Critically discuss the limits and benefits of the Multi Agency approach in Wales for Safeguarding children and young people.

The safeguarding of children and young people is a major concern for societies everywhere, reflecting the crucial commitment to ensuring their safety, well-being, and development. In Wales, as in many other countries, the attitude towards safeguarding has developed to promote collaboration and coordination among various agencies and professionals involved in child protection. This essay focusses on the positive and negative outlook on the multi-agency approach in Wales for safeguarding children and young people, looking into the question of does it actually benefit the child at heart. The multi-agency approach suggests the involvement of multiple organisations, including social services, healthcare professionals, law enforcement agencies and teachers, working together to identify, prevent, and solve risks to children and young people. This approach seeks to gather the collective knowledge and experience of diverse agencies to provide the best support and protection to vulnerable individuals and families. Early interventions aim to prevent future problems for children enabling them to have a good education and achieve positive things throughout their life.
Multi- agencies work in safeguarding represents a collaboration of different agencies that work together to impact children’s welfare and rights. Safeguarding is defined as “protecting a citizen’s health, wellbeing and human rights; enabling them to live free from harm, abuse and neglect.” (NHS, 2024).  All individuals are entitled to their Human Rights of freedom and right to life, but Children’s Rights get overlooked more often than not because they are so dependent on adults. Childrens rights are the same as Human rights with additional protection due to specific needs. In the UK you are considered legally an adult at the age of eighteen. Just because there is a Children’s Rights Act does not mean all children are still safe in the world with challenges including poverty, violence in the home and no access to support. “4.3 million children are growing up in poverty in the UK”. (CPAG, 2024). 
This is why collaborations between all different types of agencies are so significant to make a difference to children living difficult lives. Social Workers play a big role in safeguarding children as their duty is to meet with individuals and families to create a support plan that is suitable to their needs, keeping them from any danger or harm in their life. But a Social Worker needs to keep close relationships with health professionals, communities and other agencies to be able to provide the right care. Working together has a positive outcome because it’s enabling access to a variety of resources because all individuals have different problems they face throughout their everyday life. “Partners have access to different tools. Pooling resources can reduce costs for individuals and ensure that teams work efficiently.” (SWLM, 2024). This becoming cost effective with the correct team working together to help the individual would be a very positive outcome with little costs. 
Another agency that is important to have within a multi-agency team is a Mental Health specialist because they are trained professions to help improve psychological matters that have a greater impact on the way an individual behaves. Mental health specialists’ duty of care is to provide a day-to-day care plan for each patients needs, educate patients how to help improve their mental states and monitor their progress through accurate risk assessments. To be able to provide these needs for patients they will need to work closely “work as part of a team which includes GPs, psychologists, social workers, psychiatrists, occupational therapists, arts therapists and healthcare assistants.” (NHS, 2024). All this team are connected into making the best decisions for an individual’s wellbeing and welfare as they have to be specially trained to have their jobs involving people’s health. 
The benefits of the multi-agency approach are the enhanced information sharing amongst multiple agencies because each facility provides different interventions and services. “Allowing various professionals to contribute ideas creates opportunity for innovation.” (SWLM, 2024).  An advantage to each agency having varied knowledge and opinion is the different skills they can provide for a child. An example of this would be a GP benefitting a child’s health, a psychiatrist would benefit a child’s mental health and a social worker would benefit by making sure the child’s home is safe and the family have the best interests for the child. 
Another benefit of the multi-agency approach is Holistic Assessment and support to focus on the needs and vulnerabilities of the child. These enabling agencies to personalise solutions and support services to address the complicated and complex issues impacting the child’s wellbeing. This approach is beneficial for the child as it “provide support that looks at the whole person, not just their mental health needs. The support should also consider their physical, emotional, social and spiritual wellbeing.” (NSW, 2020). This assessment provides the child with the best type of support and interventions that are specific to that particular child. Making the experience as personal as possible to gain understanding of what the child is like, listening to them and providing them with the correct guidance to move forward.
Moreover, Streamlined Access to Resources and Services provides varied amounts of services from multiple different agencies working together to create the greatest outcome for a child. “Streamlining, by definition, is the act of altering an item to make it simpler or more efficient.” (Eby, 2018). This could involve having access to specific services that deal with certain needs and difficulties, such as mental health support, drug abuse treatment, or interventions in education. Having access to these resources is helpful to make changes in a child’s life. Considering the numerous benefits for those with a need of social and health care, multi-agency working is important. With the goal to reduce the risk of problems in the future, the partnership approach assists in the early identification of safeguarding concerns among children and young generations.
