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PERSONAL INFORMATION 

Name:

Learner Number:

Moodle Password:

It is important to keep this password confidential. This will provide access to a range of learning material which it is essential that you access.

Module:

DSAW 6088: Consolidation of Social Work Practice

INTRODUCTION 
This handbook provides you with detailed information about the Graduate Certificate in Consolidation of Social Work Practice. Your programme of study, and the level 6 module you will undertake over the next 12-15 months.

This programme is a collaboration between Porth Agored, a group of 12 Local authorities (Appendix 4) and the University of Wales, Trinity Saint David (UWTSD) (www.uwtsd.ac.uk). The qualification is primarily aimed at newly qualified social workers, is regulated and approved by the Social Care Wales , and is awarded by the University of Wales, Trinity Saint David.

All Social Workers qualifying after 1 April 2016, working in positions undertaking social work tasks are required to complete the Consolidation programme during their first period of registration with CCfW as a social worker. 

The Graduate Certificate in Consolidation of Social Work is aimed at Newly Qualified Social Workers (NQSW) within Local Authorities and other social work employers. They will normally have completed or be nearing completing year one of the First Three Years in Practice Framework. In all cases, the programme is aimed at social workers undertaking social work tasks and not those who although qualified, may be working in a related field rather than as a registered, practising social worker. The emphasis of the programme is to consolidate the learning from the degree and further develop any skills or knowledge in their now specialist area of work. 

The qualification is also available for registered social workers returning to work after a career break and have been identified by their employers as suitable candidates. 

The University and Porth Agored have made every effort to make the information within the Handbook and Module as full and as accurate as possible, but you should note that minor changes in the organisation and delivery of the module may occur. We shall try to keep any such changes to a minimum, and you will receive plenty of advance warning in the event of any alteration. We would also be grateful if you would let us know about any changes that you think might be helpful if introduced into future handbooks.

Any changes/information will be published on Moodle.

Management and administration of the qualification: 

The qualification will be managed through each Local Authority’s training/workforce development team. 

A Programme Management Board meets at least three times a year to look at monitoring, delivery, development and standardisation of the programme. The 12 Local Authorities are represented on the Qualification Management Board, along with representatives from the University of Wales, Trinity Saint David and individuals who are using services, their families and carers. The Management Board has a Chair, Vice Chair, and at least one representative from each of the 12 authorities, an individual who are using services, their families and carers. 
Each Local Authority must ensure that they are able to provide a mentor, observer, and assessor for each registered learner from their Authority.

CURRENT MEMBERS OF STAFF
The following members of staff will be supporting your Programme of Study:

University of Wales Trinity Saint David:

Sarah Loxdale: s.loxdale@uwtsd.ac.uk (Programme Director and Lecturer, Work-based Learning) 

Dr Annette Filler-Travis: a-fillery-travis@uwtsd.ac.uk (Head of the Wales Institute for Work-based Learning)

Mrs Lowri Harris: l.m.harris@uwtsd.ac.uk (Lecturer, Work-based Learning)

Mrs Ann Beaumont: a.beaumont@uwtsd.ac.uk (Administrator)

Porth Agored:






Training Managers / Workforce Development Managers/coordinator within each Local Authority - who are the first point of contact for the programme programme are shown at Appendix 4.
Pastoral Support

The workplace mentor will be the personal tutor for the module. Details of the arrangements for Pastoral Support are contained in the University Regulations – Student Guide, and reference is also made to it in the Student Guide. http://www.uwtsd.ac.uk/academic-office/university-regulations-student-guide/.
Structure of the Qualification

The qualification is based on the learning outcomes set by the Social Care Wales for the Consolidation Programme within the wider Continuing Professional Education and Learning (CPEL) Framework for social workers in Wales (Appendix 5) and National Occupational Standards (Appendix 6).

For further information on CPEL please refer to the web link https://socialcare.wales/ on the website of the Social Care Wales. 

The qualification enables learners to demonstrate via a portfolio that they have consolidated and extended the level of competence that they had acquired at the point of qualification.

The portfolio is designed to enable learners to demonstrate in their portfolio, how they have developed their practice by making use of relevant experience, training and research since qualifying and to meet the requirements of the Social Care Wales.

Timescales

Learners join the programme as part of two cohorts that start at set points within each year. Learners will normally be expected to complete their programme by submitting a portfolio within a 12-month timescale, which is clearly outlined within a date schedule that is given to them at Induction. 
In exceptional circumstances, portfolios may, with agreement, be submitted early for example due to maternity leave. However, irrespective of circumstances, no portfolio can be submitted sooner than 9 months from the date of enrolment on the programme. Learners must be able to evidence how they have extended their knowledge and skills through increasingly complex work. By definition, this “extension of knowledge and skills” could not be achieved if the consolidation year was shortened to less than 9 months, or if the portfolio was completed for example, during a significant period of absence where the learner was not actually in work undertaking social work tasks. 

UWTSD Registration:

As a learner of UWTSD it is vitally important that the University Registry has an accurate record of your personal details at all times. It is equally important to ensure that you are registered on the correct modules. Failure to inform the Registry of any changes in this respect is likely to cause some or all of the following problems:

· failure to keep you generally informed; 

· not being able to borrow materials from the Library and Learning Resources;

· not being able to use the Information Technology services;

· failure to contact you in an emergency;

· delay in graduation as a result of not completing sufficient credits at the correct level;

· general inefficiencies in administrative processes resulting in delays for other students.

If you have any special needs in terms of assessment e.g. dyslexia, it is your responsibility to liaise with Student Services regarding those needs at the start of the programme, so that they can be taken into account as the assessment is planned. Information on the role of Student Services is available on the UWTSD website.

Learning Resource Centre

As a learner, you will be able to access all resources at the university. For full details see http://www.uwtsd.ac.uk/library/ which notes that free access is available to all staff and learners at the University, and visitors are welcome to use the LRC for reference purposes or apply to join.

Local Authority Resources

Each Local Authority has a library of resources including relevant publications. Further information can be provided by the Training/Workforce Development Teams for your Authority.

DISCLOSURE AND BARRING SERVICE (DBS) – ENHANCED

Although your programme involves you coming into contact with children and/or vulnerable adults, all the requirements in relation to a DBS check (Enhanced) is managed by your Local Authority and Social Care Wales. 
MODULAR TERMINOLOGY

The following terms are used extensively in all documentation relating to modular Programmes of Study. You should read the descriptions very carefully:

Programme of Study (Course)


A Programme of Study or course is a module or a collection of modules leading to a particular award.  

Module

A module is an academically coherent unit of learning activity with defined aims/learning outcomes, content and assessment scheme.  

Module Credit Rating


Every module has a credit rating. Credit is an award made to a learner in recognition of the verified achievement of designated learning outcomes at a specified level.

Level of Study

A level is assigned to each module to define the standard of its academic demand.  The basic characteristics of study at Graduate Certificate level, which is called Level 6 in the National Qualifications Framework, may be defined as follows:

Level 6: Achievement at Level 6 reflects the ability to refine and use relevant understanding, methods and skills to address complex problems that have limited definition. It includes taking responsibility for planning and developing courses of action that are able to underpin substantial change or development, as well as exercising broad autonomy and judgement. It also reflects an understanding of different perspectives, approaches or schools of thought and the theories that underpin them. 

Credit and Qualification Framework for Wales Level Descriptors, February 2009

	Level
	Summary
	Knowledge and Understanding
	Application and Action
	Autonomy and Accountability

	6
	Achievement at Level 6 reflects the ability to refine and use relevant understanding, methods and skills to address complex problems that have limited definition. It includes taking responsibility for planning and developing courses of action that are able to underpin substantial change or development, as well as exercising broad autonomy and judgement. It also reflects an understanding of different perspectives, approaches or schools of thought and the theories that underpin them.
	Refine and use practical, conceptual or technological, understanding to create ways forward in contexts where there are many interacting factors.

Critically analyse, interpret and evaluate complex information, concepts and ideas.

Understand the context in which the area of study or work is located.

Be aware of current developments in the area of study or work.

Understand different perspectives, approaches or schools of thought and the theories that underpin them.
	Address problems that have limited definition and involve many interacting factors.

Determine, refine, adapt and use appropriate methods and skills.

Use and where appropriate design relevant research and development to inform actions.

Evaluate actions, methods and results and their implications.
	Take responsibility for planning and developing courses of action that are capable of underpinning substantial changes or developments

Initiate and lead tasks and processes, taking responsibility, where relevant, for the work and roles of others.

Exercise broad autonomy and judgement.


ASSESSMENT 

At the start of each module, tutors will provide full details of the means by which you will be assessed in that module. This will include clear guidelines on the criteria that will be used for marking your work.

You will receive a transcript of your assessment marks at the end of the programme. Note that any marks released prior to formal approval by the Progression / Award Examination Board is provisional.

Student cases 

Extenuating Circumstances

If you believe that there are extenuating circumstances, which may have adversely affected your ability to complete coursework or examinations, you should initially discuss this with your manager, mentor and Local Authority Co-ordinator. If you subsequently decide to apply for Extenuating Circumstances, you must follow the University’s procedures which can be found on the Academic Office section on the University’s website:

http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-complaints-and-other-student-cases/ 
Suspension of Studies

A request to suspend studies must be made to the Academic Office on the approved form which can be found on UWTSD’s website - http://www.uwtsd.ac.uk/academic-office/appendices-and-forms/. Students do not have an automatic right to suspend. Grounds for suspension can be found on UWTSD’s website http://www.uwtsd.ac.uk/academic-office/academic-quality-handbook/) under chapter 13, section 13.3.1. Students can apply for suspension before the beginning of each semester or at the most 4 weeks into the semester.
If you believe that there is a need for suspension of studies, you should initially discuss this with your manager, mentor and Local Authority Co-ordinator.   
Special needs in terms of assessment

If you have any special needs in terms of assessment, it is your responsibility to liaise with Student Services regarding those needs at the start of the academic year, so that a Statement of Compensatory Measures can be drafted in line with the University’s procedures for assessment of students with special needs. 

Note that the period between the end of the summer examinations and the end of the summer term is an independent study period, which should be used to prepare for your next year of study. Further details will be provided by your Programme Director.

Academic Appeals

Information about how to appeal is provided in the ‘Academic Appeal Procedure’ in Chapter 13 of the Academic Quality Handbook, and in supporting documentation published on the Academic Office section on the University’s website:

http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-complaints-and-other-student-cases/
Additional advice is available from the Students’ Union. It is very important that you note carefully the grounds on which appeals may be made and submit your appeal on the appropriate form because incomplete or ineligible appeals cannot be processed. 

Assessment Regulations

The rules and regulations that govern the assessment of your Programme of Study are available in Chapters 6 and 7 of the University’s Academic Quality Handbook, a copy of which is available on the Academic Office section of the website:

http://www.uwtsd.ac.uk/academic-office/ 
Responsibilities of students in relation to the assessment process

As noted in section 7.3 of Chapter 7 of the Academic Quality Handbook, students are responsible for ensuring that:

i) They read and understand the information provided about how they will be assessed, how their final award will be determined, and the action to take in the event that they experience difficulties relating to assessment.

ii) They attempt every assessment component of a module.

iii) They attend examinations and other assessment events, including re-examination and re-assessment events, as required; and that they are available to attend oral examinations if required to do so within the published dates of terms or semesters, or other date notified to them in advance.

iv) They submit work for assessment as required and in accordance with the required format and deadline.

v) They inform their School or Student Services of any disability or long-term impairment, which might require special provisions for assessment.

vi) They familiarise themselves with the University’s definition of unfair practice and undertake assessments in a manner that does not attempt to gain unfair advantage.

vii) They follow the prescribed procedures in the event that they experience extenuating circumstances or wish to appeal against the decision of an Examining Board.

viii) They keep a copy of work submitted for assessment wherever feasible.

ix) They make their work available for sampling for external examining purposes and for archiving.
VIRTUAL LEARNING ENVIRONMENT (VLE)

Moodle is the University’s Virtual Learning Environment (VLE). The VLE is used to support learning and teaching. It can be accessed by enrolled learners from anywhere in the world using the Internet and a web browser.

