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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss, and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Stress has been widely recognised by academics as a physiological coping mechanism due to a fixed event, action, or experience (Zaman, 2021). The seminal work of Hans Selye highlighted the theory of stress and coping, labelling it “a non-specific response of the body to a demand”, (Selye, 1975), (Tan and Yip, 2018) which according to Zaman (2021) tends to increase with the prospect of not being able to cope. Coping has been historically recognised as a response to emotion however, the work of Folkman and Lazarus (1984) documents a deviation from this perspective and understands the two to be in a reciprocal dynamic relationship. 

There is a wealth of literature exploring the theoretical underpinnings of ‘coping’ research and the ‘coping’ strategies employed to mitigate stress and challenges. The transactional theory of stress and coping illustrates that stress affects people in various ways, dependent on circumstances and factors (Zaman, 2021). Lazarus’ research although accepts Selye’s theory, in part, further identified that responses to stress are not indicative to everyone and that resilience plays a significant role (Lazarus and Folkman, 1984, pp 3-4). 

Recognising one’s own responses to a stressor can aid in the development of resilience thus enabling an individual to adapt and persevere through adverse experiences and traumatic events (Papazoglou and Andersen, 2014). Reflective thinking facilitates the capacity to critically appraise task-orientated coping and problem-solving strategies which are particularly pertinent to police officers, given the traumatic events they are often faced with in the line of duty (Helyer, 2015). 
Considering the research and the utilisation of reflective thinking in practice, Borton’s Model of Reflection (1970) will be used in this assignment to reflect on the coping strategies that were applied to combat the stressors that embody the intensive six-month training required to become a Police Constable. 

Borton’s Model of Reflection (Borton, 1970) through its simplistic structure focuses on three stages; ‘What?’, ‘So What?’, and ‘Now What?’, which allows the observer to examine and evaluate; in this instance, the coping strategies that not only assisted with learning but, also on how to build resilience for future professional development (Copley, 2011, pp.78).


During the initial months of police training, it seemed plausible to use the coping mechanisms that I have become accustomed to and ones which have served me well in past endeavours. Exercise being at the forefront given its natural stimulating effects on mood (Jackson, 2013).

There is a plethora or evidence supporting the use of exercise as a coping mechanism for instance academics Macdonald (2017), Garber (2017), Kim and McKenzie (2014) advocate that physical exercise assists with perceived stress and acknowledge the benefits associated with exercise in relation to depression and anxiety. Additionally, the National Health Service promote the beneficial effects that exercise has on mental health and self-esteem (NHS, 2021).

The Anxiety and Depression Association of America (2022) (ADAA) recommends physical activity as a coping mechanism to reduce stress, however a study conducted by the Mental Health Foundation (2018) found that 49% of 18–24-year-olds experienced high levels of stress associated with their appearance and body image. This proved apparent throughout my training, the monotony of daily gym sessions and treadmill runs on reflection only added to my stress levels with regards to its competitive capacity as I found myself putting unnecessary targets and pressure on myself. Macdonald (2017) appreciates the risks linked to overtraining and the future implications and possibility that individuals may suppress emotions and use exercise as ‘avoidance’. 

This corroborates Zaman’s (2021) theory that an individual’s coping strategies are dependent on specific circumstances and factors. Despite, exercise being a great strategy throughout my past endeavours, it became evident that this was no longer beneficial, as I developed bad habits which negatively affected my well-being. Consequently, contradicting Garber’s (2017) advice that promotes exercise as a coping mechanism for students to assist with perceived stress. 

Training to become a professional working within a disciplined organisation changed my perspective, my goals, my priorities, and my aspirations. As a result, to manage the external and internal demands, together with the ability to combat stressors, I identified ‘escapism’ as a more adaptive and effective coping strategy that helped reduce my emotional stress. 

‘Escapism’ can be a coping skill when used positively; conceptualised as behavioural dispositions to ‘cope’ (Cho, 2022). Often described as ‘problem-based coping’, positive escapism is where an individual changes their situation by removing a stressor from their life (Coster, 2019). Healthy ‘avoidance-focused coping’ can be a controlled distraction, enabling the individual to take their mind off a situation by engaging in a therapeutic activity (Millacci, 2017). Personally, this incorporated camping trips, nature walks, and watching the sunset. On reflection, walking to “escape” the confines of work, free from background noise, social media, and everyday distractions served as a type of meditation. 

There is an array of academic material supporting the assertion that physical settings can play a role in coping with stress and have a positive effect on an individual’s mental health. Berto’s (2014) research found a strong correlation between exposure to natural environments and recovery from physiological stress. Mind (2021) also recognise the power of nature in relieving physical and mental stress, and Sharma, Madaan, and Petty, (2006) identify that mindful walks in nature are a good way to get blood pumping and the body moving in a healthy way. 

There is, however, literature which criticises ‘escape’ coping, with academics labelling it ‘avoidance’, taking deliberate actions to avoid difficulties of change (Longeway, 1990). It is often challenged for its tendency to escape and disconnect from reality, that said, everyone is an escapist in some way, and everyone seeks to disconnect from reality at times to recover and restart (Cho, 2022). 

