[image: ]  
UNIVERSITY OF WALES TRINITY SAINT DAVID
Name: Abdul Rahim
Student ID : 2210095


Demonetization of India in 2016: Impact on Common People and Companies


[bookmark: _Hlk146040343]
[image: ]
Master’s Degrees by Examination and Dissertation
Declaration Form.
1. This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree.
Signed…….……………………………………………………………………...
Date ………………………………………………………………………………...
  
2. This dissertation is being submitted in partial fulfilment of the requirements for the degree of Master in Business Administration.
Signed……………………………………………………………………….
Date………………………………………………………..…………...
 3. This dissertation is the result of my own independent work/investigation, except where otherwise stated.
Other sources are acknowledged by footnotes giving explicit references. 
A bibliography is appended.
Signed candidate: Abdul Rahim……………………………….……………….
Date:  …………19/10/2022………………………………………….……………………….
  
4. I hereby give consent for my dissertation, if accepted, to be available for photocopying,  inter- library loan, and for deposit in the University’s digital repository 
Signed (candidate)…………………Abdul Rahim…………………….………….…………...
Date……………………19/10/2022…………………………….…………….……………..
Supervisor’s Declaration.
I am satisfied that this work is the result of the student’s own efforts.
Signed:  ………………………………Jia Miao…………………………………………..
Date:  …………………………………19/10/2022…………………………………………...

Abstract

Demonetisation in India was a sudden withdrawal of legal currency on 8th November 2016, aiming towards the economic betterment of the country and public life. Despite well-promoted promises and aims, the consequence of demonetisation affected the public life of India, and the organisational practices were also affected due to it. The financial cycle of the country faced multiple difficulties due to the ban on currency and MNCs and SMEs of the country faced socioeconomic and sociocultural issues, due to which supply chain management was affected by several adversities. The research has portrayed a detailed discussion of the consequences of demonetisation in India in 2016, and how people and organisations cope with it after an overnight announcement.
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[bookmark: _Toc146040493][bookmark: _Toc142483093][bookmark: _Toc145688328]Chapter 1: Introduction
[bookmark: _Toc146040494]1.1 Background of the Study
Demonetization was a historic economic move made by the authorities of India in 2016 to tackle black money, forged currencies, as well as corruption. On November 8, 2016, the Indian government, led by Prime Minister Narendra Modi, announced the abrupt discontinuation of 500 and 1,000 denomination notes of currency, amounting to nearly 86% of the country's total amount of cash in circulation. This measure was intended to enhance the economy through the Internet, increase tax compliance, as well as disrupt illegal financial activities (Beyes and Bhattacharya, 2017). The aforementioned phenomenon had a substantial influence on conventional enterprises, compelling them to adjust their operations in order to include digital payment mechanisms. Moreover, the administration emphasised the possible advantages of demonetization in mitigating the funding of terrorists, since it would make the passage of illegal cash via the legitimate banking system more arduous. Nevertheless, the execution of demonetization also gave rise to a multitude of obstacles. The abrupt discontinuation of high-value banknotes led to an instantaneous scarcity of cash, leading to extensive line-ups at financial institutions and automated teller machines (ATMs) nationwide (Singh, 2022).
[bookmark: _Toc142483094][bookmark: _Toc146040495]1.2 Research Rationale 
According to the study's background information, the historic demonetization step in India in 2016 provides a rich and complicated picture that needs further investigation and analysis. This research proposal aims to thoroughly evaluate the effectiveness of demonetization in accomplishing its stated purposes via this study. This research provides a deeper picture of the policy's impact on the macroeconomic environment by examining economic metrics like GDP growth, inflation rates, and tax compliance. Demonetization's social implications, notably those in the unorganised economy and those with lower incomes, also call for careful study. The impact of the abrupt cessation of notes in circulation on consumer behaviour, livelihoods, and financial inclusion will be looked at in this research (Duvendack et al., 2023). 
By conducting polls and interviews with people who will be personally and professionally affected, we can comprehend the human effect of this policy shift. Policymakers may better design future methods for addressing problems connected to black money, corruption, and financial transparency by determining the benefits and drawbacks of demonetization. This study intends to give a comprehensive evaluation that may guide future decision-making processes and contribute to the larger discussion on economic reforms and their effect by examining their economic, social, and policy components.
[bookmark: _Toc142483095][bookmark: _Toc146040496]1.3 Aims and Objectives
This research aims to look at the consequences of India's demonetization program in 2016 on regular residents and companies. The objectives are as follows:
· To investigate the immediate and long-term effects of demonetization on common people's financial behaviour.
· To examine the obstacles that enterprises, whether large or small, face during unexpected cash withdrawals.
· To comprehend the efficacy of demonetization in fulfilling its stated objectives.
· To discover the coping techniques used by individuals and businesses to navigate the financial crisis.
[bookmark: _Toc142483096][bookmark: _Toc146040497]1.4 Research Questions
RQ.1: How did the unexpected demonetization policy affect regular folks' daily lives and banking transactions?
RQ.2: What were the main obstacles that businesses in various sectors faced as a result of the rapid currency withdrawal?
RQ.3: Did demonetization work to reduce black money and promote a digital economy?
RQ.4: What ways did individuals and businesses use to alleviate the negative consequences of demonetization?
[bookmark: _Toc142483097][bookmark: _Toc146040498]1.5 Literature Review 
[bookmark: _Toc142483098][bookmark: _Toc146040499]Investigating the immediate and long-term effects of demonetization on common people’s financial behaviour
Unquestionably, demonetization has had an impact on how Indians behave financially daily. As a result of individuals being compelled to utilise electronic payment methods because there was not enough actual money to go around, there was a sudden rise in digital transactions. Pazarbasioglu et al.’s research from 2020 showed that this early move towards digital payments was not just a reaction to need but also potentially a driver for advancing financial inclusion and a less cash-based economy.
It is essential to bear in mind that not all of these alterations were enduring in nature. Bhandari and Soni (2019) observed a shift back to cash-based transactions after the first surge in digital transactions. This demonstrates the durability of conventional financial practices and implies that without consistent efforts to advance digital financial literacy and infrastructure, the effect of demonetization on altering these practices may be limited.
[bookmark: _Toc142483099][bookmark: _Toc146040500]Examining the obstacles that enterprises, whether large or small, face during unexpected cash withdrawals
During the moment of abrupt demonetization, companies, particularly small and medium-sized ones, faced severe obstacles. Bhanot and Gupta (2018) noted that these companies, which often depend significantly on cash transactions, found it difficult to adjust to the unexpected cash shortage. Across industries, supply chain snarls, payment snafus and even layoffs were reported. This emphasises the necessity for a more measured and cautious approach when putting into practice such broad economic policies. 
The sudden implementation of demonetization posed significant issues for corporations, namely those categorised as small and medium-sized enterprises (SMEs). Nan and Park (2022) emphasised that firms reliant on cash faced significant challenges in adapting to the unforeseen shortage of cash. Multiple industries had interrupted supply chains, disparities in payment, and even cutbacks in labour. This emphasises the necessity for a prudent and deliberate strategy when implementing comprehensive economic measures in order to mitigate such extensive disruptions.
[bookmark: _Toc142483100][bookmark: _Toc146040501]Comprehending the efficacy of demonetization in fulfilling its stated objectives 
Demonetization has generated a lot of discussion on its success in attaining its goals. According to research by Bose (2017), the policy's main objective of eradicating black money was not met since a sizeable amount of the demonetized cash returned to the established banking system. Additionally, the ensuing slowdown in GDP growth suggested probable short-term negative effects on the economy.
The achievement of demonetization's goals has sparked significant controversy, leading to intense scholarly discourse. In the opinion of Balamurugan and Saravanan (2023), there was a notable deficiency in accomplishing the primary objective of the programme, which was to eliminate illicit funds, since a substantial proportion of the demonetized currency found its way back into the official banking system. Moreover, the ensuing decrease in GDP growth has exacerbated worries about possible negative effects on the entire economy in the near term. 

The discrepancy between the desired outcomes and the actual outcomes emphasises the difficulties involved in putting these extensive economic plans into practice.
[bookmark: _Toc142483101][bookmark: _Toc146040502]Discovering coping techniques used by individuals and businesses to navigate the financial crisis