Some of Moodle’s features allow students to: 

· Access course materials

· Facilitate communication between students and tutors 

· Consolidation workshop tasks 

· Take online assessments with automatic marking and feedback facilities 

Moodle can be used for administration tasks such as: 

· Displaying announcements e.g. venue/dates changed

· Submission of assignments electronically 

· Administration of online surveys, such as module questionnaires 

How to Access:

Navigate to http://uwtsd.ac.uk 
Click Quick Links (top left side of screen)

Select Moodle from the Carmarthen/Lampeter/London links

Log in using your Network username (student number) and password (the one you set up initially).
 

If you have problems finding resources (timetables, lecture notes, assignment briefs etc.) please contact the lecturer that delivers the course/module. 

 

If you encounter any issues with accessing Moodle, could you please contact Sarah Loxdale, Lowri Harris or Ann Beaumont (contact details on page 4) in the first instance, they will ensure that your query is dealt with appropriately.

 

For any technical issues or error messages contact the helpdesk: 

tel: 0300 500 5055 or email: ITServiceDesk@uwtsd.ac.uk
In any correspondence please include your name and student username 

(e.g. 0244056)

How the programme represents individuals using services, their families and carers

The programme is committed to the active and meaningful involvement of individuals using (social care) services, families and carers in the development, management, delivery and review of the programme.  

The programme has and will remain committed to the involvement of individuals using (social care) services, families and carers. In addition to representation at all programme management meetings they are also part of development meetings, which have particular responsibility for dealing with the review elements of the programme.  A specific individual representing the views of individuals using (social care) services, families and carers will comment on changes and developments to the portfolio or content. To underpin the value of individuals using (social care) services, families and carers, the partners also agree that the programme portfolio includes an observation of participants’ contact with an individual using services, family or carer within an assessment process of direct social work practice that lasts at least 30 minutes. Their permission to do this will be sought in advance, and will be undertaken by an observer who is social work qualified with at least three years’ experience. As part of this process, the observer will specifically gain feedback from the individual, family and carer and include this as part of the portfolio.   

As an induction process for all new individuals using (social care) services, families and carers becoming involved in the programme, a mentor will be allocated to them to give the necessary background information to put the meetings into context. The mentor will continue to give them on-going support regarding any developments.

PROGRAMME OF STUDY

Programme Specification for Graduate Certificate Consolidation of Social Work Practice
Level 6
All students must pursue 60 credits at Level 6.  

Module

Module details are correct on 1 September 2016, and will not normally be changed during the year. In the unlikely event of having to make changes to these details during the year, you will be notified in writing.

MOODLE

Additional learning material will be provided on a Virtual Learning Environment (VLE). UWTSD currently use Moodle. You will be given a demonstration of Moodle during your induction. In addition, you will be provided with a password for access. Please keep this safe. There is a space at the beginning of this Programme of Study Handbook to keep a record of important information.

MODULE CODE:

DSAW6088
TITLE:


Consolidation of Social Work Practice

DATED:


22/11/2016
LEVEL: 


6



CREDITS: 


60




JACS CODE:

L500

AIM(S)

· To support the transition and building on learning undertaken in the social work degree. 

· To provide opportunities to practise key skills, including those where there will have been limited opportunity or appropriateness in a practice learning setting.

LEARNING OUTCOMES

This module conforms to the learning outcomes specified in Continuing Professional Education and Learning: A Framework for Social Workers in Wales (Requirements for the Consolidation Programme) (February 2012) Social Care Wales , the definitive requirements of Social Care Wales .

Upon the successful completion of this module, the learner should be able to demonstrate the ability to:

· apply critical analysis in assessment to inform interventions;

· work collaboratively with individuals who are using services, their families and carers and other professionals;

· ensure appropriate intervention and application of professional judgement in increasingly complex situations.

INDICATIVE CONTENT

Sessions will include an introduction on:

· The module is a customised programme of study based on the CPEL framework and includes outcomes of individually defined and justified professional relevance. 

· Content will include an analytic overview of current thinking relating to legislative frameworks, theoretical perspectives, standards and guidance, which are used to inform assessment practice. Learners will undertake a range of learning opportunities in order to be able to use a person centred, outcome focused approach to carrying out a range of assessments and be able to record assessment information to inform decision-making. They will be able to make professional judgements based on assessment information and to be able to use critical reflection to evaluate their own analysis in social work assessments.

· A comprehensive evaluation of methods of communication will ensure learners are able to communicate effectively with individuals who use services, their families and carers and work with them to enable them to have an input into the decisions made (about them) and to work in partnership with other professionals. Critical reflection on their own collaborative working will be an essential component of communication.

· The relationship between social policy, legislative frameworks and guidance with social services provision in Wales will be discussed and analysed. An examination of the ethics of social work with particular focus on specific underpinning values, ensuring a high quality provision, which promotes and safeguards the rights of the individual will be researched and demonstrated at the appropriate level. Learners will be expected to demonstrate a critical appreciation of the professional social work role in relation to safeguarding adults and children whilst managing their role as a social worker in increasingly complex situations. The ability to exercise the professional social work role in safeguarding interventions and their contribution to legal processes within the remit of professional social work will be considered and practiced.

· In line with Continuing Professional Education and Learning: A Framework For Social Workers in Wales (Requirements for the Consolidation Programme) © (February 2012) Social Care Wales  the portfolio must demonstrate a range of learning experiences encompassing:

· current research and evidence;

· the individuals who are using services, their families and carer perspectives;

· current legislation and policy;

· inter-professional context;

· the Code of Professional Practice for Social Care Workers;

· the language, legislation, culture, geography and institutions in Wales;

· the National Occupational Standards for social work; 

· assessment of practice and learning by a registered Social Worker.

LEARNING AND TEACHING STRATEGY

Teaching sessions will introduce the learners to the relevant concepts, principles and practices. Tutorials will introduce practical examples which will be used to support application, discussion, and evaluation. 

The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	120
	20%

	Independent learning
	120
	20%

	Placement learning – Professional Practice / work-based
	360
	60%

	TOTAL
	600
	100%


ASSESSMENT
100% of the final assessment mark will be allocated to Module Specific 
Portfolio – 7,800 words incorporating evidence of Professional Practice and professional supervision (equivalent 5,000)
· Section numbers equate to the specific details provided in the Porth Agored Consolidation Programme Learner Portfolio. 

· All components are compulsory.

· The activities/actions/areas/sections not expressly identified here form part of the compulsory Professional Supervision element.

Assessment Task 1 – total of 1,300 words: Developmental Review and Developmental Reflection (Portfolio Sections 2 and 6) (15%)

Assessment Task 2 - 1,600 words: Observation of Social Work Practice and related critical reflection (Portfolio Section 3) (20%)

Assessment Task 3 - 4000 words: Safeguarding, assessment and working in complex situations Case Study (Portfolio section 4) (50%)

Assessment Task 4 – 900 words Safeguarding (Portfolio Section 5) (15%)

Note:

1. Assessment Task 3 must be based on your own area of work whereas Assessment Task 4 must be about an area that is not your main focus i.e. if your main area of work (task 3) is about Children’s’ safeguarding, then task 4 must be about adult safeguarding, and vice versa if 3 is about adults. Assessment Task 4 also includes a need to compare arrangements between adults’ and children’s’ safeguarding.

2.  In writing Assessment Tasks 3 and 4, ensure that you make appropriate reference to the characteristics and needs of Wales, its languages, culture, geography and institutions and legislation. Appendix 7 gives you information about what learning outcomes need to be evidenced by portfolio section. 

Assessment Summary

	Activity type
	Percentage

	Written
	0

	Coursework
	100%

	Practical
	0

	TOTAL
	100%


EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)
	Does the module contribute to ESD?
	Yes



	
	No



	If yes please provide brief details (no more than 100 words):

This module help to meet the Well-being of Future Generations (Wales) Act’s goals including a resilient Wales, a more equal Wales and a Wales of cohesive communities. The module also helps students to develop their knowledge actively, helping them to prepare for any future changes and to examine and evaluate future plans within the profession.


BIBLIOGRAPHY – SUGGESTED READING AND OTHER RESOURCES

Books

This list of book titles is a combination of material available either as e-books, or in hard copy. You are able to access e books via Moodle. Copies of all book titles are available on loan from your Local Authority’s training team.  

Adams, R., Dominelli L. and Payne, M. (2009) Social Work: Themes, Issues and Critical Debates, Basingstoke: Palgrave McMillan.
Brammer, A. (2009) Social Work Law, London: Longman. 

Cocker, C. and Allain, L. (eds.) (2010) Advanced social work with children and families, Exeter: Learning Matters.

Crawford, K. (2012) Interprofessional Collaboration in Social Work Practice, London: Sage.

Davies, L. and Nora, D. (2008) Proactive child protection and social work, Exeter: Learning Matters.

Hothersall, S. and Maas-Lowit, M. (2010) Need, Risk and Protection in Social Work Practice, Exeter: Learning Matters.

Howe, L, Gray, I (2013) Effective Supervision in Social Work. Exeter: Learning Matters

Knott, C. and Scragg, T.  (2007) Reflective Practice in Social Work (Second Edition), Exeter: Learning Matters.

Koprowska, J. (2010) Communication and Interpersonal Skills in Social Work (Third Edition), Exeter: Learning Matters.

Lawrence, S., Lyons, K., Simpson, G. and Huegler, N. (2009) Introducing International Social Work, Exeter: Learning Matters.

Lindsay, T (2013) Social Work Intervention. Exeter: Learning Matters

Mantell, A. (ed.) (2009) Social Work Skills with Adults, Exeter: Learning Matters. 

Mantell, A. (2013) Skills for Social Work Practice. Exeter: Learning Matters 

Marting, R (2011) Social Work Assessments. Exeter: Learning Matters 

Mathews, I. and Crawford, K. (2011) Evidence-based Practice in Social Work.  Exeter: Learning Matters. 

Morris, K (ed.) (2008) Social Work and Multi-Agency Working – Making a difference, Bristol: The Policy Press.

O'Loughlin, M. and O'Loughlin S. (2005) Social work with children and families, Exeter: Learning Matters. 

Parker, J., Bradley, J. and Bradley, G. (2007) Social Work Practice – Assessment, Planning, Intervention and Review (Third Edition), Exeter: Learning Matters. 

Rutter, L. and Brown, K. (2011) Critical thinking and professional judgement for social work, (Third Edition), Exeter: Learning Matters.

Schön, D., (1983) The Reflective Practitioner: How Professionals Think in Action, New York: Basic Books.

Scragg, T. and Mantell, A. (eds.). (2011) Safeguarding adults in social work, Exeter: Learning Matters.

Teater, B. (2010) An Introduction to Applying Social Work Theories and Methods, Maidenhead: Open University Press.

Warren, J. (2003) Service User and Carer Participation in Social Work, Buckingham: Open University Press.

Whittaker, A.  (2012) Research Skills for Social Work, Exeter: Learning Matters.