The resilience of a person reflects the extent to which they can call upon their psychological and physical resources and competencies in ways which allow them to render challenging events, coherent, manageable, and meaningful. This character trait allows an individual to cope with or overcome perceived stress and adversities however, resilience and personal growth is dependent on reflective thinking. Through reflecting on coping strategies that have assisted me in different ways, although I have always used exercise as a tool to combat stress, ‘escapism’ has provided me with the strength and resilience to cope with the challenges that accompany police training.
Stress is all too often viewed as a negative concept. However, stress can spur individuals to achieve their best. Change is evitable, and any life change, good or bad, can lead to stress, it is how an individual manages that stress via the use of healthy coping strategies that counts.
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Task 2 

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


It is critical for the police, as first responders to maintain peace and tranquillity in any conflict situation while executing their duties, not only to defuse conflicting situations at various levels but also, to maintain their leading role as peacekeepers (Chijoko, et al., 2020). Diez et al’s., (2006) definition of conflict refers to the struggle of opposing needs, values, and beliefs and incongruent positions on subject matters, which is a position police officers all too often find themselves situated in. It is vital that police officers are trained at grass-root level to ensure competency in conflict management not only to instil public confidence, safety, and trust in the police but also, to have the knowledge and ability to utilise their de-escalation, communication, and negotiation skills to protect themselves from dangerous situations (College of Policing, 2020a). 

Central to the professionalisation of the police service and police practice is the Code of Ethics built on the Nolan Principles for public life (College of Policing, 2014). This ensures standards of professional behaviour are at the core of the National Decision-Making Model (NDM) which reduces risk aversion and weighs the balancing of resources against demand, threat, and risk (College of Policing, 2013c). 
Incorporating the highest standards of professional behaviour in conjunction with conflict management strategies, reinforces Betaris’ Box analogy which demonstrates the significant link between attitude and behaviour (College of Policing, 2020). Self-awareness and emotional intelligence has also been documented to improve, by undertaking reflective practice on a regular basis to enable a greater appreciation and awareness of developmental needs, and has been acknowledged as being a driver in conflict management (College of Policing, 2023). Therefore, to reflect on a policing incident involving conflict, Gibbs’ Model of Reflection (1988) will provide the cyclic framework to analyse and evaluate the strategies used to manage conflict, and also, to assess individual practice and performance.  

Conflict management as a strategy according to the College of Policing (2020) incorporates the skills required to reduce conflict situations, advocating situational and emotional awareness, paired with verbal, non-verbal communication, and negotiation skills. A key part of developing emotional intelligence, and the ability to understand and remain in control of our emotions is the ability to reflect constructively on both theory and practice (University of Cambridge, 2022). 

Applying Gibbs’ (1988) allows the reflector to systematise the event and recognise and isolate feelings and thought processes when ‘describing’ a situation. The initial element of the cyclic structure focuses on a description of events. However, to reflect professionally, with accountability, it is paramount to incorporate the stages of Gibbs’ and the NDM in unison throughout, to truly reflect and evaluate on the stages of decision making. 

Officers received a 999 call of a disturbance, graded ‘G1’, requiring an immediate response. The call was concerning an ongoing domestic incident regarding family whereby an intoxicated male residing at the address was becoming increasingly aggressive and refusing to leave. The first element within the NDM emphasises the importance of gathering information and intelligence to establish ‘what has happened’ allowing the decision maker to dynamically risk assess the situation (College of Policing, 2013c). As a result, Police National Computer (PNC) and NICHE checks were conducted to gather information and intelligence pertinent to the male to obtain a description, identify any warning markers, as well as establish if there were warrants out for his arrest. PNC checks facilitate and support investigations in retrieving vital information, to establish previous police encounters and past criminal history (Laver, 2023). 
The call operator informed officers that this male had warning markers for mental health, attention deficit hyperactivity disorder (ADHD), and violence. Officers responding to individuals with mental illness have been reported to have been subjected to acts of assault and violence (Kerr, et al., 2010), highlighting the necessity that police officers have access to as much information as possible, to effectively manage an incident with the appropriate knowledge, resources, and skills (College of Policing, 2013c). The developmental impairment of the brain’s executive functions which is present in ADHD; leads to the display of impulsive behaviours which causes difficulties in maintaining relationships. Officers must consider the individual’s inattention and exaggerated emotions carefully, recognising their symptoms and adjust their approach (Centers for Disease Control and Prevention, 2022). In this instance, the information provided police with a greater understanding of the individual’s mental state allowing officers to deal with the situation holistically considering the safeguarding and welfare of the subject (College of Policing, 2020).    

To effectively assess the threat, risk, and harm to develop a working strategy, the PNC check listing the warning markers of the male, assisted officers in conducting a risk assessment which subsequently led to the attendance of a taser officer. As officers approached the address, loud shouting could be heard from inside the property. A male came outside to speak with officers and one of my colleges entered the address to establish the circumstances. It was visibly clear the male was highly intoxicated, and it seemed likely that he was under the influence of narcotics as there was a strong smell of intoxicants, his speech was slurred, and he was sweating profusely. It is widely recognised by academics and health care professionals that alcohol consumption interferes with cognitive control functions and can lead to narrowed perception which increases the odds of perpetrating verbal and physical aggression (Testa, et al., 2014), (Beck and Heinz, 2013). Furthermore, Alcohol can reduce serotonin and norepinephrine levels which regulate mood which consequently exacerbates an individual’s mental health symptoms, negatively effecting the brain and nervous system contributing to feelings of anger, depression, and anxiety (Alcohol Change UK, 2023). 


