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Task 1- Personal Reflection

For this assignment, I searched for job opportunities on the Swansea City Council website to gain insight into the types of jobs available, and the skills and experience required for each role. Through this experience, I have learned several valuable lessons that will help me improve my chances of being hired in the future. To analyse my findings, I will be using Gibb’s reflective cycle (University of Cumbria, 2020) so that I can be specific about my findings, and how they can influence my opinion going forward, to determine what skills are needed for modern employment, and specifically for current vacant job roles.

I feel that the website provided me with very important and useful information regarding the variety of available and vacant job roles, as well as the skills and experience required for each role. During my search for these jobs, I felt excited about the amount of mixture and variety of jobs I could choose from, and also based on the values that Swansea Council encourages, such as diversity and inclusivity. Moreover, I learnt tips for my actual application, for if I were to go into any of these jobs, however I feel this would be applicable for if I were applying for any job. I learnt that tailoring my application to the specific job requirements is crucial for gaining interest from the employer. This means focussing on writing about skills that would be desirable for the role you are applying for, and also highlighting skills that would be relevant for the job.

I also felt excited due to the actual roles on offer, such as ones that peaked my interest such as a Social Care Personal Assistant. As I currently have an interest in working for the Police, and have an interest in the safeguarding of adults and children, the prospect of taking up a ‘rewarding’ role such as this could suit me (Swansea Council, 2023). At the time of seeing this, I felt this role was very applicable for me, as I feel that I could be the kind of person who can “Interact and communicate with the people you support in a way that promotes independence, dignity, and respect”. I also felt that I am very supportive and caring about people other than myself. There were also other jobs that interested me such as a Lawyer (Swansea Council, 2023), and a Specialist Practitioner Child and Family Psychologist (Swansea Council, 2023), as I have been studying aspects of both law and human psychology, however I just didn’t feel like I would ever want to do those jobs for a living, as they don’t exactly match my interests.

In evaluation, I feel that overall my experience researching the Swansea Council website was positive and very useful. The website provided me with informative, and expressive insight into what jobs are available that are involved with Swansea Council, what skills are required for the roles I was interested in, what each role entails in terms of what it will include me doing, and also how-to standout with my application when discussing what skills, I have and specific desirable skills that are applicable for said job. However, I was hoping for more of a variety of jobs available, or at least to look at, in case of a vacancy. Most of the jobs on offer were ones that were not applicable to me, and what I want to achieve and do in full time employment. However, I am pleased that I have researched into this, as I have come away with valuable information, that can help me when applying for a job I want to do, even though not many were on offer this time.

I feel that this experience could have gone better if I had a better understanding of what I want to do. Currently I am studying Policing and Criminology which has given me a better understanding of what makes someone a criminal, in terms of by law, and also psychologically based on different ancient and modern theories. Before this I just wanted to go into the police or the Fire service and I couldn’t explain why, however after being on this course for 2 years, it has given me more of an understanding of what being in one of these services would entail, and I am more attracted to going into the police, however I still can’t explain why I want to do it. I think it’s more down to way the police can help the community, and the authority that comes with the role. This perception has probably stopped me from properly considering what most of the jobs entail within Swansea council, meaning I have no interest to do anything else. Another thing I could have done, would be doing more research on each role, to further improve my understanding of what the role of each job fully includes.

In retrospect, I think if I were ever to be researching job opportunities in the future, I should go into it with a broader understanding of what each available job entails, including watching videos on what they do in a day, or researching via different employers to gain an alternative viewpoint to fully understand whether the job is for me or not. However, based on what this experience has taught me, I can take a lot away from it as I now know what to include when trying to impress an employer, and also a brief understanding of what jobs are provided by Swansea City Council.



























Task 2- CV
Canva Link-
https://www.canva.com/design/DAFitu7mXiI/hIdAZDr_dWWXn5H2Q8vyQA/edit

Screenshot of CV on next page
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