Journals 

SCIE (Social Care Institute for Excellence):  http://www.scie.org.uk/

British Journal of Social Work: http://bjsw.oxfordjournals.org/

Cyngor Gofal Cymru/ Social Care Wales : http:/www.ccwales.org.uk
Social Care Wales  Resources
Child Law for social workers in Wales: http://www.ccwales.org.uk/publication-and-resources/child-law   

Davies C. Different Words Different Worlds?

http://ccwales.org.uk/development-and-inovation/bilingualism/different-words-different worlds  

‘They all speak English anyway’.  CD available from learner's training unit or directly through Social Care Wales  website: https://socialcare.wales/ (Getting in on the act hub)

Raising Standards: The Qualification Framework for the Social Care Sector in Wales  (CCfW, 2005). 

Social Services and Well Being (Wales) Act 2014

Legislation and Policy

LLC (2012) Ddeddf Cynulliad Cenedlaethol Cymru (Ieithoedd Swyddogol, Caerdydd: CLl.

WG (2012) National Assembly for Wales (Official Languages) Act, Cardiff: WG.

The Welsh Language Act 1993.  www.legislation.gov.uk/ukpga/1993/38/contents 

Government of Wales Act 2006. Making the Connections: Delivering Better Services for Wales (WAG, 2004)  

http://www.cieh-cymruwales.org/uploadedFiles/Core/Policy/Professional_practice/making_connections_2006.pdf 

Fulfilled Lives, Supportive Communities (WAG, 2007).
http://wales.gov.uk/about/cabinet/cabinetstatements/2006/910487/?lang=en 

WG (2012) Mwy na Geiriau / More than Words, Cardiff: WG.

Social service well being (Wales) 2014 

Well-being of Future Generations (Wales) Act (2015) 

Additional material may be available on Moodle and further reading will be recommended in relation to specific areas to be studied.

DSAW6088: Consolidation of Social Work Practice

ASSESSMENT

At the start of the programme, you will be provided with full details of the means by which you will be assessed. This will include clear guidelines on the criteria that will be used for marking your work.

As much as possible of the programme will also be available through the medium of Welsh. All assessment materials may be submitted and assessed in Welsh, or a combination of Welsh and English. Your work will be marked by a suitably qualified assessor from another Authority.

You will receive a draft copy of your feedback and assessment marks after the moderation panel. Note that any marks released prior to formal approval by the Examination Board are provisional. 

The specific assessment of the written tasks in your portfolio must be supported throughout by giving evidence of your own workplace practice and critical reflection, which must be commensurate with professional requirements and the Code of Professional Practice. Achievement of competence in practice is a compulsory component of this qualification, and in line with the requirements of the First Three Years in Practice Framework, must be verified by the learner’s manager in section 8 of the Portfolio.

The assessment criteria for each of the Assessment Tasks (Sections in the Portfolio and related Tasks) is addressed in the following pages. 

· The Specific marking criteria address the module outcomes and portfolio requirements - 100%.

Each Assessment Task of the programme must separately achieve a minimum 40% mark in order to successfully complete the whole qualification. 

IMPORTANT REMINDER:

· It is very important that learners fully understand information in this Handbook and the Portfolio about confidentiality. The content of a portfolio is the responsibility of the learner. Learners must not rely on possible breaches of confidentiality being identified during any feedback of their work provided during workshops or other sessions.  It is vital that before submission, learners check their portfolios carefully to ensure they meet all the confidentiality requirements. Any single or multiple breaches of confidentiality will be reflected in the assessment outcome as marks may be deducted. More information about this can be found on page 31 of the Handbook. Learners should note that if they breach the confidentiality guidance, a maximum penalty of 5 marks will be deducted from each assessed task for a minor breach and for a more serious breach could lead to the whole portfolio being failed and a referral to the employer.
· Each section of the portfolio gives clear guidance on the number of words you are expected to write and you are expected to include the actual word count in at the end of each section (e.g. 3,000 words) so that the assessor can compare this to what was required. It is the learner’s responsibility to ensure that the word count guidance for each section is met, although there is a tolerance of + or – 10%, learners should note that if they breach the word count guidance, a maximum penalty of 5 marks will be deducted from each assessed task. 

· The University will regard any identified issue of plagiarism as a serious matter. Advice about this is contained in the Programme Handbook. Learners should also note that should such a charge be made against them, employers would almost certainly regard this as a breach of the Code of Professional Practice and deal with it accordingly. 
Specific Marking Criteria – DSAW 6088 
	Task 1 - Developmental Review and Developmental Reflection 

(Portfolio Sections 2 and 6)

	DISTINCTION – 70+

	Both sections 2 and 6 are of an excellent standard. 

A comprehensive analysis of learning needs in relation to professional practice since qualifying. These are excellently justified having been thoroughly discussed with the appropriate personnel in the workplace. Developmental needs in relation to working collaboratively with all stakeholders, the application of analysis in assessment to inform interventions and the application of professional judgement in increasingly complex situations have also been discussed and learning needs comprehensively identified and justified. 

An excellent critical reflection addressing professional development during this programme. This includes comprehensive reference to all training undertaken, a wide range of learning achieved, additional contextual research and the use of supervision. Reflection is undertaken following a model of reflective practice. A thorough consideration of the achievement of learning needs, identified at the outset of the programme, have been discussed with relevant personnel. Additional learning needs required for an effective transition into an experienced practitioner have been identified and agreed. Feedback achieved from a range of stakeholders, including individuals using services, their families and carers, has been comprehensively considered in terms of impact on practice.  
Academic Skills

Excellent academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is meticulously structured and evidence of research is transparent 

Excellent use of grammar, spelling and language with all sources correctly referenced. 



	MERIT 60+-69

	Both sections 2 and 6 are of a very good standard. 

A very good analysis of learning needs in relation to professional practice since qualifying. These are very well justified having been discussed with the appropriate personnel in the workplace. Developmental needs in relation to working collaboratively with all stakeholders, the application of analysis in assessment to inform interventions and the application of professional judgement in increasingly complex situations have also been discussed and learning needs very well identified and justified. 

A very good critical reflection addressing professional development during this programme. This includes very good reference to all training undertaken, a good range of learning achieved, additional contextual research and the use of supervision. Reflection is undertaken following a model of reflective practice. A very good consideration of the achievement of learning needs, identified at the outset of the programme, have been discussed with relevant personnel. Additional learning needs required for a transition into an experienced practitioner have been identified and agreed. Feedback achieved from a range of stakeholders including individuals using services, their families and carers, has been effectively considered in terms of impact on practice. 

Academic Skills
Very good academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is very well structured and evidence of research is transparent. 

Very good use of grammar, spelling and language with all sources referenced. 



	PASS 50-59

	Both sections 2 and 6 are of a good standard. 

A good analysis of learning needs in relation to professional practice since qualifying. These are well justified having been discussed with the appropriate personnel in the workplace. Developmental needs in relation to working collaboratively with all stakeholders, the application of analysis in assessment to inform interventions and the application of professional judgement in complex situations have also been discussed and learning needs well identified and justified. 

A good critical reflection addressing professional development during this programme. This includes good reference to all training undertaken, a good range of learning achieved, additional research and the use of supervision. Reflection is undertaken following a model of reflective practice. A good consideration of the achievement of learning needs, identified at the outset of the programme, have been discussed with relevant personnel. Feedback achieved from a range of stakeholders including individuals using services, their families and carers, has been considered in terms of impact on practice. 

Academic Skills

Good / satisfactory academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is well structured and evidence of research is present. 

Good / satisfactory use of grammar, spelling and language with all sources referenced. 



	PASS 40-49

	Both sections 2 and 6 are of an acceptable standard. 

A satisfactory review of learning needs in relation to professional practice since qualifying. These are identified having been discussed with the appropriate personnel in the workplace. Developmental needs in relation to working collaboratively with all stakeholders, the application of analysis in assessment to inform interventions and the application of professional judgement in complex situations have also been discussed and learning needs identified. 

An acceptable reflection addressing professional development during this programme. This includes reference to training undertaken, a range of learning achieved, some research and the use of supervision. Reflection is undertaken following a model of reflective practice. A consideration of the achievement of learning needs, identified at the outset of the programme, have been discussed with relevant personnel. Feedback achieved from a range of stakeholders including individuals using services, their families and carers, has been considered in terms of impact on practice. 

Academic Skills

Basic academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission has acceptable structure and evidence of some research. 

Basic use of grammar, spelling and language with some sources referenced. 



	FAIL 0-39

	Academic Skills 

Unsatisfactory academic and intellectual skills, with inadequate knowledge of reflection, evaluation and problem solving in theory and practice. Unable to discuss theory or solve problems in discipline. Still mainly descriptive.

General difficulty with structure and accuracy of expression with little or no evidence of research. No ability to direct own learning. 

Unsatisfactory use of grammar, spelling and language with limited use of references. 




	Task 2 - Observation from an individual using services, their family and carers 

(Portfolio Section 3)

	DISTINCTION – 70+

	A comprehensive but succinct description of the context of the observation addressing all the requirements of the geographical, legislative, cultural, ethnic and language context to an excellent degree, and evidencing full relevance of all issues.

An excellent critical reflection on your application of a range of communication methods and skills during an observation of practice. You have perceptibly identified the necessary communication skills to work with the individuals using services, their family and carers. The reflection evidences very effectively, your person-centred approach, the way you adhered to social work values, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice. The location of the observation is comprehensively described, this includes the geographical context and all relevant cultural issues and the social work objectives. The clarification of the circumstances ensures that the session is fully evidenced and that all practice was carried out to a very high standard. The observer, who adheres to all ethical considerations, confirms the observation and the associated reflection.

Welsh Context

In depth reflection on personal experiences provides a reasoned argument why language must be an integral part of assessment and service provision. This includes a range of examples of the way in which effective communication impacts on good social work practice in relation to language use, language choice and cultural sensitivity.

Academic Skills

Excellent academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is meticulously structured and evidence of research is transparent 

Excellent use of grammar, spelling and language with all sources correctly referenced. 



	MERIT 60+-69

	A very good and concise description of the context of the observation addressing all the requirements of the geographical, legislative, cultural, ethnic and language context and evidencing full relevance of all issues.

A very good critical reflection on your application of a number of communication methods and skills during an observation of practice. You have identified the necessary communication skills to work with the individuals using services, their family and carers. The reflection evidences, your person-centred approach, the way you adhered to social work values, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice. The location of the observation is clearly described; this includes the geographical context and relevant cultural issues and social work objectives. The explanation of the circumstances ensures that the session is evidenced and that all practice was carried out to a high standard. The observer, who adheres to all ethical considerations, confirms the observation and the associated reflection.

Welsh Context

In depth reflection on personal experiences provide a very good argument why language must be an integral part of assessment and service provision. This includes, examples of the way in which communication affects social work practice in relation to language use, language choice and cultural sensitivity.

Academic Skills

Very good academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is very well structured and evidence of research is transparent. 

Very good use of grammar, spelling and language with all sources referenced.



	PASS 50-59

	A good and clear description of the context of the observation addressing the requirements of the geographical, legislative, cultural, ethnic and language context and evidencing relevance of all issues.

A good discussion on your application of some communication methods and skills during an observation of practice. You have identified the necessary communication skills to work with the individuals using services, their family and carers. The discussion evidences, your person-centred approach, the way you followed social work values, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice. The location of the observation is described and includes the geographical context and relevant cultural issues and social work objectives. The explanation of the circumstances evidences that the practice was carried out to an acceptable standard. The observer, who adheres to all ethical considerations, confirms the observation and the associated reflection.

