[image: Discover University of Wales Trinity Saint David]







Module name:  Introduction to Public Health 
Module code: LCHS 4008_LON
Assessment Title: Introduction to Health and Social Care Mr Ahmed’s case
Student name: Elizinha Solo da Costa 
Student ID: 2513422
Lecturer’s name: Dr. Shepherd Ziko 







Table of contents---------------------------------------------------------Pages

Introduction----------------------------------------------------------------------------------------------3
Importance of effective Communication----------------------------------------------------------4
Importance of effective Communication----------------------------------------------------------5
Importance of good administrative skills----------------------------------------------------------6
Importance of good administrative skills----------------------------------------------------------7
Importance of working collaboratively-------------------------------------------------------------8
Importance of working collaboratively-------------------------------------------------------------9
Conclusion-----------------------------------------------------------------------------------------------10
References----------------------------------------------------------------------------------------------11





Introduction

This assignment written coursework based on the case study a health and social care services  support case about Mr Ahmed, a 68 year-old man recovering from a stroke after hospital discharge. Patient who has been discharged home by family, domiciliary care agency, multidisciplinary team such as his GP, district nurse, speech and language therapist and needs ongoing support (National Health Service, 2023).
The case highlights important issues like communication barriers due to language differences, reliance on his wife for communication and the coordination of care services. Effective communication is essential in delivering safe and person-centred care, particularly  in diverse populations ( NICE, 2019)
It also focus on a recent incident where a missed home visit led to delayed medication, raising concerns about Mr Ahmed safety and quality care (Care Act 2014). 
The assignment requires analysis of care needs, roles of professionals and the importance of effective communication, safeguarding, person-centred care, as well as the impact of policies and procedures in ensuring safe and effective service delivery ( Department of Health and Social Caree, 2013). 














Importance of effective communication

Effective communication is the ability to clearly convey information, ideas , thoughts or feelings so that the other person understands the message as intend ended. Its not just about speaking or writing, it also  involves listening, interpreting and responding appropriately (NHS England, 2023).
Effective communication is essential in Mr Ahmed’s care because it ensures to understood his safety is protected and his treatment is delivered appropriately. Mr Ahmed has recently had a stroke, Bengali as his first language and finds complex English conversations difficult. This means that poor communication could easily lead to misunderstandings important information about his health, missed care daily needs or medication errors (NICE, 2019).
Effective, clear and appropriate communication also supports teamwork and professionals provide person-centred care. Ensuring Mr Ahmed and his wife involved in decisions  about his treatment and feels respected and valued. It also supports collaboration within the district nurses, domiciliary care staff, the GP and speech and language therapist (Skills, for Care,2022).
The Equality Act 2010 is important because it protects individuals from disclination and requires services to make reasonable adjustments for people with disabilities and communication needs. In Mr Ahmed case his stroke may have affected  his speech and understanding. So staff should not assume that he can fully understand spoken English.
Reasonable adjustments could include using strategies such a professional interpreter, speaking slowly and clearly using simple language and giving information in written or visual aids formats. Staff should also respect his cultural and linguistic needs, rather than relying on his wife to interpret because this may not always be accurate or confidential (NHS England, 2023).
One useful communication model is the transactional model of communication. This model shows that communication is two-way process where both people send and receive messages at same time. In Mr Ahmed’s case this mean care workers should not just speak to him but also listen carefully to this responses, observe body language and check that he understands. Feedback is essential, especially when discussing medication, personal care or symptoms. For example after explaining his medication the carer could ask Mr Ahmed to repeat back what he has been received ( Communication studies) correctly.
Good communication is also important for safeguarding and continuity of care. The missed home visit shows how poor coordination can affect his health, especially if medication is delayed. Clear communication between agencies can help prevent his happening again. Mr Ahmed’s wife should be involved in are planning where appropriate, but professionals must still address Mr Ahmed directly and involve him in decisions ( Care Act 2014) as much as possible.

In conclusion effective communication is central to safe, care quality, safety, trust, health outcomes and personal centred care for Mr Ahmed. By following the Equality Act 2010 and using a transactional communication model, processional can reduce barriers , improve understanding and support Mr Ahmed’s dignity, independence and wellbeing (Department of Health  and Social Care, 2013). 