After demonetization, a severe financial crisis developed, forcing people and companies to come up with different coping mechanisms. According to Gupta and Sengupta (2018), people's reactions to the crisis were marked by an unpredictable combination of financial behaviours. People used a variety of techniques, including a mix of digital transactions along with dependence on informal networks to secure ongoing access to cash, to manage the difficult environment. This adaptive behaviour highlights the fortitude of ordinary individuals in the face of difficulty. The need for enterprises to minimise interruptions led to the investigation of novel solutions. Credit-based network transactions became a notable strategy in this environment, enabling enterprises to continue trading despite the current financial limitations.
Additionally, some enterprises resorted to the revival of barter systems, reflecting their resourcefulness in finding alternatives to conventional monetary exchanges. These strategic manoeuvres underscore the creative ways in which businesses sought to maintain operations and stabilize their financial positions.
In sum, the aftermath of demonetization instigated a multifaceted response to the financial crisis, where individuals and businesses demonstrated adaptability and resourcefulness. This complexity in coping mechanisms showcases the diverse ways in which various stakeholders navigated the challenging environment brought about by the policy change.
Demonetization caused a financial upheaval, but people responded with astonishing adaptation by diversifying their financial endeavours.  Lines et al. (2022), noted that some people used community-based loans and local savings clubs in addition to digital transactions and unofficial networks to get around the lack of real cash. Businesses also used creative survival strategies, such as working together within their ecosystems for credit-based transactions, exhibiting their adaptability and ingenuity in the face of the abrupt legislative shock.
[bookmark: _Toc142483102][bookmark: _Toc146040503]Research Gap
Although the literature analysis offers a thorough comprehension of the immediate and long-term impacts of demonetization on the financial behaviour of people and the operational aspects of enterprises, there exists a deficiency in comprehending the intricate interaction between these effects. There is a dearth of scholarly investigation about the impact of coping strategies utilised by people and enterprises on the wider economic milieu.
[bookmark: _Toc142483103][bookmark: _Toc146040504]Summary 
The literature review illustrates the many ways that demonetization has affected consumer financial behaviour and business operations. By investigating the extensive effects of demonetization on individuals, businesses, along the economy, this research intends to address the imbalances already in place while also shedding light on the intricate dynamics of economic transformation and its real-world effects.
[bookmark: _Toc142483104][bookmark: _Toc146040505]1.6 Brief Methodology 
[bookmark: _Toc142483105][bookmark: _Toc146040506]Research Strategy
The present research has been conducted with the help of secondary research sources. With the help of the previously published articles and other publications, the research has been conducted. The research has been followed with the help of an inductive research approach which will help to analyse the quantitive data and information.
[bookmark: _Toc142483106][bookmark: _Toc146040507]Data Collection Method
A thorough approach to gathering secondary data will be used in order to guarantee the validity of the study's conclusions. Using this approach, the emphasis will be on acquiring precise information that is directly related to the goals of the study. Gathering the data from the online databases will be the main method used to gather data because they have been shown to be effective in gathering a variety of opinions and insights from the target audience. The secondary data and information will be gathered with the help of various data sources on the internet such as Google Scholar, IEEE, Research Gate and ProQuest. Additionally, sources such as Statista and other statistical websites will also be employed in the research. These data and information are quite reliable and trustworthy (Lemon et al., 2020).
[bookmark: _Toc142483107][bookmark: _Toc146040508]Data Analysis
Quantitive data analysis technique is the process which has been taken in order to conduct the present research. From this data, the researchers will draw important narratives that will illuminate the consequences of the demonetization on common people and businesses (Braun and Clarke, 2023). The obtained data will be meticulously examined as part of the quantitive analysis process in order to spot recurring statistics and significant findings. Researchers want to uncover compelling stories from the data that will provide readers with a thorough grasp of how demonetization has affected both people and companies. This analytical strategy will make it easier to extract important findings that provide insightful perspectives on how the policy affects businesses and common people (Keshri et al., 2022).
This examination will cover several major statistics. The focus will be on alterations in financial behaviour, revealing changes in patterns of saving, investing, and spending as a result of the demonetization step. Additionally, corporate concerns will be investigated in order to give insight into the difficulties experienced by firms, potential interruptions in supply chains, and methods used to negotiate the current economic climate. Another significant issue will be the adoption of digital financial services, which will illustrate how far consumers and businesses have gone in adopting digital transactions. The study will also go into the subject of black money and how the policy affected its flow. Finally, the analysis will take into account broader public opinion to determine how the population feels and how they perceive the demonetization programme (Braun and Clarke, 2023).
[bookmark: _Toc142483108][bookmark: _Toc146040509]Research Philosophy 
The interpretivism approach accepts that subjective perceptions and meanings impact social realities. This approach is consistent with the research objectives since it provides for a more in-depth knowledge of individuals' and businesses' experiences and reactions to the demonetization program. This approach will provide significant insights into the various ways in which demonetization affects people's lives and business operations by focusing on individual perspectives and contextual elements (Alharahsheh and Pius, 2020).
[bookmark: _Toc142483109][bookmark: _Toc146040510]Ethical Considerations
When using secondary sources, always keep ethics in mind. First, researchers need to ensure the privacy of the data. The authors of the selected publications have been properly credited. To credit them, the research has used the Harvard style citation throughout the whole research (Husband, 2020).
[bookmark: _Toc142483110][bookmark: _Toc146040511]Limitations 
Despite its strengths secondary research comes with limitations. It can be time-consuming and resource-intensive to collect, process, and analyze secondary data. Sampling bias is a potential issue, as the sample might not fully represent the entire population due to selection biases. The data collection process could also be influenced by subjectivity, impacting the objectivity of findings and availability. Additionally, secondary sources can be problematic as the information might be outdated. Lastly, secondary research might lack the latest context or broader perspectives, limiting the understanding of long-term trends. Recognizing and addressing these limitations is crucial to interpreting the findings accurately and drawing meaningful conclusions from the secondary data collected (Hill et al., 2020).
[bookmark: _Toc142483111][bookmark: _Toc146040512]1.7 Summary 
The purpose of this study is to expose the complex impact of the 2016 demonetization on ordinary Indians and enterprises. The study tries to provide a nuanced understanding of the obstacles, coping mechanisms, and results that occurred in the aftermath of this unusual legislative action by using secondary data analysis, quantitive analysis, and an interpretivism approach.
[bookmark: _Toc146040513]Chapter 2: Literature Review
[bookmark: _Toc146040514]2.1 Introduction
Demonetisation refers to stripping the face value of a currency and its acceptable status in an economy and devaluing its legal tender (Ananthajothi et al. 2022). Withdrawal of the existing forms of a currency and its wide use is programmed by the governmental bodies, and as a replacement, new coins or notes are endorsed in a demonetised economy. According to Sivathanu, (2019), it is a drastic intervention, which affects conventional public life and the business activities followed. Economic chaos is created due to demonetisation, and the intrinsic practices throughout the economy are lost due to sudden changes and modulations. On the other hand, Viswanathan et al. (2021), argue that the initiative of remonetisation is simultaneously programmed by the government to protect the national interests and public life, and the legal proceeding is an immediate act. Rajagopalan, (2020), refutes the argument by identifying the menace in public monetary practices that are derived from demonetisation, and the report further identifies the national instabilities that affect the transparent notion of economic programmes. India, the largest democracy in the world and a rising economy experienced demonetisation in 2016, and professional and personal practices faced multiple obstacles.
The chapter of the study will analyse different aspects of demonetisation faced by India in 2016 and the long-term effects of the sudden announcement. The consequences of the unexpected withdrawal and the coping techniques utilised by individuals and institutions will also be evaluated.
[bookmark: _Toc146040515]2.2 Immediate and long-term effects of demonetisation on Indian Citizens
According to Wu et al. (2022), a sharp fall in GDP was observed in the case of the Indian Economy, which created issues in the daily public life of Indian citizens and market programmes. Being a third-world country, India has faced the disintegration of social practices and monetary distribution in a fragile manner. The downfall of GDP affected the middle class and lower economy, as their purchasing capacity suddenly became limited. As the people were not ready to accept the sudden transition of the economy, their daily lives were pushed into deep trouble water. On the other hand, Roy, (2019), mentions that the commercial integrity of SMEs was affected due to demonetisation and later, the introduction of the “Goods and Services Tax” hindered their traditional growth. The drastic changes in the economy forced the liquidity sucked out of SMEs, which affected their business outlook on a significant scale. The report also mentions that institutional damage was further observed in the case of market programmes and business activities, while the security of business was questioned due to stakeholder issues. The maximum economic burnt was borne by the SMEs, and their commercial relationship with customers was affected severely.
The chart observed in Figure 1, refers to the changes in GDP growth in India. It can be observed from the chart that in 2016-2017, the GDP growth of the country was observed at 8.3%, which reduced to 7.3% in 2020-2021. The loss of GDP impacted the daily life of India on a significant scale, as the power of purchasing dropped, and the country was forced into trouble regarding commercial preferences and programmes. The dilemma led to public life difficulties and the economic settlements that were aimed by the act of demonetisation did not happen as promised or estimated. Moreover, the downfall of GDP affected foreign investment in the country, as well.
[image: ]
Figure 1: Fall of Gross Domestic Product
Source: Wu et al. (2022)
As Fouillet et al. (2021), mention the rural life of India faced economic devastation due to the nationwide announcement of demonetisation, and the banking activities in the rural areas faced different hindrances due to the breakdown of the conventional trajectory. The report portrays that between 2017 and 2019, the rural lifestyle came across significant hindrances due to monetary issues, and the banking methods lost the usual status quo. It is observed from the report that the downfall of money lending amounts by different banks led to the severity of the problem and the rural infrastructure failed to accept different changes put forward by the government to create opportunities for people. Kim et al. (2022), mention that the emergence of urbanisation in India is not as progressive as changing the course of the economy and lifestyle in rural areas, while the economic pressure created by demonetisation made the situation more critical. Between 2017 and 2019, as per the report, the rural market was hit by scorching inflation and farming practices were affected on a major scale. The outcomes created chaos and tension among people as their livelihoods were restricted due to demonetisation and its consequences.
The chart depicted below refers to the slow lending by Indian banks in rural India, and in this regard, two definite timelines have been considered, including the second half of 2016 and the second half of 2017. It can be observed that in FY 2016, the nationalised banks used to lend money to the rural population of the country by 13.3%, which decreased to 0.5% between September 30 2016 to March 31 2017. On the other hand, it can also be observed from the chart that SBI and its associates lent money at 13.7% in FY 2016, and due to monetisation and its severity regarding banking activities, a downfall to 0.6% affected the traditional money lending procedure. However, in the case of private banking, the downfall was observed in a vivid way, and the statistics show that lending led to 14.6% in FY 2017 from 28.4%.
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Figure 2: Slow Lending by Banks in Rural India
Source: Fouillet et al. (2021)
[bookmark: _Hlk144133464]The hope of purging unaccounted cash as aimed by demonetisation was extinguished as in 2017, the budgetary session stated the failure of demonetisation to act as per the objectives. According to Singh and Ghosh, (2021), a steady downfall of the market in the rural and urban scenarios was observed due to the lack of market practices and business programmes, and the lack of resilient economic manners affected the infrastructure of the country, while the changes made forward with long-term effectiveness failed to propagate any further hope for the common people. The report states that the rural growth of India fell by 8.9% in the demonetised economy of India, and the lower economic class became the first victim of it.  The ardent moves that were propagated by the government did not work as per the aims and objectives, and the security of public life also came into trouble. The lack of sincerity and awareness among people limited the practice of digital banking, as remonetisation was not an immediate step endorsed widely by the government. Raut et al. (2021), argue that the increasing notion of digital banking and transactions became a prominent key to the successful notion of demonetisation in India. Viswanathan et al. (2021), strongly counter the statement by identifying the limited availability of digital banking in India in 2017-2018, especially in rural areas. However, the report also mentions that the elasticity of economic practices lost substantial efforts, which led to the scenario of disagreement between the people and the government, and nationwide foliage of the incapability of institutions and governmental bodies came into the daylight.
[bookmark: _Hlk144133626][bookmark: _Hlk144133584]Singh and Ghosh, (2021), mention that public life was further hindered as the cash circulation in the country dropped on a significant scale. According to the report, in 2015-2016, currency in circulation was observed as 12.1% of the country’s nominal GDP, which dropped to 8.7% in 2016-2017. On the other hand, the banking system struggled to put the cash back into the system due to demonetisation. Though digital practices increased in the post-demonetised market of the country, the reformation of economic values and market promotions were affected since the ratio between nominal GDP and cash circulation moved higher. However, Kim (2022), argues that the digital literacy and economic literacy of the country were moved slightly high in the post-demonetised economy, but that is not enough to change the Indian economy as per the expectations and hopes estimated by demonetisation and relevant practices. 
[bookmark: _Toc146040516]2.3 Obstacles that enterprises, faced during unexpected cash withdrawals during the demonetisation of India in 2016
This investigation by Wu et al. (2022) focused on the impact of the Indian government's demonetization initiative on micro, small, and medium-sized enterprises (MSMEs). Micro, small, and medium-sized enterprises (MSMEs) play a crucial role in fostering an entrepreneurial mindset and accelerating the innovation process because of the opportunities they provide to individuals and the development they contribute to the overall economy. Small and medium-sized businesses (also known as SMEs) must make constant and proactive modifications to the environment in order to maintain a competitive advantage, as the business landscape is constantly changing and becoming more dynamic. 
To effectively address emergent opportunities and hazards, it is essential to foster innovation. In today's ever-changing business environment, businesses that do not think creatively and pursue continuous development will falter. In the past several years, India's utilization of technology and implementation of demonetization regulations have undergone significant transformations. In response to this new development, businesses of all sizes are adopting precautionary measures. Nonetheless, Rajamohan et al. (2019) mentioned that it is critical to acknowledge that the pervasive adoption of this strategy has led to the demise of numerous organizations. 
