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[bookmark: _Toc60927991]Task 2: Personal reflection on the role play and career development
[bookmark: _Toc60495532][bookmark: _Toc60927992]Introduction
In this report, an analytical reflection of the comprehension and knowledge obtained from the role play has been focused majorly in the report and on the basis of this role play career development and understanding of the skills and knowledge which is required for efficient working in an organization is demonstrated. Additionally, I have also made efforts to focus on my further plans of career, my major objectives and foals of my life and my abilities and skills which I have acquired in my learning process for working in an efficient organization has been demonstrated elaborately. However, I have also attempted to conduct a SWOT analysis in my reflective summary, and after depending on the weakness, I have attempted to construct a plan of professional development for resolving the weakness for best possible outcomes. For reflection on my knowledge, I have observed and implemented two cycle theories of learning which is Kolb theory and Gibbs theory and I have also attempted to prepare and conduct SMART goals and objectives for resolving my limitations or weakness to solve the issues which is required for efficient working. Hence, I have focused on the abilities and skills and my strengths and weakness for my further career goals.

[bookmark: _Toc60927993]Main Body 
Generally, a role play is organized in order to understand the roles which are played by many individuals according to the context. In this component of the role play, I have decided to play the role of interviewer and interviewee both and I have selected to apply for a job interview for a role of customer assistant in the Mark & Spencer Company as this organization is a well-known and efficient organization and I have selected this organization because this is one of the top leading companies and fortunately if I get the chance in this esteemed organization, it will help me in my growth and development of my career. When I played the role of interviewer in the role play, I got enlightened about several things such as how an interview in the organization takes place and what kind of questions are asked by the interviewers that made me much more confident  about my strengths and weakness and  it has also increased my communication skills. Conversely when I was playing the role of interviewee, I acquired knowledge about the procedure and the decency which is required to be maintained and continued for answering the questions properly and adequately. I also got to know which are the major things I have to focus on for my future interviews and the points to remember while answering a question of the panelists and in order to give the answers in such a manner that it reflects my intelligence levels and my skills and abilities. I have also acknowledged that giving pre prepared answers are not required to impress the panelists, instead of which I have to show my real personality and my skills and abilities must be real because if I try to impress them by overhyping my skills and abilities which I do not possess is really not going to work because they can easily understand that what skills and abilities I have after having a conversation with me (Gedro, 2017). Hence it is very important to show the real self in front of the panelists because this personality will help in the selection of the job.  The attribute of transparency will also be helpful for the organization because there will be no false expectations from the individual who is not capable of doing the thing and to accept the fact I do not know about several domains or aspects is not disturbing or anything else. Rather it will increase the urge to learn about new things (Hirschi, 2018).
At present my career plan is to be a customer assistant in the esteemed organization Mast &Spencer because this job profile will help me in my professional life and I am keenly interested to do this job as since past my graduation I have decided to do this job role because it will be beneficial for my professional growth and after that I will  try to get the higher position in my organization for the betterment of my career and further I want to be the C.E.O of the company because this job profile is something that I am planning to be in my future and this will strengthen my skills and abilities which  I want for my professional life. My career goals are related to my professional skills and knowledge because these skills are required eventually for the growth in my career. I have a very good command in my communication skills    because I can properly deal while having a conversation with clients and I have dealt with many customers and clients