Welsh Context

Reflection on personal experiences provide an argument why language must be an integral part of assessment. This includes some examples of the way in which communication affects social work practice.

Academic Skills

Good / satisfactory academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is well structured and evidence of research is present. 

Good / satisfactory use of grammar, spelling and language with all sources referenced. 



	PASS 40-49

	An outline of the context of the observation related to most of the requirements of the geographical, legislative, cultural, ethnic and language context.

A discussion on your application of communication methods and skills during an observation of practice. You have included the necessary communication skills to work with the individuals using services, their family and carers. This shows the way you adhered, for example, to social work values and the Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice. The location of the observation is described, this includes the context and all relevant issues and the social work objectives. The explanation of the circumstances ensures that the session is evidenced and that all practice was carried out. The observer, who adheres to all ethical considerations, confirms the observation and the associated description.

Welsh Context

Reflection is provided on personal experiences and discusses the need for language to be an issue in assessment. Some examples of the way in which communication affects social work practice are included.

Academic Skills

Basic academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission has acceptable structure and evidence of some research. 

Basic use of grammar, spelling and language with some sources referenced. 



	FAIL 0-39

	Academic Skills 

Unsatisfactory academic and intellectual skills, with inadequate knowledge of reflection, evaluation and problem solving in theory and practice. Unable to discuss theory or solve problems in discipline. Still mainly descriptive.

General difficulty with structure and accuracy of expression with little or no evidence of research. No ability to direct own learning. 

Unsatisfactory use of grammar, spelling and language with limited use of references. 




	Task 3 - Safeguarding and working in complex situations – Case Study (Main area of work) (Portfolio Section 4)

	DISTINCTION – 70+

	An excellent and comprehensive work-based case study addresses all sections of the required performance criteria and learning outcomes, which adheres to the National Occupation Standards and references relevant social work theories. These are achieved to an equally high standard. The professionally relevant case study unmistakably demonstrates a thorough and detailed knowledge and understanding of intervention and application of professional judgement in increasingly complex situations. It also ensures evidence of working collaboratively 'with others', (e.g. individuals using services, their family and carers and Other Professionals) on an assessment concerning the safeguarding of an adult/child (your area of work). You have applied methodologically sound and detailed consideration in the analysis in assessment to inform intervention very effectively and properly. 

Legislative Context

Your particular area of social services is effectively represented and you have a comprehensive understanding of the legislative requirements including domestic and international legislation (e.g. Social Services and Well-being Act 2014, Human Rights Act, the UN Convention on the Rights of the Child and Equalities legislation, Health and Safety, Well-being of Future Generations (Wales) Act.) 

Welsh Context

Reflection on personal experience evidences the particular challenges, which are faced within the Care Sector in Wales. These are evidently based on the learner’s perspective within the identified geographical area of practice and show an understanding of the culture, institutions and languages spoken. This is excellently supported within the context of the case study and the wider researched context.

The reflection is firmly based on a wide range of appropriate theories, which are evidenced and sourced. The wide range of sources referred to are current and pertinent. The case study evidences explicit understanding of dilemmas and value conflicts, which are thoroughly addressed and effectively managed. The presentation of the outcomes including resources used and reflection on the learning was excellent and appropriately styled and structured. Very good range of vocabulary utilised and applied at the correct level. An excellent case study at the appropriate level of study

Academic Skills

Excellent academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is meticulously structured and evidence of research is transparent 

Excellent use of grammar, spelling and language with all sources correctly referenced. 



	MERIT 60+-69

	A very good work-based case study addresses all of the required performance criteria and learning outcomes, which adheres to the National Occupation Standards and references relevant social work theories. These are achieved to a very good standard. The professionally relevant case study demonstrates detailed knowledge and understanding of intervention and application of professional judgement in complex situations. It also shows evidence of your working collaboratively 'with others', (e.g. individuals using services, their family and carers and Other Professionals) on an assessment concerning the safeguarding of an adult/child (your area of work). You have applied methodologically sound consideration in the analysis in assessment to inform intervention properly. 

Legislative Context

Your particular area of social services is very well represented and you have a good understanding of the legislative requirements including domestic and international legislation (e.g. Social Services and Well-being Act 2014, Human Rights Act, the UN Convention on the Rights of the Child and Equalities legislation, Health and Safety, Well-being of Future Generations (Wales) Act.) 
Welsh Context

Reflection on examples from personal experience evidences the particular challenges, which are faced within the Care Sector in Wales. These are based on the learner’s perspective within the identified geographical area of practice and show an understanding of the culture, institutions and languages spoken. This is very well supported within the context of the case study and the wider researched context.

The reflection is based on a range of theories, which are evidenced and sourced. The range of sources referred to are current and pertinent. The case study evidences explicit understanding of dilemmas and value conflicts, which are addressed and effectively managed. The presentation of the outcomes including resources used and reflection on the learning was very good and appropriately styled and structured. The range of vocabulary utilised and applied is at the correct level. A very good and effective case study at the appropriate level of study.

Academic Skills

Very good academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is very well structured and evidence of research is transparent. 

Very good use of grammar, spelling and language with all sources referenced. 



	PASS 50-59

	The work-based case study addresses the performance criteria, learning outcomes, National Occupation Standards and references some relevant social work theories. These are achieved to a good standard. The professionally relevant case study demonstrates knowledge and understanding of intervention and application of professional judgement in increasingly complex situations. It also shows evidence of your working 'with others', (e.g. individuals using services, their family and carers and Other Professionals) on an assessment concerning the safeguarding of an adult/child (your area of work). You have applied a sound consideration in the analysis in assessment to inform intervention properly. 

Legislative Context

Your particular area of social services is addressed in the discussion and you have an understanding of the legislative requirements including domestic and international legislation (e.g. Social Services and Well-being Act 2014, Human Rights Act, the UN Convention on the Rights of the Child and Equalities legislation, Health and Safety, Well-being of Future Generations (Wales) Act.) 
Welsh Context

Reflection on examples from personal experience evidence challenges, which are faced within the Care Sector in Wales. These are based on the learner’s perspective within the identified geographical area of practice and show an understanding of the context. This is well supported within the context of the case study and the wider context.

The reflection is based on a number of theories, which are evidenced and sourced. The sources referred to are current. The case study evidences understanding of dilemmas and conflicts, which are addressed managed. The presentation of the outcomes including resources used and reflection on the learning was well styled and structured. The vocabulary is at the correct level. A good and effective case study at the appropriate level of study.

Academic Skills

Good / satisfactory academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is well structured and evidence of research is present. 

Good / satisfactory use of grammar, spelling and language with all sources referenced. 



	PASS 40-49

	The performance criteria are addressed and the learning outcomes achieved. The case study shows knowledge and understanding of intervention and professional judgement, illustrated by effective application in a range of increasingly complex situations. It shows evidence of your working 'with others', (e.g. individuals using services, their family and carers and Other Professionals) on an assessment concerning the safeguarding of an adult/child (your area of work). You have applied a detailed consideration in the discussion, which informed the intervention. 
Legislative Context

Your particular area of social services is addressed in the discussion and you have some understanding of the legislative requirements including domestic and international (e.g. Social Services and Well-being Act 2014, Human Rights Act, the UN Convention on the Rights of the Child and Equalities legislation, Health and Safety, Well-being of Future Generations (Wales) Act.) 
Welsh Context

Some reflection on examples from personal experience refer to challenges, which are faced within the Care Sector in Wales. These are given some consideration from the learner’s perspective within the identified geographical area of practice, which shows an understanding of the context. 

The reflection is based on a limited number of theories, which are evidenced and sourced. The sources referred to are mostly current and pertinent. The case study shows understanding of dilemmas conflicts. The presentation was appropriate in style and structure. Vocabulary is generally appropriate and at the correct level. A suitable case study at the appropriate level of study.

Academic Skills

Basic academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission has acceptable structure and evidence of some research. 

Basic use of grammar, spelling and language with some sources referenced. 



	FAIL 0-39

	Academic Skills

Unsatisfactory academic and intellectual skills, with inadequate knowledge of reflection, evaluation and problem solving in theory and practice. Unable to discuss theory or solve problems in discipline. Still mainly descriptive.

General difficulty with structure and accuracy of expression with little or no evidence of research. No ability to direct own learning. 

Unsatisfactory use of grammar, spelling and language with limited use of references. 




	Task 4 - Safeguarding and working in complex situations – (Not the main area of work) (Portfolio Section 5)

	DISTINCTION – 70+

	An excellent written assessment evidencing your understanding of safeguarding work with adult/child (NOT your area of work). Relevant national, local and organisational policies, procedures and legislation are comprehensively explained. The account, which is professionally relevant, includes the identification of interrelationships between wider systems associated to the area of practice.

The reflection and analysis of the differences between safeguarding in adult and children work is thoroughly explained. 

Academic Skills

Excellent academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is meticulously structured and evidence of research is transparent 

Excellent use of grammar, spelling and language with all sources correctly referenced. 



	MERIT 60+-69

	A very well written assessment evidencing your understanding of safeguarding work with adult/child (NOT your area of work). National, local and organisational policies, procedures and legislation are well explained. The account, which is professionally relevant, includes the identification of interrelationships between systems associated to the area of practice.

The analysis of the differences between safeguarding in adult and children work is appropriate. The account, which is professionally relevant, includes the identification of interrelationships between wider systems associated to the area of practice.

Academic Skills

Very good academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is very well structured and evidence of research is transparent. 

Very good use of grammar, spelling and language with all sources referenced. 



	PASS 50-59

	A well-written assessment showing your understanding of safeguarding work with adult/child (NOT your area of work). Some national, local and organisational policies, procedures and legislation are discussed.

The analysis of the differences between safeguarding in adult and children work is appropriate. The account, which is professionally relevant, includes the associations between wider systems associated to the area of practice. 

Academic Skills

Good / satisfactory academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission is well structured and evidence of research is present. 

Good / satisfactory use of grammar, spelling and language with all sources referenced. 



	PASS 40-49

	The written assessment shows your understanding of safeguarding work with adult/child (NOT your area of work). Some national policies, procedures and legislation are explained. 

A discussion is included showing some understanding of the need to understand safeguarding outside the immediate area of responsibility.

Academic Skills

Basic academic and intellectual skills, including knowledge that supports reflection evaluation and problem solving in theory and practice.

The submission has acceptable structure and evidence of some research. 

Basic use of grammar, spelling and language with some sources referenced. 



	FAIL 0-39

	Academic Skills 

Unsatisfactory academic and intellectual skills, with inadequate knowledge of reflection, evaluation and problem solving in theory and practice. Unable to discuss theory or solve problems in discipline. Still mainly descriptive.

General difficulty with structure and accuracy of expression with little or no evidence of research. No ability to direct own learning. 

