Literature review

Introduction
The purpose of this literature review is to explore what services are accessible to police officers after attending a traumatic incident and the effectiveness of these services. University of Edinburgh (2023) defines a literature review as “A piece of academic writing demonstrating knowledge and understanding of the academic literature on a specific topic placed in context”. The literature review will be split into the following research objectives: 

· To explain what a traumatic incident is and how it affects an individual physically and psychologically both short-term and long-term.
· To explore what help is available to police officers after attending a traumatic incident, how accessible it is and how it differs between different police forces.
· To assess the stigma that is associated with getting help with mental health. 

To explain what a traumatic incident is and how it affects an individual physically and psychologically both short-term and long-term.  
UK Trauma Council (no date) defines trauma as witnessing or experiencing a distressing incident that can be so intense that it can affect an individual’s ability to cope with day-to-day life, causing a long-lasting negative impact on that individual. The Mind Charity (2023) also define trauma as experiencing incidents that can be frightening, distressing or stressful. 

Trauma can affect people in both the short term and long term. The Mental Health Foundation (2023) state that initially when an individual is met with a traumatic incident there are more reactions than just fight or flight, these are, fight, flight, freeze, fawn, and flop. The Mental Health Foundation also suggests that the effects of short-term trauma tend to last up to 30 minutes. The long-term effects of trauma can include developing anxiety that can affect your life on a daily basis, changes in an individual’s behaviour such as mood swings, re-visiting flashbacks and experiencing the same emotions you did at the time of the incident and also a lack of cognitive function (Institute for Advanced Psychiatry, 2023). As a result of experiencing a traumatic incident, 1 in every 3 people develop a disorder called PTSD also known as post-traumatic stress disorder (NHS, 2022). Post-traumatic stress disorder may be diagnosed if an individual continually experiences a range of symptoms that are associated with the disorder at least one month after the incident has occurred (National Institute of Mental Health, no date). These symptoms included as a minimum one re-experiencing symptom, one avoidance symptom, two arousal and reactivity symptoms and finally two cognition and mood symptoms (National Institute of Mental Health, no date). Another disorder which stems from post-traumatic stress disorder is complex post-traumatic stress disorder, this disorder can occur after frequent exposure to traumatic incidents of a more interpersonal setting (Karatzias et al., 2019). Karatzias also suggests that complex post-traumatic stress disorder is seen as a more impairing condition than regular post-traumatic stress disorder and requires a more demanding rehabilitation and interventions when treating it to effectively combat it.

University of Southampton (2023) summarises the role of a Police officer as one who upholds the law in local communities by keeping members of the public safe, protecting their belongings, preventing crimes from being committed and overall improving the quality of life of people. Police officers deal with a variety of different incidents ranging from low level incidents to serious incidents such as road traffic collisions and a requirement to attend all sudden deaths that happen outside a hospital setting (Metropolitan Police, 2023). Attending and witnessing incidents such as sudden deaths or fatal road traffic collisions can have a major effect on an individual’s mental health and can cause a serious decline in their overall well-being (NHS, no date). The chair of the Avon and Somerset Police Federation stated that an average member of the public would only experience between three to four traumatic events incidents within their lifetime, whereas each police officers will normally experience between 400 to 600 incidents throughout a full career (Avon and Somerset Police Federation, 2021). A study carried out by individuals at the University of Cambridge (no date) found that nearly one in five serving police officers within the United Kingdom experience or possess symptoms that are associated with either post-traumatic stress disorder or complex post-traumatic stress disorder, this survey which consisted of almost 17,000 participants within the police force also found that 90% of these officers had been exposed to a traumatic incident whilst on duty (University of Cambridge, no date). 

To explore what help is available to police officers after attending a traumatic incident, how accessible it is and assessing the process of a traumatic risk incident management policy. 

A police officer has a much greater chance of experiencing or attending a traumatic event or incident than a general member of the public (blue light together, 2021). A survey carried out by the Police federation (2019) found that 79% of Police officers has experienced a mixture of both stress and anxiety within the last 12 months with 94% of the 79% stating that it was caused by the job they do or made worse due to the job they do. The survey conducted also found that nearly every police officer has experienced a traumatic event in their career with 62% experiencing one in the last 12 months (Police Federation, 2019). Due to being more likely to being exposed to a traumatic incident, it is important that they have the relevant help and support in place to deal with the aftermath. A protocol that is adapted by many police forces across the United Kingdom is TRIM which is also known as trauma risk incident management. The process of TRIM is to support and mange the welfare of officers who have attended or been exposed to a traumatic event or incident within their line of duty (Kent Police, 2023). Kent Police also define a serious or traumatic incident as an incident that includes a set of events that can produce an elevated level of emotional arousal directly during or after the incident happened. A serious incident can be but not limited to witnessing somebody being a victim of an aggravated injury, incidents that is related to a death of an individual, a close call situation or repeated exposure to a long-lasting distressing incident (Kent Police, 2023). 

It is important to realise that trauma risk incident management is not a form of counselling, or it is not considered to be treatment, it is an individual led model that assesses the risk of the individual developing psychological disorder’s such as post traumatic stress disorder after being exposed to a traumatic event (West Midlands Police, no date). West Midlands Police (no date) police states in their policy that a traumatic risk incident management referral can be made by the force incident manager, which is at the role of inspector, a TRIM practitioner, a supervisor, a colleague or even the individual, this referral is submitted through an activation form.  

