The Helsinki study visit was a really valuable experience for me, both personally and professionally. It gave me the chance to see how youth work is done in a completely different country and compare it to what I’ve seen in the UK. During the visit, I went to a range of places including youth centres like Kipinä and Luuppi, creative spaces like Tiivistämö and the DJ Academy, Oodi Library, and Humak University of Applied Sciences. I also met professionals working in Helsinki’s youth services. This report uses Gibbs’ (1988) reflective cycle to look back on my experience and explain how it has influenced my understanding of youth work and my future practice.
Description
The main aim of the visit was to learn about how youth work and support services are delivered in Finland. Throughout the week, I observed how young people interacted in different environments and how staff supported them. At Kipinä and Luuppi, I saw youth centres that felt calm, welcoming, and safe, where young people could socialise, take part in activities, or just relax without pressure.
At Tiivistämö and the DJ Academy, I saw a completely different side of youth work, to where young people were given access to professional equipment and opportunities develop creative skills. This really stood out to me because it showed how youth work can support future careers as well as personal development.
Oodi Library also surprised me, as it was nothing like a traditional library. It had creative spaces, technology, and areas for people to spend time together. Finally, visiting Humak University gave me an understanding of how youth workers are trained in Finland, with a strong focus on both theory and practical experience.
Feelings
At the start of the trip, I felt excited but also a bit unsure about what to expect. I assumed that youth work in Finland would be quite similar to what I’ve already seen in the UK. However, as the visit went on, I realised that there were a lot of differences.
I was especially surprised by how much trust young people were given. They were allowed to be independent and make their own choices, which I hadn’t seen as much before. This made me question some of my own assumptions about how youth work “should” be done.
By the end of the visit, I felt more confident and open-minded. It made me realise that there isn’t just one way of doing youth work, and that different approaches can be really effective.
Evaluation
Overall, the visit was a really positive experience. One of the best things about it was being able to see youth work in action in different settings. Each place we visited gave a different perspective, which helped me build a better understanding of how everything connects together.
The environments were one of the biggest positives. Places like Kipinä and Luuppi felt really inclusive and comfortable, which clearly made it easier for young people to engage. The creative opportunities at Tiivistämö and the DJ Academy were also a highlight, as they showed how youth work can help young people develop real skills and interests.
The staff were also really helpful and open, which made it easier to ask questions and understand their approaches.
One thing that could have been improved was the schedule, as it was quite busy at times. It would have been helpful to have more time to reflect after each visit. However, overall the experience was well organised and very worthwhile.
Analysis
One of the main things I noticed during the visit was how much Finnish youth work focuses on trust and independence. Young people are encouraged to take responsibility and be involved in decisions, rather than being told what to do. This links to Freire’s (1970) idea of empowerment, where people are supported to take control of their own lives.
Another important thing I noticed was the environment. The youth centres were calm, inclusive, and clearly designed for young people. This links to Rogers’ (1951) person-centred approach, which is about creating supportive environments that meet people’s needs. It also connects to the social model of disability (Oliver, 1990), as the spaces were designed to remove barriers and make sure everyone could take part.
I also noticed that Finland focuses more on prevention rather than reacting to problems. The services are designed to support young people early, which helps prevent bigger issues later on. This is different from what I’ve sometimes seen in the UK, where support can be more reactive.
The creative side of youth work was another key learning point for me. Seeing places like the DJ Academy showed me that youth work can help young people build skills, confidence, and even future career opportunities. This made me realise that youth work is not just about support, but also about helping young people reach their potential.
Conclusion
Overall, the Helsinki study visit has had a big impact on how I see youth work. It challenged my previous assumptions and showed me new ways of working that focus on trust, independence, and inclusion.
It also helped me understand how important environment, creativity, and early support are in helping young people. The experience has made me more open-minded and willing to try new approaches in my own practice.
Action Plan
After this visit, there are a few things I want to take forward into my future practice. Firstly, I want to give young people more independence and involve them more in decision-making. This will help build their confidence and make them feel more valued.
Secondly, I want to focus on creating a safe and inclusive environment where young people feel comfortable and supported.
Thirdly, I want to think more about prevention and how I can support young people early, rather than just reacting to problems.
Finally, I want to continue developing my knowledge by linking theory to practice, as I saw how important this is at Humak University.
Overall, this experience has given me new ideas and motivation to improve my skills and become a better youth worker.
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