Unsatisfactory use of grammar, spelling and language with limited use of references. 
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THE PORTFOLIO – Notes and Guidance

GLOSSARY OF TERMS AND CRITERIA

Mentor - The mentor is a registered social worker with at least 3 years post qualifying social work experience (ideally the line manager or other suitably experienced practitioner from within their team or area of work).  Their role is to offer support and guidance to the learner when required, as they gather evidence to complete the portfolio. Mentors cannot be expected to anticipate or predict what guidance or support is needed, so the learner must ensure they are clear about this with their mentor. Mentors are not expected to be experts on each area of portfolio content, but should encourage learners to use research, training and learning to inform their practice and collect evidence for the portfolio.
Observer - The portfolio includes at section 3, the need for an observation of practice. The Observer will accompany the learner on a visit to a individual who is using services, their families and carers.  The Observer must be a registered social worker with at least 3 years post qualifying experience and would ideally be the mentor or line manager. If this is not possible, another individual meeting the same criteria can be used. The pro forma in section 3 of the portfolio may be used to record the observation although an alternative version could be used if this was seen as being more appropriate to gather in depth feedback taking into account age, ability and needs of the individual using services, families and carers.
The individuals who are using services, their families and carers should have received an explanation of the process, given permission and should be informed in advance that an Observer will be present. It is the learner’s responsibility to have arranged this in advance. The Observer is not expected to take part in the meeting. He/She will simply be expected to sign the observation pro forma to verify that the learner’s written comments on the observation are an accurate account of what took place. Immediately following the observation, the Observer will need to hold a short discussion with the individuals who are using services, their families and carers without the learner being present, using the pro forma at section 3 of the portfolio or alternative method as needed. When the learner has left, the Observer must explain to the individuals who are using services, their families and carers that his or her comments will be shared with the learner before asking the questions on the pro forma. The questions in section 3 of the portfolio can be used as a framework for the discussion with the individuals who are using services, their families and carers.  The Observer is able to change or rephrase the questions as they feel appropriate and then record the responses in section 3. If the individual who is using services, their families and carers is a child or person with additional learner needs, the learner and observer will discuss before the observation in order to consider appropriate ways of gathering the feedback. E.g. children will often talk better if they are doing an activity such as drawing etc. 
Assessor - The Assessor is the individual who marks the submitted portfolio. This means that he/she will have no contact with the learner and will, ideally, be from another Local Authority. The portfolio is sent to the assessor through the training/workforce development team. 

Assessors must be registered social workers with a minimum of 3 years post qualifying experience in social work and either: whose role includes supporting the learning and development of other professional staff; or Holding an appropriate qualification in assessment.

Moodle – The University’s online web pages that provide learners with a virtual learning environment with information about the programme, learning materials, e-books and information about the University’s rules and procedures.
Guidance on Portfolio 

Confidentiality
It is important that no individual can be identified either directly or indirectly from the information in the portfolio. However, you must:

· adhere to guidance in the Programme Handbook about confidentiality; 

· not identify your Local Authority by name or by associating any geographical, physical or other feature which might enable it to be identified this includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;

· not identify individuals who are using services, their families and carers by name, instead you must use numbers e.g. 1, 2, 3 etc. and not letters;

· not write information that enables a individuals who are using services, their families and carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;

· take personal responsibility for adhering to confidentiality rules. Although consolidation workshops and formal assessor feedback will provide guidance and feedback on confidentiality it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and above.

NOTE

Remember that the Portfolio is YOUR responsibility you must not rely on anyone else you ask for guidance and support in developing your portfolio to pick up any confidentiality breaches. This is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. Breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail, please see handbook for details.   

Portfolio language

Portfolios can be submitted in both Welsh and English or a combination of both languages. All written work where elements of or all are submitted in Welsh will be assessed by a Welsh speaker and no work will be translated.

Section 2 - Developmental Review

This section is to be completed before the portfolio building begins.  Learners need to work with their mentors to identify areas where they may need to identify relevant experiences and learning to ensure they are able to complete the portfolio.  This section should be completed by taking into account the work that the learner will have done since qualifying, and discussions with learner’s mentor and supervisor/line manager as part of any individual development plan the learner already has in place, or will be agreeing with their manager.

In considering training needs, learners will be expected to have attended training to an appropriate level on safeguarding adults or children according to their work setting, and to have attended an awareness level training event on the other i.e. a learner working with children will be expected to have attended full safeguarding training for that setting, and an awareness level event for safeguarding adults – and vice versa for those working with adults. In addition, all learners will be expected to have attended suitable training on assessment.  

In addition to any training organised by employers, learners must:

· attend 5 mandatory contact days (induction and four separate days held regionally as consolidation workshops 

· undertake personal reading and research around the cases they are dealing with as part of the job, and with the guidance and support of an experienced mentor who is ideally their line manager or person with whom they have supervision. 
· Contact their local training/workforce development teams for any additional guidance or support they might need.

· Take part in end of programme evaluation that includes completing and returning survey forms, and/or attending focus groups 

Consolidation workshops: these workshops will be run on a regional basis to support learners with portfolio completion and to provide support and guidance on progress as well as some formative feedback about their portfolios. Attendance at workshops is mandatory. Information around workshops will be available through the local training/workforce development units and will also appear on Moodle.     
Section 3 - Observation 

The observation must be of direct work with an individual using services, families or carers. The observation cannot be giving evidence in court, strategy group meetings, case conferences/tribunals or any other indirect activity. The learner must seek permission beforehand from the individual using services, families or carers for the observation to take place. 

Criteria for Observer: The observer must be a registered social worker with at least 3 years post qualifying experience and would ideally be the mentor/line manager. 

The observation must be a minimum of 30 minutes long.

The learner may use the pro forma in section 3 to record the observation although an alternative form may be used if the learner feels that more in depth feedback could be obtained depending on age, ability and needs of the individual using services, families and carers.  

Guidance for Observer: The individuals who are using services, their families and carers should have been informed that you are to be present with the learner. You are not expected to take part in the meeting. You will be expected to sign to clarify that the learners written comments on the observation are an accurate version of what took place.  

When the learner and individuals who are using services, their families and carers meeting is complete, , the observer will need to request a short meeting with the individuals who are using services, their families and carers without the learner present. The observer must explain to the individuals who are using services, their families and carers that his or her comments will be shared with the learner and used for their professional development. They should also be told that a copy of their anonymised feedback will be included in the learner’s portfolio.  Learner must not be present during the completion of feedback. There is a set of questions in section 3 which can be used as a framework for your discussion with the individuals who are using services, their families and carers.  Please change or rephrase the questions as you feel appropriate and record the responses in section 3. You can also use an alternative method depending on the age and ability of the individuals who are using services, their families and carers. 
Section 4 

The Social Care Wales  requires that learner must undertake with others (meaning other professionals that would include social workers and others involved in the assessment concerning safeguarding) an assessment concerning the safeguarding of either an adult or a child.

The case study in section 4 must be related to your own area of this work i.e. if you work in Children’s safeguarding, then you write about that, or vice versa if you work in adult services. Note that this section will cover a wide range of learning outcomes and the learner is advised to be clear on what needs to be evidenced in this case study. Appendix 7 shows what learning outcomes need o be evidenced in each section of the portfolio.  

Section 5

The Social Care Wales  requires that learner must have an understanding of both adult and children’s safeguarding. In section 5 therefore, learners must show that they have knowledge and understanding of both. If the learner has written about adult safeguarding in section 4 of the portfolio, then in section 5 they must write about children’s safeguarding in Part 2 and vice versa. Part 2 does not have to be based on actual work undertaken it needs only to show understanding and knowledge. Note again that this section covers a range of learning outcomes. Appendix 7 shows what learning outcomes need o be evidenced in each section of the portfolio

Section 6

This section is to be completed when all other portfolio sections are complete. The purpose of this section is to 

· allow the learner to critically reflect on their development during the portfolio building process

· critically evaluate outcomes against the original plan in Section 2

· consider feedback obtained during the observation element of the portfolio, and reflect on how this may have impacted on their practice. 

· complete a developmental plan for the future which they should share with their line manager

· record the dates they attended the mandatory workshops

Mentors are also asked to contribute here by comment in this section, reflecting on how the developmental needs identified in section 2 may have changed over the course of the programme, and a current perspective. 

Section 7

Bibliography 

Section 8 

Learner details, signatures and line manager verification. 

Guidance for line manager’s verification signature

Usually the line manager or senior practitioner must be a registered social worker who is 

· familiar with safeguarding work

· can verify that the learner has been involved with the case evidenced in section 4 of the portfolio

· can verify that the learner has met all the criteria listed

Section 9

Learner and employer learning agreement.  Once complete the learning agreement should be included in this section and submitted in hard copy to training unit. 
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APPENDIX 1

Faculty of Business and Management

Wales Institute for Work-based Learning

Marking Policy and Submission Process

Submission of Assessed Work 

Your work shall normally be submitted using the combined plagiarism/assignment submission pro-forma provided by each Faculty, and submitted according to the procedures and times established by each Faculty or School. 

Assessment

Assessment is a core part of the learning process. We have created a robust and transparent procedure for assessing candidates’ work and providing candidates with detailed guidance on improving their attainment.

All assessments will include the assessment of generic skills (cognitive and intellectual skills and transferable and practical skills). This accounts for 20% of the total mark. These generic skills are identified in the generic assessment criteria provided at the commencement of your study.

At the start of each module, learners will be provided with:

· A copy of the module descriptor

· A copy of the module specific assessment criteria and the generic assessment criteria

· Clear assessment criteria linked to the learning outcomes of the module

· The date for submission

· Submission pro-forma

Following marking and assessment (and ratification by the Examination Board), candidates will receive:

· An Assessment Feedback Sheet, which will include details of marks and written feedback.  This will also include suggestions for improvement.

· Learners who would like to discuss their attainment with the tutor can do so by appointment.

Internal marking moderation

We operate a policy of first and second marking and internal moderation for all modules and for each assessment component. The process is implemented in order to verify marking procedures and to maintain consistency. 

When there is discrepancy between the first and second marker both will discuss the work, referring to the assessment criteria. If no agreement is possible, an internal moderator will mark the work. This moderator’s report will be final.

Team marking

Some assessment components will be undertaken through a process of team marking, for example seminar presentations.

External Examiner

The External Examiner will examine an agreed number of assessed works in all categories of marks.

Learner submission of work

The full portfolio must be presented in hard copy (sections 1-11).
An electronic copy of the assessment components, sections 1-9 must also be submitted. 
Welsh medium assessment

Learners are welcome to submit all assessment components in either Welsh or English, in line with the University’s Language Policy.

Full information on Assessment is included on the website.
APPENDIX 2

POLICIES

UNIVERSITY ATTENDANCE POLICY

Each School or Faculty within the University has a policy on attendance.  

Attendance at all sessions recommended by the Workplace is compulsory. Dates of attendance of workshop need to be included in the portfolio; any anticipated difficulties in attending a workshop must be discussed with the training coordinator within the local authority. 
All policies related to individuals undertaking study at University of Wales Trinity Saint David are available on the website on the Student Services page. 

The quality assurance information includes the procedure for making complaints.
Wales Institute for Work-based Learning: Professional Practice

Ethical Statement on Research and work-based learning

‘Research’ is defined as any form of disciplined inquiry that aims to contribute to a body of knowledge or theory.
‘Research ethics’ refers to the moral principles guiding research, from its inception through to completion and publication of results and beyond – for example, the duration of data and physical samples after the research has been published. (ESRC, Research Ethics Framework p.7 n.d.)

All staff and candidates are required to conform to the requirements and guidelines of the University’s Research Ethics Code of Practice. This applies to all research work for any individual project, thesis or assignment that involves an element of research, whether for undergraduate or postgraduate degrees, for a journal article or other publication. The Programme Coordinator or the Research Ethics Officer will be able to advise staff and candidates on the relevant guidelines. If necessary, the advice of the College Research Ethics Committee will be sought.
The following basic principles must be addressed whilst undertaking any work-based research activity:
· Compliance with protocol including professional Codes of Practice and Ethics.*

· Acting with integrity and treating people fairly whilst respecting the autonomy of individuals.

· Ascertaining the validity of all research by ensuring adequate identification, monitoring, reviewing and approval.

· Adherence to correct protocol in cases of insider or practitioner research where the researcher has a direct involvement or connection with the research setting.

