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Task 1: Personal Action Plan 
1. Overview of the Social Worker Role in the UK 
Social workers in the UK have an essential role of supporting vulnerable people by the use of safeguarding, assessment, care planning, advocacy, and multi-agency. They deal with children, families, and adults who are at risk, harm, or experiencing social hardships and strive to enhance wellbeing, safety, and autonomy (Thompson, 2023). My job will position to several main professional and ethical standards, such as the Social Work England Professional Standards that prioritize safeguarding, professional integrity, communication, and person-centred practice (Social Work England, 2019), and the BASW Code of Ethics, which advocates human rights, social justice, and high-quality practice (BASW, 2018).
2. Key Skills Required and How I Meet Them 
2.1 Communication and Active Listening:
Rapid communication is at the heart of rapport, the collection and creation of trust with service users (Reith-Hall, 2022). In social work, effective communication has a direct impact on the quality of the assessment and family outcomes (Forrester et al., 2019). My active listening skills are quite developed as I have been involved in academic presentations and group projects where I have learnt to paraphrase and summarize to attain understanding. I am also articulate in the written work, and this is useful in creating precise and efficient case notes.
2.2 Empathy and Interpersonal Skills:
Empathy enables social workers to appreciate the views and emotions of the service users and to engage with them in a meaningful way (BASW, 2018). Child and family work also relates to better results when empathy is involved (Forrester et al., 2019). The interpersonal qualities necessary in practice that have been cultivated through voluntary experience assisting peers wellbeing activities include caring and affirming feelings and establishing a safe environment in which other people are, which, as described above, can be demonstrated by me.
2.3 Problem-Solving and Critical Thinking:
Social workers are required to interpret ambiguous circumstances, reconcile risks, and make evidence-based decisions based on the legislation and policy (Payne and Reith-Hall, 2019). Effective safeguarding and early intervention are supported by critical thinking (NICE, 2021). Coursework involving the analysis of case scenarios, risk assessment, and the implementation of professional frameworks has enabled me to revise my problem-solving skills. This will enable me to think logically and take into account different positions.
2.4 Record-Keeping and Report Writing:
Precise, prompt, and thoughtful recording is necessary due to accountability, protection, and continuity of care (Social Work England, 2020). Risk analysis and multi-agency work are supported by good records (SCIE, 2024). Academic writing skills: I have already proven that I am capable of writing well-structured essays and research assignments in an organized manner, and this indicates that I am able to write coherent, factual, and well-arranged pieces of writing.
3. Identified Skill Gaps & Personal Development Plan 
Despite the few strengths that I have, I am aware that I have some significant skill gaps that I need to work on before practicing professionally. The first one is the ability to manage complicated caseloads, which is core to frontline social work, particularly in the child protection or adult safeguarding context (Ferguson et al., 2021). Knowledge of the laws will guarantee safe decision-making, fairness, and adherence to professional guidelines (Social Work England, 2019).
Emotional resilience is another development area that is necessary in maintaining wellbeing, professional boundaries, and dealing with emotionally difficult cases (Martineau et al., 2021). Social work may deal with trauma, conflict, and distress, and resilience assists in the ethical and person-centred practice.
To overcome these gaps, I will participate in organized learning, supervision opportunities, and practical experiences. The Personal Development Plan (PDP) below provides the details of the steps that I will follow:
Table 1: Personal Development Plan (PDP)
	Skill Area
	Improvement Goal
	Actions / Strategies
	Resources Needed
	Timeframe
	Success Indicators

	Caseload management
	Develop ability to prioritise and organise workload
	Attend time-management workshops; practise prioritisation using case studies
	University workshops; online training
	3–6 months
	Improved ability to structure tasks and meet deadlines

	Safeguarding & legislation
	Strengthen knowledge of key laws and policies
	Study relevant Acts; complete safeguarding e-learning; review NICE guidance
	NICE (2021) guidance; textbooks
	6 months
	Confident application of legislation in case scenarios

	Emotional resilience
	Improve coping skills for challenging situations
	Use reflective practice; attend wellbeing sessions; seek mentorship
	Student wellbeing services
	Ongoing
	Greater confidence and reduced stress during demanding tasks



4. Interview Preparation: Questions and Responses 
4.1 “Can you describe a time you supported someone facing a difficult situation?”
Using STAR method I intervened to support an academically struggling peer by listening to his worries (Situation/Task), assisted him with setting up a study plan (Action), and he was able to improve his grades (Result) as a result, exhibiting empathy and communication skills 
4.2 “How would you manage a safeguarding concern?”
I would abide by legal requirements by obtaining information, keeping calm, and reporting issues as soon as possible in accordance with the precepts of safeguarding. I would collaborate with other agencies.
4.3 “How do you handle stress or emotionally challenging cases?”
I apply reflective practice, time management, and wellbeing strategies. I ask to be supervised and uphold professional boundaries.


