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Introduction
[bookmark: _Int_IS339Z2j][bookmark: _Int_49e8K4mi][bookmark: _Int_Ugk7stRl][bookmark: _Int_MRIbD8zw]I will be drawing up a report on our findings when we conducted a research question to the students on campus regarding the use of technology in their studies. We were put in a group to make a presentation on how we will be asking students here on campus, and all the things we need to consider when conducting research ethically and effectively. We decided the research question we will be asking students is if there is a need to provide training on how to use technology to collaborate at UWTSD? Our purpose was to find out if the question at hand was effective to them and their learning. We collected the data from students using a survey, then analyzed the data and discussed it within our group. Digital skills are an especially important skill to attribute. From social interactions to entertainment, education to professional life, the ability to use technology effectively has become essential for modern advancement and success (Team 2022). Our hypothesis is training on how to use technology is paramount and there is a definite need for it here at UWTSD, without this knowledge we believe it will make learning exceedingly difficult for students.


Research Question
[bookmark: _Int_RbrEGox1][bookmark: _Int_2ft1cIgU][bookmark: _Int_RScdQ8eR]We had a list of questions handed to us in class and as a group discussed each question one by one and what we felt would be the best question to ask, we also tried to answer each question as if we were being asked this question and research question, we decided to use was How do students use technology to collaborate at UWTSD? We believed this question was the best question as it was very straight to the point to what information we wanted to obtain, and we felt this question related more to every student on campus.

Method
[bookmark: _Int_BOOHKK5y][bookmark: _Int_djxO6YWT][bookmark: _Int_01TMvFjt][bookmark: _Int_ZFfGIUtO][bookmark: _Int_WomFfdIb]We asked students here on campus five questions regarding the use of technology and how they collaborated these digital tools into their learning. The method we used was a survey we conducted using MS Word. Survey research is defined as “the collection of information from a sample of individuals through their response to the question” (Ponto 2015). I Believed using MS Word would be more efficient when writing a survey. We asked students if they could scan a QR code to access the questions and we used a QR code because we felt it was the safest way to obtain information from students as we were considering the students general data protection. 
 






The questions we asked students were: 
· Do you feel able to use MS Teams to collaborate with others at UWTSD? Yes Or No
· [bookmark: _Int_0s5h8IIv]Would you like to have training on how to use OneDrive to collaborate with others? Yes or No
· [bookmark: _Int_ed1OEjWw][bookmark: _Int_yXcHVYiC][bookmark: _Int_O7O9PMW2]Would you like to have training on how to use MS Teams to collaborate with others?  Yes or No
· [bookmark: _Int_5qDTdVqp][bookmark: _Int_hlWKOlLY][bookmark: _Int_gZ677TXR][bookmark: _Int_nb9HrgLK]Rank these applications in order according to which you would like to have training on how to use? MS Teams, OneDrive, MS Words, WhatsApp, and Moodle
· [bookmark: _Int_VIsMn8Pr][bookmark: _Int_492hlTRC][bookmark: _Int_zs7F8D4q]I feel that I am able to use a range of different digital tools to collaborate?                             Strongly Agree, Agree, Disagree, or Strongly Disagree 


[bookmark: _Int_lVDRbqNi][bookmark: _Int_32DI51BL][bookmark: _Int_P7Onz5rt][bookmark: _Int_1VbwacCn][bookmark: _Int_GRyFUOed][bookmark: _Int_bnjS0Ang][bookmark: _Int_szlsVCj1][bookmark: _Int_95Ww2XiR][bookmark: _Int_ky0YWl1v][bookmark: _Int_ywkJSIND][bookmark: _Int_LelZvTWL][bookmark: _Int_sdvFxCb9][bookmark: _Int_1IOUyafl][bookmark: _Int_JIPgiZ5W][bookmark: _Int_ffZox6An][bookmark: _Int_HbWy9q0b][bookmark: _Int_azxc5lhO][bookmark: _Int_U8qMEdEK]We chose these specific questions as they were the most used tools here at UWTSD, and we wanted to explore how comfortable people were with using these tools. We asked students on campus to scan the QR code and answer the questions, we were awfully specific about who we asked as we wanted to get different people from diverse backgrounds to answer the questions as we believed we would get more data to analyze and discuss. We let students answer this question in different forms such as open and closed questions for more straightforward questions. We made a question to be answered in a form of ranking from what they need the most help with and what tool they felt confident in using, a ranking question was a great idea as you can have more data to analyze and have an understanding of what level of confidence students are at. We also let students answer questions on their feelings about what they strongly agreed to and what they strongly disagreed on. A great deal of tangible data was obtained by using these methods.

