


How Psychological Theories impacts upon the role of the Social Worker.
Psychology is an attempt to understand and describe the thoughts, emotions and behaviours of an individual (Wong Kee Mun and Thirumoorthi, 2015). Four of the main perspectives used in psychology are psychodynamic, behaviourist, cognitive and humanistic. This essay will discuss the impact that psychological theories have on the role of a social worker, focusing mainly on the behaviourist and psychodynamic approach. This essay will give some background information on the two mentioned psychological theories and effective ways it is applied to the social work discipline; which in turn allows the social worker to make the most effective recommendations for a service user’s support in improving their life. 
According to the British Association of Social Workers (BASW) (2020), a social worker works with children, families, and adults; to meet the need and offer support to the individual, resulting in improvements within the individual's life. O’Neill (2012) voices that a social worker is responsible for shaping a professional relationship between themselves and the service user, building trust which will allow positive changes to be made and have an effective advantage when working together. The BASW (2020) imply that a social worker must assess the needs and wishes of the service user in order to make suitable recommendations for further support, this must be done by keeping detailed records. The National Health Service (2020) suggests that a social worker can work with individuals from young offenders, to children that are at risk of abuse or neglect. Importantly, each service user is different, therefore it is highly important that a social worker is able to view the bigger picture to enhance the support that is delivered. The role of a social worker is largely spent with the service users and based in a health care setting, such as a hospital or in an office with a team of social workers. It is highly likely that within the role of a social worker, there will be the need for the social worker to have interactions with other agencies such as schools or the police, this is demonstrated by the NHS (2020). O’Neill (2012) recommends that if a social worker finds a suitable theory to apply to a service user, it is not to say that it is the correct one; remaining open-minded will be beneficial to a social worker and their role which will enable them to continue to reflect on the process, being prepared to adapt the support given to the service user if needed. The BASW (2020) sum up that although it can be emotionally demanding, the role of a social worker is highly rewarding.

Behaviourism is a scientific and observable psychological theory that allows individuals to understand why people behave the way they do. John Watson was known as the founding father of the behaviourist approach, after being inspired by Pavlov, who established classical conditioning (Davidson et al, 2016). Rehman et al, (2020) point out that classical conditioning is also known as Pavlovian Conditioning, explaining it as a learning process that is unconscious to the individual. A neutral stimulus is coupled with an unconditioned stimulus to give a learned response. It is proven that classical conditioning works positively for many clinical issues dealt with by social workers, such as addictions, phobias and frequent bed-wetting. Shrestha (2017) suggests that classical conditioning can also be the cause of a phobia, supports this is Ollendick and Muris (2015) who show this can be learnt through the unconsciousness of the mind; as the experiment of Little Albert showed, carried out by Watson and Rayner (1920). Operant conditioning can be explained by the term reinforcement. Offering a reward for a behaviour is likely for the individual to repeat that behaviour, if there is no reward then the behaviour is unlikely to be carried out by the individual again; therefor the behaviour is being controlled (Staddon and Cerutti, 2003). A social worker must have a high level of knowledge and understanding of psychological theories as their role is to help the service user live a better life; having this knowledge will be favourable in recommending the most suitable form of help for the service user. If a service user has an addiction to drugs, this may impact on their family life and job. The social worker, using the behaviourist approach can begin to learn and understand more about what has caused the addiction, and what steps are needed in order to support the service user; cognitive behavioural therapy is used for the modification of behaviour, which can help the service user in changing his behaviour of using drugs (Gilber, 2019). Interpretation of an individual's behaviour using psychological theories is vital to the role of a social worker, to assure the service user is to receive the correct help and support that is needed. Tomar (2019) offers that a social worker can determine learnt dysfunctional behaviour of a service user, and intervention can consist of reinforcement. John Locke argues that individuals are born tabula rasa, suggesting that when born, an individual has no knowledge and all behaviour is a result of learning (Duschinsky, 2012). Littlechild (2011) brings to attention that without knowledge or understanding of psychological theories, a role in social work could be carried out ineffectively. It is implied by Littlechild (2011) that in social work practice it is essential to have both skills and knowledge of behaviourist theories, as these applied together will enhance the help and support that is given to the service user; through the deeper understanding of the service users emotions, thoughts and behaviours. Besides the behaviourist approach, social workers have made use of the psychodynamic theory in their role. 