Every learner and member of staff must obtain permission (initially, through its Research Ethics Officer/Programme Coordinator) in regard to these ethical aspects, before undertaking any research work, whether it involves the collection of personal data or makes use of other sources.
* Work-based Research
In addition to adhering to the University’s Code of Practice on Research Ethics it is essential that the research also adheres to all workplace Codes of Professional Practice and Ethical Protocols.
APPENDIX 3

AWARDS, CREDIT TRANSFER AND PROGRESSION
Transfer to University of Wales Trinity Saint David
Individual learners who have undertaken learning at other institutions may be able to make a claim for prior experiential learning and thus be exempt from parts of the programme. This will be limited. Certificated learning will have a credit tariff, which is transferable to other Higher Education institutions.
Progression
Learners who successfully complete the programme will achieve a Graduate Certificate: Consolidation in Social Work Practice endorsed by the Social Care Wales. The HE credit for this award is 60 credits at Level 6.
For learners who wish to progress beyond the Graduate Certificate, it is possible to study for a Postgraduate Certificate (60 credits at Level 7), a Postgraduate Diploma (120 credits at Level 7) or MA in Professional Practice as part of the Professional Practice Framework validated by Trinity University College (as it was then) in December 2008. Accreditation of Prior Experiential Learning (APEL) and Prior Certificated Learning (APCL) is available as part of the Professional Practice Framework. It should however be noted by learners that none of the progression awards described above currently form part of the Social Care Wales Continuing Professional Education and Learning (CPEL) Framework. Learners are advised to consider their future development choices carefully to ensure consistency with the social worker career pathway. 
The following table shows the Statement of Achievement and full award available.  It should be noted that progression opportunities exist beyond the Postgraduate Certificate to Postgraduate Diploma and Master’s Degree:

	Level
	Statement of Achievement/Awards
	
	Progression Points

	7
	Statement of Achievement
(Academic Transcript stating modules and volume of credit)
	level 7 <60 credits
	

	7
	Postgraduate Certificate
	60 credits
	Maximum of 20 credits at level 6 and minimum of 40 credits at level 7

	7
	Postgraduate Diploma
	120 credits
	Maximum of 30 credits at level 6 and minimum of 90 credits at level 7

	7
	MA
	180 credits
	Maximum of 30 credits at level 6 and minimum of 150 credits at level 7


APPENDIX 4

The Porth Agored Partnership 

‘Porth Agored’ is a partnership of 12 Local Authorities in North and West Wales, and is made up of the Local Authorities in the table below. Also shown is the current contact for each Authority.

	Authority
	Contact Name 


	Telephone
	Email

	Swansea
	Diane Cooper
	01792 543890
	Diane.Cooper@swansea.gov.uk


	Ceredigion
	Debbie Ayriss
	01545 574005
	Debbie.Ayriss@ceredigion.go.uk


	Powys
	Claire Williams
	
	claire.turner@powys.gov.uk 


	Gwynedd
	Awen Williams 
	01286 679070
	awenwilliams@gwynedd.gov.uk


	Ynys Mon
	Ann Postle
	01248 752986
	annpostle@ynysmon.gov.uk


	Conwy
	Mari Rowlands
	01492 574099


	Mari.Rowlands@conwy.gov.uk


	Denbighshire
	Jane Hughes
	01824 708376
	jane.hughes@denbighshire.gov


	Flintshire 
	Carol Armstrong
	01352 702661
07342 088532
	carol_armstrong@flintshire.gov.uk


	Wrexham
	Karen Hammond
	01978 292984


	karen.hammond@wrexham.gov.uk


	Carmarthenshire
	Paula McCreary
	01267 246171


	PMcCreary@carmarthenshire.gov.uk
/ etaylor-hill@carmarthenshire.gov.uk



	Pembrokeshire
	Annie Easton
	01437 776086


	anne-louise.easton@pembrokeshire.gov.uk


	Neath Port Talbot
	Angela Rees
	01639 685287
	a.rees5@npt.gov.uk



The 12 Local Authorities are working in collaboration with the University of Wales Trinity Saint David to provide a qualification for newly qualified social workers to achieve 60 credits at level 6. The qualification will be awarded by the University of Wales Trinity Saint David.

APPENDIX 5

The Social Care Wales Consolidation Programme Learning Outcomes, Assessment Criteria, National Occupational Standards and Code of Practice for Social Care Workers  
The Consolidation Programme is made up of 3 units each with learning outcomes and assessment criteria.
	Title
	Working Collaboratively with Service Users, Carers and Other Professionals

	Learning outcomes
	Assessment criteria the learner can:

	Be able to communicate effectively with service users and carers
	1.1Demonstrate use of verbal and non-verbal methods of communication to engage service users and carers.
1.2   Seek support where the preferred method of communication is outside the ability of the worker.
1.3   Demonstrate communication skills that take account of language preference and culture.
1.4   Use communication skills to confirm that service user and carer perspectives have been understood.
1.5   Reflect the wishes and feelings of service users and carers in records, correspondence and plans.
1.6   Use communication skills to help manage situations of distress, hostility or resistance

	Be able to work in partnership with other professionals
	2.1   Explain the roles, responsibilities and professional accountabilities of other professionals.
2.2   Communicate in a manner that respects legal, ethical, organisational and professional boundaries in a multi-disciplinary context.
2.3 Demonstrate how to work in partnership with colleagues within own organisation and with other professionals.
2.4 Apply the protocols that determine information sharing:
· within own organisation

· between agencies within the context of multi-agency work

	Critically reflect on collaborative working
	3.1 Critically reflect on own performance on collaborative working, identifying the areas of good practice and those to be developed during work with:
· service users/carers

· other professionals

	
	Applying analysis in assessment to inform interventions

	Learning outcomes
	Assessment criteria the learner can:

	Understand how legislative frameworks, theoretical perspectives, standards and guidance are used to inform assessment practice
	1.1 Outline the legislative frameworks, theoretical perspectives, standards and guidance that underpin assessment practice in social work.
1.2 Evaluate the relationship between assessment practice and:
· Legislative frameworks

· Theoretical perspectives

· Standards

· Guidance and protocols

1.3 Analyse how person centred approaches influence assessment practice and processes.
1.4 Analyse how outcome based assessment fits within current assessment practice and protocols

	Be able to use a person centred, outcome focused approach to carry out a range of assessments
	2.1 Work holistically with people to enable them to identify, clarify and express their strengths, needs and expectations.
2.2 Whilst undertaking assessment demonstrate the integration of social work values and the code of practice to include cultural sensitivity and language preference.
2.3 Work in partnership with others to undertake a multidisciplinary assessment using person centred and outcome focussed approaches.
2.4 Use a person centred, outcome focussed approach to undertake an assessment of
· A service user’s needs

· A carer’s needs

· Risk 

2.5 Support people to participate in finding creative ways to:
· Achieve change

· Reach solutions

	Be able to record assessment information to inform decision making
	3.1 Explain how recorded information is used to support analysis and decision-making.
3.2 Maintain written and electronic records which comply with current legislation, policies and procedures.
3.3 Demonstrate the completion of accurate, cogent, coherent and analytical assessment records.
3.4 Analyse the potential consequences where recording is not accurate, cogent, coherent and analytical.

	Be able to make professional judgements based on assessment information
	4.1 Analyse a range of assessment information to inform professional judgements.
4.2 Exercise professional judgement about preferences, needs, risks and protective factors.
4.3 Explain how ethical considerations shape own judgements.
4.4 Explain the rationale for own professional judgements.
4.5 Justify own professional judgements to include
· Service user and/or carer’s opinions

· A person centred approach

· An outcome focussed approach.

4.6 Modify own professional judgement where new evidence is presented.

	Be able to use critical reflection to evaluate own analysis in social work assessments
	5.1 Use critical  reflection to evaluate personal practice of analysis in social work assessments to include:
· Making the voice of the service user central to social work

· The legislative framework, policies and procedures in social work

· Knowledge contextualised to service users in an area of work

· Other skills used in assessment

· Value based practice

· Ethical practice

· Use of Supervision

· Risk assessment

· Supporting communication

· Supporting language choice

· Promoting equality and diversity

5.2 Use evaluation of personal practice of analysis in social work assessment to identify own strength and areas for learning and development.
5.3 Produce own professional learning and development plan.

	
	Intervention and application of professional judgement in increasingly complex situations

	Learning outcomes
	Assessment criteria the learner can:

	Understand the relationship between social policy, legislative frameworks and guidance with social services provision in Wales
	1.1 Evaluate how social policy, legislative frameworks and guidance underpin the provision of social services in Wales to include:
· Current legislation in an area of your work

· Safeguarding children, young people and adults

· Data protection and information sharing

· Consent and disclosure

1.2 Outline the interface between social services provision in Wales with social services provision in:
· Other countries of the United Kingdom

· The European Union

· Outside the EU

	Be able to manage your role as a social worker in increasingly complex situations
	2.1 Identify the factors that may increase complexity in social work.
2.2 Evaluate how legislative frameworks, theoretical perspectives, standards and guidance are used to inform own practice when dealing with increasingly complex situations.
2.3 Practise as a social worker within professional, legal and organisational boundaries in a complex situation.
2.4 Demonstrate persistence and assertiveness in interventions in a complex situation.
2.5 Negotiate with others to reach decisions in complex situations.
2.6 Make recommendations and decisions in accordance with own level of responsibility in complex situations.
2.7 Use supervision to consider and manage interventions and professional judgements in complex situations.
2.8 Critically reflect on own performance within complex situations to :
· Identify areas of good practice

· Identify areas that need to be developed

	Understand the professional social work role in relation to safeguarding adults
	3.1 Explain the relevant national, local and organisational policies and procedures in relation to safeguarding adults.
3.2 Analyse the factors that might identify an adult as at risk of harm, neglect or abuse.
3.3 Describe indicators of harm, neglect or abuse to adults.
3.4 Explain the importance of establishing the preferred outcomes of the safeguarding intervention for:
· service user and/or carers.

	Understand the professional social work role in relation to safeguarding children
	4.1 Explain the relevant national, local and organisational policies and procedures in relation to safeguarding children.
4.2 Analyse the factors that might identify a child as at risk of harm, neglect or abuse.
4.3 Describe indicators of harm, neglect or abuse to children.
4.4 Explain the importance of establishing the preferred outcomes of the safeguarding intervention for:
· service user and/or carers.

	Be able to exercise the professional social work role in safeguarding interventions
	5.1 Undertake with others an assessment concerning the safeguarding of either an adult or a child.
5.2 Contribute to a plan of support and intervention of an adult or a child.
5.3 Contribute to the evaluation of safeguarding interventions.

	Be able to contribute to legal processes within the remit of professional social work
	6.1 Explain the role and remit of courts in social work with children and adults.
6.2 Analyse the role of the social worker within court processes in relation to:
· Adults

· Children.

6.3 Contribute to an assessment in a case where there may be legal processes.
6.4 Contribute to a report prepared for legal processes.

	Be able to exercise professional accountability in increasingly complex situations
	7.1 Summarise the requirements of professional accountability for social workers.
7.2 Explain reserved functions designated for social workers.
7.3 Apply the code of practice for social care workers in increasingly complex situations.
7.4 Use supervision and guidance to critically reflect on:
· Professional accountability

· Professional development.