in my previous professional work I have gained experience of how to handle the clients politely so that they does not get offended by their behavior I can easily explain the queries of the clients which I can do in the most appropriate manner. As the job role is Customer Assistant, it is very important to understand the demands of the customers and handle them politely because this is the main attribute which is required in this job profile and I have also implemented and improved my communication skills in public platform because this will be beneficial for me in convincing the customers to buy the products of the organization which is extremely important for any organization for its growth and development. For providing the appropriate elaboration and description about the products or services, I must have proper knowledge about the details of the products and I must be ready for the queries of the customers and to reply them accurately having the full knowledge about the product is very important for the organization and the employees and I have read the description of the company thoroughly and I have also gone through the portfolios of the product which needs further improvement (Ismail and Rishani,2018).
There are many skills which I have to focus on and among them most important is Time management because having this skill is very important for the organization and the employees. To deliver the products on time and the work which is required to be completed at given deadlines is very important for the management of the organization and its future success of the organization. I am eligible to do the work at time but under pressure I get panic and nervous due to which I am unable to give my work at given deadlines because of the panic situation I often commit mistakes and it becomes difficult for me to be calm and compose and so the thing accurately according to the deadlines (Post, 2019). Another major skill that I have to improve is my resolving skills , though I am capable enough of solving the major issues which is associated with the organization but there occurs some situations such as to work under pressure when the workload is at its peak and I have to deal with several number of clients in a small time and when there is a high demand of the product then  due to workload pressure I often get panic attacks and I feel scared to solve any issue  and I also get stressed if any kind of  mistakes is done by me. Hence it is important to make strategies in such a way that is associated to deal with the large number of customers without any mistakes or creating confusion among the customers. I consider my strengths as Punctuality and my leadership qualities because I can explain the things to the group, members and guide them properly about the steps which are required to work in a company and I also listen the problems of the coworkers because to lead a group of workers it is very important to hear the problems and necessities of the workers so that they can work efficiently in the organization for the betterment of the both organization and employees and I have to improve my further skills and abilities from the head authorities of the organization. (Rubens et al., 2018).
The skills and abilities which I have obtained so far from my learning process will help me to excel in my professional life because these are the skills which are required for the job of Customer Assistant in the esteemed organization because my career plan as of now is to be a Customer Assistant which will help me in my future. Certain skills which I posses such as Leadership qualities and problem solving issue will help me in the growth and development of my future plan and certain skills which I have to focus on is Time management issues because this factor is associated with the betterment of the organization and management of the time is very important in every domain because the deliveries of the product must be on time in order to stick the customers to the organization because the profit of the company is highly dependent on the customers and if the products is not delivered to them at time then it can lead the organization to lose the customers (Bridgstock, 2019).Though I have knowledge about the customer service and the management department but there are some major areas which I have to focus on such as the operations and sales department and how the organization deal with other organization for the customer service operation and analysis. There are some basic concepts of the fields which I have to learn and further implement in the future. Depending upon the knowledge and skills that I have obtained so far and the areas which I need to improvise in the future. I have conducted a personal SWOT analysis for the reflection on my strengths and weakness.


