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Introduction
[bookmark: _Int_WjaRRNVI]This report will discuss the importance of effective communication, correct record keeping and working in collaborative partnership within health and social care. These frameworks are essential in providing safe and person-centred care (Skills for Care, 2021). The discussion will also focus on the case of Mr Ahmed, a 68-year-old man who has recently been discharged from hospital after suffering a stroke. He lives with his wife and receives support from a domiciliary care agency three times a day to help with his personal and everyday care. Because of his condition and language barrier, Mr Ahmed needs noticeably clear communication and conjured support from different professionals. His needs are more important because his stroke may have affected both his understanding and his ability to communicate effectively. Moreover, this assignment will investigate how communication, record keeping and partnership working can support his needs and improve his quality of care. It will also show how these support care helps reduce risks, prevent misunderstandings, and ensure that care is provided safely and effectively.

Communication
Effective communication is very important in health and social care as it ensures individuals receive the correct support (Skills for Care, 2021). English is not Mr Ahmed’s first language and communication is a huge challenge this has affected the case through language barriers. This means he may struggle to understand critical information about his medication and care, which could put him at risk if instructions are misunderstood.
Mr Ahmed often relies on his wife to communicate on his behalf. However, while this can be helpful, it may also lead to misunderstandings or missed information, especially if messages are not passed on correctly. It can also have an emotional effect on his wife, as she may feel responsible for ensuring that everything is provided correctly. For this reason, care workers should use clear and simple language and consider using a professional interpreter to ensure information is understood and passed on accurately (Skills for Care, 2021).
Non-verbal communication, such as gestures, facial expressions and body language, can also support understanding, particularly if Mr Ahmed struggles to express himself verbally following his stroke. The Berlo SMCR model explains that communication depends on the sender, message, channel and receiver (Berlo, 1960). In this situation, if the message is not delivered in a way that Mr Ahmed understands, it may be received incorrectly.
Mr Ahmed’s stroke may also affect his ability to process information, meaning care workers need to be patient and allow extra time when communicating with him. Using visual aids or translated written information may also help support his understanding. If communication is not effective, it could lead to serious risks, such as incorrect medication, lack of consent or unmet needs. Therefore, adapting communication methods to suit Mr Ahmed’s individual needs is essential in providing safe and person-centred care.

Record Keeping
Record keeping is a key part of health and social care as it ensures that accurate information is recorded and is shared between professionals (NHS, 2023). In Mr Ahmed’s case, the missed visit and delay in medication may suggest poor record keeping or a lack of communication between staff, which could place him at a considerable risk.
It is important that all care provided is recorded clearly, accurately and updated regularly. This make sure that all professionals involved understand Mr Ahmed’s needs and can provide consistent care. If records are not correct, it could lead to dangerous risks, such as medication overdoses, duplication of care and missed visits.
Accurate record keeping also supports teamwork between professionals. For example, if one care worker records details of a visit, the next worker can review this information and continue care without confusion. This helps to keep continuity and ensures that Mr Ahmed always receives the correct level of support. Poor record keeping, on the other hand, can lead to misunderstandings and unsafe conditions for any patient.
Records must also be kept secure and confidential in line with data protection laws (UK Government, 2018). Only professionals directly involved in Mr Ahmed’s care, such as his GP, nurses and care workers, should have access to his information. This helps to protect his privacy and keep trust in the care system.
Overall, good record keeping supports safe practice, improves communication between professionals, and helps ensure that high-quality care is consistently delivered.

Working in Collaborative Partnership
Working in collaborative partnership means different professionals working together to support an individual’s needs (Skills for Care, 2021). In health and social care, this can include GPs, nurses, care workers, social workers, and even family members. Each professional brings their own skills and knowledge, which helps to provide a more complete and effective level of care.
In Mr Ahmed’s case, partnership working is essential due to his health condition and communication needs. His GP may handle managing his medication and overall health, while care workers support him with daily tasks such as washing, dressing, and eating. A speech and language therapist may also be involved to help improve his communication following his stroke. His wife plays a prominent role in supporting him at home and helping professionals understand his needs.
One of the main benefits of collaborative working is that it improves the quality of care. When professionals share information and work together, they can make better decisions and respond more quickly to any changes in Mr Ahmed’s condition. For example, if a care worker notices a change in his behaviour or health, they can report this to the GP or nurse, who can then take proper action, to help his wife and the patient feel more at ease.
Collaborative partnership also helps to ensure that care is consistent and well organised. Each professional has a clear role, that helps to avoid confusion and duplication of tasks. Regular communication, such as meetings or written updates, make sure that everyone is working towards the same goal.
Another important aspect of partnership working is that it supports person-centred care. Mr Ahmed and his wife should be involved in decisions about his care, ensuring that his preferences, cultural needs, and wishes are respected. This helps to build trust and improves the overall care experience.
Without effective partnership working, there is a enormous risk of mistakes, such as missed visits, or poor communication that causes delays in treatment. Therefore, strong teamwork is essential in providing safe, coordinated, and high-quality care for Mr Ahmed.