The behaviour displayed by the male as well as his demeanour towards officers instilled a feeling of apprehension. As student police officers, we are well versed on what impact factors are believed to make potential conflict situations of higher risk, and in this instance due to the relative size as well as the build of the person and aforementioned impact factors, a clear safe distance was created to maintain awareness of surroundings (College of Policing, 2020). 

A study conducted by The Guardian in 2015 found that 75% of police officers had been injured while handling alcohol-related crimes, with 78% of officers feeling at risk of drunken assaults (Halliday, 2015). Therefore, College of Policing (2020) provide guidance on situational awareness. The ability to perceive and process potential threats in the environment aids officers and staff in undertaking a dynamic risk assessment to ascertain how to be assertive and seek to take control of situations, thus diverting conflict. Arguably, police officers must be sufficiently skilled in non-physical aspects of conflict management such as active listening and verbal and non-verbal communication skills in order to reduce the risks associated to officers being assaulted whilst upholding public safety and confidence (College of Policing, 2020). 

It became apparent that officer intervention was required as the parents made it clear they did not want the male to remain at their address given his challenging behaviour and additionally, expressed that no other family members would accommodate him either. These comments resulted in an exacerbation of the situation, as the male became increasingly agitated by the parents’ comments. Verbal communication is recognised to be the first tactic in trying to defuse a conflict situation and individuals can inadvertently escalate conflict by the way they interact with people who find it difficult to communicate (College of Policing, 2020). There is a plethora of research suggesting that human attitude and behaviour are linked (Patankar, 2020). The Betari Box theory describes the linking process as a vicious or virtuous circle of communication illustrating the impact that our own attitudes and behaviours have on the attitudes and behaviours of those around us (College of policing, 2020). 

Given the limited options available, and the erratic behaviour of the male, powers, policies, and legislation were considered. The ‘five-step appeal’ which provides officers with a model to appropriately deal with resistance and non-compliance was incorporated into the negotiation and communication tactic to facilitate compliance with officer requests (College of Policing, 2020). Due to continued resistance and the limited options available, the most appropriate action was to arrest the male for a Breach of the Peace under section 5 of the Public Order Act (1986) to protect a vulnerable person and to prevent any further harm (Public Order Act, 1986), (UK Government, 2022). 
It is imperative that officers find ways to manage conflict situations using dialogue and communication, using physical force as a last resort (College of Policing, 2020). Given the wide variety of stressors combined with the subject’s psychological needs, every effort was deployed to defuse the conflict, however in this instance, the analogy of ‘Betaris’ Box’ was ineffective in guiding the subject’s behaviour, as the conflict was predominantly influenced by emotions which were being projected by the parents. 

As a result, the male became increasingly aggressive and violent and started to actively resist arrest. The male fixed himself to the ground and pushed back at officers, inciting a physical struggle. Situational awareness, including awareness of the impact factors are recognised by the College of Policing (2020) to have a direct effect on an officer’s assessment of a situation and thus, their use of force. Communication continued with the subject, instructing him to stay calm and cooperate with officers, however this proved ineffective, requiring officers to use unarmed tactical skills to restrain the male. Once escorted to the rear cage of the police vehicle, the male continued his aggressive outbursts and violent behaviour. 

In accordance with the Code of Ethics, the Criminal Law Act 1967, Police and Criminal Evidence Act 1984, and common law, police officers may only use force to the extent that is necessary, proportionate, and reasonable in all the circumstances (Bryant and Bryant, 2021, pp.74). Furthermore, the police are expected to exercise their powers and procedures fairly and without bias, in accordance with the Human Rights Act (1998), and the Equality Act (2010) (College of Policing, 2013a). 

Throughout the incident, I remained calm however, I was aware that my body was experiencing an emotional response to the situation. When exposed to a perceived danger, the body’s natural response is ‘fight’ or ‘flight’. As police officers, we must resist this urge and stay present to deal with the conflict professionally and methodically (Noble, 2017). Police have a duty to protect the public by detecting and preventing crime, and on occasion are exposed to highly stressful and traumatic events (Brown, 2021). Therefore, decision makers must review and reflect on the incident to not only evaluate the impact of the decision but draw conclusions from the experience to develop a personal action plan and identify links between development activities and behaviour to improve practice (Gibbs, 1988), (College of Policing, 2013c). 
When evaluating my response to the conflict situation, it was evident that the theoretical training does not prepare an individual for the emotional and physiological response when faced with danger (Noble, 2017). However, what the theory did provide was the knowledge on how to effectively approach a dangerous situation professionally, with accountability, and control. Although the desired outcome would have been to resolve the conflict via effective communication, it became apparent that given the impact factors and the psychological needs of the subject, the decision to arrest was necessary and ethical in the circumstances. It later became clear, that the subject had an innate distrust in authority and disclosed that he felt he was being targeted because of his South African heritage. Studies have shown that 65% of people from minority backgrounds believe that the police as well as the justice system are biased against them, demonstrating a damaging lack of trust and significant cultural problems within society (Dodd, 2020). This illustrates the importance of communication in decision making, treating individuals with fairness, dignity, and respect in order to encourage public compliance, and increase cooperation and satisfaction to foster a positive relationship between the police and the communities they serve (College of Policing, 2020a). 

