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Task 2: Reflective Activity
For Task 1, I researched the role of a Clinical Support Worker in A&E. Because I already work in this role, I felt comfortable with the topic and understood the duties well. This made researching slightly easier because I already knew what the job involves. However, I still needed to find reliable sources to support my report, so I used NHS websites and professional organisations. Sometimes it was hard to find detailed information specifically about CSWs in A&E, so I had to look at several sources and compare them. Using the CRAAP test helped me check if the information was trustworthy, and this improved my confidence in choosing good evidence.
Even though I am comfortable with the role itself, presenting my findings in the video was challenging. I felt nervous and not confident speaking on camera. I worried about sounding unsure or forgetting what I wanted to say. Because of this, I ended up relying too much on my notes, which made my presentation feel a bit stiff. I also struggled with timing and making sure I explained everything clearly without rushing. This experience showed me that even when I know the topic well, presenting it confidently is still a skill I need to develop.
To improve, I want to practise speaking more naturally and use short bullet points instead of full sentences when presenting. I also want to work on my confidence by rehearsing out loud and recording myself more often. This will help me get used to hearing my own voice and reduce nerves.
To prepare for Task 3, I will organise my research early, plan my structure, and leave time for proofreading. I will also use feedback from Task 1 to improve my academic writing and referencing. These steps will help me produce a clear and well‑structured report.