Task 2: Academic Report – Communication Skills in Social Care 
1. Introduction 
Effective assessment, relationship-building, safeguarding, and multi-agency collaboration are all essential professional skills in the UK health and social care industry that rely on communication. It includes verbal, non-verbal, and written skills, active listening, empathy, and clarity of information exchange (Reith-Hall, 2022). Good communication in social care guarantees that service users have their needs identified by practitioners, their preferences considered, and ethical and person-centred practice observed according to the BASW Code of Ethics (2018). Social Work England also places the value of communication as a professional standard that practitioners must meet by fostering open, respectful, and transparent communication to enhance safety, trust, and positive results (Social Work England, 2019).
2. Importance of the Skill in Professional Practice 
High-quality practice in social care is based on effective communication, which leads to compassionate, accurate, and person-focused interactions with the service users. Effective communication allows practitioners to build trustful relations, compile reliable data and insights into lived experiences, which is vital to meaningful assessment and intervention (Thompson, 2023). It has been revealed that the quality of communication is closely connected with better outcomes, where social workers who communicate effectively and empathically tend to be more effective in encouraging engagement and risk mitigation (Forrester et al., 2019).
Trauma-informed practice can also be supported by active listening and empathetic dialogue to allow the service users to feel heard, respected, and valued. Communication is the essential element to protect, and NICE (2021) highlights that effective exchange of information, and, accordingly, clear exchange of information, is important to identify potential risks and organize protective efforts. 
Teamwork also requires a significant amount of communication. According to the SCIE (2024), integrated care depends on effective communication between agencies that is clear, respectful, and timely so that the decision-making process is consistent and continuity of care is guaranteed. In this, the social workers are obliged to communicate according to the Professional Standards of Social Work England (2019), wherein the professional is expected to adjust the communication to various audiences and apply the right language and proper writing form.

3. Consequences of Poor Skill Performance 
Poor communication may severely jeopardize professional practice and expose the service users to harm. The lack of purpose or incoherent communication may, in turn, result in misunderstood needs, risk assessment not taken into account, or safeguarding concerns not identified, thus resulting in harm or neglect (NICE, 2021). Poor or incomplete information disclosure among agencies has been pointed out in numerous serious case studies as being one of the most important contributors to safeguarding failures.
Defective communication also harms trust so that service users are less willing to participate, share sensitive data, or adhere to support strategies (Forrester et al., 2019). Lack of empathy or incomplete listening may make people think that they are dismissed or not understood, which decreases the efficiency of interventions.
Regarding professional accountability, poor written communication, including case notes that are not written or comprehensible, can undermine decision-making, continuity of care, and legal compliance (Social Work England, 2020). This then impacts the work of multi-agency operations, which results in disconnected care and worse outcomes in vulnerable people (SCIE, 2024).
4. Strategies to Develop and Maintain the Skill 
Constant professional development, systematic training, and practice of reflection can reinforce communication skills. Motivational interviewing training facilitates effective collaboration and aids in behaviour change (Bischof et al., 2021; Boyle et al., 2019). Frequent supervision is a chance to reflect on the difficulty of communication, better understand oneself, and get constructive feedback (Social Work England, 2020). Participation in the CPD, like workshops on active listening, trauma-informed communication, or safety, can keep practitioners informed about the best practices. Reflective models can also facilitate continuous learning and help professionals to interpret interactions, identify biases, and tailor communication strategies to the service user's needs (Payne and Reith-Hall, 2019).


Task 3: Critical Reflection Using the ERA Model - Reflecting on LCHS4009 Component 1 Presentation
1. Experience 
In the LCHS4009 Component 1 assessment, I gave an individual presentation on the chosen health and social care topic . I was required to present some of the main arguments, clarify research results, and make sure that the slides were understandable. All in all, the presentation itself was smooth, but I realized that I had instances of talking too fast and that at times I would lose the trac of time. My lecturer also gave verbal feedback and noted the following strengths: The clarity of explanation of my research and the confident beginning. Nevertheless, they also established ground on where I can improve, especially on pacing, better organisation of slides, and eye contact with the audience. Moreover, they noted that communication must be clear and organized at all times, which is close to the expectations of social work practice in a professional environment (Social Work England, 2019). 
2. Reflection 
My emotions before the presentation were mixed, with confidence and anxiety. I also believed in the quality of our research content since I had preplanned and made sure that the evidence was of quality, as it is expected of social workers to argue using well-grounded evidence-based reasoning (Payne and Reith-Hall, 2019). Nevertheless, I was also anxious while speaking to the audience, and the anxiety was reflected in the pacing of the presentation. This is indicative of a study that has found that communication performance can be affected by emotional control, which is also a mandated skill in social work (Thompson, 2023).
Throughout the delivery, I was interested in what I was presenting, and I noticed that sometimes I tended to hurry, which diminished the clarity of some of my explanations. I realised the feedback provided by my lecturer showed me that proper content is not everything: it should be provided in a systematic and straightforward way to fulfill the requirements of the audience. This is reflective of the results of Reith-Hall (2022), who indicated that the possibility of communication training in social work should be placed between performance and knowledge.
I was relieved yet thoughtful after the presentation on my ways to improve. The feedback on the visibility of the slides made me understand that my visual aid might have been overloaded with text, making the viewer less able to follow my argument logically. Communication is a core component of academic performance and safe and ethical professional practice, especially in delivering the assessment or protecting the concerns (NICE, 2021).
3. Action 
This self-reflection has assisted me in determining some learning objectives. To improve my delivery of the presentation, I would like to begin by practicing better pacing and confidence. I will train myself to speak more slowly, I will attend communication training, and I will rehearse to enable me to handle the anxiety a bit better. This is consistent with the fact that Social Work England (2020) expects its practitioners to actively engage in building professional communication by means of continuous learning and reflection.
Second, I will sharpen my slide design experience through the help of clearer images, less text, and logical flow. The reason is that social work could be characterized as the delivery of information to multi-disciplinary teams, and clarity promotes an efficient decision-making process (SCIE, 2024).
Thirdly, I will engage in reflective practice more frequently. To analyse performance, track emotion-driven behaviours, and work on professional development, reflective tools are crucial (Thompson, 2023). Routine reflections will assist me in training emotional control, which is a great consideration when interacting in difficult safeguarding or high-stress environments, which have been emphasized by Ferguson et al. (2021).
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