On reflection, with regard to conflict management, theories and models were adopted to assist officers in managing the incident. Unfortunately, these did not equate to a resolution and in hindsight the cultural issues regarding past experiences with police played a significant role, to which was unforeseeable and beyond officer control. That said, on analysis, the parents aggravated the situation and caused the communication to deteriorate. As a result, henceforth, to further develop conflict management tactics and skills I will continually assess and monitor outside influences to prevent the escalation of conflict.


Ultimately, the police have a duty to prevent crime and protect the public. Through continued professional development, and abiding by the Code of Ethics, Standards of Behaviour, and utilisation of the National Decision-Making Model to provide structure and a rationale to decision-making, the admired British model of policing based on Peelian Principles gains trust and support of fellow citizens. Reflecting on these principles during conflict situations is what moulds future behaviours to succeed in future endeavours. 



Word Count: 2,156
1

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The victim’s position within the Criminal Justice System (CJS) is often referred to as being at its ‘heart’ (College of Policing, 2021). At its very nature, a victim may be referred to as a ‘reluctant’ participant however, it is their participation that is key to prosecuting offenders and tackling crime, as without their involvement, the CJS would cease to function (Victims Commissioner, 2021). In spite of this, all too often victims are treated negatively and further victimised by the very system that should value them (Police and Crime Commissioner, 2021). In 2006, a cross-government victims’ strategy came into effect to bring organisations together to assist in the support victims receive (HM Government, 2018). The ‘Victims’ Code’ sets out the minimum standards of service that must be provided to victims of crime by criminal justice agencies and organisations (College of Policing, 2021). Enshrined with twelve overarching rights, the Code aims to pave the way to a robust system which delivers justice and instils confidence and trust to empower the victim and transform their experience (Ministry of Justice, 2021).

Police officers are in the unique position as being the first point of contact for many victims and hold the responsibility of being the precursor to how an investigation unfolds (Murdoch and Roche, 2013). Establishing a rapport at first contact is imperative to gain a victims trust and to avoid disengagement from the CJS (Victim Support, 2011). Furthermore, police officers must engage with partner agencies to ensure that victims are provided with the necessary support and protection to facilitate the success of an investigation (College of Policing, 2016).

Part of this success and encouraged by the College of Policing (2023) is the police officer’s ability to use reflection as a tool in the interpretation of events. For this reason, Bortons’ Model of reflection (1970) will be used as a framework in conjunction with the National Decision-Making Model (NDM) to critically explore and reflect on a policing incident where a victim has been supported through the CJS (Borton, 1970).


Policing as a profession is becoming more diverse and the modern police officer uses a degree of discretionary power to assess a victim’s needs (Copley, pp.70). Crime is rapidly evolving and behind every crime is a victim that requires emotional and psychological support (Dinisman and Moroz, 2017). There is a substantial body of research to suggest that a ‘procedural justice’ approach to remain impartial and actively listen to the opinions of persons whilst treating people with dignity and respect, encourages vulnerable individuals to engage with police (College of Policing, 2016).

With this in mind, when officers attended a 999 call for a report of harassment regarding an ex-partner refusing to leave an address, due to the severity of domestic abuse incidents, it proved paramount for the first attending officers to carry out a risk assessment to gage the circumstances and to establish any risks or vulnerability factors (College of Policing, 2015), (National Crime Agency, 2023). 

Using professional judgement in line with the NDM, officers must gather information and intelligence pertinent to the incident (College of Policing, 2013a). Via Police National Computer and NICHE checks warning markers were established which proved crucial in ensuring an appropriate and effective response (College of Policing, 2016). The male subject had markers for violence, weapons, and being a domestic abuse aggressor whilst the female’s markers detailed, mental health, self-harm, and high-risk domestic abuse victim. As a result, officers considered the circumstances to assess the threat, risk, and harm to develop a working strategy (College of Policing, 2013). Risk identification and assessment is integral to an investigative domestic abuse response as controlling or coercive behaviour can present as a pattern. Therefore, the wider context of the relationship and the history and nature of previous incidents must be considered to protect the victim and prevent further harm (College of Policing, 2015). The markers that identify repeat victims of domestic abuse aid officers when the incident may not appear to be serious, incidentally, as of 2017 only fifteen police forces out of the forty-three in the United Kingdom used repeat domestic abuse warning flags, illustrating the propensity for domestic abuse cases to be overlooked (HMICFRS, 2019). 

On arrival, it became evident that the female had been violently assaulted by her ex-partner. In accordance with College of Policing (2020) guidance, the two parties were then separated to ensure victim and officer safety and to negate further conflict (College of Policing, 2015a). There is a plethora of research illustrating that victims of sexual violence or domestic abuse feel more comfortable discussing the incident if they have the ability to choose the sex of the police officer (United Nations, 2017). This has been acknowledged within the Victims’ Code, and therefore on request, the female officers at the scene conversed with the victim to gather information pertinent to the incident (Ministry of Justice, 2021). Bryant and Bryant (2021, pp.303) note the importance of getting it ‘right first time’ when investigating domestic incidents, especially regarding initial officer contact as it is essential to establish the circumstances of the event.