Ethical Consideration
[bookmark: _Int_nESY1qHy][bookmark: _Int_CaM2plPo][bookmark: _Int_q39FBL9I][bookmark: _Int_WY8fJ8Js][bookmark: _Int_UEBU39cM][bookmark: _Int_st30zwsb][bookmark: _Int_Gwe9PSLV][bookmark: _Int_bvzI84L0][bookmark: _Int_OKDZRRgV][bookmark: _Int_LE1e75ot][bookmark: _Int_g4N6YzVk]When conducting a survey from people there are many things you need to keep in mind such as ethical considerations. Ethical considerations in research are a set of principles that guide your research designs and practices (Bhandari 2022). Before you submit any form of data from another person you need to ensure you have their consent, you can do that by verbally asking them if they consent to the data being used and shared. Data protection is extremely vital when undertaking data collection. It is your responsibility to ensure the data is being handled efficiently and the data you collect is in a safe place, and after you finish with the data you need to ensure that it is destroyed effectively by using a shredder. Students have the right to submit their data anonymously and you need to respect their decision in doing so. I believe having diversity is especially important when taking a survey, it gives you a lot of data to analyze as there are different age, sex, cultures, and religions across campus. The principle of confidentiality is about privacy and respecting someone's wishes (Collier 2019)


Results
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[bookmark: _Int_xt8u0zNj][bookmark: _Int_JP3kE210]Above is all the data we collected from the QR codes. I input the data into a pie chart using Microsoft excel. We asked eight students who attend UWTSD, All the students we asked were comfortable using MS Teams. Seven students said yes to needing help on how to collaborate One Drive with others leaving one student saying No they did not need any training. Although all the students, when asked if they felt able to use MS teams to collaborate with others, confirmed they did, when asked if they needed training in how to use MS teams six students answered saying yes. Students felt they could use a range of different skills to collaborate, four students agreed, three students disagreed and only one student strongly disagreed. When asking students to rank the digital tool they would like training in MS word was the most picked application with seven students ranking it the highest, six students voted Moodle putting it in second place along with MS Teams and OneDrive with WhatsApp coming last place in the ranking.





Discussion 
The results showed me that most students struggle with understanding how to use digital tools to collaborate with their learning at UWTSD. The results confirm our hypothesis that there is a need for training in using these applications otherwise students will struggle, and it will be detrimental to their learning, this could make students have an unmotivated attitude towards their learning, it could disrupt them in lecturers, and could potential make them miss deadlines as they do not have the training required to use applications such as Moodle and OneDrive. All the students we asked did, however, say they were comfortable with using MS Teams, which is great, MS Teams is a form of communication they require to be in contact with lecturers and the other students on their course when conducting group work, when asked if they needed training on how to use MS teams six of the students did say yes, I believe they need some training in order to feel more confident in using the tool which is very much understandable because without the right training that is required you could potentially miss out on all the features it has to offer which could enhance your learning. OneDrive is another tool students feel they need more training on I believe having the training to use One Drive is paramount, we use this tool regularly in UWTSD, this is where all the digital tools are stored and where all over assignments will need to be written in without this knowledge it could be extremely difficult to continue studying on a course. Students were asked to rank the application which they would like training on and MS Words was ranked the highest tool, I was very taken back by that as MS Word is such a regularly tool that I personally use on a day to day basis so I understand how much others will need to use this application, and to find out so many students are struggling with it shows how much training is required at UWTSD and I only asked eight students to collect this data, there could be so much more students struggling with this also. The ability to use digital tool has become essential to our everyday lives, everything is digital in our lives, from telephones, to booking transport even getting a repeat prescription from our GP can be accessed and completed online, so with the world around us turning to digital tools everyone needs to have training on this in order to keep up with the times we live in, especially when you are studying to get into a profession, such as health and social care, as everything is accessed online, some companies may ask you to file a report online, send in your timesheets online and even do online training to continue working for them, so having training on how to use digital tool is more paramount now than it has ever been especially with it only getting bigger, there are so many new digital tools being created and we live a life including the use of digital tool which is rapidly getting more advanced.








Conclusion
[bookmark: _Int_AjAQmegf][bookmark: _Int_v6NUQ3nL][bookmark: _Int_lsAWzq2C][bookmark: _Int_TDgpj55W][bookmark: _Int_z4PDcYg1][bookmark: _Int_dNrFxmd5]Overall, this report shows research step by step on breakdown on the question asked by my group to students at UWTSD? We asked if there is a need to provide training on how to use technology to collaborate at UWTSD? We collected data and I conducted my own analysis and gave an account on what I thought the data shows. The data collaborates with the hypothesis we made before conducting this research, there is a need for training at UWTSD for students in order for them to confidentially carry on with their studies, I feel some students could potentially be suffering in silence because I asked an if students were able to use MS Teams they all agreed and then I asked if they need training on using MS teams and seven students confirmed they did, I choose to question students about MS Teams twice in my five words as I believed it would give me more data to analyze I do believe some students may be able to use it but not as straight forward as they should hence why they believe they need training which is very understandable. I believe training is especially important and should be offered regularly in institutions of learning, some students may have not even studied for many years and having that refresher is in high demand, training is necessary especially when we use digital skills every day of our lives. I feel UWTSD should try and offer it abit more and make students know that the facilities are accessible for students and there is no shame in needing training, some students may feel because of their age they should already have been trained in using these tools, so UWTSD could have more of an empathetic approach as it could be a sensitive subject to some. I was very taken back by some of the results, I though other applications would have ranked higher than MS words and I did not expect some many students to need training on more of a simpler application compared to the others MS word was very straight forward, but that data really goes to show how paramount training is, and why students need assistance with training courses.
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Appendix


· Do you feel able to use MS Teams to collaborate with others at UWTSD? Yes Or No
· Would you like to have training on how to use OneDrive to collaborate with others? Yes or No
· Would you like to have training on how to use MS Teams to collaborate with others?  Yes or No
· Rank these applications in order according to which you would like to have training on how to use? MS Teams, OneDrive, MS Words, WhatsApp, and Moodle
· I feel that I am able to use a range of different digital tools to collaborate?                             Strongly Agree, Agree, Disagree, or Strongly Disagree 
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