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[bookmark: _Toc202968633]Task 3: Reflective report
[bookmark: _Toc202968634]1. Introduction 
The intention of this reflective report is to document my learning journey throughout the Academic Skills module, which was an integral part of my Certificate in Higher Education in Business Skills for the Workplace (Miller and Konstantinou, 2022). The course engaged me in vital academic practices learned throughout this module, such as critical thinking and referencing styles, academic writing, time management, and communication. Through the experience of class discussions, group work, and individual assignments under Task 1 and Task 2, I was able to identify my strengths and weaknesses. The reflections coming after this gave me the ability to recognise that the skills obtained in this module are pertinent to my academic and professional development.
[bookmark: _Toc202968635]2. Description of Experiences
The following are the most influential experiences felt throughout the Academic Skills module. One of the earlier and most significant activities was the classroom session on academic writing, where we were taught about structuring our essays concerning introduction, body paragraphs, and conclusion (Bean and Melzer,2020). This was directly helpful for me in the first task, which involved writing a short academic essay with proper referencing using the Harvard system- I had initially struggled with in-text citations and reference lists, but classroom discussions and peer feedback clarified matters.
Another strong experiential learning activity was that of group brainstorming on critical thinking and evaluating sources. This not only introduced me to questioning and analysing information, but it also gave me an occasion to collaborate and air diverse viewpoints (Sherma, 2024). For Task 2, which entailed preparing a presentation, I applied the critical-thinking skills in assessing the validity of sources and expressing my argument effectively.
Moreover, the time management workshop helped me in planning my assignments and meeting deadlines without stress. These classroom experiences shaped my learning process to a great extent along with feedback from tutors and discussions with peers (Ono, 2021).
[bookmark: _Toc202968636]3. Analysis and Personal Reflection 
In retrospect, the Academic Skills module has been rather challenging, but rewarding at the same time. Strong that I discovered in my midst was organising ideas without ambiguity. In Task 1, even though I knew less of the academic essay formats at onset, I found that after learning about the structure, I was capable of expressing points logically and coherently where my tutor pointed out in the comments the flow of arguments while linking the assertions to the main point. It gave assurance in my writing abilities (Wang and Xie, 2022).
One area where I had a much more considerable need for improvement was referencing. I had never used the Harvard referencing style before, and I usually made mistakes associated with formatting, whether omitting publication dates or misplaced commas. I did use some online tools like CiteThisForMe, but I realised that really knowing how referencing works was of more importance than relying on machines. With tutor feedback and classroom exercises, I got gradually better on the way and managed well in Task 2.
Another big area for growth is in critical thinking. Through class debates and evaluation of sourced evidence, I learned to question assumptions, bias, and other perspectives before drawing conclusions (Burkholder and Phillips, 2022). That has been useful in Task 2, where I had to present balanced arguments and come up with reasons backed up by evidence. I also learned how to summarise and paraphrase effectively to reduce plagiarism risk and help me develop my own voice in academic writing.
Communication is another skill I acquired throughout the module. To begin with, I was just very apprehensive to speak during class discussion and group activities. But gradually, my classmates and tutor encouraged me until I contributed more actively in class. I would never forget one of those sessions when we were divided into teams to weigh the pros and cons of online learning. I spoke up confidently, and the contributions I made were met with applause by the group. In this way, I gradually built my self-esteem and realised that expressing ideas clearly is necessary in both written and spoken forms (Irwan et al., 2024).
Initially, time management was a challenge. Generally, I used to delay the tasks and would end up rushing to complete them on the deadline. After attending workshops on prioritising and scheduling, I started using planners and break larger tasks into smaller, manageable steps. This really lowered my stress level and improved the quality of my work. For instance, in Task 2, I actually commenced working on the presentation quite early, allowed time to revise and make changes, and sought guidance if needed.
Overall, the Academic Skills module has contributed immensely to my personal and academic development (Burkholder and Phillips, 2022). Now, the way I approach my studies has changed to be more self-sufficient and proactive. I can understand the systematic way to handle assignments, critically evaluate information, and communicate my ideas effectively. Besides, I have learnt that feedback and peer collaboration are valuable in learning.
Besides, the module also equipped me well for all succeeding modules within this programme, with its strong foundation-writing research reports, delivering presentations, or even teamwork-all the skills I gained here can be transferred to the academic and workplace scene.
[bookmark: _Toc202968637]4. Conclusion 
To summarise, the Academic Skills module has greatly influenced my academic life. I have been able to identify key strengths, such as idea organisation and oral communication, and perhaps more importantly, areas for development, such as referencing skills and time management. Class activities, assignments, and the work I received in terms of feedback developed my confidence and competence in tackling academic tasks. More importantly, I see myself now as more reflective, organised, and critically aware in the process of learning. I am grateful for the opportunity to learn in this module, and I believe that the skills acquired will help me throughout my course and beyond.
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