It cannot be disregarded the gravity of the situation. The overarching objective of the study is to gain insight into how business proprietors have adapted to the effects of demonetization and technological advancement. After currency demonetization, numerous micro, small, and medium-sized enterprises (MSMEs) have obtained success by proactively employing innovative strategies (PS and Parikh, 2022). According to the research conducted by Fouillet et al. (2021), the number of officially registered micro, small, and medium-sized enterprises (MSMEs) has increased dramatically. In order to deal with the complications and repercussions of this economic policy shift, they have implemented process innovations in response to demonetization. In an endeavour to reduce costs, an increasing number of companies are adopting technological solutions. There has been an increase in the number of businesses that rely on technology not only for financial transactions but also for design processes and other administrative responsibilities. This study aimed to examine the potential effects of an automated monetary policy on the MSME sector in India. By analyzing how this regulation has impacted SMBs, we hope to gain a better understanding of the potential repercussions of the pervasive adoption of digital transactions in this industry. This study's primary objective is to forecast the reaction of India's MSMEs to the transition to a cashless economy. The research's primary objective is to shed light on the potential effects of the transition to a digital economy on these companies. 
In an increasingly electronic world, micro, small, and medium-sized enterprises face unique challenges that are examined by Ahmed and Sur (2021). In addition, potential solutions to these issues are provided. These outcomes are the result of an evaluation of secondary data that underwent rudimentary statistical processing. This study's primary purpose is to evaluate the economic impact of the current policy of demonetizing MSMEs. A denomination of currency is "demonetized" when the government determines that it is no longer legal tender. The purpose of this study is to provide a quantitative evaluation of the effects of demonetization on micro, small, and medium-sized businesses across a spectrum of economic variables. For this investigation, descriptive research methodologies will be used to collect data. More than fifty secondary sources (publications, journals, and studies) provided the information for this study. 
As Ahmed and Sur (2021) demonstrate, SMEs are playing an increasingly important role in the endeavours of many developing nations to reduce poverty and unemployment. It is anticipated that demonetization will have far-reaching effects across many industries. Capital-intensive industries and businesses would be the most severely affected. This analysis of demonetization's effects on the Indian economy concentrates on the automobile industry, the pharmaceutical industry, agricultural, and the consumer market. Especially when they are founded in underdeveloped regions, micro, small, and medium-sized enterprises (MSMEs) play an essential role in assisting to remedy regional inequalities. Small and medium-sized businesses' participation in the economy of a developing nation may be extremely beneficial.
As per Viswanathan et al. (2021), when MSMEs are established in economically depressed regions, they serve to address regional inequities by creating new employment, encouraging new forms of entrepreneurship, and bolstering current economic activities. The local unemployment rate has decreased and the average family income has risen as a result of the presence of these enterprises. Not only do MSMEs assist local economies, but they also encourage citizens to take initiative and perhaps establish their own businesses using the skills they have gained from MSMEs. The value of micro, small, and medium-sized enterprises (MSMEs) in enhancing economic opportunities in underdeveloped regions is widely recognized. Khadi and rural businesses are examples of micro, small, and medium-sized enterprises (MSMEs). Numerous data indicate that these companies consistently offer some of the highest rates of new employment opportunities.
[bookmark: _Toc146040517]2.4 Efficacy of Demonetisation
When the transfer initially started, people hurried to trade in their old money for the new one, sending the economy into a spiral. The widespread cash shortage brought on by the dramatic rise in demand for foreign money had a negative impact on a variety of economic sectors. As per Deep (2022), proponents of demonetization point to the widespread use of digital transactions and the huge drop in the movement of illegal money as proof that the program is working as intended. The destruction of huge sums of cash stored outside the legitimate banking system is seen as a major factor in how demonetization has helped reduce illegal financial activity. The program aimed to discourage the shadow economy and the amassing of unexplained riches in order to foster more transparency and accountability in monetary dealings. Proponents of the policy argue that it sped up the shift to a cashless digital economy. Contactless options, like mobile wallets and Internet banking, have become essential for doing business in the wake of demonetization. As more people switch to using digital payment methods, we should expect to Official data show that the number of digital transactions increased dramatically in the days and weeks after demonetization began. Due to the sudden and widespread lack of real cash, people and companies were likely forced to expand their dependence on digital transactions (Mandala and Mohanty, 2019). 
As per the statistical records submitted by Das (2019), 958 million digital transactions in December 2016, 2016 broke the previous record established in November. The demonetization drive has a dramatic impact on the national economy and is partly responsible for the parabolic growth in digital transactions. Fewer people used electronic payment methods before the demonetization process. Customers moved their attention to digital channels for financial transactions once this rule went into effect. The revolutionary impact that demonetization has had on the economy as a whole is directly responsible for this massive growth in digital transactions (Kulal, 2022).
The aforementioned policy shift was enacted with the primary goal of decreasing the circulation of "black money," or untaxed riches. But there's a wide range of opinions on whether or not this tactic helped root out black money. By supporting the above factors, Prasad et al. (2023) mentioned that the method proposed included demonetization, or the removal of specific currencies from circulation, to stem the flow of illegal monies. This operation was planned to force people hiding their wealth to come out or face dire repercussions, and to undermine the crooked financial system. Supporters of the idea claim it has considerably cut down on the movement of illegal cash. According to news accounts, tensions escalated and prompt action was taken when bills with high denominations went missing. Several sources say that a significant portion of the demonetized cash has been deposited back into financial institutions. This incident has seriously undermined confidence in the policy's capacity to identify illegal payments. It is critical to address the concerns raised, especially on behalf of people who lack even basic access to digital infrastructure, in light of these challenges (Kandpal et al., 2019). 
This issue has been extensively discussed and examined by both academics and the general public. The present state of inequality in society has been met with severe criticism. Unforeseen consequences of the recent push toward digitization include the establishment of a digital divide between people with and without consistent access to the internet and a shortage of resources to address the digital skills gap. This disparity is especially noticeable among certain racial and ethnic groupings, particularly in economically disadvantaged areas and rural areas (Sutar et al., 2022). They struggle to meet their most basic needs including nutrition, clothing, housing, medical treatment, and access to the Internet.
According to Benjamin and Banu (2019), the widespread use of digital wallets and the substantial growth in the usage of digital payment systems are only two examples of the far-reaching consequences of demonetization legislation on the digital economy. Especially in terms of money transfers and individual financial management, the digital world will be profoundly affected by the massive shift from paper currency to electronic payment systems. Since the government initiated the process known as "demonetization," more individuals than ever have turned to using digital payment systems. Digital payment methods became more popular as individuals sought alternatives to utilizing actual cash owing to its scarcity. The rise may be largely attributed to the simplicity and security offered by online currency exchanges. The transition to digital wallets occurred at a rapid pace after demonetization.
E-wallets, also known as digital wallets, are rapidly replacing traditional payment methods like credit cards and cash at both brick-and-mortar stores and on the Internet (Maity and Ganguly, 2019). The government's recent initiatives to promote online business have met with great success. Significant progress has been made in this direction with the advent of the Unified Payments Interface (UPI) and the widespread usage of mobile wallet apps. The rise of online trade calls for a thorough analysis of how people are using computers and other digital devices throughout the country. It's crucial to take larger tendencies in the use of digital technologies into account when thinking about the meteoric growth of digital transactions. 
On the other hand, Lahiri and Deb (2022), when taken together, these two factors allow for a more nuanced comprehension of the results and repercussions of the proliferation of digital transactions.
India's demonetization effort in 2016 had a mixed record in terms of its anticipated objectives. There has been a lot of talk about "black money" and other types of illegal cash since the advent of digital transactions brought the issue to light. The far-reaching ramifications of this legislation on the unveiling of hidden riches and the development of a robust digital economy are still hotly contested among academics and businesspeople. It is important to examine both short-term and long-term implications when assessing a policy's influence on India's economy. According to Aparna and Ashok (2022), policymakers and analysts may have a better understanding of the ramifications at hand by keeping these two things in mind. Short-term disruptions may be understood by looking at how the policy has affected certain economic sectors in India.
The majority of the invalidated amount was placed back into banks, according to data from the Reserve Bank of India (Rajamohan et al., 2019). Total invalid notes returned amounted to Rs 15.41 lakh crore, for a sum of Rs 15.31 lakh crore. Former finance minister Piyush Goyal claimed to Parliament in February 2019 that Rs 1.3 lakh crore in black money has been recovered as a result of demonetisation and other anti-black money operations.
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Figure 3: Tax Performance: Post Demonetization
Source: hindustantimes.com (2021)
The government estimated that between Rs 3 and 4 trillion in unaccounted-for black money will be eliminated as a result of the demonetisation process. The data shows that demonetisation did not succeed in revealing black money in the system. Meanwhile, the confiscation of illegal cash is still rather routine. The RBI reports that in FY22, counterfeit circulation of the Rs 10 note rose by 16.45 per cent and counterfeit circulation of the Rs 20 note rose by 16.48 per cent. There was an 11.7% rise in counterfeit Rs 200 notes. According to the numbers, the number of uncovered fake Rs 50 notes decreased by 28.65 per cent and Rs 100 notes decreased by 16.71 per cent between 2016 and 2018. The Reserve Bank of India only found 6.9% of them; the other 93.1% were found in other banks.
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Figure 4: Number of Fake Notes detected
Source: Sai Soundarya et al. (2021)
In 2016, the same year that demonetisation was introduced, 6.32 million counterfeit notes were found and subsequently recovered. The Reserve Bank of India estimates that between 2014 and 2018, the government of India seized around 18.87 lakh counterfeit notes of different denominations. In the three years after demonetisation, the counterfeit Rs 100 note accounted for the greatest percentage of all notes confiscated: 1.7 lakh in 2019-20, 2.2 lakh in 2018-19, and 2.4 lakh in 2017-18. According to RBI data, the circulation of counterfeit Rs 10 notes increased by 144.6 per cent, counterfeit Rs 50 notes increased by 28.7 per cent, counterfeit Rs 200 notes increased by 151.2 per cent, and counterfeit Rs 500 [Mahatma Gandhi New Series] notes increased by 37.5%.
[bookmark: _Toc146040518]2.5 Coping Techniques of the People and Business of India
After demonetization, it became obvious that most people and businesses would rather transact with digital currency. As a result, mobile payment systems like app-based wallets and internet banking are gaining popularity. There has been a recent proliferation of mobile and web-based payment applications like Paytm, Google Pay (formerly known as Tez), and PhonePe. The widespread use of digital payment methods, the growing acceptance of mobile banking, and the convenience offered by these platforms all play a role in this remarkable increase. These networks' position inside the digital payment infrastructure has grown as the adoption of contactless payments has increased. The number of companies using the company's electronic payment processing services has grown as a direct consequence of this. Mobile wallets and other forms of prepaid payment have seen a significant uptick in usage, according to data from the Reserve Bank of India (RBI). From 28 million in October 2016, a whopping 88 million were completed in December of the same year using these same means. The findings shed light on the fast-developing mobile wallet and prepaid payment option markets in India.
Contactless payment solutions are being promoted by a number of companies as a method to expedite corporate processes and boost consumer satisfaction. Promotional pricing and incentives are limited to those who pay online. Businesses have a vested interest in encouraging the widespread usage of credit cards and debit cards since doing so increases their profits. Possibilities include higher productivity with fewer resources, reduced costs, improved workplace safety, and satisfied clients. A growing number of companies are rewarding customers who have completed the transition from paper checks to digital wallets with special discounts. Discounts are often offered to customers who pay using contactless cards or mobile devices. When clients pay using a digital payment system, businesses often give them a discount. Customers' dislike of using cash has paved the way for the elimination of physical money. Restaurants and stores often provide discounts and other perks to consumers who pay with their smartphones or online wallets. This strategy, which aims to increase consumer loyalty and profits, relies heavily on the convenience and widespread use of online shopping. These companies are rapidly resorting to digital payment systems in an effort to attract and maintain a bigger number of customers who have different payment preferences and habits than in the past. In the data we examined, the aforementioned change was plain to see. The Reserve Bank of India (RBI) reports that between October 2016 and December 2016, the number of retail e-payments increased substantially. The number of transactions increased in December 2016 from the 67 million recorded in October 2016 to the 98 million recorded for the whole year. During the study's time frame, the prevalence of electronic payment methods in the retail sector increased considerably.
In recent years, businesses, particularly those located in major metropolitan areas, have rushed to install point-of-sale (POS) terminals that accept credit cards. This technological advancement is great news for business owners and their clients since it streamlines the transaction process. POS devices have swiftly been adopted by a significant number of businesses as a result of the many benefits they provide and the increasing need for contactless payment solutions in today's digital environment. Customers may use cards for a broader variety of purchases than ever before, reducing or even eliminating the requirement for cash transactions. The Reserve Bank of India (RBI) reports that during the period of only two months, the number of POS terminals used by banks throughout the country increased dramatically. For instance, there were 1.45 million point-of-sale terminals as of October 2016, but this number had climbed to 2.34 million by December of the same year. During the time period analyzed here, financial institutions increasingly used point-of-sale terminals.
The proliferation of e-commerce platforms may largely be attributed to the increasing number of consumers who would rather make uncomfortable purchases using digital currency. The number of online purchases has exploded in recent years, according to statistics from this industry. Recent increases in revenue may be attributable in part to an increase in the percentage of buyers willing to pay in cash on delivery. The widespread use of electronic payment methods for online transactions has caused a sea shift in people's purchasing patterns. There may be some debate about the precise statistics that correspond to the period after demonetization, but it is important to highlight the pattern that emerged during this time.
Demonetization initiatives in several nations have caused profound changes to the monetary system and the concept of financial inclusion. Those who were formerly considered "unbanked" or "underbanked" are being actively urged to join banking services. Jan Dhan Yojana was an Indian government program that encouraged citizens to create bank accounts so that the country's hitherto unbanked population could benefit from banking services.