	Strengths 
	Weakness


	Efficient communication and written skills 
	Inadequate skills of time management 


	Effective convincing power to the customers to buy the products of the company 
	Lack of problem solving issue

	Possessing the capability of working under pressure and stress 
	Not capable enough to answer to the non verbal gestures of communication

	Capable of handling  a team and dividing the work among the co-workers 
	Lack of understanding of the operations management of the organization 

	Having adequate amount of knowledge of the tools which is required in any marketing and sales company such as web development and coding 

	Lack of analytical thinking and implementation of the strategies 

	Ability to maintain the team  altogether so that the work can be done properly
	Lack of knowledge about the business organization and the internal environment of the business 

	Efficient in understanding the queries of the customers or clients and managing them properly 
	Inefficient   to answer more number of employees



From the learning cycle of Gibbs theory I have been successful in analysing and evaluating my weakness and strengths and I have realised that I have a problem of understanding of the operations and management and due to lack in time management it is hard for me to make any decision and from Kolb’s reflective cycle I have successfully understood that my strong speaking skills is my biggest strength because this practice is helpful for me to further succeed in my life and for my future success in my professional life and my career (Rubens,2018).


[bookmark: _Toc60927994] Conclusion
According to this report, it can be concluded that from the role I have gained knowledge about several aspects of the job roles in the organization and my strengths and weakness which would have been unknown to me. It gave me a clear vision of the things which I need to emphasize more and improve them for the betterment of my career. I have to improve my time management skills and problem skills so that it can help me in my career growth and development.   
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Date:     30/11/2020
INTERVIEWEE:    GREGORIO BELLO WAHAPABERNARDO                                INTERVIEWER:    FLORENTINA  TURCU


SCORE:    5= Excellent,    4=Very Good,    3= Good/Average,    2=Poor,    1= Very Poor

	
	5
	4
	3
	2
	1
	Comments

	ARRIVAL, APPEARANCE & POISE
	
	
	
	
	
	Gregorio

	      Firmly shook hands of interviewer, smiled and greeted
	
	X
	
	
	
	Started with smile and greeting to the interviewer. Showed some confidence. 

	      Maintained eye contact
	
	
	X
	
	
	

	      Hand and facial movements were natural
	
	
	X
	
	
	

	      Posture (sat up straight, etc.)
	
	
	X
	
	
	

	      Displayed confidence
	
	
	X
	
	
	

	
	
	
	
	
	
	

	SKILLS PRESENTATION & DELIVERY
	
	
	
	
	
	

	      Demonstrated knowledge about the company
	
	
	
	X
	
	Some questions were asked. Politeness was shown throughout the interview. But how the company is operating the business and why they need the suitable candidate is not explained. Job position was clear but could have discussed about qualification and job experience. Most importantly, answers from the interviewee should have been aligned with the company need. Feedback from Peer in the class was positive as they enjoyed the overall role play practice; however, Gregorio as an interviewee was reading the contents from the notebook which demonstrated lack of confidence.  

Overall, it’s a good practice, but could have been better with preparation.  

	      Aligned answers with the needs of the company
	
	
	
	X
	
	

	      Demonstrated skills with examples 
	
	
	
	X
	
	

	      Acted in a polite manner
	
	X
	
	
	
	

	      Answered questions in full and in a timely manner
	
	
	
	X
	
	

	      Understood the position
	
	
	
	X
	
	

	      Displayed enthusiasm
	
	
	
	X
	
	

	      Focused on strengths; avoided weaknesses
	
	
	
	X
	
	

	      Referenced specific items on CV
	
	
	
	X
	
	

	      Emphasised qualifications
	
	
	
	X
	
	

	      Asked appropriate questions of the interviewer
	
	
	
	X
	
	

	      Spoke clearly and at a reasonable volume
	
	
	X
	
	
	

	      Limited the use of filler words such as "um" or "like"
	
	
	X
	
	
	

	      Did not talk negatively about previous employer(s)
	
	
	X
	
	
	

	
	
	
	
	
	
	

	OVERALL PREPARATION
	
	
	X
	
	
	LECTURER: PLEASE SIGN AND DATE IN THIS BOX TO CONFIRM COMPLETION OF THE INTERVIEW. 

	
Md Kalam
30/11/2020

	
	
	
	
	
	
	

	                                     POINTS AVAILABLE  100
	
	
	
	
	
	

	                                            POINTS EARNED  _52__
	
	
	
	
	
	

	                                                 GRADE  __
	%
	
	
	
	
	



	
	
Development plan




	NAME:
	Gregorio Bernard
	Student NUMBER:
	1913504

	COVERING THE PERIOD FROM:
	5 OCT
	TO:
	7 DECEMBER


This record sheet is for your guidance only – you may present your development plan in any other format.
Planned outcome
Where do I want to be by the end of this period? What do I want to be doing? (This may be evolutionary or “more of the same”.)

	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	
Personally I feel like I lack in communication with my colleagues and constant focus 
















	I need to practice my communication skills and develop better my time management
	More information and interaction in the university wit my colleagues since I feel open to grow and better that exact same aspect
	 As I mention previously the growth  of my performative activity and the constant development while master the work at my place
	My target date would be in a period of 6 months.



	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion
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