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[bookmark: _Toc64472943]Part 1

[bookmark: _Toc64472944]1.1 Introduction

During the last year, working remotely or at home has become even bigger than what it was years ago. With COVID having to force workplaces to shut down, people had to adapt they worked completely. According to a study of The Gallup State of the American Workplace have stated that “engagement levels are higher for remote workers at 32% compared to office workers at 28%” The Team at Employment Hero, Feb 2021. They also state that the individuals that work remotely feel a greater sense of belonging and communicate with their teams more frequently. However, others can disagree with that statement completely, so is it the way forward? Or is the work environment the right way to work sufficiently. To widen the knowledge of working remotely, I will be doing my own research through a questionnaire to gain a better understanding of what working remotely means to others. 

[bookmark: _Toc64472945]1.2 Research

There are hundreds of articles on working remotely. It is something some people wish for, and some dread the thought of working at home. Majority of people have dreamt about working from home. The thought of not having that early alarm waking you up, and the dreaded work commute in the morning is something some people dream about. Is the statistics behind it worth it? 
COVID-19 affected so many people on their working environments. To reduce the virus from spreading companies had to shut their offices and make their employees work from home. According to the The Guardian they reported that “the number of people working exclusively from home rose from 21% to 24%”, (Elliott for The Guardian, October 2020).
To look at how largely working from home has increased a survey was made in 2005 to see how many people were working from home. It showed a compassion on their graphs to 2015. The graph below is written by (Flaxton, 2016).  


Number of employees who regularly work from home
	
	2005
	2015

	Men
	815,000
	912,000

	Women
	452,000
	609,000

	All
	1,280,000
	1,521,000


Source: ONS Labour Force Survey Q4


The number of people working from home remotely was incredibly high over 10 years ago, and now it is only increasing. With improved home technologies it is enabling more people to work from home. In 2020 they state that 1.7 million people are working from home, and that only covers 5% of the working UK population, this is according to an article written by (Kerry, 2020).  That statistic makes working remotely seem quite like a rare thing. Is it the way forward? Even though the majority of the British population are not working remotely.
There are a number of reasons as to why someone would like to opt into working remotely. We have so many other commitments outside of work, that sometimes they don’t come first, and work can overshadow that. During the course of the pandemic a lot of men and women had to work around their families. Children having to do their online classrooms in the comfort of their own homes, also had the parents having to work in their home offices. There are positives and negatives to this. Families could spend more time with their children rather it be crammed into two days in the weekend. Others of course found it harder as it is another job to do whilst trying to please your employers. 
It is also crucial to point out communication can be a challenge in itself whilst working remotely. Whilst a lot of people are having to work remotely, communication has become even more important. According to Business of Apps “Zoom was being used 300 million times daily, compared to December 2019 it was only used 10 million times” written by Mansoor, I (2021). The number of people using Zoom has drastically risen. Companies, universities and people are using this app to communicate to others during a time where we couldn’t talk face to face. However, with it being used as frequently as stated there can sometimes be issues with Zoom. Data is so important to be kept to ourselves or to the right people. It was found that Zoom was sending unauthorised data to Facebook, which is very worrying to other users. Facebook to many is used in their private time between friends and family, however having data leaked from work onto a site is downright unprofessional. With any social site, privacy settings are placed, however many complained that meetings were hacked during their Zoom calls, which also can be quite unsettling during your time working remotely. 
With more companies using Zoom calls, emails and texts between themselves and their employees, it is questioned how well they really are working between themselves. Working in an office environment, the accessibility of asking questions is easy. However, questions can sometimes be left unanswered or flooded in spam mail when working remotely. It can leave the person feeling like a deer in headlights. An article from Accounting Web (Ko, 2020) has stated “I truly believe that bad communication creates more work”. That can be a good and bad thing. With working remotely, sometimes the work asked can be misinterpreted by the individual, making them work harder, or not doing the right task. In a PwC survey “32% said that their managers and team leaders were open and communicated frequently with them” (Ko, 2020). With bad communication it can lead into so many troubles with productivity. Working remotely has become more common, so I believe that companies need to ensure their staff are fully trained in courses to ensure that everyone is on the same page. Bad communication leads to bad work.  