Police must effectively communicate with the victim, remaining patient and compassionate, considering how their presence, attitude and demeanour can influence a person’s reaction and cause subsequent risks to officers as well as the public (College of Policing, 2016). The victim was intimidated and initially reluctant to disclose information to police. It is widely recognised that such reluctancy can be due to perceived stigma, or previous negative experiences. Thus, it is fundamental that officers build a rapport with the victim to help with the initial investigation (Bryant and Bryant, 2021, pp.302). 
 
The male became physically aggressive, and his behaviour was erratic a due to the female conversing with officers. The subject then directed his anger toward the male officers who inadvertently arrested the male for an assault under the Assault on Emergency Workers Act (2018). The victim disclosed that the suspect had violently assaulted her that evening during an argument whereby he had punched her to the face, dragged her across the room and punched her to the ribs where she sustained injuries. Following the victim’s disclosure, where the subject’s behaviour amounted to criminal conduct, the male was then further arrested for actual bodily harm under Section 47; Offences Against the Person Act (1861) and was searched under Section 32; Police and Criminal Evidence Act (1984) as per protocol whereby he was further arrested for possession of an offensive weapon under Section 1; Prevention of Crime Act (1953). 

As a result of the arrest, the victim became visibly distressed, and although happy to continue conversing with officers, she was reluctant to discuss the incident further. Evidence has shown that many victims of domestic abuse experience an inability to trust due to the abuse they have been subjected to (Women’s Aid, 2020). Understanding the barriers that prevent a domestic abuse victim from leaving their abuser can add clarity to the situation and provide officers with the vital information needed to form a support pathway; provide reassurances and ask the right questions using the correct terminology to facilitate the communication process (College of Policing, 2016). 

Understanding risk and vulnerability in the context of domestic abuse is essential to an investigation (Robinson, et al., 2016). When dealing with incidents of domestic violence, the police must identify vulnerability factors. The ‘Vulnerability Assessment Framework’ (VAF) developed by Wright and McGlen (2012) prompts officers to evaluate the appearance and atmosphere, the behaviour of persons, communication, dangers and risk factors and the environment in which the persons are situated. This ensures appropriate support and referrals are put into place (College of Policing, 2016).

Vulnerability can also be influenced by external factors and Dinisman and Moroz (2017) recognised that many of the coping mechanisms employed following domestic violence have a destructive effect, and suggest a strong correlation between domestic violence, depression, anxiety, and substance abuse. Additionally, alcohol consumption is recognised to cause changes in an individual’s thoughts, feelings, and behaviour, and contributes to the development of mental health issues (NHS Foundation Trust, 2023). 

The victim during this incident was heavily intoxicated at the time of officer attendance and explained to officers that she was an alcoholic. There is a wealth of literature stipulating that domestic abuse victims often drink alcohol to cope with and manage stress linked to anxiety and depression, however this form of ‘self-medicating’ is widely recognised to be the root cause of mental health issues as the overuse of alcohol can contribute to the worsening of underlying mental health problems that aren’t yet addressed or diagnosed (Testa, et al., 2014), (Mental Health Foundation, 2022). 

The police, CJS, and courts must support victims irrespective of their circumstances or background, acknowledging that victims of crime suffer both short and long-term effects following the incident, namely, stress, loneliness and depression and often blame themselves for their victimisation (Dinisman and Moroz, 2017). Additionally, research by PTSD UK (2023) discovered that following a violent crime, 30% of domestic abuse victims are reported to suffer post-traumatic stress. Domestic incidents are therefore treated as priority incidents given the potential risks to the safety, vulnerability, and wellbeing of victims (HM Government, 2018). 
In accordance with Right 4 of the Victims Code, officers should take responsibility and instigate referrals to support victims. As a result, in this incident, a Public Protection Notification information sharing document to record safeguarding concerns, shared with partner-agencies (HMIC, 2015), (Ford, 2017) was submitted alongside a Victim Focus Referral to provide independent help and support to victims of crime (Police and Crime Commissioner, 2021).

The emotional negative impact of domestic abuse on victims can be profound and thus, it is essential that the victim is protected and appropriately safeguarded. In accordance with the ‘Victims Code’, the police are responsible for providing the victim ‘a single point of contact’ and ensure that victims understand the criminal justice process (College of Policing, 2021). Whilst communicating with the female, a ‘DASH’ (Domestic abuse, Stalking and Harassment) risk assessment was carried out to gather sensitive information to understand the frequency of repeat victimisation, the seriousness of injuries and the previous history and escalation of violence (Bryant and Bryant, 2021, pp.304). ’DASH’ assessments form part of a Multi-Agency Risk Assessment Co-ordinator (MARAC) referral to identify the risk level. In this instance, the victim was graded to be a high risk repeat victim of domestic violence and was subject to a MARAC referral, involving partner-agencies to provide the necessary support throughout the CJS and beyond (Safe Lives, 2014). 

Evidence is vital in any criminal investigation and officers must be pro-active in retrieving photographic evidence of injuries sustained and of the scene itself. Images play a crucial role in the forensic assessment and any subsequent criminal investigation (Verhoff, et al., 2012). The criminal justice process has been documented as being a harrowing experience and at times, the victim is retraumatised by the system and made to feel as the perpetrator (Domestic Abuse Commissioner, 2021). Therefore, it proved imperative to build a rapport with the victim, understanding their vulnerabilities to build a successful case, recognising the sensitivity of photographing an already vulnerable and anxious victim and adopting an understanding informal communicative stance (Crown Prosecution Service, 2022). 

