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The purpose of this paper is to define Person-centred therapy and observe and analyse a counselling video clip of the approach, between leading therapist Carl Rogers with his client Gloria, looking closely at what forms of communication, strategies and techniques are used within this approach. It will then explore where this therapy is conducted within the United Kingdom healthcare organisations, what professionals carry out this therapy within their job role, and how significant it still is today. It will also look at what evidence there is to show the strengths and weaknesses that appear in this approach and how successful it can be for individuals in crisis. 
NSW Health (2022) demonstrates that a person-centred approach helps the person at the "centre" of the service improve life choices. The way an individual has lived their life and what they want and need in terms of services and support needs to be considered. NSW Health (2022) then explains that when individuals are treated as experts in their own lives, they focus on what they can do first and how they can get help second. Webster (2018) agrees that the person-centred approach is also an ideal setting where the client is put first and works in partnership with therapy. There is no reason why an individual needs to be in a crisis before receiving this support (Grassi, Riba and Wise, 2019). Support should be geared toward the individual's goals and tailored to their unique needs and circumstances. Carl Rogers came up with person-centred therapy in the 1940s and stayed in the profession through the 1980s. Rogers (1995) maintained that person-centred therapy aims to help a client become more self-actualized or to grow and be happy by giving them unconditional positive regard, being honest with them, and empathising with them (Esser, Pabst, and Speierer, 1997).
When evaluating the video and closely observing Gloria's reaction to entering the person-centred counselling session, it was evident that Gloria felt uneasy about the whole situation. Gloria's posture and body language indicated that she was uptight and tense. This could be seen in the way she sat. Here, Gloria is shown to be incongruent. Landy (2011) describes the term incongruent as feeling torn between your ideal self and how you see yourself. This term was first established by Rogers in the 1950s and, in this case, can be described as Gloria wanting to be her idea of "perfect" for her children, while resisting her own urges and desires.
On entering the room, it is evident that Rogers is congruent. Karplus and Meir (2014) back this up by explaining that being congruent is to be genuine, authentic and real. This can be seen by Rogers' behaviour. Rogers is empathetic with Gloria, and he also shows unconditional positive regard by the way he is responding to Gloria. Rogers is being very attentive, and it is clear to see in response, Gloria has a more positive phenomenological approach, which is explained as how people perceive themselves (Lambers and Thorne,1998). Gloria begins to show that she is moving from incongruent to congruent, which can be identified by Gloria's changing mannerisms and looking overall more relaxed and at ease. You can see that Gloria is starting to trust Rogers as she relaxes. This is accomplished by Rogers assisting Gloria in understanding a positive view of human nature, while establishing a therapeutic relationship that allows Gloria to explore areas of her life. Rogers helps Gloria focus on positives about her and not just see what she feels is wrong. This appears to help Gloria increase her levels of self-understanding. If the therapy is successful, Gloria should feel unconditional positive regard for herself.
Although it is clear to see some positive changes within Gloria towards the end of the video, there is also a concern that Gloria isn’t being challenged by Rogers, and she may want straightforward answers that Rogers cannot provide. Weaknesses of this approach are often perceived that person-centred therapy is very simple with few techniques and is quite dated. Wilson (2019) explains that this can be one of the reasons this form of therapy doesn’t work for everybody and why other forms, for example cognitive behaviour therapy (CBT) can succeed for individuals, where the person-centred approach has failed. This can be because the person-centred approach relies on the clients to develop their own climate and tools for a more congruent mind set, where in contrast CBT is more straight forward and the therapists provide more direct solutions, through their therapy treatments (Haarhoff and Thwaites, 2016).
Although there are some weaknesses within the person-centred approach, it is still highly regarded as a method used to treat people with mental health problems in therapy. This is called person centred mental health care. It is used to treat children as well as adults in particular those with schizophrenia (Portnova et al., 2021).  Adams and Manthorpe (2003) observe that person centred therapy has been adapted into different organisations within healthcare, and has been used to present person centred care, which can be identified within individual packages of care designed around the clients’ individual needs, not only for their personal care, but are adapted to preserve their mental health and promote better well-being. This can regularly be seen within the national health service (NHS) particularly within the nursing profession. 
 The NHS has a person-centred care team that works on a variety of initiatives to encourage individuals to take a more active role in their own health and care, as part of the overall drive toward a fully person-centred NHS. Breckman (2005) observes that throughout the NHS, a patient-centred approach is used to empower patients to take control of their own health and make informed decisions about their care and treatment, aiding individuals in enhancing their health and ensuring they have the best possible chance of living the life they desire. NHS England (2019) explains that mental health is of as much importance as physical health. Person centred therapy is also provided through the NHS in Wales for people with dementia, battling upsetting illnesses, bereavements or lifestyle crises, as they are considered to benefit from gaining these tools and knowledge to move on and be able to be equipped to deal with ongoing problems (Spencer and Puntoni, 2015).
The video observed of Rogers and Gloria’s person-centred therapy session showed how person-centred therapy can work, demonstrating how Gloria moved from incongruent to congruent and how Rogers established a therapeutic relationship with Gloria using unconditional positive regard. This essay has shown that the person-centred approach is still a relevant form of therapy, although it may not be suitable for all conditions and situations. This is shown by the fact that it is still widely used today and has been embedded into health and social care in the form of person-centred care. 
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