Module code: LCLM4005
Module: Employability and Career Development
Assignment Title: Mock Interview
CV:
Mohammod Amirul Awal Chowdhury
Telephone: 07771 006100
Email: mohammodchowdhury84@gmail.com
Personal Profile
Motivated and customer-focused professional with extensive experience in hospitality, food service, and customer engagement. Currently studying Business Management Level 4 at the University of Wales Trinity Saint David (UWTSD), London. Strong communication, teamwork, and customer service skills, with the ability to support marketing campaigns, engage with customers, and contribute to business growth. Seeking a Marketing Assistant position where I can apply my business knowledge and practical experience.
Key Skills
Customer Engagement and Relationship Building
Communication and Interpersonal Skills
Social Media and Marketing Awareness
Sales and Promotional Support
Teamwork and Collaboration
Customer Service Excellence
Time Management and Organization
Microsoft Office (Word, Excel, PowerPoint)
Problem Solving
Multilingual: English and Bangla
Education
University of Wales Trinity Saint David (UWTSD), London
Business Management Level 4 | Present
Bachelor of Social Science (BSS) Honours, Bangladesh
Graduated: 2009
Employment History
Gulab Dining | Team Member | 2015 – Present
Deliver excellent customer service in a fast-paced environment.
Handle customer enquiries and maintain positive customer relationships.
Support promotional activities and menu recommendations to increase sales.
Work effectively within a team to ensure smooth daily operations.
Subway | Team Member | 2012 – 2015
Prepared food orders and provided friendly customer service.
Maintained high standards of food hygiene and presentation.
Promoted products and special offers to customers.
Processed payments and managed cash handling responsibilities.
Costa Coffee | Barista / Customer Service Assistant | 2010 – 2012
Served customers and prepared beverages to company standards.
Built strong customer relationships through excellent service.
Supported sales initiatives and upselling activities.
Worked efficiently in a busy team environment.
Languages
English – Fluent
Bangla – Fluent
References
Available upon request.
Cover Letter:
Name: Mohammod Amirul Awal Chowdhury
Hiring manager’s name: Scottie A
Hiring manager’s company name: Infuse Worldwide
Company address:
Today’s Date:18/07/2026.

Dear Scottie,
I wish to apply for the role of Marketing Assistant, currently being advertised on LinkedIn. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 15 years of experience in the 
Hospitality industry, and I believe that my work experience in various position in different company during this time make me the perfect candidate for the role.
In my current role as a Team Member in Gulab Dining, I have been responsible for Support promotional activities and menu recommendations to increase sales, handle customer enquiries and maintain positive customer relationships, work effectively within a team to ensure smooth daily operations.
All of this, coupled with my enthusiasm and dedication, Customer Engagement and Relationship Building, Communication and Interpersonal Skills, social media and Marketing Awareness, Sales and Promotional Support, Teamwork and Collaboration have helped me to prepare myself for the role. 
I am confident that I can bring this level of success with me to your organisation and help Infuse Worldwide build upon their reputation. With my previous experience and expertise, I believe my contribution will have significant impact on company’s growth. 

Thank you for the opportunity. I look forward to be part of the Infuse worldwide. 

Yours sincerely, 
Mohammod Amirul Awal Chowdhury.










Job advertisement/person specification
Job advertisement and person specification:
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- Infuse Worldwide
Marketing Assistant

Greater London, England, United Kingdom - 2 days
ago - Over 100 applicants

Promoted by hirer - No response insights available
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Use Al to assess how you fit

Get Al-powered advice on this job and more
exclusive features with Premium. Try Premium for £0

- Show match details <4 Help me stand ot

People you can reach out to

Meet the hiring team
Scottie A. @ - 2nd
Operations & Recruitment Manager @
Job poster

About the job

Marketing Assistant

We're growing our marketing team and looking for
ambitious individuals who want hands-on experience
working alongside established UK brands.

Whether you're a recent graduate, looking to change
careers, or simply ready for a fresh challenge, we'll
provide the training, support, and opportunities to
help you build a successful career in marketing.

Why Candidates Choose Us
« Full training provided — no marketing experience
required

+ Work with recognised UK brands and live
campaigns

« Fast-track progression opportunities based on
performance

« Ongoing coaching and professional development
« Supportive team culture with regular networking
and social events

What You'll Be Doing

- Supporting the delivery of marketing campaigns

- Engaging with customers and representing leading
brands

- Gathering market insights and customer feedback

- Contributing ideas to improve campaign
performance

- Learning practical market
business development sk

g, communication, and
Is

Who We're Looking For
We're interested in people, not perfect CVs.

You could be a great fit if you are:

- Confident and comfortable communicating with
others

- Positive, proactive, and eager to learn

- Interested in marketing, business, or customer
engagement

- Looking for long-term career growth

- Able to work well both independently and as part of
a team

Location
® watford (On-site)

3 Full-Time

# Immediate Start Available

Apply Today
We're actively reviewing applications and interviewing
shortlisted candidates immediately.

If you're looking for a role where you'll gain real
experience. develon valuable skills. and be rewarded




