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Introduction
The purpose of this report is to explain skills that can assist health and social workers in developing their trust with service user, to give attention to each one of them a place where they have support and trust in the relationship to able them to express their doubts or concerns. Showing you care, good body language control, listening to help with mental health, disabilities and senior assistance. The structure of the report consists of the skills that will aid the association between the service user and workers giving patience to the workers and support for the patients together
“Communication is the key”  
Using nonverbal and verbal communication to assist a service user can build a relationship even with the smallest gestures to assist a patients needs. Working with a patient and helping them feel comfortable in difficult situations. Knowing the right thing to do and say, body language is a main asset including tone of voice and eye contact has a big part to play. Developing your listening skills to also assist even with nodding and smiling can give the patient undivided attention as they can build rapport and trust, providing them someone to speak to when concerned. Referring back to body language, gestures emphasise the way you communicate as they can change the meaning of speech even with the slightest hints as an example: “People's body language reveals that what they say is often very different from what they think or feel. It is a
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scientific fact that people's gestures give away their true intentions.” Depending on your body language and developing It making sure to be aware of it and controlling ever sudden movement made to make the patient feel at comfortable and appreciated no matter what does happen. This proves body language has a huge impact on the service user and should be used appropriately.

“Empathy is not just being in the shoes of others”.
Showing empathy toward the patient and understanding their situations and not thinking ‘what would I do in their situation’, understanding the patients feelings, perspective and what the stress they may be in. Consulting them and making sure their mental and physical health, making sure they have the support they need making sure that there are no doubts. Instead of being arrogant have patience and understand them and what they are going though even if you do not agree, help them get through this with positive attitude and a uplifting spirit which will wash away their worries. Be flexible with them and open to other ideas, smile and be there for them and work together with teamwork: “Empathy is seeing with the eyes of another, listening with the ears of another and feeling with the heart of another.” Being empathetic with the patient gives them a feeling of relief that someone may be able to understand what they are going through, that they are not going through it alone and they do not have to be isolated with problems which they have to face single handed. Using
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teamwork as an advantage supporting the service user mentally and physically. As well as empathy mirroring the action, body language of the service user as a way to be in their shoes so they you can relate to them completely. And giving them a person who understands them and what they go through put also know exactly what their reactions to everything and avoiding anything that can get a negative reaction or may upset them. Walking in the shoes of the patient and building them up while trying to experience what they go through in your mind. Empathy to the patient can be a main resource and should help you to experience understanding the problems of others and give them ‘a hand to hold’.

‘Keeping your word’.
Truth-telling or honesty is seen as a basic moral principle, rule, or value. The service user needs someone to count  on and being a liar will not gain their trust and will push them away then help you build rapport, keeping your word is a huge impact as it makes them able to go to you when anything has happened that concerns them or a situation that they are finding difficult. So for them to put trust into you, keeping your word is a main necessary even if its something small promising something makes you need to keep your word for the patient to have trust in you and are confident you will keep your word. Lying even once had great impacts as you have betrayed your word and that will give you a character that has already
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been made up. Promising something to the service user and fulfilling it will give them a reason to trust you and doing the opposite will give them a reason not to believe you: ‘failing to keep our word communicates our values and standards. It also communicates if we value others. Every time we don't keep our word, it affects us and also affects how patients perceive us’ Lastly being compassionate, spending appropriate time with patients is for them to also trust you, they will be positive as you have been kind to them and had a positive attitude. Arrogance will not get the service user to trust you as it will lead them away because of the energy you give off they will not trust your negative character.

Conclusion
In conclusion the skills to support a health and social worker to build developing rapport with service users is communicating with the patient understanding their problems, situations. Being able to control body language and mirroring the service users behaviour to relate to their problems and walking in their shoes. Building an appropriate relationship and being empathetic to the service user. As well as that being truthful to the patient will give you a character they perceive you as and they can build trust with you and keeping your word to them even with the slightest things, helping them trust you.

