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Introduction
Introduction of the Reception of the Food and Beverage Department
Among the other departments of the hotel, food and beverages are one of the major areas on which the customer satisfaction somehow depends. Several types of activities have been done by this part such as cooking, guest management, catering to customer preferences, and others. Most of the hotels try to acquire the best workforce for maintaining the accuracy of their facilities and experienced cooks for meeting the expectations of the clients. Also, the reception is one of the major parts of the food and beverage department that handles billings and other works of the firm (Morgan, 2020). 
The learning objectives for the placement within this aspect
1. To enrich the technological skills within 3 weeks with the help of peers and by attending different skill development programs. 
2. To increase the verbal communicational skills with proper interaction with the clients within 6 weeks. 
3. To develop different types of problem-solving abilities by proper brainstorming and finding the root cause of the challenges within 9 weeks. 


Reflection on experience and personal development
I have worked in Ibis Hotel Northampton as part of the reception department where I used to make bills for the customers after having food and beverages. This has helped me in uplifting my technological skills which has enhanced my professional opportunities. Apart from that, in the initial stage, I faced several issues in managing all the activities and providing services as per the expectations of the guests. For such reason, several complaints have been raised against me for late billing for which I have suffered from some major issues.  


Critical evaluation of the work-based abilities and technical knowledge
Providing services as per the expectations of the clients 
The work-based skills are very significant for the individuals as they help in meeting the expectations of the clients. Apart from that, it guides in delivering services properly to the guests which on the other hand elevates their rate of satisfaction. In this process, an equipped career can be gained and it can also ensure an equipped professional career. This also assists in analysing the needs or choices of the clients which on the other hand drives in providing better facilities to the people (Forbes, 2025). 
Accurately accessing different technologies 
With the help of this work-based knowledge and skills, the accuracy of using different technologies related to hotels can be gained. This can also drive in delivering better facilities to the people for meeting their satisfaction. The overall reputation of the firm can be uplifted which can help them in engaging more consumers in the businesses. Apart from that, with such practices, a better professional career can be achieved by the individual which can guide in gaining several effective opportunities. Significant growth can be ensured with the utilisation and proper acquisition of such abilities (Forbes, 2024). 
Prevention of challenges
Accuracy in technical knowledge drives an individual in developing effective strategies to overcome different challenges in their personal and professional lives. More than that, the utilisation of such knowledge supports in mitigating different problems within the organisational context. In this process, several opportunities can be gained and a better future can be ensured (Fulton, 2024). 


Reflection on organisational problems with the implementation of the Gibbs’ Reflective Cycle
This is one of the best models for sharing individual experiences effectively and analysing the shortage of skills (Roedema et al., 2022). Moreover, it has six major steps in which the reflective part is developed which supports in highlighting different aspects associated with incidents (Bassot, 2024). The following steps are description, feelings, evaluation, analysis, conclusion, and action plan (Pieper et al., 2021). 
Description
The reception of the food and beverages department is an important part of the hotel companies that mostly handle order and billing-related factors. There I faced different challenges in managing the satisfaction rate of the consumers as I did not have the expertise in accessing the technologies. However, I have enriched my knowledge with time and have been able to deliver facilities as per the expectations of the clients. 
Feelings
I have felt very confident now after the placement experience within Ibis Hotel Northampton. Also, I have faced challenges in identifying the preferences of the customers due to the lack of people communication within the office. This has provided me with a lot of problems in mitigating the issues faced by the clients during the placement time. However, I feel glad for being able to gain such an experience which has somehow uplifted my overall professional aspects and can bring me some effective opportunities in the future proceedings. 
Evaluation
Different types of challenges have been raised during the placement time within Ibis Hotel Northampton. I have failed to provide facilities as per the expectations of the clients for which I have to suffer a lot of problems. Moreover, I have learnt to use different technologies and gained proper knowledge about professional instincts during that time. 
Analysis
Within Ibis Hotel Northampton I have had a great time and my hotel placement experience has brought me significant feedback and knowledge. Apart from that, my peers have helped me a lot in managing the guests and maintaining the use of technologies properly. One of the customers has lodged a complaint against me due to the late billing and problem in a service-related aspect in the initial stage of my placement. 
Conclusion
The hotel placement scenario in Ibis Hotel Northampton has been a one-of-a-kind experience for me which has helped me in learning a lot of factors. My technological expertise has been somehow enriched and I have to make some effective strategies to mitigate my skill shortages. Different types of development programs are available on the Internet which will be required to use for mitigating such issues. 
Action Plan
I have noticed several gaps in my overall abilities which can raise a lot of questions in my professional career. These shortages can be mitigated by attending to different types of skill enhancement programs that are easily available on the internet. This can support me in gaining several opportunities in the future proceedings. 


Conclusion and action plan 
Conclusion of the topic
The food and beverages department is one of the major divisions of a hotel that supports in catering for the tastes of guests. This reflective log has highlighted the experience of an individual regarding the placement and the learning objectives that need to be developed within the coursework. Moreover, it has portrayed the importance of work-based knowledge and skills for meeting the expectations of the consumers. This on the other hand assists in increasing the satisfaction rate of them which also uplifts the reputation of the brand. Some major challenges and lacks of the hotel have been demonstrated in this context using the reflective model introduced by Gibbs. An action plan has been developed for further improvement and mitigating the skill shortages. 
An action plan for the development of abilities
	Skills to be
developed
	Resources needed
	Ways to
measure
	Future implication
	Time
needed

	Technological Skills
	Online education platforms and courses can help in mitigating such shortages (Pollard and Tombs, 2022).
	KPI is an effective tool for measuring the progress of this ability.
	This can help in gaining a major advantage and effective opportunities in the professional career. 
	3 Weeks

	Communication Skills
	Different communication tools will be needed for decreasing such type of abilities.
	Feedback from peers and others can be effective for identifying the progress of communication skills (Allmann and Blank, 2021).
	Communication skills can drive in interaction with the clients efficiently. 
	6 Weeks

	Problem-Solving Skills
	Mind mapping and brainstorming can be helpful in preventing such gaps. 
	Proper communication and data analysis can help in measuring such ability. 
	This ability can support in mitigating different organisational challenges in the professional career (Pereira et al., 2021). 
	9 Weeks
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