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1.0 Introduction
This report is focusing on the implications of over tourism in Barcelona, while comparing this destination to Amsterdam, which is well managed tourist area. From looking at Barcelona, its evidential it seems to have become popular destination with tourists from the UK, for short break holidays and cruise tourists, this will also look at the social and environmental impacts it has had on Spain and the historic towns that surround this popular destination. 
Barcelona has seen its fair share of media headlines for the rising tensions between locals and tourists, with the city centre cracking at the seams, as city break tourists fly in to Barcelona via low cost carriers such as easyJet and Jet2 and cruise ship passengers add to the volume of people coming to the cities, which adds further tensions for the residents and tourists. 















2.0 Background Research
From conducting research using various peer reviewed resources and documents, it shows that Barcelona, which is a key over-tourism flashpoint, are predicted to experience slow growth in arrivals over 2017-2025 – a sign that the cities have reached their peaks. In the fast-growing economies of Spain and Italy and the surrounding islands the future tourism demand is likely to pose numerous challenges and taking a ‘smart nation’ approach as seen in other popular destinations will prove essential to ensure the anti-social levels are decreasing in Barcelona (Alexis, 2017). 
While comparing Barcelona  to other destinations that suffer from over tourism but are well managed and popular destinations, citing the following cities such as Amsterdam as an example of this (Ove Oklevika, 2019) (Wray, 2011). In response to the overcrowding issues, the United travel world organisation (UNTWO) called for better tourism management practice to be implemented in these destinations, to make them stand as over tourism destinations that are well managed by best practice (UNWTO, 2014). Barcelona could implement best management practice into the city, which would help improve the problems surrounding over tourism. The best management policies and lessons that could be put in place are as follows (Goodwin, 2017; Séraphina, 2018)
· Hold regular government meetings to discuss issues and how best to resolve them
· Stay committed to any policies and procedures set in place to relieve the tensions of over tourism between residents and tourists
· Create a cultural cohesiveness 
· Use all knowledge and technology available
· Develop a sustainable management destination plan 
· The promotion of sustainable tourism within the destination but also destinations that surround the city which may be overcrowded.
[image: ]
The lessons that could be learnt in other over tourism destinations from implementing the systems that the cited destinations follow will improve the sustainable destination plan and help with over tourism in these crowded destinations, for example Amsterdam which has become popular with tourists for a number of reasons   (Wray, 2011; Claudio Milano, 2019). The local government have now  implemented a sustainable plan to help with over tourism by trying to attract tourists to other popular locations around Amsterdam, this plan by the government seems to have worked so far and is reducing the amount of tourists crowding this popular mountain range. The plans they are testing such as diverting people away from the popular destinations could be transferable to Barcelona and could help improve the over tourism issue a lot (Wray, 2011; Claudio Milano, 2019).

In considering the causes of over tourism, it is important to recognise that tourists and day visitors are not the only users of the destinations where over tourism is emerging as an issue – overcrowding on public transport is both experienced and caused by locals, commuters, visitors and tourists and compounded by a lack of infrastructure investment. (Benner, 2020). 
Actions reported in the media or published
Holland
· Amsterdam 2016 Banned Beer Bikes
· Zandvoort was renamed Amsterdam Beach to attract visitors
· The range of the City Card was extended to encourage visitors to travel out.
· Video streaming the queues outside the major sites and attractions 
· Responsible Tourism Partnership Working Paper 4. October 2017
· 16
· Experimenting with updating residents on crowding
· Introducing a 24hr hotline for residents to raise concerns about Airbnb
· properties.
Italy
· Cinque Terre Numbers capped with an online ticketing system
· Florence Mayor hosing church steps to deter tourists for picnicking there Santorini Limiting boat arrivals to 8,000 per day
· Venice Tourism squeezed out residents and created a monoculture
· Authorities are banning new accommodation from opening in the historic centre.
· Locals have privileged access to vaporetti
· Discussions about capping numbers into Piazza San Marco
· Attempts to ban cruise ships
· Peru Machu Picchu to introducing timed ticketing

Spain
· Barcelona Overcrowding, social conflict and tourist phobia
· Unable to control arrivals
· Loss of identity, trivialisation and uniformity of the city
· Poor quality jobs
· Not scapegoating tourists – conceptual shift to managing visitors
· Territorial deconcentration /decongestion
· Management of sites and transport
· Taking responsibility for managing tourism so that it is sustainable
· Inseparable pairing between sustainability and competiveness
· Managing visitors rather than tourists
· Joined up governance based on publicly shared date and intelligence
· Continuity of policy
· Using marketing to attract segments
· Rebalancing from promotion to managing and planning
· Moratorium on new hotel licences “Inseparable pairing” between sustainability and competitiveness.
· Clamping down on unregistered and illegal apartments - managing and taxing
· new forms of accommodation and seeking the support of tourists and the local community to identify illegal lets.68
· Smart Citizen ‘Ambiental monitoring’ kits sensors to monitor noise and pollution0
· levels and generate statistical evidence of tourists’ impact on the quality of life of residents.
Tourism is what we make it, hosts and guests, the industry and government, we can make it different. Perhaps the last word should go to Ada Colau, writing in The Guardian in September 2014, she is now Mayor of Barcelona (Goodwin, 2017)
Barcelona has rapidly become a destination that seems to have everything for everyone and is also the largest cruise ship port in the Mediterranean. People seem to want to be part of this, up and coming destination but the local residents are not too happy about lots of people coming to Barcelona, as it can see an average of 600,000 people visit the city per year which Is a substantial amount of visitors to Barcelona per year (Segui, 2016; Moreno-Gil, 2020).
While comparing Barcelona  with Amsterdam who have been suffering severely with the same issues as Barcelona from over tourism due to becoming a popular destination for UK tourists and other destinations around the globe, while Barcelona and Amsterdam have fallen victim because of low cost holidays and cruise ship passengers  and cannot cope with the tourism demand on the cities and residents and the impacts it has had on the environmental and social aspects of the country and are in desperate need to implement the best practice management strategy to try and revive the city . (Bertocchi, 2020) (Lam, 2018).  














[bookmark: _GoBack]4.0 Conclusion
Evidence shows that over-tourism is not good for any destination but in this study especially Barcelona  who has been hit with a particularly high rate of over tourism for a number of years now and has faced problems with local residents and tourists causing problems around the city when they clash on the streets at nights. The over tourism rate has become so severe in Barcelona the mayor Ada Colau is now deciding whether to reduce the number of cruise ships entering the port on a regular basis and she is also going to be implementing a new strategy plan to try and reduce crime rates that have risen due to fighting and graphite that has occurred around the city from troublesome tourists thinking they can do what they want when they want with no implications to come back on them. The idea of not approving the plans to extend the airport in Barcelona is a good idea as this will also help reduce the number of flights that can land per day and may help reduce tourist numbers. Obviously if the tourism numbers done decline for Barcelona this could cause problems for the social and environmental impacts on the city as from the research that was done it already shows that residents are at full capacity with lack of housing for them due to private accommodation being rented to tourists rather than residents and the environmental impacts are suffering due to the tourists that come to the city. 
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