Given the complexity and diversity of demonetization's global effects, a range of approaches to mitigating them should be given significant consideration. Due to the absence of a robust digital infrastructure, significant difficulties have emerged in rural areas. The broad use of digital solutions was slowed by a lack of necessary technology. This barrier reduced access to the utilization of critically important services including education, healthcare, and e-commerce. The inability to connect online exacerbated the challenges already experienced by persons living in rural areas. The instability of the connection impeded any internet activities. This includes learning and working from home, as well as participating in commercial and financial operations. The "digital divide" between urban and rural regions exacerbated the social and economic disparity that existed between these two groups to begin with. Several circumstances, particularly the COVID-19 epidemic, led to a temporary stop in commercial activity in rural areas. Due to the cessation of physical operations and transportation restrictions, those who relied on local businesses had a far more difficult time making ends meet. Since we have no other choice at this point The increased use of electronic payment systems is a direct outcome of these initiatives, which have also helped to stabilize and modernize the economy as a whole.

[bookmark: _Toc146040519]2.6 Literature Gap
[bookmark: _Hlk144133647]The study has argued and evaluated several aspects of demonetisation in India in 2016, and the discussion regarding its impact on the Indian economy and public life, as well as, the obstacles faced by enterprises have been a key focus of the study. The discussion of literature and the development of academic insights could have been better if the regional discrimination and discomfort faced by the people were observed (Raut et al. 2021). Due to the wide notion of socioeconomic and sociocultural paradigms, the country upholds the existence of multiple cultures and languages, and the research could have been more vivid and appropriate with the discussion of regional issues. The research could have been more effective and vivid with the discussion of the changes in economic infrastructure and budget system enforced by different organisations to cope with the consequences of demonetisation.