7.5 Complete accurate, cogent, coherent and analytical records and reports of social work interventions that comply with legal and organisational requirements.
7.6 Follow organisational procedures and ensure personal safety in the professional role


APPENDIX 6

National Occupational Standards
Applying Analysis in Assessment to Inform Intervention

	2
	Develop social work practice through supervision and reflection

	4
	Exercise professional judgement in social work

	5
	Manage ethical issues, dilemmas and conflicts

	7
	Prepare professional reports and records relating to people

	12
	Assess needs, risks and circumstances in partnership with those involved

	15
	Agree risk management plans to promote independence and responsibility


Working Collaboratively with Service Users, Carers and Other Professionals
	6
	Practise social work in multi-disciplinary contexts

	8
	Prepare for social work involvement

	9
	Engage people in social work practice

	10
	Support people to participate in decision making processes

	11
	Advocate on behalf of people

	12
	Assess needs, risks and circumstances in partnership with those involved

	15
	Agree risk management plans to promote independence and responsibility


Intervention and application of professional judgement in increasingly complex situations
	2
	Develop social work practice through supervision and reflection;

	3
	Manage your role as a professional social worker;

	4
	Exercise professional judgement in social work;

	5
	Manage ethical issues, dilemmas and conflicts;

	6
	Practise social work in multi-disciplinary contexts;

	7
	Prepare professional reports and records relating to people;

	8
	Prepare for social work involvement;

	9
	Engage people in social work practice;

	10
	Support people to participate in decision-making processes;

	11
	Advocate on behalf of people;

	12
	Assess needs, risks and circumstances in partnership with those involved;

	13
	Investigate harm or abuse

	14
	Plan in partnership to address short and longer term issues;

	15
	Agree risk management plans to promote independence and responsibility;

	16
	Agree plans where there is risk of harm or abuse;

	17
	Apply methods and models of social work intervention to promote change;

	18
	Access resources to support person centred solutions;

	19
	Evaluate outcomes of social work practice.


APPENDIX 7

LEARNING OUTCOMES TO BE EVIDENCED IN EACH PORTFOLIO SECTION

	Portfolio Sections 2 and 6 – Development Reviews



	Applying analysis in assessment to inform interventions



	Learning Outcomes


	Assessment criteria

	5. Be able to use critical reflection to evaluate own analysis in social work assessments 


	5.2 Use evaluation of personal practice of analysis in social work assessments to identify own strengths and areas for learning and development 

5.3 Produce own professional learning and development plan



	Intervention and application of professional judgement in increasingly complex situations

	Learning Outcomes


	Assessment criteria

	2. Be able to manage your role as a social worker in increasingly complex situations


	2.8 Critically reflect on own performance within complex situations to: identify areas of good practice; identify areas that need to be developed. 

	7. Be able to exercise professional accountability in increasingly complex situations 
	7.4 Use supervision and guidance to critically reflect on: professional accountability; professional development. 




	 Portfolio Section 3 - Observation and feedback



	Applying analysis in assessment to inform interventions  



	Learning Outcomes


	Assessment criteria

	2. Be able to use a person centred, outcome focused approach to carry out a range of assessments
	2.2 Whilst undertaking assessment, demonstrate the integration of social work values and the Code of Practice for Social Care Workers to include cultural sensitivity and language preference 



	5. Be able to use critical reflection to evaluate own analysis in social work assessments 


	5.1 Use critical reflection to evaluate personal practice of analysis in social work assessments to include: making the voice of the service user central to assessment; value based practice; ethical practice; promoting equality and diversity; supporting language choice; supporting communication; the legislative framework, policies and procedures in social work; knowledge contextualised to service users in an area of work; use of supervision; risk assessment; other skills used in assessment. 

	Working collaboratively with Service Users, Carers and Other Professionals

	Learning Outcomes


	Assessment criteria

	1. Be able to communicate effectively with service users and carers 


	1.1 Demonstrate use of verbal and non-verbal methods of communication to engage service users and carers 

1.2 Seek support where the preferred method of communication is outside the ability of the worker 

1.3 Demonstrate communication skills that take account of language preference and culture 

1.4 Use communication skills to confirm that service user and carer perspectives have been understood 




	Portfolio Section 4 – Safeguarding Case Study



	Applying analysis in assessment to inform interventions  



	Learning Outcomes


	Assessment criteria

	1. Understand how legislative frameworks, theoretical perspectives, standards and guidance are used to inform assessment practice 


	1.1 Outline the legislative frameworks, theoretical perspectives, standards and guidance that underpin assessment practice in social work 

1.2 Evaluate the relationship between assessment practice and: legislative frameworks; theoretical perspectives; standards; guidance and protocols. 

1.3 Analyse how person-centred approaches influence assessment practice and processes 

1.4 Analyse how outcomes based assessment fits within current assessment practice and protocols 



	2. Be able to use a person centred, outcome focused approach to carry out a range of assessments 


	2.3 Work in partnership with others to undertake a multi-disciplinary assessment using person centred and outcome focused approaches 

2.4 Use a person centred, outcome focused approach to undertake an assessment of: a service user’s needs; a carer’s needs; risk. 

2.5 Support people to participate in finding creative ways to: achieve change; reach solutions. 



	3. Be able to record assessment information to inform decision making. 


	3.1 Explain how recorded information is used to support analysis and decision making 

3.2 Maintain written and electronic records which comply with current legislation, policies and procedures 

3.3 Demonstrate the completion of accurate, cogent, coherent and analytical assessment records 

3.4 Analyse the potential consequences where recording is not accurate, cogent, coherent and analytical

	4. Be able to make professional judgements based on assessment information 


	4.1 Analyse a range of assessment information to inform professional judgements 

4.2 Exercise professional judgements about preferences, needs, risks and protective factors 

4.3 Explain how ethical considerations shape own judgements 

4.4 Explain the rationale for own professional judgements 

4.5 Justify own professional judgements, to include: service user and carers’ opinions; a person-centred approach; an outcomes focused approach. 

4.6 Modify own professional judgement where new evidence is presented 

	Working collaboratively with Service Users, Carers and Other Professionals

	Learning Outcomes


	Assessment criteria

	1. Be able to communicate effectively with service users and carers 


	1.5 Reflect the wishes and feelings of service users and carers in records, correspondence and plans 

1.6 Use communication skills to help manage situations of distress, hostility or resistance

	2. Be able to work in partnership with other professionals 


	2.1 Explain the roles, responsibilities and professional accountabilities of other professionals 

2.2 Communicate in a manner that respects legal, ethical, organisational and professional boundaries in a multi-disciplinary context 

2.3 Demonstrate how to work in partnership with colleagues within own organisation and with other professionals 

2.4 Apply the protocols that determine information sharing: within own organisation; between agencies in the context of multi-agency work

	3. Critically reflect on own collaborative working 


	3.1 Critically reflect on own performance in collaborative working, identifying areas of good practice and those to be developed, during work with: service users; carers; other professionals

	Intervention and application of professional judgement in increasingly complex situations 

	Learning Outcomes


	Assessment criteria

	1. Understand the relationship between social policy, legislative frameworks and guidance with social services provision in Wales
	1.1 Evaluate how social policy, legislative frameworks and guidance underpin the provision of social services in Wales to include: current legislation relevant to an area of social services; safeguarding children, young people and adults; data protection and information sharing; consent and disclosure. 

1.2 Outline the interface between social services provision in Wales with social services provision in: other countries of the United Kingdom; the European Union; outside the EU. 



	2. Be able to manage your role as a social worker in increasingly complex situations 


	2.1 Identify the factors that may increase complexity in social work 

2.2 Evaluate how legislative frameworks, theoretical perspectives, standards and guidance are used to inform own practice when dealing with increasingly complex situations 

2.3 Practise as a social worker within professional, legal and organisational boundaries in a complex situation 

2.4 Demonstrate persistence and assertiveness in interventions in a complex situation 

2.5 Negotiate with others to reach decisions in complex situations 

2.6 Make recommendations and decisions in accordance with own level of responsibility in a complex situation 

2.7 Use supervision to consider and manage interventions and professional judgements in complex situations 



	EITHER, IF YOUR CASE STUDY IS ABOUT ADULT SAFEGUARDING
3. Understand the professional social work role in relation to safeguarding adults 


	3.1 Explain national, local and organisational policies and procedures in relation to safeguarding adults 

3.2 Analyse the factors that might identify an adult as at risk of harm, neglect or abuse 

3.3 Describe indicators of harm, neglect or abuse to adults 

3.4 Explain the importance of establishing the preferred outcomes of the safeguarding intervention for: service users; carer

	OR, IF THE CASE STUDY IS ABOUT SAFEGUARDING CHILDREN

4. Understand the professional social work role in relation to safeguarding children
	4.1 Explain national, local and organisational policies and procedures in relation to safeguarding children 

4.2 Analyse the factors that might identify a child as at risk of harm, neglect or abuse 

4.3 Describe indicators of harm, neglect or abuse to children 

4.4 Explain the importance of establishing the preferred outcomes of the safeguarding intervention for: service users; carers.



	5. Be able to exercise the professional social work role in safeguarding interventions
	5.1 Undertake, with others, an assessment concerning the safeguarding of either an adult or a child 

5.2 Contribute to a plan of support and intervention of an adult or a child 

5.3 Contribute to the evaluation of safeguarding interventions 



	6. Be able to contribute to legal processes within the remit of professional social work 


	6.1 Explain the role and remit of courts in social work with children and vulnerable adults 

6.2 Analyse the role of the social worker within court processes in relation to: Children; Adults. 

6.3 Contribute to an assessment in a case where there may be legal processes 

6.4 Contribute to a report prepared for legal processes 



	7. Be able to exercise professional accountability in increasingly complex situations
	7.1 Summarise the requirements of professional accountability for social workers 

7.2 Explain reserved functions designated to social workers 

7.3 Apply the Code of Practice for Social Care Workers in increasingly complex situations 

7.5 Complete accurate, cogent, coherent and analytical records and reports of social work interventions that comply with legal and organisational requirements 

7.6 Follow organisational procedures to ensure personal safety in the professional role 


	Portfolio Section 5 – Safeguarding


	Intervention and application of professional judgement in increasingly complex situations



	Learning Outcomes


	Assessment criteria

	EITHER - If your case study is about ADULT safeguarding
3. Understand the professional social work role in relation to safeguarding adults 


	3.1 Explain national, local and organisational policies and procedures in relation to safeguarding adults 



	OR - If your case study is about safeguarding CHILDREN

4. Understand the professional social work role in relation to safeguarding children 
	4.1 Explain national, local and organisational policies and procedures in relation to safeguarding children.


APPENDIX 8

ABOUT UNFAIR PRACTICE AND PLAGIARISM
The University defines unfair practice as ‘any act, intentional or otherwise, whereby a person may obtain for himself/herself or for another, an unpermitted advantage…’. Committing unfair practice in assessment is one of the most serious offences in academic life, and its consequences can be severe. It undermines the integrity of scholarship, research, and of the examination and assessment process.

It is very important to understand that it is no defence to claim that unfair practice has been committed unintentionally, accidentally, due to extenuating circumstances or a long-term impairment (irrespective of whether or not these circumstances or long-term impairment have been acknowledged by the University).

Plagiarism is one type of unfair practice. Plagiarism is passing off, or attempting to pass off, another’s work as your own. It includes copying the words, ideas, images or research results of another without acknowledgement, whether those words etc. are published or unpublished. It is plagiarism, for example, to copy the work of another student, of a member of staff or a published article without crediting the author.  Persons who allow their work to be plagiarised are also guilty.

It should be noted that re-submitting work that has already been submitted for a different assessment task without noting that this is the case is also regarded as plagiarism (and is called self-plagiarism) and will be treated as such.

