Sales Designer
Warner Consultancy Ltd
Tyseley, Birmingham (B11), B11 2EX
Permanent
Published: 1 week ago
Salary Negotiable depending on experience
Sales Design
Salary Negotiable depending on experience
40 hours per week 0800-1630hrs Monday to Friday – some out of hours flexibility is required to meet customer needs
28 days holiday plus Birthday off
Location: Tyseley, B11 2EX
Driving Licence essential
Choice Interiors are a dynamic bespoke joinery company with over 35 years’ experience and a reputation for Quality & Excellence across multiple sectors to include luxury residential, hospitality, public sector, Heritage & much more.
We have a new opportunity for a full-time, permanent Sales Design role to join our growing team based at our production facilities in Tyseley, Birmingham.
If you have a quality mindset, take pride in your work, and enjoy being involved in unique and prestigious projects then this is an excellent opportunity for you where you can make a real difference and be rewarded for your success.
With 75% of our furniture being installed into new builds or extensions, we require a true ‘project manager’ that has the ability to see the job through from initial enquiry, through the building and installation stage, right through to handover and beyond - ensuring that our renowned customer service is delivered at all times.

We work from a relatively small ‘factory showroom’ and do not have the showroom or display facilities of our closest rivals, but you can be safe (and proud) in the knowledge that all our furniture is made and painted here, on site, where we have used the same techniques and in some cases machinery for nearly 40 years.
The ideal candidate will be highly competent in using CAD software (PRO 100 and/or Fusion would be hugely beneficial) with experience in bespoke projects/designs. A knowledge of cabinet making, or certainly a basic understanding of the individual components (and materials) of furniture would be beneficial. Some basic training will be provided on our Cad System and Internal Processes, but we need someone that is naturally adaptable and picks up new information quickly.
The Role
Use your industry experience and knowledge to support Sales Designers to provide detailed, creative, and timely estimates for client projects, including where possible - cost, material, work, and time estimates. Focus is on overall Project management to always ensure overall customer satisfaction from inception to completion.
Maintain existing sub-contractor relationships and continuously aid us to seek out new clients, opportunities, cost savings and to maximise profitability while minimising any potential risk to the Company.
Natural career progression into a Sales Designer role is available.
Main Duties / Responsibilities:
·CLIENT SERVICE FOCUSED WITH A FLEXIBLE AND PROACTIVE APPROACH TO WORK.
·Analyse Client Drawings/Architect’s plans
·Prepare detailed Designs including supplementary documentation and data – collaborate with Sales Designers on such documentation BEFORE sending on (ie into production, to a client or anywhere else). THIS 2ND CHECK IS MANDATORY AND AIMED TO PREVENT SERIOUS ERRORS.



·Visiting Client Home/Site to gain more detailed information (as required / deemed necessary).
·Input relevant data/change data into Designs.
·Keep existing projects up to date including revisions, amendments, and new cost estimates and ensuring relevant parties are always updated.
·Keeping detailed records of all changes and communicating same to Client, particularly any financial implications.
·Working in proximity with internal and external “Suppliers”. Maintain relationships with current Subcontractors, keeping an open sales-minded attitude.
·Issue Bill of Quantities to Purchasing in a timely manner.
·Assisting with deliveries and Setting on Fitters to the Design/layouts as/if required.
·Plan and prioritise workload to balance several proposals and meet deadlines.
·Work on Site to help with development, checking and reworking of any Designs.
















Hannah Hussaini
A hardworking and reliable professional with strong customer service communication and organisational skills. Able to work well with clients, understand their requirements, and help deliver projects from start to finish. Confident in reading plans, preparing accurate information, and working closely with colleagues and subcontractors. Quick to learn new systems, adaptable to different tasks, and committed providing excellent service and high-quality work 
KEY SKILLS 
-sales design & space planning
-Furniture & cabinetry Knowledge
-client relationship management 
- cost and material estimation 
- Customer Service
-Team Collaboration 
-communication & negotiation 
WORK EXPERIENCE 
Interior Design Assistant 
-Assisted with interior design projects 
- Created mood boards, colour schemes, and design concepts 
-Selecting furniture, paints, decoration elements 
- Ensured projects met client expectation and deadlines
 Sales Designer/Design Assistant 
· Consulted with clients to understand project requirements and design preferences. 
· Produced detailed design drawings and specifications using CAD software 
· Prepared accurate quotations, cost estimates, and material schedules 
· Collaborated with sales teams, production staff, and subcontractors to ensure smooth project delivery 
· Built strong relationships with clients ensuring high levels of customer satisfaction 

Customer service/ sales Representative 
-Assisted customers with products selection and design solutions 
-managed enquires and provided accurate product information
-processed quotations and orders efficiently 
-maintained excellent customer service throughout the sales process 
Education 
-diploma in interior design 
-HNC/HND in furniture Design 
- Business sales Qualification 

REFERENCES 
Available upon requests 

















Dear Hiring Manager, 
I am writing to express my interest in the Sales Designer position at your company. After reading the job description, I am excited about the opportunity. I am a hardworking, reliable, and motivated person with strong communication and customer service skills 
I enjoy working with people, solving problems, and making sure work is completed to a high standard. I am quick to learn new systems, pay close attention to detail, and work well both independently as part of team.
I am excited about the opportunity to develop my skills in sales design and project management while contributing positively to your company 

Thank you for considering my application. I look forward to hearing from you.
Your sincerely,
Hannah hussaini 






