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Executive Summary
Community engagement can be defined as the orientation of the community which is based in dialogue. Two scenarios will be provided. In the first scenario, I was assigned with the task of interacting with the consumers of the company, who are the doctors. The purpose behind my interaction with the doctors was to convince them in purchasing the drug, named Diclofenac. However, there was one consumer among them, whom I could not convince to buy those particular drugs, which became a major setback for me. Hence, I had to return to him in order to convince him in buying that drug. In the second scenario, I had to convince my manager in making some adjustments within my working hours. 
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Community engagement can be defined as the orientation of the community which is based in dialogue (Equality-ne.co.uk. 2018). Two scenarios will be provided. In the first scenario, I will be assigned with the task of interacting with the consumers of the company, who are the doctors. The purpose behind my interaction with the doctors will be to convince them in purchasing the drug, named Diclofenac. However, there will be one consumer among them, whom I will not be able to convince to buy those particular drugs, which will be a major setback for me. Hence, I will return to him in order to convince him in buying that drug. In the second scenario, I will have to convince my manager in making some adjustments within my working hours. 
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Scenario 1: As a medical representative of the pharmaceutical company in Switzerland, named Novartis International, I was assigned with the task of interacting with the consumers of the company, who are the doctors. The purpose behind my interaction with the doctors is to convince them in purchasing the drug, named Diclofenac, which is a non steroidal anti-inflammatory drug, which is used for relieving swelling pain and joint stiffness, which arise from arthritis and which have been produced recently by the pharmaceutical company through explaining to them the usefulness of the drug effectively. However, there was one consumer among them, whom I could not convince to buy that particular drug, which was a major setback for me. Hence, I had to return to him in order to convince him in buying that drug.
 Me:  Sir, can you give me one more chance in stating the usefulness of Diclofenac.
Doctor: I am afraid that I cannot, since I have already stated to you the side effects of that drug. The usage of the drug may lead to severe stomach pain, nausea, indigestion as well as vomiting.
Me: Sir, I can understand, but, if you give me one more chance, I will give you a valid reason for purchasing this drug.
Doctor: If you can convince me this time, 	I will definitely purchase it.
Me: Sir, the drug may have side effects, yet it has a lot of usefulness’s. Besides, relieving pain caused by arthritis, the drug is useful for relieving pain caused by Spondylitis as well as relieving severe head ache caused by migraine. Besides, arthritis and migraine have been increasingly growing among the people.
Doctor: It has become obvious that the drug can be used to relieve pain caused by lot of diseases, especially the growing diseases. I will purchase it.
Scenario 2: As a medical representative of Novartis International, I had to show to the manager of the company, the exact quantity of the drug, Diclofenac, I have sold to the doctor. Moreover, another purpose of my visit is to negotiate with him to adjust few changes in the working hours.
Me: Sir, as per the instructions, I have quite successfully sold the Diclofenac drug to the doctors. I have even exceeded the target as well. 
Manager: You need to show me the Receipts.
Me: Yes sir, I have brought all the receipts with me as a mark of proof. Moreover, Sir, as per the company policy, I am requesting you to make some changes in my working hours. It is my humble request to you to assign me a definite time within which I have to work. 
Manager: As per the company’s policies, your salary will be deducted if you don’t fulfil the target.
Me: Sir, you can give a deadline as well, which would boost me in fulfilling the targets within a particular span of time. 
Manager: This can be negotiated.
For scenario 1, I became successful in convincing the doctor, who was earlier very hard to convince in purchasing the Diclofenac drug through effective communication. For scenario 2, I convinced the manager of the pharmaceutical company to make some adjustments in my working hours through effective negotiation.
Scenario 3: Displaying elements of my job role
While interacting with peers, it had become obvious that the company might cut-off some of the poor performers due to a crisis in finance. It was due to this reason that I was given a particularly steeper target to meet than other months. While this target would not be impossible, it would means that I dedicate more time towards my job which was becoming increasingly challenging. During this time, I particularly used my time-management skills efficiently to obtain work-life balance. Surprisingly, this worked very well as I was able to meet targets and sustain my job as well. 
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Discussion
Proper understanding of reflective practice seems to be very tricky. According to some researchers, reflective practice can be considered as same as reflection, and hence use the terms interchangeably. However, this is not totally correct. Reflection of practice forms only a part; however, the occurrence of the reflective practice is debatable, until and unless, learning and changes are taking place as a result of reflection within one’s practices (Waikato.ac.nz. 2018). Hence, it can be stated that reflective practice is much enhanced than reflecting about practice. Reflection is a component of the reflective practice. Therefore, reflective practice can be defined as the ability of a person to reflect on his own actions in order to get involved in the process, where he or she can learn continuously, in order to improve him or herself. Through reflective practice, one pay critical attention to the values and theories associated with his or her practical life, informing everyday actions, occurring in life. It is done through the examination of practice reflexively as well as practice reflectivity.
Reflective practices can be considered as a crucial skill which is needed by the future practitioners for effective learning which in turn would lead to effective performance. It provides the framework within which the future practitioners can transfer as well as can apply learning into various practical scenarios (Uk.sagepub.com. 2018). It can be said that it is important to highlight the benefits of the reflective practices, since; it may enable the practitioners in effective management of time as well as in effective management of the activities they have been assigned.