[bookmark: _Toc146040520]Chapter 3: Methodology
[bookmark: _Toc145688329][bookmark: _Toc146040521]3.1 Introduction
The research methodology component may be conceptualised as a compendium of guidelines to facilitate the implementation of a successful research attempt. It can also be indicated as a systematic methodology or strategy for conducting tests. Furthermore, it has the potential to be transformed into a comprehensive and systematic examination of a particular issue. The study will employ a mixed methodological approach to gather primary and secondary data through quantitive research. The research methodology portion of the study proposal will elucidate the methods, research design, and research strategy the responder is anticipated to employ in assessing the research issue (Pandey and Pandey, 2021). Furthermore, the ethical considerations associated with this study proposal will be considered. 
[bookmark: _Toc145688330][bookmark: _Toc146040522]3.2 Research Philosophy
The research makes an effort to employ a positivist research philosophy. The prevailing perspective is commonly seen as an adherence to both ontology and epistemology. It also includes the visible and distinct elements and occurrences reliably and consistently making this valuable for academic research. The study project would use the interpretivism research philosophy to investigate the importance of employee engagement and its impact on the demonetization of India, focusing on enhancing the impact of familiar people and companies. The concept of interpretivism will be employed to allow for a more expansive and unrestricted exploration of the observed data, hence serving the study's objective. 
[bookmark: _Toc145688331][bookmark: _Toc146040523]3.3 Research approach
The research methodology employed in this study may assist researchers in gathering the necessary knowledge and documents about the issue of the research project, enabling them to develop a comprehensive understanding and arrive at a conclusive outcome (Fetters and Molina-Azorin, 2019). The researcher intends to employ a deductive technique for the suggested investigation. The primary reason for this is implementing a deductive approach in the technique, which focuses on evaluating the credibility of the sources for the research project. The study effort will further employ the abductive technique. The research subsequently assesses the gathered material to ascertain its alignment with the hypothesis. The collection and analysis of secondary data will be undertaken to facilitate the identification of appropriate projections. 
[bookmark: _Toc145688332][bookmark: _Toc146040524]3.4 Research Strategy
The utilisation of a systematic body of knowledge has facilitated the adoption of a secondary research method to get more insights about the subject matter under investigation. A qualitative model is commonly employed to comprehend the importance of precise data and the subsequent reactions of individuals (Bagur-Pons et al., 2021). By employing descriptive statistical methods, experts will analyse statistical information about the influence of business. The researcher has determined that employing the interview and article review methodology would result in optimal results in investigating the consequences of the demonetisation policy implemented in India in 2016, specifically focusing on its ramifications for the general populace and corporate entities. The selection has been made in the context of conducting an academic research study. It necessitates examining comprehensive information derived from a credible source, such as the demographic characteristics of the research participants. 
[bookmark: _Toc145688333][bookmark: _Toc146040525]3.5 Data Sampling
The specific way of sampling, which is often acknowledged as a selective or judgmental form of analysis, is a descriptive research strategy that relies on the researcher's discretion to analyse the data collected through the fundamental quantitive approach (Ngozwana, 2018). This study proposal outlines using a purposive sampling method to collect data from a sample of seven Indian members through the implementation of an interviewing technique. The study uses stratified random sampling to gather information from various sources, which may be utilised in the interim to collect quantitative data. An accurate representation will not lead to considerable bias if the knowledge set is sufficiently broad. Conversely, acquiring a large sample size may be expensive and intricate. Researchers may employ either a qualitative, quantitative, or mixed methods approach during an interview. The categorisation will encompass interviews conducted using questionnaires, employing a range of scales to measure different degrees. 
[bookmark: _Toc145688334][bookmark: _Toc146040526]3.6 Data Analysis
The research initiative will employ an analysis of themes and secondary analysis to assess the data gathered through the research methodology. Thematic data analysis is a valuable method for accurately identifying pertinent information to be uncovered, such as evaluating a discourse inside research. In this instance, the diverse systems will exemplify the distinct perspectives and understanding of the subject matter for which they were approached to express their opinions (De Block and Vis, 2019). Secondary data analysis is the systematic examination and assessment of information from another knowledgeable individual or entity to fulfil a particular objective or purpose. Secondary data is acquired either by a systematic or random approach, which is determined by the specific characteristics of the information being utilised by the researcher. 
[bookmark: _Toc145688335][bookmark: _Toc146040527]3.7 Ethical Consideration
The comprehensive delineation of research-related concerns is of utmost importance as it facilitates a profound comprehension of the deficiencies and potential avenues for enhancing the findings. Prospective researchers and evaluators will systematically examine the limitations to ascertain their impact on the analysis of the subject matter. One of the primary goals of this study is to provide a precise clarification of this notion, which may afterwards be utilised in future investigations to explicate the variables under examination (Suri, 2020). 
The study technique also considers the diverse causal assessments, the acquisition of which might incur significant costs in terms of time and resources. The interview will serve as a valuable opportunity for the researchers as well. The inclusion of ethical considerations is a crucial component within the framework of a research initiative. In order to begin the research project, the researchers must complete the requisite documentation and obtain informed consent from those who participated in the analysis. 
The documentation process will incur expenses for the team as well. The study approach incorporates an examination of the intimate audits acquired, which establishes the rational trustworthiness of the participants and provides light on the limitations of the knowledge-gathering process. Sincerity and dedication may be another ethical concern throughout the interview (Hancock et al., 2020). Researchers are expected to adhere to principles of integrity and confidentiality within the boundaries of legally authorised discretion. The individuals involved in this study were affiliated with the demonetisation of India in 2016. Consequently, the researchers need to provide adequate resources to fulfil the participants' requirements. The total cost of the entire operation includes the provision of necessary materials for the undertaking.
[bookmark: _Toc145688336][bookmark: _Toc146040528]3.8 Research Timeline
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	To complete the documentation work
	
	
	
	
	
	
	
	

	To establish the interview
	
	
	
	
	
	
	
	

	The collection of the data
	
	
	
	
	
	
	
	

	To evaluate the findings of the study
	
	
	
	
	
	
	
	

	To provide the recommendation and conclusion 
	
	
	
	
	
	
	
	




[bookmark: _Toc145688337][bookmark: _Toc146040529]Chapter 4: Findings
[bookmark: _Toc145688338][bookmark: _Toc146040530]4.1 Introduction
The demonetization initiative implemented in India in 2016, under the leadership of Prime Minister Narendra Modi, was the invalidation of high-denomination notes with denominations of Rs 500 and Rs 1,000. This policy has far-reaching consequences for the general populace and businesses inside the country. This policy measure aimed to mitigate the issues of illicit funds, fake currency, and corrupt practices, although its outcomes were diverse. 
Demonetisation imposed in 2016 vented out key consequences in the conventional economy of India, and the currency system of the country faced difficulties on a major scale. The overnight announcement created a huge blow in the socioeconomic and sociocultural practices of the country, and the entire system was dismantled as well. The economic issues primarily affected the lower class of the economy, as their socioeconomic position and spontaneity of life were affected. Though the digital acts and activities for cashless payments increased on a significant scale, the economic spontaneity of the country faced several difficulties. Apart from this, business bodies also experienced several difficulties due to monetary factors and issues, while the changes brought into action were not compatible in nature. The supply chain management and employee programmes were affected, and the initiatives were affected as well. The issues with the stock market, employee programmes, employment and others have affected the qualitative values of companies, and the lack of competitive advantages was also observed in India.
The concerned chapter of the study will identify numerous secondary data relevant to demonetisation in India and in this regard, several graphs and charts will be identified by the researcher. Moreover, the data derived from different secondary databases will be critically discussed as well to gain new insights into the research work and better comprehension of data.

[bookmark: _Toc145688339][bookmark: _Toc146040531]4.2 Thematic Analysis
[bookmark: _Toc145688340][bookmark: _Toc146040532]4.2.1 Economic disruption for the demonetization of India in 2016
As the research, based on the demonetisation in 2016 in India, is based on a secondary data collection method, several graphs and data charts will be considered by the researcher, and the impact of demonetisation will be examined from different statistical findings. Numeric and non-numeric data will be examined to understand the consequences of demonetisation in the largest democracy in the world.

