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Student-Staff Committee Meeting – UWTSD LONDON
Programme: CertHE Business Skills for the Workplace & BA Leadership and Management (BALM)
Held on: 12 March 2026, 1:00 pm
Chair: Lizeta Demetriou, Md Kalam
Present:
Ivana Curcic, Josef McCauley, Manna Tsang, Sushmita Mandal, Estera, John, Nicola,Vali, Olga, Naomi Doerge
Apologies:
Some academic and support staff are unable to attend. 
Several student representatives were absent due to timetable clashes

	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Lizeta welcomed all attendees to the meeting. The purpose of the SSC meeting was outlined. All attendees, including academic staff and student representatives from CertHE and BALM programmes, introduced themselves.
	–
	–

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting
	The minutes from the previous SSC meeting were reviewed and confirmed as an accurate record by the committee. Students were reminded that minutes are accessible via Moodle.
	–
	–

	3. Review of Action Points from previous Student-Staff Committee Meeting
	Lizeta and kalam reviewed previous action points. Improvements were noted in student engagement and communication between staff and students. Access to learning resources and Moodle content has improved. Some previously raised teaching concerns had been addressed, while others remain under review.
	Continue monitoring outstanding teaching and resource-related actions
	Ongoing

	4. Course representative feedback
	CertHE Business Skills for the Workplace: Students highlighted positive experiences with supportive lecturers. However, concerns were raised regarding unclear assignment briefs, lack of detailed explanations during lectures, and occasional issues with accessing submission links. Some students also reported needing more guidance on academic expectations and referencing. 

BALM: Students provided positive feedback on interactive teaching approaches and employability-focused modules delivered by staff. Concerns included workload management across modules, inconsistencies in feedback, and the need for clearer marking criteria. 

General Feedback: Students raised concerns regarding classroom facilities (limited charging points, room capacity), communication gaps, and the need for more engaging activities. Some students also requested more timely and constructive feedback, as well as additional academic support sessions.
	Raise module-specific concerns with a few lecturers; review the clarity of assignments and marking criteria; escalate facilities issues to relevant teams
	Immediate / Ongoing

	5. Staff response to Course Representative feedback
	Lizeta and Kalam acknowledged all feedback. Module leaders agreed to review assignment briefs and provide clearer guidance during lectures. Staff are committed to improving consistency in feedback and ensuring submission links are uploaded on time. Facilities concerns (classroom size, charging points) will be escalated. Students were encouraged to contact staff directly for academic support.
	Module leaders to revise assignment guidance; academic staff to enhance lecture delivery and feedback consistency; facilities issues to be escalated
	Immediate / Short-term

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc)
	Lizeta provided updates on programme development, including ongoing curriculum review and alignment with employability skills. Staff emphasised the importance of student surveys and module feedback in shaping improvements. Additional academic support and employability workshops are being promoted. Increased engagement initiatives and extracurricular opportunities were also highlighted.
	Continue enhancing curriculum and promoting student engagement activities
	Ongoing

	7. Final questions and other business
	Students were encouraged to raise concerns promptly via email rather than waiting for SSC meetings. Staff reiterated the availability of academic and wellbeing support services. Students were also encouraged to participate in university events and provide feedback through formal channels. Future SSC meetings will continue to monitor improvements and address emerging issues.
	Encourage early communication and active student participation
	Ongoing


[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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