Previous cases where Body Worn Video (BWV) has recorded a domestic incident have resulted in criminal charges due to the evidence gathered (Lister and Pina-Sanchez, 2018). As a result, South Wales Police policy stipulates that BWV must be activated during every domestic incident (College of Policing, 2020). In this incident, BWV captured the victim’s initial account, extent of injuries together with the aggressive behaviour demonstrated by the perpetrator, thus corroborating the victim’s allegations.

To maximise the amount of material admissible as evidence in court the golden hour principles were instigated and house to house and CCTV enquiries were conducted (College of Policing, 2013b). In line with the ‘Victims’ Code’, a Victim Personal Statement was also obtained which gives the victim a voice in the CJS, and the opportunity to capture the wider context of the incident and detail the impact the crime has had on them, physically, emotionally, psychologically, and financially (Ministry of Justice, 2013). 

Victims of domestic abuse are entitled to an enhanced level of service under the code (Ministry of Justice, 2020). In circumstances where a victim is considered vulnerable or intimidated, the Youth Justice and Criminal Evidence Act (1999) provides a series of special measures to improve the quality of their experience by helping them to give their ‘best evidence’ in court (College of Policing, 2013), (Crown Prosecution Service, 2021). The victim requested for such measures, illustrating how intimidated she was by the offender. 


On reflection, policing domestic incidents involves the initial classification of a domestic abuse incident, identification of the risk factors, an assessment of the level of risk and the management to enforce the law and pursue criminal action against the perpetrator to protect the victim from further violence and abuse. Police have a duty to take positive action in domestic incidents to ensure the safety of the individuals involved and provide the necessary support throughout the victim’s journey. 
Supporting victims of crime when they are at their most vulnerable is crucial in maintaining a CJS that strives to secure justice and uphold public trust and confidence. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The police as law enforcement officers must at all times fulfil the duty imposed upon them to maintain and uphold the law, whilst preventing crime and protecting citizens (United Nations, 1979). The police are required to exercise their powers and procedures fairly and without bias, in accordance with the Human Rights Act (HRA) (1998), the Equality Act (2010) and the Police and Criminal Evidence Act (PACE) (1984) (Bryant and Bryant, 2021, pp.62-63). Therefore, given the unique position police hold within society, officers must ensure personal prejudices do not result in discrimination (Akinci and Sadler-Smith, 2020). Police officers must abide by the Code of Ethics comprising the ‘Standards of Professional Behaviour’ and Policing Principles which encourage accountability in the exercise of professional judgement, at the heart of every policy, decision, and action in policing (College of Policing, 2023). 

This reflective piece will critically assess a policing incident involving an offender, and how discretion impacts upon decision-making whilst considering the standards and procedures regulating investigators. On analysis, the most appropriate model in this instance would be Bortons’ Model of Reflection (Borton, 1970) given its ease of use, simplistic structure, and ability to incorporate the National Decision-Making Model (NDM) to enhance its relevance (College of Policing, 2023a).


There is a plethora of evidence discrediting the police as a profession for their unethical use of discretionary powers and treatment of offenders (Murdoch and Roche, 2013). This in many circumstances pertains to stereotypical viewpoints which according to Grimshaw (2020) may be explained by historical offences that police officers investigate. The fundamental policing skill of ‘intuitive thinking’ is often mistaken to be stereotyping when in fact, police officers are using their freedoms as an officer to act on their own judgement (Bryant and Bryant, 2021, pp.78). Lord Scarman reiterates the importance of exercising discretion, describing it as the art of suiting action to a circumstance (Scarman, 1981), (Bryant and Bryant, 2021, pp.78). However, an individual has the right to a fair trial and is presumed ‘innocent until proven guilty’ under Article 6 HRA (1998). Thus, when dealing with individuals suspected of committing a criminal offence, there must be appropriate safeguards in place to protect the rights of the accused, ensuring that the processes throughout the criminal justice system are fair, equal, and just (United Nations, 2004).

Response police officers must be competent and up to date with legislation and policy, as they have a primary role in the initial investigation of an offence (College of Policing, 2023b). Therefore, when response officers received a 999 call of an ongoing burglary, adherence to the golden hour principles were imperative. The College of Policing (2013) stipulate that positive action in the period immediately after an offence has been committed maximises the chances of securing material that will be admissible in court. 

The reported incident concerned a male who entered a property but immediately fled when disturbed by a security light. The reporting female at the address provided CCTV and ring doorbell footage via a ‘NICE Investigate’ link which captured the description of the suspect. In line with the National Decision-Making Model, and considering the golden hour principles, officers conducted an area search to locate and identify the suspect (College of Policing, 2013b). Precise planning is crucial to the success of any search and when conducting searches in the open air, further considerations are required. Utilisation of the ‘IIMARCH’ mnemonic provides officers with a reminder of what to consider when planning a search incorporating; information, intention, method, administration, risk assessment, communication, and human rights compliance (Bryant and Bryant, 2021, pp.188). Subsequently, this assessment informed officer decision making, and therefore given the size of the area to be searched, specialist skills in the form of a dog handler were required to assist.