Short term cash crunch: The news of demonetization aroused widespread astonishment throughout India. In a sudden turn of events, the two dominant currency denominations experienced a loss of validity within a short period. The general populace, encompassing those reliant on daily wages, had a severe scarcity of monetary resources necessary to meet their fundamental requirements (Lahiri, 2020). The abruptness of the decision resulted in a lack of preparedness among individuals, resulting in extended line-ups at financial institutions and automated teller machines.
The impact on the SMEs: The impact on small and medium-sized firms (SMEs), primarily operating in areas reliant on cash transactions, was substantial. The organisation needed help meeting financial obligations such as staff compensation, procurement of raw materials, and other operating expenditures (Kumar, 2023). Many businesses had to implement workforce reductions, and a few were compelled to cease operations temporarily.
The disruption of the supply chain: Disruptions were observed in supply networks across many industries. Procuring raw materials and delivering completed items posed significant challenges for businesses. Consequently, there were delays in both the manufacturing and distribution processes, resulting in a detrimental effect on revenues.
The decline on the spending of the consumers: Due to a scarcity of available funds, there was a significant decline in consumer expenditure. Individuals exhibited restraint in engaging in discretionary spending, resulting in a decrease in the demand for products and services that are considered non-essential. The decline in consumption had a widespread impact on several sectors, including retail and hotels (Shekhar et al., 2020).
Hence, the demonetization policy implemented in India in 2016 resulted in significant and wide-ranging economic ramifications. The event above significantly impacted the general populace, particularly individuals engaged in the informal sector, and resulted in considerable upheaval for small enterprises. The disruption of supply chains and a reduction in consumer spending resulted in notable swings within the real estate and gold markets. Nevertheless, it is essential to note that this phenomenon also expedited the digital transformation inside the economy, resulting in a notable augmentation of government income (MOHANTY and PATTNAIK, 2021). The ongoing discourse over the relative merits of long-term advantages vs. short-term disruptions remains controversial.
[bookmark: _Toc145688341][bookmark: _Toc146040533]4.2.2 Digital adoption for the demonetization of India in 2016
The demonetisation initiative implemented in India in 2016 was a significant turning point in the nation's economic trajectory, precipitating notable transformations in digital usage. Implementing this extraordinary measure, which declared Rs 500 and Rs 1,000 currency notes unconstitutional, was undertaken to address the issues of illicit funds, corrupt practices, and fraudulent currency. One of the noteworthy outcomes of the demonetisation policy was the expeditious advancement of digitisation within the Indian sector (Agarwal et al., 2019). The implementation of demonetisation resulted in an instantaneous and significant surge in digital payment transactions. Due to the scarcity of actual currency, individuals have increasingly resorted to digital alternatives to conduct routine financial transactions. There was a significant increase in the utilisation of mobile wallets, also known as digital banking applications and online payment systems. This alteration in consumer behaviour signalled the commencement of a more digitally accessible economy (Sam et al., 2021).
Mobile wallets such as Paytm, PhonePe, and Google Pay saw significant traction during and beyond the demonetisation period, resulting in widespread use and popularity. These platforms provided a simple means for individuals to make payments for products and services, top-up mobile phones, and even facilitate money transfers to acquaintances and relatives. The fast popularity of mobile wallets can be attributed to their high user-friendliness and wide-scale acceptability. The demonetisation process further expedited the acceptance and use of digital financial services (Sivathanu, 2019). Traditional financial institutions significantly invested in their online and mobile banking infrastructure in response to the growing need for digital transactions. This initiative not only yielded advantages for those residing in metropolitan areas but also extended its impact to rural regions, fostering financial inclusivity advancement.

Figure 5, depicted below, represents a bar graph, developed from a survey conducted to understand the opinion of first-time voters in 2019 across India on the impact of demonetisation on the Indian economy and public life.  According to the graph, 26% of participants opted for a strong positive impact of demonetisation on the economy of the country, while 29% of participants suggested that a slight positive impact can be observed due to the changes empowered by demonetisation in India in 2016. It can also be observed from the bar graph that 15% of people opined that demonetisation does not have any kind of remarkable impact on the Indian economy. On the other hand, 14% of people advocated a slight negative impact on the economy, while 16% of the rest opined that the changes brought into action by demonetisation in 2016. It can be observed from the survey that a large section of participants did not consider demonetisation as a positive change in Indian society, and the changes have not been able to influence Indian public life effectively. The perception of first-time voters has been significant, as the future governmental decisions and their critical analysis depend on them and their choices for Indian democracy will impact the Indian economy.
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Figure 5: Opinion on the impact of demonetization among first-time voters across India in 2019
Source: Statista, (2022)

Figure 6, as presented through a bar graph, identifies different applications widely accepted by Indians for cashless payments in post-demonetised India. A survey has been conducted based on a certain number of participants, and it can be observed that 4% of participants opted for PhonePe as the key digital platform for their economic transactions. On the other hand, it can also be observed that 6% of the rest preferred BHIM at personal and professional practices for the electronic transaction of money. It can also be depicted from the graph that 10% of people, who participated in the survey, opted for Amazon Pay, and their usual transactions were observed with the preferable options and opportunities provided by the online platform. Google Pay, as observed by the survey, was considered as the key economic platform for transactions by 14% of participants in the research work. Lastly, it can also be observed from the bar graph that 33% of participants opted for Paytm as the major electronic platform for cashless transactions for economic purposes. The highest number of Indians advocated for Paytm for monetary practices more effectively, as their basic platform at the personal and professional stages. 
According to Keshava, (2023), the increasing notion of digital payments in the post-demonetisation phase has empowered the digital practices and skills, as well as, digital literacy of the country. It can be observed from the report that in the rural area of North India, the digital literacy rate has increased by 0.83% in 2017-2020, and their investment practices have been more productive in nature. On the other hand, Jain et al. (2020), refute the advantage of digital literacy by highlighting the impact of the sudden withdrawal of currency as a long-term factor. The report mentions that 75-78% of Indians went through a psychological dilemma about their future and their monetary issues hampered their daily life. Investment policies and programmes were affected due to the sudden changes, and the public life of India was pushed into deep trouble.
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Figure 6: Digital Payments in Post-Demonetised India
Source: Statista, (2023)
Figure 8, as depicted below, identifies different statistics, based on payment and cash transactions in post-demonetised India at its immediate phase. According to the chart, in post-demonetised India, 70% of those who bought a property in the last seven years had to pay a component of the price in cash, while 16% paid over half of the amount in cash. On the other hand, it can also be observed from the data chart that 95% of those who have used cash to pay for services in the last twelve months. 3 in 4 have used it for paying for services, like household, home repairs or beauty.
It can also be observed from the data chart observed in Figure 8 that 67% of Indians' cash transactions are now less than 25% of their total transactions. It is further observed that 95% of those who have used cash for purchases in the last twelve months, paid for groceries, eating out and food delivery. It is found from the data chart that people preferred cash for purchasing the highest amount of products essential for their daily lives and activities. The preference can also be identified as an outcome of demonetisation and its sociocultural impact.
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Figure 7: Payment and Cash Transactions in Post-Demonetised India
Source: Jain et al. (20223)

