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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understand
ding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

The Social Services and Wellbeing (Wales) Act (2014) (SSWBA) provides a definition for a child at risk under s130(4) as a child who is experiencing or is at risk of abuse, neglect or other kinds of harm and has needs for care and support (regardless of whether those needs are being currently met by the local authority).  This legislation also enshrines a duty to report children at risk for relevant partners. The SSWBA (2014) embeds the principles of the United Nations Convention on the Rights of the Child (UNCRC) 1989, ensuring that children are protected from abuse, that they can express their views and be listened to. My employer’s policy on corporate safeguarding also echoes these principles and reaffirms that safeguarding is everyone’s responsibility (XXX, 2023b).

This is supported by the Wales Safeguarding Procedures (2019) which indicates that safeguarding in Wales is everybody’s responsibility and promotes information sharing to safeguard children effectively. The procedures indicate a child-centred approach is essential, which is in line with Part 26 (2) of the SSWBA (2014). The procedures provide an in-depth step-by-step process of what safeguarding actions should be taken at each stage of the concern. 

If a child is at immediate risk, emergency services should be contacted via 999 to prevent harm. Safeguarding decisions must consider the threshold of significant harm (Children Act, 1989). Where no immediate danger exists, local authorities are responsible for investigating concerns under Section 47 of the Children Act (1989). In Wales, physical punishment of children is prohibited by law (Welsh Government, 2022)

A child at risk of abuse or neglect requires care and support. The Wales Safeguarding Procedures emphasise the importance of professionals recognising signs of harm, understanding its varied forms, and accurately recording concerns. Social workers must be equipped to assess what constitutes significant harm to ensure appropriate intervention. 

Timely reporting of concerns via a multi-agency referral form (MARF) to the local safeguarding team is essential, initiating the s.47 enquiry process under the Children’s Act (1989). Referrals are screened by the children’s team, and a strategy discussion may follow to determine whether a s.47 enquiry and report are warranted.

This may progress to a child protection conference, which follows s47 enquiries where there has been found a risk of harm to a child. It must take place within 15 working days of the last strategy discussion or meeting. 

Throughout the legislative framework there is emphasis on the fact that the process must remain child-centred, and we have an obligation as professionals to seek the views of the child and gain consent where possible.  Professionals should be aware of the multiple forms of abuse including but not limited to physical, emotional, financial and that a child witnessing abuse can itself be classed as abuse. 

Safeguarding boards in Wales, such as Cysur (2025) and the publication of Child Practice Reviews can serve an important function when safeguarding children. They can raise awareness and review efficiency of safeguarding procedures and specific examples. The local authority can utilise the safeguarding board to instil nation-wide learning in terms of staying up to date with good practice for safeguarding.  
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

There are noticeable differences between safeguarding in adults’ and children’s work, such as the difference in how mental capacity is ascertained and the right for adults to make unwise decisions under the Mental Capacity Act (2005).

Reflecting on my safeguarding experience, I recognise the unique role of the paramountcy principle in child protection under the Children Act (1989). Unlike the adult-focused ‘best interests’ standard in the Mental Capacity Act, it places the child’s welfare as the court’s primary concern.

If I doubted an adult’s capacity, I would complete a Mental Capacity Act assessment, and the legislation enables me to continue safeguarding without express consent. The process is different when safeguarding a child, I would need to explore the child’s capacity under Gillick’s competency and the Fraser guidelines (NSPCC Learning, 2022), which would help me balance the need to listen to the children’s wishes with the responsibility to keep them safe. Upon reflection I feel the fact the child’s wishes can be overridden if the safeguarding concerns meet the threshold of significant harm is like how consent can be overridden in adults. 

When I compare the two, I feel that one of the largest differences between the safeguarding processes for adults and children’s is the variation between the involvement from other agencies, external or internal. Both processes receive input from any involved agencies, as they have a duty to cooperate with safeguarding investigations. However, there is sometimes a notable difference between the number of services involved. 

There is the possibility that the adult is only known to the social worker’s team, as opposed to having multiple agencies involved like in children’s teams (school, GP involvement, after-school activities) and therefore the adult’s social worker may be working independently to undertake the safeguarding actions. An adult may be less likely to be known to as many services as a child, especially if they do not engage with the community frequently and live a more solitary lifestyle. For example, the social worker may just liaise with the individual’s GP. Children, however, are more likely to be known to extracurricular clubs, groups, or engage with their community. 

In adult’s safeguarding, we sometimes have to accept that an adult has the right to make an unwise decision (e.g. staying in a domestically abusive relationship). Whether the adult can protect themselves plays a large role in adult services. However, when safeguarding children, it is accepted that they are unable to protect themselves, therefore this is a marked difference. In a similar vein, an adult who is experiencing abuse does not necessarily have care and support needs. 
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