This essay examines the role of a Family Support Worker and explores the application of counselling skills necessary for effective practice in this position. The role of a Family Support Worker requires a distinctive blend of practical assistance and interpersonal skills. R, employed by authority services in Carmarthenshire, works with parents and carers whose children need additional support due to behavioural difficulties, issues with school attendance, or broader concerns relating to behavioural challenges and safeguarding.While R is not a qualified counsellor, the role heavily relays on counselling skills and techniques to build trust,open communication and support families to achieve constructive changes.

This essay researches the counselling skills competences required for R's role, drawing on the British Association for Counselling and Psychotherapy (BACP) Counselling Skills Competence Framework (2020), the BACP Ethical Framework for the Counselling Professions (2018) alongside the Code of Professional Practice issued by Social Care Wales. Reference is also made to the statutory duties outlined in the Social Services and Well-being (Wales) Act 2014, which underpins social care practice in Wales. The discussion focuses on core counselling skills, ethical management of boundaries and confidentiality in home-visiting context. The essay argues that competent use of counselling skills is fundamental to fulfilling R's role and promoting positive outcomes for families.

Core Counselling Skills in Family Support Practice 
Effective practice depends on establishing purposeful relationships. Although the role is not formal counselling, the Counselling Skills Competence Framework (BACP, 2020) highlights relational competences that transfer directly to family support: empathy, active listening, emotional involvment, and facilitating reflection. These core conditions echo Rogers' (1957) person-centred principles of empathy, congruence and unconditional positive regard.

Families referred to local authority services often experience high level of anxiety and mistrust, perceiving intervention as threatening. Establishing rapport is therefore essential. Active listening — including paraphrasing, summarising, and reflecting feelings — demonstrates understanding, reducing resistance and promoting psychological safety (Egan, 2014). In line with BACP competences, the practitioner should remain present and responsive, avoiding judgement or premature advice-giving (BACP, 2018).

The therapeutic relationship is shaped by power dynamics. Unlike private counsellors, Family Support Workers carry statutory responsibilities under the Social Services and Well-being (Wales) Act 2014. This dual role — supportive yet accountable — requires heightened relational sensitivity. Transparency about role, purpose, and confidentiality limits is essential to maintaining trust (Social Care Wales, 2022). Saario, Hall and Lydahl (2021) note that when families are 'hard-to-reach', workers must carefully justify decisions about continuing support  drawing on assesments of client engagement.
Another key competence involves facilitating collaborative exploration. Rather than positioning themselves as experts who “solve” problems, Family Support Workers encourage parents and carers to generate their own solutions, promoting autonomy and empowerment (Egan, 2014). 