Whilst conducting the area search, officers initiated communication with the reporting female via mobile, to gather information and intelligence on the suspect and to advise her to remain upstairs at the property to preserve forensic evidence. It is vitally important that police officers support the forensic investigation process and acknowledge Locard’s Principle; ‘Every contact leaves a trace’. Preserving evidence is the essence of any police investigation as it discovers the truth in an unbiased and ethical manner (Bryant and Bryant, 2021, pp.606-607). 

Officers located a male in close proximity to where the burglary was committed and discovered that his description matched the description passed to officers from the reporting female; a white male of slim build in his 20s, wearing black joggers, a hoodie, and a jacket with his hood up. Bryant and Bryant (2021, pp.177) stipulate that descriptions provided by witnesses detailing personal characteristics of a suspect can contribute to reasonable grounds to conduct a search. However, careful consideration must be given. Stereotyping groups of individuals as being likely to be involved in criminality must be avoided, as biases can have discriminatory effects, which in turn can damage public perception and trust in the police (Minhas, et al., 2021). The connotations surrounding ‘hooded sweatshirts’ have been implied in the media to foster a dishonest, anti-social image (Bennett, 2008). Therefore, Bennett (2008) suggests that officers must ensure that they do not inadvertently undo campaigns which aim to breakdown stereotypical views associated with clothing and appearance.

It is lawful for a police officer to ‘stop and search’ an individual in a public place when they have reasonable grounds to believe the person has been or is about to be involved in criminal activity or is in possession of a prohibited article (Bryant and Bryant, 2021, pp.173). In accordance with Code A of the PACE Codes of Practice, police officers must use their powers to stop and search fairly, responsibly, with respect for people being searched, and without unlawful discrimination (College of Policing, 2016). ‘Stop search’ enables officers to allay or confirm suspicions regarding individuals without exercising their power of arrest (College of Policing, 2016a). In this instance, as the male matched the description, officers conducted a search in accordance with Section 1; Police and Criminal Evidence Act (1984) to uncover any stolen or prohibited articles for use in the commission of, or in connection with burglary (Bryant and Bryant, 2021, pp.180).

To make the search lawful in accordance with Section 2 PACE (1984), officers explained their decision making by utilising the mnemonic ‘GOWISELY’ to provide a clear explanation of the grounds for the search (Nickolls and Allen, 2022). When partaking in a stop search, it is essential for officers to be as measured and non-threatening as possible. As it is recognised emotional reactivity can make an encounter challenging for the officer and lead to injury or harm (College of Policing, 2016a). 

The detained male was seventeen years old and therefore, defined as a ‘child’ in line with the United Nations Convention on the Rights of the Child and civil legislation in England and Wales (UK Government, 2022). College of Policing (2016) note the importance of effective communication during stop and search, illustrating that children are more likely to find the experience more traumatic which could lead to long-term effects regarding their perceptions of the police. This was supported by Beckett, et al., (2015) which stated that positive past engagement with officers resulted in a greater propensity to approach officers for help and cooperate in future encounters. The communicative stance adopted by officers was reassuring and respectful, not losing sight of the fact that the individual was a ‘child’ by law (College of Policing, 2013c). Additionally, officers considered the safety and welfare of the child in accordance with Section 11 of the Children Act (2004) and observed for signs of vulnerability and neglect (College of Policing, 2016). 

Whilst conducting the search, which revealed black gloves to which the male could not account for, other officers in attendance were conjointly reviewing the CCTV and ring doorbell footage via ‘NICE’, which confirmed that the detained male was the male viewed in the footage. As a result, the male was arrested on suspicion of attempted burglary under Section 9(1)(b) Theft Act (1968). Whilst interfering with an individual’s right to liberty under Article 5 HRA (1998), it is imperative that the actions of the police are lawful, proportionate, and necessary in law (Equality and Human Rights Commission, 2021). In accordance with Code G PACE Codes of Practice, there must be reasonable grounds for believing that an arrest is necessary. Regarding this incident, the necessities were to enable the prompt and effective investigation of the offence and to prevent the person causing any loss of, or damage to property (UK Government, 2013). Following arrest, the male stated that he did not know why he did it, indicating a direct admission of guilt and defined by Code C to be a significant statement capable of being used as evidence against the suspect (College of Policing, 2013).

The overall encounter was positive, officers were open and honest and behaved in a professional manner. Pehrson, et al., (2017) recognise that police encounters based on fairness and legitimacy generate compliance thus, improving perceptions of the police. This notion was corroborated as the suspect was cooperative and compliant, however although there is a wealth of literature discrediting the use of handcuffs on a child (Children and Young People’s Commissioner Scotland, 2023), (UK Parliament, 2021), (Walton, 2022) on this occasion the exercise of officer discretion was required. The NDM guides officers in assessing the threat, risk, and harm in their course of duty, therefore, the tactical decision to handcuff the ‘child’ was undertaken (Bryant and Bryant, 2021, pp.78) (College of Policing, 2013a). 

The age of criminal responsibility in the United Kingdom is ten, thus allowing the arrest and subsequent charge of a ‘child’ (Crown Prosecution Service, 2022). Code C of the PACE Codes of Practice states that individuals under the age of eighteen are to be treated as juveniles and officers must take into account that chronological age and physical maturity is not an indication of emotional maturity and must assess accordingly (College of Policing, 2013). Children and young adults are subject to safeguarding processes and regulations regarding their treatment whilst in police custody (UK Government, 2013). Therefore, following arrest, it was imperative for officers considering time constraints to contact the custody sergeant immediately to arrange for an appropriate adult service to be provided upon arrival (College of Policing, 2013c). 