The process of Traumatic risk incident management is split into four different stages which is management strategies at the initiation of an incident, planning phase which is between the incident start and 24 hours after timeframe, intervention phase which is implemented three days after the incident and finally the follow up phase which can be anytime from a month to three months post incident (Kent Police, 2023). The management strategy consists of a mandatory welfare check from a supervisor, the planning phase includes supervisors going through the correct channels for referrals if an individual meets the initial criteria, in these referrals the following details should be included, summary of the incident, details of the officer and contact information and availability for the intervention to take place (Kent Police, 2023). In the intervention phase the assessment is carried out by the practitioner. After the Trauma risk incident management is completed by the practitioner they will make a decision based on the findings during the initial assessment if the individual needs further help and support (British transport Police, 2019). If it is the case that the individual needs further help, the practitioner can put referrals in which can include a referral put into the occupational health service, a visit from a psychologist or to attend counselling sessions (British Transport Police, 2019). In the final stage, which is known as the follow-up, the practitioner will approach the individual between the one month and three-month mark to undertake a check-up assessment on their progress through dealing with the trauma (Suffolk Constabulary, 2015).

To show the effectiveness of the traumatic risk incident management model, Police Scotland (2021) asked Police officers from their constabulary their thoughts on how the traumatic risk incident management process was and how it helped them deal with the aftermath of attending a traumatic incident. One officer stated that he did not feel alone and if necessary, had somebody to contact at any point in the future. Another officer stated that the process and practitioner was easily approachable and helped with the issues they had, whereas another officer felt that they were not judged, and they felt heard (Police Scotland, 2021). All testimonials recorded by Police Scotland (2021) had one thing in common and that is that the participants would all recommend the process to a colleague. 

Although an individual has the initial option of attending the traumatic risk incident management if they decline the individual can change their mind at any time if they feel it is necessary. Police forces such as the British Transport Police (2019) also offer accessible services on their intranet home page. These services range from pages helping to manage their mental health, how to reduce stress and programmes to assist with general well-being, with many other police forces providing similar support through internal channels. There are also services available to police officers that provide professional mental health support, outreach support and the correct tools to help support police officers’ well-being with just a simple google search (College of Policing, 2023). 
To assess the stigma that is associated with getting help for mental health.
Although from the above findings it would be reasonable to assume that most officers would recommend the process of getting support for their mental health, there could be underlying feelings of judgement and or embarrassment which could influence officers’ willingness to accept help. Cambridge dictionary (2023) defines stigma as “A strong feeling of disapproval that most people in a society have about something, especially when this is unfair”. A paper completed by M Andersen (2022) suggest after conducting research that stigma is apparent when six necessary conditions are met these are, namely labelled differences, relevant stereotypes, discrimination and status loss, separation, emotional reaction, and power. A large amount of people do not receive treatment or support for their mental health due to fear of having negative treatment towards them from other people or worries that it will affect their employment or friendships (American Psychiatric Association, 2023). Mind Charity (2023) believe that stigma for mental health has been influenced from the portrayal of media attention and the dramatizing of violent cases involving mental health. However, they have also suggested that the proportion of people who have a mental health condition and commit a crime involving violence is incredibly low. UK Parliament (2023) also agrees with the previous statement and believe that the media often portray mental illness in a negative way and tend to use flippant phrases to describe it. 

It is a well-known fact that the career of a Police officer can be mentally demanding and being resilient is a big part of the job, even in the official Joining the Police (no date) website it talks about how challenging of a career it is prior to joining. An article wrote by Porter, C (2023) found that attitude of police officers towards mental health within the United Kingdom are mostly negative, believing that there is a negative stigma towards police having support for their mental well-being. Porter, C also suggest that as a result of this negative stigma, they will not get support due to being afraid of being viewed as a weak individual. Bell, S (2021) also believes that the stigma related to mental health is still prevalent in UK policing with some Police officers and staff not getting support for their mental health due to the culture of Police officers being invincible and affecting their overall progression up the ranks. 

From the above statements, it shows that the stigma surrounding mental health within the police is still present and thought of between individuals, so how exactly can the stigma be broken? Kanokogi, J (2023) believes that to negate the stigma around seeking help for mental health, Police forces should promote a culture of opening up to one another and support. Kanokogi also suggests that this can be done with the promoting of the mental health services available, training seminars for staff and officers, encouraging conversations and displaying strength and not weakness when seeking help. The Centre for Addiction and Mental Health (2023) believes the way to reduce the stigma surrounding mental health starts with the individual itself, firstly educating yourself about mental health, being self-aware of the language you are using and the way you think about mental health, sharing with other individuals your knowledge and facts, focusing on the positives of a situation, supporting other individuals who are struggling with their mental health and finally to be inclusive. 

Conclusion
Throughout the research that was carried out, it concludes that the role of a Police officer is a demanding and challenging role mentally with a high percentage of officers stating that they have attended a traumatic incident whilst on duty. As a result of attending these events it can leave Police officers feeling both vulnerable and in need of support for their mental health. Whereas some Police officers are happy to get support and help through the traumatic risk incident management process whilst promoting the effectiveness of such models, there is still an underlying stigma that makes police officers feel that they need to be invincible and that it is a sign of weakness to get help and support for their mental health. 

Although there is thorough research that has been carried out on the topic exploring the wellbeing of police officers and the accessibility of the services available, there is gap on the opinions of South Wales Police employees to the after care of attending a traumatic incident and the stigma of asking for help. 
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