Ethical Principles and Professional Responsibility
Ethical awareness is central to competent practice within a statutory context. Although the role does not constitute formal counselling, the ethical standards outlined by the BACP provide a valuable framework for guiding professional conduct. The BACP Ethical Framework (2018) emphasises respect, integrity, accountability, and a commitment to clients’ wellbeing - principles directly applicable to family support. 
Confidentiality is a significant consideration. Home visits provide insight into private family life, creating heightened responsibility to handle personal information sensitively and securely. Practicioners must ensure records are accurate and information shared only with legitimate professional justification (BACP, 2018; Social Care Wales, 2022). Peres and More (2022) found that home visits generate ethical dillemmas daily, with interagency collaboration creating tension between care and surveillance roles.
However, confidentiality is not absolute. Safeguarding obligations require disclosure where children are at risk of significant harm. The Social Services and Well-being (Wales) Act 2014 places child wellfare at the centre of decision-making. Ethical competence involves balancing respect for privacy with the duty to protect. Disclosure must be proportionate, documented clearly, and communicated transparently where possible (Social Care Wales, 2022).
Working within competence is also essential. The worker must recognise role limits and avoid drifting into therapeutic intervention beyond their training. Complex trauma or severe mental health difficulties require referral to specialist services (BACP, 2018). Usubillaga, Diaz and Forrester(2023) emphasise that effective safeguarding requires not only individual competence but supportive organisational culture and clear policy communication across Welsh local authorities. 
Cultural sensitivity completes ethical practice. Families differ in values and communication patterns. Remaining non-judgemental while upholding safeguarding standards aligns with ethical commitments to equality, diversity, and inclusion outlined by BACP (2018) and regulatory expectations set by Social Care Wales (2022). Reflective practice helps maintaining awareness of personal biases (Schön, 1983). 
Professional Boundaries and Safeguarding 
Maintaining clear professional boundaries is a fundamental. Home visits, prolonged engagement, and multi-agencies collaboration can blur relational lines, increasing the risk of over-involvement. Therefore, boundary management is essential for ethical and effective practice (BACP, 2018).
The BACP Framework (2020) emphasises establishing a clear working agreement. Transparency about expectations, confidentiality limits, and intervention scope reduces ambiguity and protects both practitioner and family. Boundary challenges  arise when families seek additional emotional support beyond the worker’s remit or attempt to form informal contact. Ethical competence requires responding warmly yet firmly, reinforcing role clarity without damaging rapport (BACP, 2018).
Additionally, there is a need to manage emotional boundaries. Exposure to family distress or domestic conflict can evoke strong emotional responses. Without reflective awareness and supervision, there is a risk of over-identification or emotional withdrawal. Competent practice therefore involves regular supervision and critical self-reflection to ensure that professional judgement remains balanced and objective (Schön, 1983).
Safeguarding requires balancing empathic engagement with professional vigilance. Active listening may encourage parents to disclose sensitive information regarding substance misuse, domestic abuse, or mental health difficulties. While this strengthens the working alliance, it may also trigger mandatory reporting. The practitioner must communicate confidentiality limits from the outset, maintaining trust even when information must be shared (BACP, 2018; Social Care Wales, 2022).
Effective safeguarding also requires multi-agency collaboration. The Social Care Wales Code emphasises partnership working and accountability (Social Care Wales, 2022). Family Support Workers liaise with schools, health professionals, and safeguarding teams. Competence in this area includes accurate record keeping and objective reporting  while maintaining respect for the family’s dignity.
Furthermore, responding to risk involves emotional resilience and ethical decision-making. Situations involving neglect, or parental mental health difficulties may generate moral tension between supporting parental autonomy and prioritising child safety. Competent practitioners must tolerate this complexity and act in accordance with professional standards rather than personal opinion (BACP, 2018).
Self-Reflection and Professional Development
Ongoing self-reflection is a core  competence within the BACP Framework (BACP, 2020). For a Family Support Worker, reflective practice enables awareness of personal assumptions, emotional reactions, and areas for development. Given the emotionally demanding nature of the work, reflective capacity is essential for maintaining professional effectiveness (Schön, 1983). Ryding, Sorbring and Wernersson (2018) argue that while reflection is essential in complex family support work, practitioners must actively mantain reflective space against pressures from audit cultures and procedural demands.
Self-awareness supports ethical practice by helping practitioners recognise potential biases related to parenting styles or cultural norms. Without such awareness, there is a risk of imposing personal values rather than facilitating collaborative exploration. Reflective practice may involve supervision, peer discussion, and continued professional development (BACP, 2018).
In terms of skill development, practitioners may identify strengths in active listening while recognising a need to strengthen competence in managing conflict or assessing risk.  Professional growths may involve attending safeguarding training, or developing understanding of strengths-based approaches (BACP, 2020).
Moreover, reflective practitioners recognise the importance of self-care. Exposure to emotionally challenging situations can lead to compassion fatigue. Engaging in supervision, maintaining professional boundaries, and seeking support are indicators of ethical responsibility rather than weakness (BACP, 2018).
This essay has examined the counselling skills competences required for the role of Family Support Worker, using R's position within Carmarthenshire local authority services as a focal point. Drawing on the BACP Counselling Skills Competence Framework (2020), the discussion has highlighted core relational skills—empathy, active listening, and reflecting—which enable R to build trust and support families in exploring their own solutions. Particular attention has been given to ethical challenges in home-visiting contexts, where research by Péres and Moré (2022) and Wroe and Manister (2024) confirms the tension between care and surveillance roles. Confidentiality must be carefully managed and professional boundaries maintained despite the informal setting. The essay has also demonstrated how R's practice is shaped by multiple frameworks, including the BACP Ethical Framework (2018), the Social Care Wales Code (2022), and the Social Services and Well-being (Wales) Act 2014. While R is not a counsellor, competent use of counselling skills is fundamental to fulfilling the requirements of the role. Ultimately, effective family support depends on the ability to engage ethically, reflectively, and compassionately with families facing complex challenges.
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