

Communication and Counselling Video Critique

In this essay we have been asked to evaluate the importance of communication and counselling in the Nursing Health Care Environment.  As part of this evaluation we were asked to make a video of a role play simulation of a client and counsellor consultation. I will then critique the video role play making reference to Carl Rogers counselling theory. Carl Rogers states that the three key points to a successful counselling session are congruence, positive regard and empathy.    
Carl Rogers believes that counselling should be warm, genuine and understanding (Simply Psychology, 2015). 
In order to create the kind of atmosphere advocated by Carl Rogers, it was necessary to go into a private and reassuring room where the client would feel able to establish a relationship of trust, and challenge by interruption, in this way the client would not feel intimidated and more likely to confide confidently with the counsellor.  
The counsellor and client sat opposite on chairs facing each other, the counsellor sat with hands on lap making eye contact with the client, this reassures the client that the counsellor was listening attentively and focussing on what the client has to say.
The counsellor introduced herself enthusiastically and stated that she had brief details of what the client had to say as she had received an email from the client but would welcome her to elaborate on her situation.  The counsellor then calmly stressed the confidential nature of the consultation, while explaining to the client that should she or any third party be endangered by any information that was divulged then the counsellor was obliged to disclose it.
At the invitation by the counsellor the client started to talk, eye contact was made by the client to the counsellor, the client talked freely and openly about her problems, she seemed to feel comfortable in the atmosphere of the consultation as she talked without hesitation, the counsellor nodded and acknowledged by verbal encouragement but did not actively intervene.  
Whilst the client was divulging her problems, it seemed that the consultation was client led rather than the counsellor giving any thoughts or intervening.  Carl Rogers suggests that “Clients would be better helped if they were encouraged to focus on their current subjective understanding rather than on some unconscious motive or someone else’s interpretation of the situation” (Simply Psychology, 2015).  This was evident in this session as the client was relaxed, making eye contact and leading the consultation.  This appeared to have the continued affect of enabling the client to disclose freely and openly.
In accordance with the words of Carl Rogers the counsellor showed empathy, this is one of the three key points, Rogers explains that, “Empathy means understanding another person's feeling without passing any judgement on the appropriateness or otherwise of the feeling.” (Owlcation, 2016)
At this point the counsellor intervened as the client was getting anxious, the counsellor reflected on the subject that the client seemed anxious about, by doing this the counsellor showed interest and that seemed to reassure the client. The counsellor then asked the client to continue, the counsellor made facial expressions which showed she was totally sympathetic of the clients situation.  “Empathy is crucial to the formation of the helping relationship and important in the whole helping process because empathy identifies emotions which are vital to problem identification and to problem solving (Evans, 2013:124)
Congruence is another key factor to a successful consultation, “Congruence is a matching of your inner and other self so that your visible responses are on tune with your inner self (Evans, 2013:126), the counsellors attitude didn’t change towards the client throughout the consultation the counsellor was genuine and polite and didn’t seem to put on a facade. 
“A third condition is that the therapist experiences a warm caring for the client-a caring which is not possessive, which demands no personal gratification.  It is an atmosphere which simply demonstrates “I care” not I care if you behave thus and so” (Rogers, 1961:283) this attitude is termed Unconditional Positive Regard which is another concept developed by Carl Rogers. In the consultation the counsellor listened to the client almost as if she were putting herself in the client’s shoes, the counsellor listened attentively and didn’t pass any judgement, this would make the client feel at ease, the client had a relaxed posture and continued to talk without hesitation.
Summarising the video the counsellor showed the client that she was listening attentively to what was being said, the counsellor did verbal nods and hand gestures this shows that the counsellor was interested and was digesting what the client was saying.  Then the counsellor briefly summarised what was being said, which shows the client that the counsellor had a genuine interest. The counsellor showed ‘empathy’ towards the client as she said that ‘she would’ve felt the same feelings had she been in the client’s shoes, the client seemed to welcome this comment as she smiled.
As the consultation was short the counsellor didn’t have time to ascertain the whole picture of the clients circumstances, the consultation was a brief discussion and ended abruptly, this was unfortunate for the client as she seemed to be in the flow of talking freely and enjoying the opportunity for discussion.  

The counsellor didn’t intervene as the client was talking only verbal nods were made the counsellor should’ve used non-verbal encouragement in the form of ‘mmms’ the counsellor remained silent until she summarised the discussion at the end of the consultation.

[bookmark: _GoBack]In a Nursing or Health Care Environment when dealing with vulnerable clients it is essential when counselling to engage with them in a manner which takes into account the three key points necessary in a session as stated by Carl Rogers.   In order that the client feel valued, listened too and understood the session must be approached in a manner which respects their needs and demonstrates quietly an understanding of their circumstances. By this means a relationship of trust will be to be established by client and counsellor so succeeding session will be beneficial to the client 
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