Research Methodology
Introduction
This chapter describes the approach taken to look into the connection between public trust in the criminal justice system and how the public views sentencing. The chapter discusses ethical issues and possible constraints, provides an overview of the data gathering and analysis procedures, and defends the selected study design. The main goal is to collect empirical data on public perceptions of sentencing decisions and whether these perceptions have a quantifiable impact on public confidence in the legal system.
The research addresses the following objectives:
1. To explore the public perception on sentencing within the courts 
1. To identity if public perception on sentencing is impacting upon community trust towards the police 
1. To identify ways to improve public perception on sentencing and the link to police and their trust within. 
Research Method 
A cross-sectional, quantitative survey design was chosen in order to capture numerical data at one particular moment in time. Large-scale views and opinions can be examined with this method, which makes statistical analysis easier to investigate trends and connections (Saunders, Lewis & Thornhill, 2019). The selection of questionnaires was based on their usefulness, affordability, and capacity to reach many people with little interviewer bias. 
In this essay, questionnaires are the main tool used to collect data. They are generally accepted as effective instruments for collecting information from sizeable groups, and they are particularly helpful in gauging attitudes, beliefs, and opinions (De Vaus, 2014). Additionally, the anonymity of questionnaires promotes truthful answers, especially when discussing delicate subjects like opinions on criminal justice. 
Questionnaires are easily accessible, and participants can complete this at a time that is suitable and comfortable for them. This will achieve the best evidence and allow the participant to complete the survey anonymously and they can share their opinion without having to worry that the reader can link it back to them. Both open-ended and closed-ended questions are used in questionnaires, which can be advantageous because it yields both quantitative and qualitative data. Whereas a closed-ended question can only be answered with a yes, no, or don't know response, an open-ended question demands additional consideration.
The goal of quantitative research is to explain phenomena by collecting numerical data that are analysed using mathematically based methods, in particular statistics (Lim, 2024). It uses sampling techniques and online surveys, polls, and questionnaires to collect data from current or potential clients; the results can be expressed as numerical data (Fleetwood, 2023). 
Compared to qualitative data, information is collected from a broader population and is much more structured. This type of research reveals various attitudes, beliefs, and actions, and by comparing them, it is possible to determine the answer to the question. Results from a questionnaire will be discussed using quantitative research. Tables and graphs comparing responses to each question will be included with the data.
Ethical Practice
When conducting my research, I ensured that I did not deviate away from the ethical standards required of me. Ethical permission is necessary before any study can begin to guarantee that cany research involving human participants conforms with the demanding rules and guidelines that are in place (Research Ethics Committee, 2016). This is granted through an ethical form which is put before a committee to review and assess before the study commences. The ethical consent form detailed how the study would be carried out. This would entail questionnaires, the location of the study, who and why I am engaging certain participants, how the data is going to be stored and how confidentially is going to be maintained. It is the researcher’s duty to always conduct the research with the highest integrity and transparency (Antes and Maggi, 2021). 
Participants first received an information sheet and consent form before accessing the questionnaire through a link. Anonymity was guaranteed, and participation was entirely optional (Cleave, 2021). 
Informed Consent 
To ensure all ethical guidelines are adhered to, at the beginning of my survey there was a disclaimer which informed participants about how their responses will be stored (Central Digital and Data Office, 2020). Participants were cautioned by the survey and the disclaimer stating they could only participant if they were over the age of 18. They were told the aim of the study and how their responses were stored on a password protected device to avoid any leaks in the information.
Sampling 
Participants of my survey will be general members of the public. To get a variety of viewpoints and create a solid analysis of the findings, I want to gain 30 members of the community to complete my questionnaire. This will ensure that my results are from a variety of people who may have been involved in the criminal justice system and people who don’t have as much knowledge of the criminal justice system or are not involved in any way. 
If I do happen to ask my colleagues in the police force, I will ensure they answer as a member of the public and not as a police officer. 
Limitations 
I've given considerable thought to the restrictions or difficulties I might face whilst handing out my questionnaire. Participants may believe they are pressed for time, which could affect how much information I am able to collect. Time restrictions, which most police officers struggle to find, because of the demands of their jobs today, they may struggle to find a convenient time to answer the questionnaire and answer it well.  An additional disadvantage of employing a questionnaire is that participants may be less likely to provide truthful answers to open-ended questions, both because of time limits and because they don't want to be perceived as different. As this question is going to be handed out to general members of the public, it bears the risk that people won’t answer the survey truthfully as it doesn’t mean anything to them, and it isn’t going to change anything whether they provide their opinion or not. 
Digitally disconnected people may not be able to participate in an online approach, but this issue was lessened by offering physical copies of the questionnaire in police stations around the force which were readily available for people who are less accustomed to the online world.
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