However, as with most things there are limits to the multi-agency approach with challenges faced due to Communication styles being different in each of the agencies. Communication is the most important trait in many jobs and very much so in multi-agency work, if there is bad communication then expect a bad outcome “the lack of communication can result in a potential conflict between practitioners and hinder their work”. (Training Express, 2024). If the agencies form bad relationships, then it will reflect on the child. Learning from Bronfenbrenner’s theory that a child’s development is shaped through their environmental and social settings. If the multi-agency is struggling to communicate properly then the person, it’s going to effect most and suffer is the child. The multi-agency won’t feel half as effected compared to the child as it’s their job and their getting paid. Having bad communication with the child will ruin their chances of forming relationships to enable them to get the support they need and feel confident to speak to someone. If they’re just going to get persistently let down with the multi-agency approach due to bad communication, then they’re not going to have a positive outlook on life.
Another limit that the multi-agency approach are the limited resources and staff due to the lack of funding they are receiving. “Research reveals that local authority funding constraints and lack of recruitment and retention of social care staff is preventing children getting the support they need to reunite with their families.” (NSPCC, 2024).  Without funding children are not receiving the support and care they need to meet basic needs. Cultural and organizational barriers differences between agencies can have a negative impact on multiple agencies due to not being on the same page, having various goals, practices, and values, can make working together and collaborating challenging. Diverse professional cultures, hierarchies, or mandates may give result in conflicts or barriers to the growth of trust between one another and agreement among stakeholders.
In the twenty first century majority of people and children can’t live without technology as it’s used for communication, work or entertainment purposes. As positive and great technology is to make life easier with the use of google to search any information you require to know with an answer in seconds. The growth in children having social media is scary. “70% of 12-15-year-olds now have a social media profile, with Snapchat being the most prominent platform in this age group”. (Parent Protect, 2024). With everything comes positive and negatives like social media can be a fun way to communicate with friends, share special memories but can also be a daunting place for some individuals who experience cyberbullying or have mental illnesses like body dysmorphia who will see images of others and want to become like them. But the Online Safety Act 2023 has been created to “minimise these risks, placing new legal duties and responsibilities on online service providers to keep children and young people safe online.” (NSPCC, 2023). Throughout the curriculum internet safety is being embedded to teach children and young people how to be safe on the internet to decrease the risk of sexual communication happening with a child. The internet is a scary place with some unfortunate adults who can pretend to be children, playing online games and begin grooming online. Along with lessons on how to be safe on the internet, schools are also celebrating Internet Safety Day to ensure children are aware how to stay safe online. 
In multi-agency work there are three main models called multi-agency panel, multi-agency team and Integrated service that enforce effective safeguarding within the agency. Firstly, Panel is a meeting where individuals are thoroughly discussed and strategies to put in place for individuals. “Panel makes decisions regarding eligibility and funding of packages of care for children who meet framework eligibility.” (Hertfordshire, 2024). This benefits the child because there’s processes to decide the best professional outcome that suits the child. An example of a panel meeting would include Team Around the Family who “put in place a coordinated approach to support the individual or family’s need”. (Essex Council, 2024). Secondly, multi-agency team is practitioners recruited in a team to provide primary health care. A beneficial aim of early intervention work like Flying Start who provide learning and care to children in their early years of development. Thirdly, Integrated Service hub is usually delivered in school settings as the focus is educational but can be difficult to have the school and community all share the same values and opinion. 
The passing of the All-Wales Child Protection Procedures is highly effective to make a difference for safeguarding for the future of Wales. “The aim is to improve person-centred outcomes for adults at risk of abuse and neglect and children at risk. The procedures also recognise other relevant legislation, guidance and protocols.” (Wales safeguarding procedures, 2024).  These procedures layout the steps and responsibilities for professionals working with children and families to identify and respond to concerns of abuse or neglect effectively. Along with Social Services Wellbeing Act 2014 (Wales) is highly significant step for the future of Wales designed for better meeting the needs of individuals, communities, and households through improved social services. The Well- being of Future Generations Wales Act 2015 puts into practice the bright future of Wales and the significance of the Welsh language growing. “The Well-being of Future Generations (Wales) Act is about improving the social, economic, environmental and cultural well-being of Wales. The Act gives a legally-binding common purpose – the seven well- being goals – for national government, local government, local health boards and other specified public bodies.” (Wales Government, 2021).
In conclusion, I believe that Multi Agency approach in Wales for safeguarding children and young people can be put to good use with variety of agencies but could all easily fall to pieces with bad communication. I think the recent laws that have been enforced to aid safeguarding in Wales will have a positive impact for the future with the aim to prevent the early year services required that are further causing long term issues for children. 
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