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HEALTHAND SOCIALCARE LEVEL 4


PROFESSIONAL PROFILE
I am an older student enrolling at Trinity St. David’s University in Wales. I’m pursuing a degree in Health and Social Care at the level 4 and I want to work as a health support worker. I am a determined and hardworking person as I have motivated both my daughter and my eldest son to accomplish a degree with my son specializing as a software engineer in Inchcape and my daughter specializes in Nursing and is now working for The Queen Elizabeth hospital. 


 




· Full clean driving license











EXPERIENCE
Goni Enterprise Ltd
Customer service 2021
·   
· Handling money requires trust from customers
· Dealing with customer complaints under pressure.
· Implementing actions from action plans to ensure that the highest levels of customer service are maintained within the business.
· The performance for customer service is measured by using the average resolution time strategy to ensure all problems are solved within minutes so customers are satisfied. Which therefore led the business to increase customer loyalty.

Brac Saajan Exchange Ltd 2006-2014
Cashier
· Send money to different countries
· Calculating the money exchange rate 
· Advising customer to send money on the best platform

Seva Care 2006- 3 months
Domiciliary worker
· Visiting service user at home 
· Making light snacks
· Giving medication on time
· Helping them with showering or towel wash
· Making note for the next worker so they know what has been done during day





  























EDUCATION
Birmingham City University
BSc (Hons) Business Information Systems – second class division one 

Final Year Project: For my final year project I have designed and created an application for money transfer business that will benefit the local community. This project was designed to change paper-based system into technological advance system to increase workflow and drive-up sales.  

Modules Covered:  
Ethical and Professional Context of IT: Grade 70%: this module provides me with an understanding of the general principles and concepts underlying ethical theories.

Foundations of Database Systems: Grade 75%: It looks at SQL Plus to for querying data in a relational database system. The module that I have studied make use of practical sessions to practice database design theory and apply the techniques to producing a quality database design

Data intelligence: Grade 69%:  Data intelligence is the field of applying intelligent computational methods on data generated by organizations to inform the decision-making process. 

Information Networks: Grade 60%: This module builds on the knowledge and underpinning theory of networking systems and reviews the requirements from within an information system engineering context

Business Information Systems: Grade 63%: In this module I have learnt how to select tools to analyse the IS (information systems) needs of an organization and develop practical skills to formulate and implement effective IS strategies.

Walsall College
BTEC Level 3 Extended Diploma in IT (QCF), digital innovation (software and website production) 
Computing: DDM

Joseph Leckie Academy
9 GCSE including math’s and English A-C
.












Indigo products Ltd
Purchase ledger Clerk 2004-2006
· Keeping track of purchase and supplies
· Handling inquiries about orders
· Negotiating prices from suppliers
· Creating purchase orders
· Admin work

Larvic Pharmacy, Walsall – Pharmacy Sales Assistant 2004-3 months
· Admin work
·  prescription orders, operating cash registers, and restocking 
· Supply patients with information and assist on their prescriptions
· Complete patients' sales transactions for purchase of prescription and over-the-counter medications as well as other pharmaceutical products

Broadway Medical Centre 2000-2004
Receptionist 
· Greeting and booking in patients 
· Dealing with all telephone queries/ request from patients
· Liaison with doctors and nurses as necessary
· Pulling and filing medical records as necessary
· Processing repeat prescription
· Taking home visit request

Palfrey Medical Centre 1994-1997
Receptionist
· Greeting and booking in patients
· Filing patient records and correspondence 
· Registering new patients following the registration protocol
· Covering for other reception team member may require for sickness and annual leave
· Tidying waiting room after surgery
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HOBBIES & INTEREST

· Enjoy cooking and socializing with friends and family
· Keen interest in new technology
· Love traveling to different places to learn new cultures









































Sadeka Gani Dhali
18 Edelweiss Close 
Walsall
WS5 4UX
							

Dear sir/madam,

I am a health and social care student seeking an experience within the health  
sector to further develop my current knowledge and gain valuable work-based experience, in training for my future aspiration in this sector. 