The psychodynamic approach was first established by Sigmund Freud in 1896 and supported by Erikson and Adler in the coming years (Benson, 1998). This approach is used to try to discover and understand why people behave the way they do. Freud’s discoveries lead him to believe that all behaviour is predetermined, even that of the unconscious. According to Sibi (2020), all behaviour and feelings of an individual can be explained, using experiences from childhood that unconsciously remain in the mind; Bland and Derobertis (2017) have an opposing view, believing that more of a holistic approach should be used to explain human behaviour. Expanding on Freud’s theory of psychodynamic, Erikson assumed that an individual must pass through eight stages within their lifespan, such as trust versus mistrust, and intimacy versus isolation (Orenstein and Lewis, 2020). Benson (1998) advises that there are different aspects to the psychodynamic approach, Freud referred to the mind as an iceberg; the part that we cannot see is the unconscious mind, which he suggested was the most important part. Sibi (2020) implies that the id is what is developed first, the concept of seeking pleasure, with dis-regard to any unpleasures. The ego represents a more realistic approach, trying to find alternative ways to seek pleasure, which causes it to battle with the id. Lastly, the superego is the conscience; this is what allows a person to know right from wrong. The id and ego are seen as selfish, whilst the superego is where an individual considers the feelings of others. With the id and superego in constant conflict with the ego, this is where defence mechanisms are formed from the anxiety caused. It is essential that a social worker views the bigger picture as to what the defence mechanisms are, what triggers them and most importantly what caused them. One common defence mechanism is displacement, for example an individual may have had a bad day and redirects that anger onto another person, Trevithick (2011) believes defence mechanisms can happen subconsciously and can be faced often in social work; but it is highly likely that the anger can be traced back to a childhood experience. Displacement in a person could be one of the causes of them to act wrongfully, similarly Hansen and Natland, (2017) and Beresford (2012) suggest that in social work practice it is highly essential that a social worker gains the trust of the individual through a work-based relationship, allowing the behaviour to be changed by working together; the individual may also be referred to other agencies such as a therapist (Wake Forest University, 2020). Using the psychodynamic approach in social work practice helps to gain an insight into the mind of an individual; how she sees her relationships, past experiences and her environment. Spratt, Devaney and Frederick (2019) imply that understanding what impact a childhood experience has on an individual will have an effective advantage that will allow the social worker to offer the right support tailored to the individual. Freud’s psychodynamic approach has proved valuable in social work in dealing with separation anxiety. Freud (1966) suggests that separation anxiety disorder stems from the unconscious aggression towards a child from her parents and support can be offered by analysing and observing the individuals involved. A case study presented by Karpetis (2010) champions the validity of the psychodynamic approach being applied to separation anxiety; agreeing with Karpetis (2010), Moon (2002) implies that separation anxiety can be dealt with effectivity in social work with intervention strategies such as observing behaviour. Karpetis’s (2010) case study was based on a child’s separation anxiety, which showed positive results for the child and parents after psychodynamic based intervention was undertaken, proving of value to social work.
The BASW (2020) describes the role of a social worker as highly rewarding. It is shown that psychological theories have a significant impact to the way a social worker is able to carry out their work. Attaining the knowledge and understanding of psychological theories is essential, not only for understanding and determining behaviour, thoughts and emotions, but also to plan the most effective help and support which is tailored to the service user (Littlechild, 2011). In support of the social worker using psychological theories, Karpetis (2010) showed that this has an effective advantage when dealing with separation anxiety. This essay has shown the impact of the use of psychological theories being used in social work as being positive; with the benefit of a social worker understanding on a deeper level the needs and wishes of the service user, this in turn will enhance the life of the service user going forward in their future. 
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