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Personal profile 
A Motivated Add compassionate individual currently studying level 4 Health and Social Care, with a strong background in customer service, administration, and healthcare training. I have completed NHS 111 training with DHU, developing skills and communication, active listening, and handling sensitive situation. Currently working as a nursery assistant, I am experienced in supporting individuals with care patience, and professionalism. I am passionate about pursuing a career in health and social care, where I can contribute to improving the well-being of others.

Key Skills 
· Excellent communication on interpersonal skills
· Active listening and empathy
· Ability to remain calm under pressure
· Team work on collaboration
· Handling confidential information
· Problem solving and decision making
· Time management
Education
Level 4 Diploma in Health and Social care 
[University of Wales Trinity Saint David Birmingham]
May 2025
· Developing knowledge of patient care, safeguarding, and communication in health and social care settings.
· Understanding professional responsibilities and person- centred care.

Level 1 Travel and Tourism [2023] 
Sutton Coldfield college 	
Level 2 Travel and Tourism 
[2023] Solihull College and University 
· Develop strong communication and customer service skills
Business studies 
South and city college [2024]
· Developed organisational and administrative skills
· Built understanding of teamwork and professional environments
Work experience
Nursery Assistant [Worldwide Education agency]
[March 2026]
· Supported children in daily activities, ensuring the safety and well-being assisted with 
· learning and development through plan and structured activities
· Maintained a carrying and nurturing environment
· communicated effectively with staff and children
NHS 111 Trainee call Handler [2025]
· Trained in NHS pathway system to access patients’ needs
· Learn to handle urgent and sensitive cold professionally
· Gained understanding of healthcare service and patient care
Sales Assistant [2023-2024]
· Delivered excellent customer service
· assisted customer with purchases and inquiries
· working towards sales targets
· maintain store presentation and organisation
Wearhouse operative/ Administrator [2024- 2025]
· Packed and prepared order sufficiently
· Completed administrative tasks including data entry
· Maintained accuracy and attention to detail
Additional Training 
NHS 111 Pathways Training – DHU Healthcare
References 
Available upon Request 

Personal Statement 
I am applying for the role of support worker as I am passionate about helping individuals live independently and improving their overall and wellbeing. I am currently studying Level 4 Health and Social Care, where I am developing my understanding of person- centred care, safeguarding, and effective communication. Through my studies and work experience, I have built a strong foundation of skills that makes me well suited to this role.
I have built valuable experience working as a Nursery Assistant, where I support children in their daily activities while ensuring their safety and wellbeing. This role has strengthened my ability to provide care with patient, empathy, and professionalism. I have learned how to communicate effectively with individuals who may have different needs and abilities, and I understand the importance of creating a safe and supportive environment.
In addition, in have completed NHS 111 training with DHU Healthcare, where I developed essential skill in active listening, problem-solving, and handling sensitive situations. This training has helped me build confidence in communicating with individuals in distress and responding appropriately under pressure. I understand the importance of maintaining confidentiality and following procedures when supporting individuals, which is a key requirement in health and social care settings.
My previous experience in customer service and administration has also contributed to my strong commitment and organisational skills. Working as a sales assistant and in a Wearhouse administrative role required me to work effectively as part of a team, mange transferable to a support worker role, where teamwork and reliability are essential.
I consider my main strengths to be my empathy, communication skills and ability to remain calm under pressure. I am a caring and compassionate individual who is committed to supporting others and making a positive difference in their lives. I am also eager to learn and continuously develop my skills within the health and social care sector.
My career goal is to progress withing health and social care and gain further experience in supporting individuals with a range of diverse needs. I am particularly interested in developing my skills in providing person- centred care and promoting independence for those I support. I am fully committed to understanding further training to enhance my knowledge and skills.
I believe I would be valuable addition to your team as I am dedicated, reliable and passionate about delivering high- quality care. I am confident that my skills and experience and my positive attitude will enable me to contribute effectively as a support worker and support individuals to achieve the best possible outcome.

 Task 3a Swot
	Strengths
	Weaknesses

	Healthcare Foundation 
Successfully completed NHS 111 training with DHU, providing a strong base in triage and patient communication. 
. Transferable skills: current experience as a Nursery Assistant has developed my patience, safeguarding knowledge, and person- centred care approach.
. Communication: Strong active listening and the ability to remain calm and professional in high- pressure or sensitive situations.
	Limited Adult care experience. While I have extensive experience with children, I have had less direct professional exposure to elderly care or supporting adults with complex disabilities.
. Qualification status: I am currently at Level 4 therefore, I am still building the full theoretical knowledge required for senior healthcare positions.
. Administrative confidence: While I have Wearhouse admin experience, I need to learn specific healthcare software and clinical reporting formats.