Figure 8, observed below refers to the digital payment transactions by volume in India in the post-demonetised market of the country. According to the chart, in FY 2017-2018, the total amount of transactions as per the Reserve Bank of India and National Payments Corporation of India and Banks, was 2072 crores. In 2018-2019, the amount increased to 3134 crores, which further increased to 4571 crores in 2020-2021. On the other hand, the chart identifies that in 2020-2021, the total amount of monetary transactions through digital platforms was observed at 5554 crores, and the as per the report followed by the graph, in FY 2021-2022 (up to March), the amount was calculated at 8193 crores.
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Figure 8: Digital Payment Transactions by Volume in India
Source: buisnesstoday, (2022)
[bookmark: _Toc145688342][bookmark: _Toc146040534]4.2.3 Real estates and Gold Markets during the Demonetization of India
India's demonetisation in 2016 resulted in notable disruptions in the real estate and gold sectors. The governmental policy implemented to address the issues of illicit funds and unethical practices has significantly influenced the conventional methods employed for concealing unrecorded assets. The real estate industry in India has historically been a preferred avenue for the concealment of undisclosed assets, owing to its capacity to accommodate substantial financial transactions (Dey and Sampath, 2020). Demonetisation aimed to mitigate this phenomenon by rendering high-value currency notes invalid and enhancing transparency in real estate transactions. Following the implementation of demonetisation, a notable deceleration was observed in the real estate industry. Property transactions experienced a notable decrease as buyers and sellers encountered difficulties in managing the abrupt shortage of liquid funds. The prevailing atmosphere in the market was characterised by pessimism, leading potential purchasers to take a cautious strategy of observing and assessing the situation before making any purchasing decisions (Nippani and Malhotra, 2020). As a result of declining demand and stagnation in property transactions, real estate prices started a process of correction in several places. The observed price adjustment can be attributed to a decline in market liquidity and a reduction in speculative purchasing driven by illicit funds.
Consequently, property developers needed help selling their current stock at previously inflated rates. One of the enduring consequences of the demonetisation policy on the real estate sector was a notable transition towards enhanced levels of openness. The Real Estate (Regulation and Development) Act, enacted in 2017, enhanced openness by imposing more stringent regulations and requirements on developers regarding standards and disclosures (Ghosh et al., 2023). Buyers exhibited a heightened sense of caution and meticulously examined property transactions to ascertain their adherence to tax requirements. Real estate developers saw financial strain as they grappled with the completion of current projects and the commencement of new ones. In order to entice consumers, several developers were compelled to include discounts and flexible payment alternatives. The impact of the liquidity crisis hindered their capacity to get funding for future ventures. Throughout history, gold has been widely regarded as a favoured asset class to conceal illicit funds and unreported riches in India. The primary objective of the demonetisation policy was to curtail the influx of illicit funds into the gold sector and enhance transparency within the gold market (Kulal, 2022). During the implementation of demonetisation, there was a significant rise in the demand for gold. Moreover, the individual attempts to exchange outdated monetary bills for valuable metals to safeguard their financial assets. There was an increase in sales, as reported by gold jewellers and dealers.
[bookmark: _Toc145688343][bookmark: _Toc146040535]4.2.4 Impact of corruption and black money during the demonetization of India
The demonetisation of India in November 2016 was a significant and audacious measure undertaken by the Indian government to address several pressing concerns, including corruption and the proliferation of illicit funds. This strategy aimed to restrict the circulation of currency notes with high denominations, specifically the 500 and 1000 rupee notes, due to their suspected extensive use in illicit practices like tax avoidance, corruption, and accumulating undisclosed assets (Reddy, 2021).
The instant impact on the black money economy was a notable consequence of demonetisation. During a single night, individuals who possessed significant amounts of undeclared cash unexpectedly found themselves in a perilous predicament. Individuals were allowed to submit their outdated notes to financial institutions, contingent upon disclosing the origin of the cash and fulfilling tax obligations and fines for any undisclosed assets. This pushed several individuals to step forward and reveal their undisclosed riches, leading to the retrieval of an essential amount of illegally obtained money (Jain et al., 2020). Moreover, the demonetisation initiative significantly influenced the prevalence of corruption. The discontinuation of high-value currency notes has significantly impacted traditional practices of bribery and corruption, which frequently relied on the exchange of substantial amounts of physical currency. This phenomenon posed a more significant challenge for corrupt authorities and people seeking to partake in unlawful operations, as they were compelled to seek alternate approaches for conducting their transactions (Reddy, 2022). Adopting digital payment methods and electronic transactions has also played a role in diminishing prospects for corrupt practices since it establishes a recognisable electronic record.
Nevertheless, it is essential to recognise that the demonetisation endeavour had difficulties and critiques. A significant critique revolved around the transient economic upheaval it engendered. The abrupt removal of 86% of the nation's circulating money resulted in a scarcity of cash, extended waiting times at financial institutions, and a deceleration of economic operations, particularly within the informal sector that mainly depends on cash-based transactions (RANI, 2019). During this era, small firms and individuals engaged in daily wage labour experienced significant adverse impacts. Another critique was specific individuals who utilised innovative methods to transform their unlawfully acquired funds into lawful assets, such as gold real estate, or by taking advantage of the Jan Dhan Yojana accounts belonging to economically disadvantaged citizens. The existence of these loopholes, along with the ingenuity of individuals engaged in corrupt activities, somewhat diminished the enduring consequences of the demonetisation of illegal money. Furthermore, the financial implications of executing demonetisation were significant, encompassing expenditures associated with the production of fresh currency bills, the recalibration of automated teller machines (ATMs), and the effective handling of the logistical complexities involved in disseminating the new currency throughout the expansive nation (Chandra et al., 2020). 
The critics contended that the economic benefits of the demonetisation process were insufficient to warrant the associated expenses. 
In the wake of demonetisation, a discourse emerged about how the initiative effectively accomplished its intended objectives. Although the introduction of concealed riches into the official economy and the temporary disruption of corrupt practices were seen, the enduring effects on black money and corruption have continued to be a subject of scholarly discourse. In a nutshell, the implementation of demonetisation in India substantially influenced the prevalence of corruption and the circulation of illicit funds. Implementing this measure compelled individuals to reveal their concealed assets and undermined traditional bribery and corruption methods (Bhanot, 2020). Nevertheless, the implementation of this policy was accompanied by temporary economic disruptions and encountered critiques about its cost-effectiveness and the potential exploitation of certain loopholes. The efficacy of demonetisation in tackling these concerns is a subject of continuing discourse, and its enduring implications for the Indian economy and society are being examined and investigated. 
Figure 9, as observed below, refers to the total value of Rs. 500 notes in circulation, and in this regard, the pre-demonetisation and post-demonetisation phases of India have been presented. In this regard, the timescale between 2009-10 to 2018-2019 has been considered, and the changing values of the amount have been depicted. According to the bar graph, in 2009-10, the amount of cash circulating through 500 notes was 3.64 lakh crore, which increased to 4.45 lakh crore in 2010-2011. On the other hand, it can also be observed from the graph that in 2011-2012, the amount of cash that circulated in India through Rs. 500 notes was 5.12 lakh crore, which gradually reached 5.35 lakh crore in 2012-2013. 
In 2013-2014, as observed, the amount was calculated at 5.70 lakh crore and in 2014-2015, the amount increased to 6.56 lakh crore in India, and the increasing notion is an outcome of the emerging economy of the country. In 2015-2016, the total value of Rs. 500 notes in circulation was calculated at 7.85 lakh crore. A certain downfall of the total value, based on Rs. 500 notes, and it can be observed from the chart that in a certain period, the amount dropped to 2.94 lakh crore. In 2017-18, the amount increased to 7.73 lakh crore, and in 2018-2019, as observed, the total value of Rs. 500 circulations increased to 10.75 lakh crore.
As Gupta and Kumar, (2021), the amount of cash available in the market is targeted to keep high to keep the economy active and spontaneous, and the public life is focused on developing as per the economic aims and objectives. The report suggests that the downfall of Rs. 500 overnight created socioeconomic and sociocultural chaos among Indians as their conventional life was affected due to demonetisation. The economic trouble entwined with the social issues, and the consequences hindered the economic course of the country. As the government failed to fulfil the promises, the issues remained critical and further problems arose.
[image: Has Demonetization achieved its goal of less-cash Economy?]
Figure 9:  Total Value of Rs. 500 notes in circulation

Source: Ansari and Sensarma, (2023)

The chart observed in Figure 9 reflects the real impact of the demonetisation process on mid- and small-sized stocks and some sectoral indices. According to the chart, BSE reality experienced a drop in stock by 15.1%, while BSE consumer durables faced a steady drop in stock by 8.2%. It can also be observed from the graph that BSE SmallCap and BSE Midcap experienced a downfall of stock by 6.85 and 6.1%, respectively, while BSE Consumer Discretionary faced a drop in stock by 5.9%. Lastly, the BSE 500, experienced a drop of stock 4.9%, while Sensex dropped by 3.9%. Demonetisation affected the conventional price range of products on a significant scale, and the stock market experienced a downfall, as well.
[image: ]
Figure 10: The Real Impact of the Demonetisation Process in Mid-and Small-Sized Stocks and Some Sectoral Indices
[bookmark: _Hlk145694381]Source: Ansari and Sensarma, (2023)

Another report by Mehta and Moradia, (2021), mentions that business bodies and their economic programmes were also affected due to demonetisation, as the supply chain performance in India dropped. The report suggests that the supply chain management for SMEs in India dropped by 17.8% in 2017-18, and for the larger companies it was observed at 6.98%. The lack of economic values and market factors affected the collaborative growth that used to be endorsed by different companies, and the stakeholder issues also came out as a major threat to them. On the other hand, Wang, (2020), mentions that the ICT management in SMEs was also affected due to the lack of economic support and market programmes, while the usage of tools and techniques was affected due to the lack of centrality and concern.
In the post-demonetised phase, the digital acts and activities have been facilitated with an increasing budget of 19.43%, while the public guidance has also been generated by platforms to empower the growth with effective acts and activities (Mandala and Mohanty, 2019). SMEs have mandated the improvement of UPI transactions and internet banking to protect the business interest as per the organisational needs.
The bar graph observed in Figure 11, refers to the transaction value of digital payments in the post-demonetised period in India, and in this regard, the timescale between 2017 to 2023 has been considered. According to the graph, mobile POS payments and Digital commerce have been presented, while the total value has also been depicted in the graph. It can be observed from the graph that in 2017, the total amount of transaction value was $41.035 million, which increased to $51.105 million in 2018. On the other hand, it can also be observed from the graph that in 2019, the total transaction value in India through digital payments was $64.787 million, and in 2020, as observed, it reached $81.197 million. In 2021, the value further increased to $95.655 million, and in 2022, as per the graph, the total value reached $116.324 million. Lastly, in 2023, the total amount through digital transactions in India reached $134.588 million. The increasing notion of amount through digital payments denotes the popularity and practices of digital payments in India in the post-demonetised era.