Reflective practices should be given crucial importance in the pharmacy sector as well. Medical representatives have to interact with various health professionals who are associated in multidisciplinary settings. As a result, information should be exchanged effectively for the effective evaluation of clinical decisions (Fenech, G. 2016). The medical representatives need to ensure the fact that correct medicines are being disseminated to the doctors. The reflective practice would enable the medical representatives to improve their communication as well as negotiation skills based on their prior interactions with the consumers as well as managers of the company, they are representing. The effective reflective practices would help the medical representatives to provide the consumers with more effective services in the future.
Explanation
For this report, the role of medical representative has been chosen. The medical representatives are endowed with the responsibilities of effective communication as well as negotiation. Medical representative in order to perform their jobs effectively, need to communicate with the consumers well. Their job is to ensure that correct medicines are being disseminated to the consumers and for that purpose; they need to convince the consumers in purchasing the drugs, produced by the companies, they are representing. This can be done through effective communication. The power of communication should be imbibed by the medical representatives within themselves. They can be considered as the key links between the healthcare practitioners and the pharmaceutical companies, they are representing. 
It is evident that they play a key role in the building of network with healthcare professionals for the promotion of the products of the companies, for spreading awareness about the products. Besides, they have the responsibilities to resolve the queries regarding the importance as well as the application of the products. Moreover, they are responsible for providing advice as well as for introducing new products, produced by their respective companies in the market (Tandfonline.com. 2018). Hence, it is evident that the medical representatives should manage the consumers effectively in order to enhance the reputation of their respective pharmaceutical companies. 
Medical representatives need to manage each of their consumers effectively and for this; they need to have the power of convincing them through effective communication. In a nutshell, it can be stated that need to imbibe within themselves persuasive skills which can executed through effective communication. For this report, the medical representative had to persuade a difficult consumer to purchase a particular drug, Diclofenac, produced by the pharmaceutical company, named Novartis International. In order to perform the job effectively, communication skill is needed. 
For the second scenario, the medical representative had to persuade the manager of his company in making some adjustments in his working hours. To ensure success regarding this, effective negotiation skill should be imbibed within him (Upstate.edu. 2018). The medical representatives are usually assigned with the task of fulfilling targets for selling the products. However, in some cases, it has been seen that they fail to do achieve the assigned target. As a result, in order to fulfil the target within a shorter span of time, deadlines should be given to them. For this, the medical representative should imbibe within themselves effective negotiation skills, for their own benefit.
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Kolb’s Learning Cycle of Reflective Practice
Kolb’s Learning Cycle of Reflective Practice includes four elements, including
· Experience- Experience is the first thing which is the first thing gathered by an individual while performing a job. An individual can perform effectively based on his or her prior experience.
· Observations and Reflections- After the gathering of experience, an individual usually reviews and reflects on his or her own prior experiences. This would enable the individual to give effective performance in the future.
· Development of ideas- It indicates to the learning of the individuals from his or her prior experiences. Through the learning from the prior experiences, the individuals would be able to develop better ideas in order to avoid further failure in the future.
· Execution of ideas in practice- To ensure success, gathering experience, reviewing those experiences, development of ideas through prior experiences would not be enough, until and unless they are executed properly (Pdfs.semanticscholar.org. 2018). Therefore, the learners are needed to execute the ideas developed from the prior experiences into practice.
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Figure 1: Kolb’s Learning Cycle
(Source: Focusadventure.com, 2018) 

Kolb’s Learning Cycle of Reflective Practice has helped me in performing my responsibilities as a medical representative more effectively. Experiences have helped me a lot to ace my performance as a medical representative. Gathering of experiences have helped me a lot in performing more effectively in the future. After the gathering of experiences, I review them very effectively, which enables me to develop more innovative ideas to perform more effectively in the future. Lastly, I execute those ideas into practice for effective future performance.
For the first scenario, Kolb’s Cycle has helped me. I faced a major setback, since I was not able to convince a doctor in purchasing a drug, produced by the company, I represent. The evaluation of my prior experience has enabled me to develop more innovative ideas, through which I could convince the doctor in purchasing the drug. The previous experience has enabled me to develop strategies through detailed analysis of usefulness of the products I was instructed to sell. 
Gibb’s Cycle of Reflective Practices
Gibb’s Cycle includes 
· Description
· Feelings 
· Evaluation 
· Analysis 
· Conclusion 
· Action plan (Www2.mmu.ac.uk. 2018).
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Figure 2: Gibb’s Cycle of reflective practice
For the second scenario, I had to negotiate with the manager of my company in making some adjustments within my working hours. Gibb’s Cycle has helped me in negotiating well with my manager. Firstly, I gave my manager a description of my situation, where a definite working hour is needed by me in boosting my effort to fulfil the assigned target. Secondly, I showed him what I truly feel for not fulfilling the assigned targets. I asked him to set a deadline for my job which would enable me in fulfilling the targets within the shorter span of time. Lastly, the previous experiences of negotiating with my manager had enabled me to produce an effective action plan which has helped me in achieving my aim, through effective negotiation.


[bookmark: _Toc532012385]Conclusion
It can be concluded that for scenario 1, I became successful in convincing the doctor, who was earlier very hard to convince in purchasing the Diclofenac drug through effective communication. For scenario 2, I convinced the manager of the pharmaceutical company to make some adjustments in my working hours through effective negotiation. Kolb’s Learning Cycle of Reflective Practice has helped me in performing my responsibilities as a medical representative more effectively. For the second scenario, I had to negotiate with the manager of my company in making some adjustments within my working hours. Gibb’s Cycle has helped me in negotiating well with my manager.
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