I take this opportunity to highlight that my personal, professional, and academic situations have enabled and supported me to hone my communication, customer service, teamwork, organisational skills.  My diverse work history has given me wide-ranging skills and the ability to work with many different types of people and I enjoy helping others. I believe I could fit easily into your team. I am a conscientious person who works hard and pays attention to detail. I'm flexible, quick to pick up new skills, and eager to learn from others. I have gained an understanding of how to help people also I can effectively comprehend a situation and find a solution and this can be demonstrated as I have helped both my daughter and my eldest son accomplish a degree with my son specializing as a software engineer in Inchcape and my daughter specializes in Nursing and is now working for The Queen Elizabeth hospital. This was a difficult endeavor for both me and my son and daughter as my son was very indecisive with his choice of career and this caused him to lose his aspiration to study and I had persuaded him to focus on one career which was software engineering. On the other hand, my daughter struggled with English and Math and I had tutored her for English so she could apply for her future career: a nurse.


My CV will confirm that a health support worker is my genuine career choice.  I am a confident person with a passion for helping others and a personal drive to improve my health and social skills even further. I communicate effectively both internally and externally. Furthermore, I understand how essential a good patient relationship is.

 I would value any experience you can offer within your organisation.  If given the opportunity to work for you, you will see that I bring positivity and I am a assertive person who is eager to get involved in a sector that I am greatly enthusiastic about.

I have enclosed my CV with further information regarding my academic, career, and personal interests and would be more than happy to supply you with any further information you may require. I am prepared and willing to do any type of work that will allow me to become involved in health and social care. Any time you would be able to give me in your company would be greatly appreciated as it would give me a greater familiarity with the industry.

Thank you for taking the time to look over my application and I look forward to hearing from you. 
Yours sincerely,

Mrs. S.G.Dhali

Support Worker
· Birmingham, West Midlands, B2 4QA
Show my commute time 
[image: Newcross Healthcare Solutions]
· Up to £15.72 per hour
· Newcross Healthcare Solutions (View profile)
· Permanent
· Recently
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Activate one-click apply. What is one-click apply?
Save
Help someone live their life to the fullest as a Support Worker
We’re looking for compassionate Support Worker with the ability to encourage people to look after themselves so they can live their lives to the fullest. If you’re empathetic and reliable, join Newcross Healthcare and make a difference as a Support Worker in Birmingham, Castle Bromwich area.
Newcross give you more support and free training to make a rewarding difference to people’s lives every day. We are an accredited Living Wage Employer with flexible shift patterns to fit around your busy family life, studies or other commitments with part-time and full-time hours available and a salary of up to £15.72 per hour (inc holiday pay).
You make a huge difference. We give you a different level of support .
Our people and technology help you make a difference to people’s lives and wellbeing every day
· Excellent hourly rates – get market-leading basic rates and out of hours top-ups.
· Flexible shifts in the palm of your hand: our HealthForceGo app makes flexible working easy. Choose full-time, part-time, day and night shifts at the tap of a finger
· Same day pay with FlexiPay: get instant access to up to 50% of the value of your completed shifts even on weekends and bank holidays
· £500 when you introduce a Friend: receive up to £500 when you introduce a friend or family member
· Wellbeing support: MyHealthPlan gives you healthcare and mental health support and access to in-app virtual appointments with NHS registered GPs
· Free welcome gift box and Newcross Healthcare uniform when you join
· Perks at Work: benefitting from over 30,000 exclusive deals and discounts for your favourite brands.
Support Worker requirements
You have brilliant people skills with the ability to develop relationships and manage challenging situations.
· 3-months UK care experience from within the past 3-years
· Moving and handling and personal care experience
· The right to work in the UK.
Helping Britain get the care service it deserves
At Newcross Healthcare we celebrate people – the right specialist nurses and carers, giving the right standard of care in the right places at the right time – so that you can make a difference to the lives and wellbeing of those who need your care. We provide better support and technology to make your life easier and work more efficient, supporting you to do what you do best. Newcross offer work that fits around your personal commitments and location, combined with cutting-edge learning and development. Join us to make a real difference today.
Apply now and you can start within a week!
· Contact: Warwickshire Warwickshire
· Reference: Totaljobs/WAR-SW-Birm-SEP22-3
· Job ID: 98608475
Create alert
Apply
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