	OPPORTUNITIES (External)
. Academic progression: completing my level 4 certificate in health and social care will provide me with the formal credentials toa apply for higher- level support worker roles.
. Workplace Training: My current employer offer CPD continuing professional Development courses in first aid and safeguarding that I can utilize.
. Sector Demand here is a high demand for skilled support workers, providing a clear path for employment once my module is complete.
	THREATS (External)
. High Competition: Many roles require specific prior experience in adult social care which may make the initial job search more competitive.
. Time management: Balancing a full- time university schedule with a part time job and placement requirements can be challenging.
. Changing Regulations: Frequent updates to CQC care quality commission standards mean I must stay constantly updated on new legal requirements.

	
	

	
	

	
	



3b Personal Development Plan 
Goal 1 Complete Level 4 certificated in Health and Social care 
· Action plan: I will attend all scheduled lectures, engage with module leaders, and submit all assignments by deadlines.
· Monitoring/ Evaluation:  I will monitor my progress through tutor feedback and assignment grades ensuring I achieve a passing mark by the end of the academic year.
Goal 2 Transition into Adult social care/ support worker
· Action plan: Withing the next 6 months I will apply for part time support worker roles or bank shifts that focus on adult care to broaden my experience beyond the nursery setting.
· Monitoring/ Evaluating: success will be measured by securing a role and successfully completing the 6-month probationary period and induction training.
Goal 3 Enhance clinical skills FAIRST AID MEDICATION ADMINISTRATION.
· Action plan: over the next 18 months I will seek out and complete certified training in LEVEL 2 Food safety Emergency First AID and safe Handling of Medication.
· Monitoring/Evolution; I will evaluate this by obtaining physical certificates for my professional portfolio and demonstrating these skills during workplace observations.
Task 4 Critical Reflection 
Introduction
For the component 1 assessment of the LCHS4009 module, I was required to deliver a professional presentation. The purpose was to demonstrate understating of the skills and knowledge needed to work effectively within the health and social care sector. I prepared a series of slides covering professional standards, communication and I spoke in front of my lecture using visual aids to support my points and answering questions at the end of the session. This reflection explores my performance during that specific component 1task.
Feelings 
Leading up to Component 1 presentation I felt quite anxious. Although I felt confident in mu knowledge of the subject matter public speaking is an area where I sometimes struggle with self-confidence. During the actual delivery I felt a mix of nerves and determination. I was worried about forgetting my key points or speaking too quickly. However, as I progressed, I felt a great sense I began to feel more settled. Afterward I felt a great sense of relief and a boost in my professional pride for having completed a task that was outside of my comfort zone.


Evaluation
The experience was very valuable learning opportunity. The strongest part of my performance was my ability to link theory to my practical experience. I was able to explain how communication works in real world setting like a nursery or a healthcare call centre. On the other hand, my delivery could have been more polishes because I was nervous, I noticed that I spoke quite quickly and occasionally relied too heavily on my notes rather than maintaining eye contact with my lecture.
Analysis
Effective communication is the foundation of high-quality care. My presentation highlighted that without clear interaction errors can occur in patient support and safeguarding looking at this through the Gibbs model I realize that while I understand the theory of communication in professional high-pressure environments. My experience in NHS 111 role taught me how to communicate under pressure on the phone but this presentation showed me that face to face professional communication is a skill I need to continue developing as I progress through my level 4 studies.
Conclusion 
Based on the verbal feedback from my lecturer, during the component 1 assessment I learned that my understanding of the core concepts of communication is very strong. My lecturer specifically mentioned that I demonstrated an excellent use of SBAR tool showing that I can communicate clinical information clearly and effectively. However, my lecturer mentioned that I should focus more on explaining what communication is as a concept rather than just how to apply it. I agree with this feedback while I can apply tools like SBAR in a practical sense I need to continue developing my “theoretical understating” of communication to ensure I can adapt my style to every individual unique needs.
Action plan
To improve for further assessments will practice my presentation skills by recording myself to monitor my pace and tone. Following my lecture’s feedback, I will research communication theories to better understand what communication is as a process, rather than just how to apply it. In my current nursery role, I will lead more handovers using the SBAR tool to build my professional confidence. My goal is to use the skills from component 1 to become n effective support worker ensuring I can advocate for individuals in my care with authority theoretical knowledge and clarity.