Importance of good administrative skills 

Good administrative skills are essential in Mr Ahmed’s care because they help ensure his records are accurate, confidential , timely and legally compliant. In health and social care, good record keeping supports safe decision-making, continuity of care and accountability, while poor records can lead to errors, delays and unsafe practice ( Care Quality Commission, 2022). For example, accurate documentation of Mr Ahmed’s consent to treatments or interventions is essential. This ensures that all care provided is lawful and respects this choices. If Mr Ahmed lacks capacity to make certain decisions, records must clearly show that appropriate procedures, such as best interest decisions have been followed. This demonstrates that care staff are acting ethically and in line with legal requirements.
Record Keeping
In Mr Ahmed’s case, every observation, care task, change in condition, medication issue and communication with family or professionals should be recorded clearly, factually and in chronological order. Records should be completed as soon as possible after the event, use approved terms  and distinguish between fact and opinion so that other professionals can understand exactly what care has been provided (NHS England,2023).
Accurate records also protect Mr Ahmed if his care needs change because they create an evidence trail for assessments, reviews and handovers. The Records Management Code Of Practice says records must be managed lawfully and it highlights the need for organisations to have policies and procedures, staff training and a designated lead for records management (Department of Health and Social Care, 2021)
Data Protection
The Data Protection Act 2018 is central to handling Mr Ahmed personal and health information. Health and social care data is special category data and processing it must be necessary for health or social care purposes under the Act.
In practice this mean staff should only collect information that is needed , keep it secure, share it on a need to know basis and respect principles such as confidentiality, accuracy 
storage limitations and integrity (Information Commissioner’s Office, 2023). This is especially important in care settings because Mr Ahmed may share sensitive information about his diagnosis, mobility, medication, family circumstances or support needs.

Legal and policy framework
Good administration in Mr Ahmed’s care is also supported by Regulation 17 of the Health and Social Care Act 2008, which requires providers to maintain accurate, complete and detailed records. The CQC can use this regulation when judging whether a service is safe and well-led, so poor record keeping can have both care and regulatory consequences.
The Caldicott Principles and local record management policies also guide how information is shared appropriately across the care team. Together, these frameworks make sure information is used to support Mr Ahmed’s care while still protecting his rights, dignity and privacy ( Department of Health and Social Care, 2013). 

















Importance of working collaboratively

Working collaboratively is essential in Mr Ahmed’ case because his care involves several professionals with different but complementary responsibilities. The GP , district nurse, domiciliary care workers and speech and language therapist can work together to provide coordinated, person- centred support that meets his health, communication and daily living needs. Effective collaboration improves continuity of care, reduces duplication and helps identify any deterioration early ( National Health Service, 2023). To achieve this professional should share relevant information, attend care reviews, agree clear roles and use coordinated care plan (Department of Health and Social Care, 2024). 
One key importance of collaborative working is improved quality care. For example: the GP may manage Mr Ahmed’s medical conditions, while the district nurse monitors ongoing health needs such as would care or medication administration.. The speech and language therapist can assess and support any communication or swallowing difficulties, ensuring safe eating and reducing the risk of aspiration. By sharing information, professional can create a coordinated care plan that avoids duplication and gaps in care (NICE, 2019).
Another benefit is enhanced safety. Communication between team members ensures that any changes in Mr  Ahmed’s condition are identified and acted upon promptly. For instance, domiciliary care workers, who see him daily can report concerns to the nurse or GP preventing deterioration and promoting early intervention ( Care Quality Commission, 2022).
Overall, collaboration working ensures that Mr Ahmed receives coordinated, safe and high care tailored to his individual, leading to better health outcomes ( Department of Health and Social Care, 2013).
There is a clear link between the two: without accurate records, collaboration, even well-kept records may not be used to their full potential. Therefore , both must work together to achieve the best outcomes.
Although multi-agency working can be affected by poor communication, differing professional perspectives, time pressure and unclear responsibilities , these challenges can be reduce through regular meetings, effective structured handovers and clear leadership.  Use of digital record systems and promoting mutual respect among professionals. Training in teamwork and communication skills can also improve collaboration. Training in team work and communication skills further strengthens effective partnership working ( Skills for Care, 2022).
Furthermore, strong administrative systems improve communication between professionals. Clear documentation ensures that all team members have access to consistent and up-to-date information, reducing the risk of misunderstanding or duplication of care (Skills for Care, 2022).. This is particularly important in complex cases like Mr Ahmed’s where multiple professionals are involved.
In conclusion, these skills enable Mr Ahmed to receive coordinated, safe and high-quality care that meets his individual needs, improves his quality of life and ensures his dignity and rights are respected (Department of Health and Social Care, 2023).











Conclusion 

In conclusion Mr Ahmed’s case highlights the complexity of addressing individual needs within professional practice (Department of Health and Social Care, 2021). The discussion has shown that multiple factors including his personal circumstances access to support services and the quality of professional intervention, significantly influenced the outcome National Institute for Health Care Excellence, 2020). While some appropriate actions were taken, there were also gaps in communication, coordination and timely intervention that may have limited the effectiveness of support provided (Word Health Organization, 2019). This case demonstrates the importance of a person centred approach where Mr Ahmed’s needs , preferences and wellbeing are prioritised (National Health Service, 2022). It also emphasises the need for professionals to work collaboratively, ensuring clear communication and share responsibility (Health and Care Professions Council, 2021). Ultimately, improved planning, early intervention and continuous monitoring could lead to better outcomes. Mr Ahmed’s case serves as a valuable example of how reflective practice can help professionals learn and enhance future care and support.
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