The Criminal Procedure and Investigations Act (CPIA) (1996) regulates the investigative process and details the responsibilities and duties that apply from the very start of a criminal investigation (Ministry of Justice, 2020). A clear distinction is made between revelation and disclosure, and investigators must impartially follow all relevant lines of enquiry (Health and Safety Executive, 2023). High profile miscarriages of justice where investigators have ignored exonerating facts were evident by the failings demonstrated in the ‘Guildford Four’ (Bryant and Bryant, 2021, pp.568). As a result, CPIA was enacted to ensure material obtained during a criminal investigation is appropriately recorded, retained, and revealed to promote a truth-seeking stance in investigations, as opposed to the proof of guilt regarding the suspect thus, combating historical injustices (Bryant and Bryant, 2021, pp.570). In line with CPIA the suspects clothing was appropriately seized, recorded, and retained, along with officer Body Worn Video, witness statements and CCTV footage. 

Officers have a responsibility to input safeguarding referrals where required. Public Protection Notifications (PPN) alert partner agencies and share information surrounding an incident to ensure the appropriate tailored support is afforded to vulnerable individuals (HMIC, 2015), (College of Policing, 2013). Therefore, as the first attending officer with the key responsibility to safeguard the suspect, a PPN was submitted to instigate a multi-agency approach to address the suspects immediate safeguarding needs (Bryant and Bryant, 2021, pp.313). Impartiality is a trait that every officer prides itself on, ensuring that decisions and actions are unprejudiced, fair, and objective (College of Policing, 2023). Although punishment is necessary to protect the public, according to Clarke (2005) it is imperative that officers ensure that the time spent in the CJS is effective and serves to cut crime by turning lives around, achievable by joint working with partner agencies and beyond to transform and manage reoffending.

The mission of the police is to make communities safer by upholding the law, preventing crime and disorder, keeping the peace, protecting and reassuring communities, and investigating crime to bring offenders to justice. The NDM requires an officer to review and reflect on the steps implemented, decisions made, and lessons learned whilst upholding the law for future development. As the first attending officer on reflection, this incident highlighted the necessity to maintain, enhance, and foster a positive relationship between the policing profession and the community. The offender was treated fairly and respectfully with Sir Robert Peel’s nine principles of policing in mind which define an ethical police force, on the conviction that ‘the police are the public, and the public are the police’ (Home Office, 2012).
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Specific -

Opt for hand-on experience to gain knowledge regarding interviews and understand what is compiled within a case file.  

	Measurable, Achievable and Realistic –

This will be measurable on my response workload; I must effectively manage my current caseload to free up time to opt for interview experience. 
I can accomplish this goal by opting for handons/interviews to my Sergeant on my new team.

It is realistic as I will be booked in for my HUB attachment by the end of this academic year.

	Support –

I can inform my sergeant of this area of development to be assigned to handons during the shift to gain further knowledge and experience regarding interviewing victims, witnesses, and suspects. 

I can also discuss this area with my team.
 
	Timely –

I aim to achieve this by the end of this academic year (July 2023) – allowing myself time to settle into my new team out of tutorship and become competent and confident in interviews. 

	Specific -

Balancing response work and the response workload alongside the university assignments and workbooks.
	Measurable, Achievable and Realistic –

It is vital that I utilise coping strategies effectively to manage my stress levels in order to effecting manage to balance my work tasks with my university assignments.

My home life will assist me to achieve this work life balance – with the help from my family, and my partner to establish an effective support network.

	Support –

I can contact university staff or my sergeant if I find myself struggling to manage my workload and feel that my stress levels are becoming unmanageable.
	Timely –

I should know if I am coping with this balance by January 2024 whilst I am completing my second university workbook and on my second year in response.

	Specific - 

Manage and improve my fitness levels in accordance with the job-related fitness requirements as per the College of Policing (2021).




	Measurable, Achievable and Realistic –

It is imperative to remain fit and healthy for the job in order to meet the mandatory training requirements.
I can utilise the station gyms and on my rest days start to go running and set myself new realistic targets each week.

	Support –

I can train with my partner and friends to make exercise more enjoyable.

	Timely –

I will achieve this by Spring 2024 in time for the new two-day Officer Safety Training Course.

	Specific -

Ensure compliance with the online learning programme (College Learn) and attend courses and arrange attachments to extend my knowledge base and gain further skills in different areas of policing. 


	Measurable, Achievable and Realistic –

It is mandatory to complete online learning courses via College Learn, therefore remaining focussed on meeting these deadlines will ensure I stay on track and manage other important aspects of the job with time-constraints such as managing my workload and meeting university deadlines.


I have recently received the dates for a two-day public protection unit attachment to expand my knowledge on areas on child sexual exploitation, child protection and the management of violent and sex offenders.
	Support –

I can speak with my sergeant in order to allow time for me to complete mandatory training courses and establish dates where there are maximum resources on shift to allow me to book onto attachments and courses, such as the HUB, CID, and the Rape Investigation Team.
	Timely –

By the end of my probationary period (2 years).
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