Plagiarism is one of the worst offences in academic life, and its consequences can be severe. It undermines the integrity of scholarship, research, and of the examination and assessment process. The guidance that follows explains what is meant by plagiarism, describes the University’s regulations for dealing with it, and provides help in avoiding it.

When registering as a student at the University of Wales, Trinity Saint David you have consented to your work being scrutinised both electronically and in person to check for cases of plagiarism. In many courses your work will be submitted electronically via Moodle.
For submissions outside of the Moodle platform, it is equally important that you reference your sources accurately.  In some cases you will be expected to submit both hard and electronic copies, which can be checked against the database of the UK Higher Education Plagiarism Detection Service. For handwritten, portfolio and process workbook submissions check with your module tutor if you are in any doubt about whether you have infringed the regulations. They are here to assist you; ensure that you take advantage of their expertise.
Plagiarism: Regulations, Procedure and Penalties 
Full details of the University’s procedures and penalties for dealing with issues of plagiarism can be found in Chapter 13 of the Academic Quality Handbook, which can be seen on the University website or obtained from the Faculty Offices. These details are also summarised in the University Regulations – Undergraduate Student Guide which is published on the Academic Office section on the University’s website: http://www.uwtsd.ac.uk/academic-office/university-regulations-student-guide/
Avoiding Plagiarism
Coursework, dissertations, or creative work are meant to be your own original work. Obviously, you will use the work of others.  Not only is this inevitable, it is expected. 
All scholarship builds on the work of others. The important thing to remember is always to acknowledge your sources. Your School will provide sessions on referencing and plagiarism but as a general rule of thumb observe the following guidelines:
· Anything that is copied or quoted from another source, including electronic sources such as the internet, must be in quotation marks and attributed to the original author.  This may be in the body of the text or as a footnote.  Full details of a source should be contained in a bibliography.  Whatever method is used, always acknowledge your source and give full details of it (i.e. author, date, page number).
· Synthesising the work of others involves putting their ideas into your words.  These are fine, but again, acknowledge your source.  This can be done in a number of ways depending on the context.  For example:  'Hart (2003, 52) maintains that...’  'Hart (2003, 52) provides evidence for...’:  'It is argued, or submitted by Hart (2003, 52) that...’  Then give the source of the original work.
· Where you are generally indebted for your ideas to one or two main sources, this can be a bit trickier.  If the ideas or the way they are presented come from one or two sources make this clear.  Do the same if they come from lectures.  It is important not to claim originality where it does not exist but to indicate in general where the information comes from.
· Full citations in timed unseen examinations are obviously not expected, but you should indicate general indebtedness and always credit any quotations you have managed to remember.
The golden rule is; `if in doubt, provide references'.  Consult your tutors if you have any problems, in particular with the method of citing books and articles, which may differ from subject to subject. There are no penalties for asking for advice and guidance; there are severe penalties for plagiarism and failure to reference means your work could be considered to be plagiarised.
Other types of Unfair Practice
There are other types of unfair practice, including, but not limited to producing work as a group where it is an individual task (called collusion), fabricating data or making false claims to have carried out research, using the service of an essay bank/essay mill, having an unauthorised source of information in an examination, prohibited communication during an examination. The same regulations, procedures and penalties apply to all types of unfair practice.
LIBRARY AND LEARNING RESOURCES
All students have access to information literacy and research skills support to assist them in their studies. For further details and contact information please go to the Library and Learning Resources website at http://www.uwtsd.ac.uk/library/ 
Identifying, accessing and evaluating resources
· Library and Learning Resources website

· Library and Learning Resources catalogues

· Accessing e-resources and databases

· Using the Internet for academic purposes

Literature Reviews
· What is a literature review?
· How to do a literature review

Staying Legal
· Using other people’s information

· Plagiarism: what it is and how to avoid it

· Copyright

· Using images, film and sound

Organising and managing your information
· Keeping up with developments in your subject area

· Using information management tools

Assistant / Subject Librarians
Assistant / Subject Librarians act as a contact point between students and the Library and Learning Resources service. Please feel free to contact a Librarian if you need help with finding information for your assignments, or advice on locating, accessing or searching library resources in both print and electronic formats.
Further details of all libraries and contact information are available from the Library and Learning Resources website at http://www.uwtsd.ac.uk/library/. Please also follow the Library and Learning Resources Facebook and Twitter feeds for up-to-date news, service developments and information on new resources.
· The Griffith Library at Dynevor

· Owen Library, Mount Pleasant

· Swansea Business School Library

· Townhill Library

· Carmarthen Library

· Lampeter Library

· London Library

STUDY SKILLS
All students have access to study skills support to assist them in their studies.  Details of provision are available from Student Services.

Topics covered include:

Developing effective study strategies

Planning and writing assignments

Preparing presentations

Planning for seminars

Preparing for exams

Drop-in study skills sessions are available on both the Carmarthen and Lampeter campuses during term time – no appointment necessary. Distance learning students are also able to access the Study Skills Distance service using e-mail, telephone or Skype.  Please see the Student Services webpages for further details:
http://www.uwtsd.ac.uk/student-services/
EXTERNAL EXAMINER
All taught Programmes of Study which lead to a Higher Education award of the University or the University of Wales have at least one External Examiner. The principal purposes of the University’s external examiner system are to ensure that:
· the standard of each award is maintained at the appropriate level;

· the standards of student performance are comparable with standards on similar programmes or subjects in other UK institutions with which they are familiar;

· the processes for assessment and the determination of awards are sound and fairly conducted.

· Students may request a copy of the previous year’s External Examiner’s Report for their programme of study by contacting the Programme Director.

The current External Examiner for this Programme of Study is:

Name: Ms Judith Davies

Institution: Open University

Please note that students are not permitted to make direct contact with the External Examiner.

COMPLAINTS

You have a right to make a complaint about any specific concern about the provision of your Programme of Study or a related academic service. Full details of the complaints process can be found in the ‘Procedure for Student Complaints’ in Chapter 13 of the Academic Quality Handbook and in supporting documentation published on the Academic Office section on the University’s website:
http://www.uwtsd.ac.uk/academic-office/procedures-for-academic-appeals-complaints-and-other-student-cases/

APPENDIX 8
Consolidation Programme

Porth Agored - Graduate Certificate

Workshops

Background

The programme runs 4 mandatory workshops over the period of the Graduate Certificate Consolidation programme. Workshops are designed to run alongside the programme and consist of a mixture of PowerPoint presentations, individual and group work exercises.
A clear structure for each workshop has been designed to ensure a consistency of approach of the key information that is given and explored in each session. This allows leaners to join a session in any of the partnership areas. 
Workshops are designed to follow each section of the portfolio and provide the opportunity for learners to build up a portfolio of work and explore themes, as well as providing room for peer support and reflection on practice. 

Format

PowerPoint presentation covering main themes.
Workbooks with a range of individual and group work exercise.
Self-learning tasks are given at the end of each workshop to be completed by the next session e.g. research, reading, watching videos etc. 

Structure of Workshops -  Brief Overview

· Workshop 1 – Critical Reflection, Developmental Review (Section 2), Brief introduction to the Observation (Section 3).
· Workshop 2 – Safeguarding (Section 4 and 5) Including legislation, assessment, learning outcomes and professional decision making. Safeguarding in an area that is not the learner’s main area of work.

· Workshop 3 – Working collaboratively with individuals, families, carers and other professionals, Welsh context, Observation in practice (Section 3).

· Workshop 4 -  Developmental Review (Section 6), marking criteria, NOS and learning outcomes, submission process. One to one session with trainer/facilitator for advice. support and guidance. 

	Workshop 1     
	Introduction and Developmental Review – Section 2

Aims: 

· Introduction to the structure of: workshops, the handbook/portfolio requirements and the role of the mentor. 

Introduction to the 3 Learning Outcomes: - Assessment in complex situations, collaboration and professional decision making. These are linked to the Development Review and the portfolio requirements.

Critical Reflection in Practice

· Including: Reflection in practice, emotional intelligence, using reflective models, how to use reflection in critically reflective writing, including the DEAL model and some exploration of more complex ideas regarding reflective practice.
Section 2 - Developmental Review

Aims:  
Learners work in groups to identify/justify and explore their developmental aims for the course of the programme and to produce a professional learning and development plan which considers:

· What is important to support learning in relation to collaborative work, assessment and professional accountability and decision making in increasingly complex situations - 3 learning outcomes.

· How supervision, research, training and any other developmental need to relate to this. 

Brief introduction to the Observation in Practice - Section 3
Self-study task for Workshop 2
· Research on the SSWBA and safeguarding legislation/policy.

· Discuss with mentor possible appropriate case for safeguarding assignment.




	Workshop 2 


	Section 4 - Safeguarding - Case study in the learners main area of work

Aims:

· Explore the legislative framework in relation to safeguarding of adults/children.

· Clarify requirements relating to the safeguarding assignment.

· Critically reflect upon some of the potential tensions and conflicts social workers may encounter in engaging in safeguarding work. 

· Safeguarding and Legislation linking to the SSWBA and other key legislation. 

· Links of assessments/safeguarding to the learning outcomes (including; Mental Health, Children Act, SSWBA etc.).

· Reference to domestic and international law. 

· Safeguarding boards.

· Social work theories.

Section 5 - Safeguarding – in an area that is not the learners main area of work

Aims:

· Explore understanding of legislation/policy at a national/local/organisational level in safeguarding adult/children.

· Identify and reflect upon some of the similarities and differences between safeguarding social work with children, young people and adults at risk.

Self-study task for next workshop

· Research – on MOODLE watch the SCW videos “More Than Just Words”.   

· Consider with their mentor an appropriate case for the observation.




	Workshop 3


	Collaboration and Co-production

Aims:

· Develop knowledge of the context for collaborative working/co-production. Including; relevant legislation, ethical considerations, social change, recognising inequality and power dynamics, ADP/AOP.

· Develop skills, knowledge and strategies for effective collaborative/co-productive working. 

· Understanding how to evidence the learning outcome:

“Working collaboratively with individuals who are using services, their families and carers and other professionals”.

· Explore what research tell us about how individuals see social workers and what they want/expect from services. 

Welsh context

· Critically reflect on the 4 video clips “More than just words”.

· Consider: A range of examples in relation to language use, choice and cultural sensitivity practice.

· Reflection on personal experience as to why language must be an integral part of assessment and service provision, the principles of them “Active offer”.

· Critically reflect on the specific dimension of working in Wales, including challenges faced within the Social Care Sector in Wales 

· Demonstrate an understanding of geographical location, culture, institutions, and languages spoken.

Section 3 - Observation in Practice 

Aims: 

· Clarify requirements relating to the observation.

· Critically reflect on the skills, knowledge and understanding of values and ethics in relation to direct work with individuals/families/carers including the Code of Practice.

· Consider the role and impact of social workers’ communication approaches on others and models of communication.

· Consider methods of obtaining meaningful feedback from individuals. 

Self-study task for next workshop

Complete sections of the portfolio and email in advance to trainer for discussion in Workshop 4




	Workshop 4
	Section 6 - Developmental Review 

Aims:

· Links to Professional development planning.

· Reflection on professional development since completing section 2, including reference to the training, learning, research and use of supervision. Identify emerging learning needs for future professional development.  

· Revisit models of reflection.

· Consider professional development in relation to the feedback from individuals using services, families and carers, and how this may have impacted on your practice.

Completing the Portfolio

· Marking Criteria and links to learning outcomes and NOS.

· Hints and tips for a successful submission.

· Confidentiality and Plagiarism. 

· Submission Process.

· Outstanding issues and concerns.

Individual sessions with trainer/facilitator for guidance and advice on portfolio work.
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