[image: ]
Figure 11: Transaction Value of Digital Payments in Post-demonetisation Period
Source: Statista, (2023)
[bookmark: _Toc146040536]4.3 Discussion
[bookmark: _Hlk145694278]In the previous section, secondary data, based on the research topic has been presented, and it can be observed that demonetisation impacted different socioeconomic aspects of India on a significant scale. The challenges that appeared due to the sudden withdrawal affected the conventional framework of monetary acts and activities, while the changes affected the public life of the country (Kataria, 2019). The security of monetary stability was questioned as the currency was devalued with an overnight announcement. It can also be observed from the findings that though the digitalisation of the banking system and financial programmes was initiated by the government before demonetisation, it did not come out as a protective measure for people. In the post-demonetised state, it was observed that the daily life requirements of people were hampered and their requirements got into a difficult cycle. On the other hand, the socioeconomic practices and their ill-distribution which were already vibrant in the Indian society, were triggered through demonetisation and the trouble eventually surged into different sections of the Indian society (Jain et al. 2020). Moreover, uncertainties and dilemmas came to daylight which affected the business programming for different companies, and the role of the management was not enough to hold the practices as per requirements.
[bookmark: _Hlk145694407]It can be observed from the findings that the emergence of different digital platforms in India played a key role in economic transactions in India, and digital activities eventually became an obvious part of Indian culture and financial practices. The rise of cashless transactions changed the economic course of the country, as less time-consuming factors empowered by mobile banking changed the conventional framework of the financial system (Mehta and Moradia, 2021). On the other hand, the security with services and servers developed by the digital platforms created customer credibility, and through basic digital literacy, a larger section of people was able to use digital transactions. The digital security and effective programs created by the platforms are also able to increase the number of users, and it can be observed that the usage of BHIM, PhonePe, Google Pay, Amazon Pay and others has been a constant support for people at professional and personal levels. Moreover, the increasing notion of digital payments was also impacted by customer services and communication provided by the platforms to ensure a better understanding among people. Offers and cashback have also influenced people to use such platforms frequently (Prasad et al. 2023). Lingual services and opportunities in the post-demonetised Indian market, as observed, have also increased.
The downfall of the stock market due to the lack of economic acts and activities provoked by demonetisation can also be observed in the previous section. The fall in GDP and inflation affected the stability of the economic programmes of the country, while inflation hit the economic base of the country (Jain et al. 2020). Inflation affected the common life in India, and public life was also hampered due to the issues in the health sectors. The medical emergencies got delayed due to the overnight withdrawal of regular currency, and it appeared lethal in several cases. On the other hand, it can be observed that the findings that the total value of Rs. 500 notes dropped on a significant scale which affected the in-cash transaction and people faced troubles while purchasing products for their daily life. Moreover, the issue also affected the healthcare industry of the country, as people could not meet their demands even if they had cash (Prasad et al. 2023). The cashless transaction was limited at the primary stage of demonetisation, and in the later phase, its limitation among a certain section of the economic hierarchy was observed. The groundwork of the decision was not vivid and acceptable in any definite economic point of view.
The business bodies in the country, as observed felt difficulties due to the drop in the stock market, and public services were also affected. The supply chain management and ICT programmes were affected due to demonetisation, and the financial institutions, other than banks, faced some major difficulties. As the currency was withdrawn, several business bodies, especially the SMEs lost a massive share in the Indian market, and in the case of foreign companies active in the Indian market, were also affected due to the stakeholder and shareholder issues (Kataria, 2019). The local business associations failed to continue their strategic efforts as the unexpected chaos in the country’s economy made them vulnerable. The business bodies also failed to incorporate new business programmes and strategic activities, due to the lack of economic support and monetary practices, and the challenges came out as key threats for further activities. Moreover, the infrastructural issues and problems with employee management were also viable due to the ineffective financial support, necessary for the growth of business in different forms. The competitive advantages for India-based MNCs met a huge drop, as the productivity and profitability of companies did not meet the estimated values, set forward by the management in the Indian market.
[bookmark: _Toc145688344][bookmark: _Toc146040537]4.4 Conclusion
From the above discussion, it can be identified that the implementation of demonetisation in India in 2016 generated varied outcomes for both the general populace and corporate entities. Although its primary objective was to tackle problems such as illicit funds and unethical practices, the immediate consequences of this initiative were experienced by the general public and several enterprises. The enduring consequences of this phenomenon continue to be a subject of academic discussion, whereby proponents contend that it facilitated heightened digitalisation and formalisation of the economy, whilst opponents maintain that it had only minor success in attaining its declared goals.
The chapter of the study has identified different secondary data from reliable sources, and in this regard, multiple graphs and charts have been presented by the researcher. It can be concluded from the chapter that the overnight announcement of demonetisation affected public life in India on a major scale, while the security of thoughts and further monetary programming were hindered as well. Issues came out in an explicit way, while the existing system of the country failed to cope with the changes effectively. It can further be concluded from the chapter that the business bodies in India also faced several difficulties, as the supply chain management and ICT programmes faced multiple issues.
It can also be concluded from the chapter that the lack of economic support and productive facilitations impacted the financial infrastructure of the country. As the stock market dropped, new business bodies failed to venture into the market with effective support and care, and private services were also affected due to the lack of a central approach and steady economic policies. The expansion of digital payments and programmes facilitated companies to develop a better IT market, based on which the digital transaction rate and success were increased effectively. Moreover, the changes adopted by digital payment platforms were effective on an extended scale.
[bookmark: _Toc146040538]Chapter 5: Conclusions and Recommendations
[bookmark: _Toc146040539]5.1 Recommendations
· A well-crafted and well-designed plan should be nurtured by the government before the announcement of any such national programmes so that public life and firm-based activities can be maintained as per requirements. Sudden withdrawal of cash and the digital activities should be considered with the hand-to-hand theory, and awareness campaigns should be run through digital platforms and personal communications via e-mails and messages for a better understanding (Prasad, 2019). The consequences of any such intervention should be well-promoted to people so that they can consider their decisions regarding financial acts and planning.
· The efficiency of digital planning for digital payments should be enhanced so that the maximum number of people can benefit from it. Digital and financial literacy of India should be increased through governmental acts and activities and the growth programmes should be promoted for the benefit of organisations and people. A widespread digital platform should be encouraged by the government so that business bodies and people can synchronise their financial practices effectively.
· [bookmark: _Hlk146039499]The coping mechanism for organisations should be empowered by technical growth and prosperity and maintain a steady public life in India, the consistency of such tools and techniques should be maintained. On the other hand, the digital periphery of practices should be increased for future practices and activities, and the efficiency of dealing with market changes should also be considered before the incorporation of digital plans and activities (Khanna and Mukherjee, 2021). The digital market of the country should be promoted under effective acts and activities, and governmental regulations should be a perpetual segment of any such plans.
[bookmark: _Toc146040540]5.2 Conclusions
Demonetisation, declared in 2016, aimed at certain objectives and a set of promises was made by the government of India for the financial benefit of the country. The people and organisations of the country were not ready for the sudden announcement, and it is observed that the daily life in India was affected by the unfulfilled promises and the immediate outcomes of demonetisation. The overnight announcement created a chaos in the Indian market, as Rs. 500 and Rs. 1000 were banned as legal currency of the country since 9th November 2016.
It can be concluded from the research that the conventional finance of the country and the economic infrastructure were affected on a significant scale, as the usage of cash faced a huge blow from demonetisation. The public life of India faced difficulties while purchasing products, and the organisations also faced massive problems due to the lack of legal currency (Khanna and Mukherjee, 2021). It can also be concluded from the research work, that the market effectiveness of products and services was reduced to a minimum scale of reliability and access, as the sudden withdrawal affected the supply chain management. The dependency of business bodies on the supply chain management is inarguable, and the economic loss diverted the entire financial trajectory of the country into a deep water of trouble. The spontaneity of business lost the projection towards vital movements and prosperities, and the people were forced into a troublesome period (Prasad, 2019). A subjective disorder was also observed in financial decision-making, and it can be concluded from the research that the low scale of digital and financial literacy of the country was triggered due to it. The propagation of thoughts as propagated by the government convinced a huge section of people, and the forthcoming years proved them wrong as the banking sector of the country faced different difficulties in lending money and equivalent activities.
The foreign direct investment in the country also experienced a certain drop, which affected several companies in India, and India-based MNCs failed to strategize any subjective model to cope with situations. SMEs of the country were also affected due to the lack of market programming and business growth, and the economic issues affected the quality of market practices and stakeholder and shareholder relationships (Prasad, 2019). It can be concluded that despite such adversities, people and organisations experienced a steady inclination towards digital payments and facilities for their daily life activities. Though the digital activities for payments and market programming were limited, but organisations protected their economic facilitations with the involvement of digital payments. The interdisciplinary zone shared by customers and business bodies was technically uplifted for the public life in India, while digital payments paved a pathway towards the digitalisation of the country. Google Pay, PhonePe, Internet banking and others came out with a vibrant notion and people’s preferences shifted to it with a redesigned and remodelled paradigm of financial acts and activities at personal and professional levels. The improvement of digital payment methods paved a distinct pathway for the country to stabilise the economic factors that are essential to be considered for the development of business practices and others. The public relationships became more dynamic and consistent, and the digital activities are cosigned to minimum effort and expenses (Sutar et al. 2022). Demonetisation and its consequences have been comprehended from different charts and graphs, and the condition of real estate and gold markets reflect the scenario, the country went through. Cash shortage and the hindrances faced by the financial activities of the country cut off India’s GDP, which has a huge impact on the country’s entire economy and employment.
The secondary data collection method has been utilised by the researcher, and secondary data has been beneficial for the research work, as verified sources have been considered by the researcher to ensure the development of research acts and activities. It can be concluded from the research work that by considering JSTOR, Google Scholar, Statista and others, the researcher has been able to create several opportunities for the research, based on a wide scale of data (Choudhary, 2021). Interpretivist research philosophy has been successfully incorporated by the researcher to interpret the social and academic values of data, while the subjective reality of procured data has also been examined. 
[bookmark: _Toc146040541]5.3 Research Limitations
The research work has critically presented the consequences of the demonetisation of 2016 in India, and how people and bodies coped with the issue of financial acts and activities. Despite a detailed discussion, the research faced several limitations, due to which the academic spontaneity of the research work has been affected. Firstly, the timeframe of the research work was limited, and the research lagged behind several required factors due to the limited timeframe. On the other hand, the limited timeframe of the research affected the data collection method of the research, while the qualitative growth of the research was hindered (Ross and Bibler Zaidi, 2019). The research lagged behind more critical analysis which would have been beneficial for the research and its future programmes with academic comprehension.
[bookmark: _Toc146040542]5.4 Future Opportunities of the Research
The research has been able to create several future opportunities, based on which the effective acts and activities of the research work can be efficient with a broad discussion and subjective analysis. The research, based on any such future declaration of demonetisation, can be conducted and the measures that should be governed by companies and people can further be understood with certain aims and objectives (Lines et al. 2022). On the other hand, the future challenges of demonetisation and its impact on the third-world economy can also be comprehended with effective data collection and critical analysis. The future of digital payments and practices can also be examined as per their steady acceleration in India’s public life.
[bookmark: _Toc145688345]
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