“Digital Payments and Financial Inclusion: A Critical Literature Review Of Adoption Challenges and Socio-Economic Development.”
Aim
To critically examine how digital payment systems impact financial inclusion and identify the challenges affecting the adoption of digital payment systems. 
Research Objectives
RO1. To critically evaluate the role of the digital payment system in financial inclusion.
RO2. To identify the challenges affecting digital payment adoption.
Research Questions
	RQ1. How do digital payment systems contribute to financial inclusion?
	RQ2. What are the challenges affecting the adoption of digital payment systems?
Theoretical Background
Technology Acceptance Model:
The Technology Acceptance Theory was developed by Fred Davis in the 1980s. This theory explains how users accept technology and how they use it. This model demonstrates human purpose to use technology, influenced by two categories
1. Perceived usefulness
2. Perceived ease of use
Perceived usefulness refers to the person's belief that the technology improves their job performance. And perceived ease of use refers to the person's belief that the system would be free from effort. This theory gives a reasonable theoretical framework to understand the digital payment systems adoption. 



Three Selected Approaches 
Systematic Literature Review
A systematic literature review is well structured approach. It follows a predefined protocol, which is helpful for identification, data extraction, and selection in every stage of the review process. It mainly concentrate in specific topics and research questions. This approach is suitable for this study, as it systematically evaluates the evidence of this research.  
Narrative Literature Review
Unlike a systematic literature review, a narrative literature review is a qualitative method of analyzing previous knowledge on a specific topic. For this narrative approach, there are no restrictions on selecting papers and interpretation. Narrative literature review enhances the opportunity to identify the new research gaps that are not apparent in other approaches.  
Scoping Literature Review
A scoping literature review is a structured review used to identify the scope and characteristics of the previous literature on the specific research topic. A scoping review investigates the evidence, easily identifies the research gap, and research methodologies, requiring an area for investigation. 
Selected Approach
Narrative Literature Review
Narrative Literature review is the most suitable approach for this study; it needs to provide a critical understanding of different theoretical perspectives. 
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