[bookmark: _Toc64472946]1.3 Findings 

As there are many articles and books on remote working, I wanted to see how relevant is really is with my fellow peers in university. I have asked five questions all of which are about working remotely. To access the online questionnaire the link is below. 
https://docs.google.com/forms/d/1p4rGjGD8ola-4bR_-Tr6pboS3DK1IiVZUpEEblikg70/edit
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Description automatically generated]Below is the first question I had asked. The number of people working remotely and ones that aren’t was at a standstill of 50/50. Some do not have the option of working remotely, and that has been reflected on this graph. 
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Description automatically generated]Below is the second question asked. I wanted to ask this question to see what reason as to why the person answering the question cannot work remotely. There are a number of reasons as to why they cannot. Reasons such as working in an office, not being a manager, being key workers and homemakers. This is interesting as I cannot work remotely either, and it is nice to see a variety of reasons as to why they cannot work remotely. 



Below is the third graph which asks if the individual answering the questions is working remotely due to COVID-19. 0% gave the answer that they haven’t been working remotely before covid-19, however 50% of the people said they have been working remotely due to COVID-19. This goes with the statistic on news articles stating that more people have had to work from home. 
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Below is the fourth question asked. Due to 50% of the people who participated in the questionnaire had said they work from home because of COVID-19, would they like to continue working remotely. 57.1% said they would like to continue working remotely, where 42.9% had said they wouldn’t. 
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Below is the last question asked. With working remotely, there are some industries such as hospitality that cannot work remotely. The highest percentage is the education industry. That answer didn’t surprise me as many families have had to have their children have online lessons. Secondly came the health sector with 20%. Council, civil service, homemaker, public and cleaners came in at 10% each. 
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1.4 Conclusion

To fully conclude and evaluate working remotely you need to look at both sides of the coin. During the last year, many have had to work remotely, and some haven’t been fortunate enough to do so. Having researched on many different articles and doing my own research through a questionnaire I have a wealth of knowledge on the topic. I believe that working remotely is great and has its many benefits, however there are negatives as well. To be in a career where it enables you to work remotely is an advantage in itself, as many careers aren’t able to transfer your role to your home. 
The number of benefits is that you can juggle your own day. There is no need for the daily rush hour traffic or running around franticly to get out of the door for the school run. You manage your own schedule that will suits your needs. Many people have had to work remotely due to the pandemic, and now want the option to remain working remotely. Many individuals feel like they can achieve more as of remote working and can manage themselves excellently. However, some articles have stated that a lot of their employees feel lost with no guidance when it comes to working remotely. A factor of that can be due to loss of communication through apps such as Zoom, WhatsApp and texting. Communication is always best when its face to face. Through lack of communication, it sometimes can affect your mental and psychical well-being. If working remotely, does that affect physical and mental well-being? 
In the articles I have read it has come to the conclusion that mental well-being is better. With working environments, it can sometimes be in a boring grey coloured room which traps you to your office chair. Working remotely can simply be anywhere that you want. A lot of people started to work outdoors during the pandemic in their gardens, ensuring that they get Vitamin-D and a general boost in their well-being. If you are stuck in one place for hours, it can have its downfalls. It is known that eyesight and back posture can deteriorate during times at a computer screen. Having the option of choosing the time your body tells you to have a break is incredible for your health in the long run. 

To conclude my theory in working remotely, I believe that is a new way of working. I believe through the years we have made working harder on ourselves. To feel successful, working needs to be frantic and stressful. This is so truly wrong for a number of reasons. The number of people working from home has simply risen as it has been proved that people are enjoying their work more and also achieving more in their working day. It has taken a pandemic for a number of companies to realise that working remotely isn’t something daunting, but something to be simply aimed for. 
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Gibbs (1988)

[bookmark: _Toc24394962][bookmark: _Toc64472950]2.1 Description

Working remotely has worked wonders for a lot of individuals this year due to working restrictions. There are a number of people that aren’t able to work remotely, people that work in retail and hospitality for instance do not have the option to take their work to the comfort of their own homes. The statistics show that the number of people working from home has raised a large amount this year. I am the small percentage of people that do not have the option of taking my work to home. Working from home can sound wonderful, however there are a number of reasons why it isn’t all honky dory. Working from home can make you feel lost, lonely and overall a bit stressful. Having a working environment is vital for your mental health and productivity. It can be a challenge in both sides of the coin. 

[bookmark: _Toc24394963][bookmark: _Toc64472951]2.2 Feelings

Working remotely has always been a thought in my head, even before the pandemic hit us. Waking up and having a routine which doesn’t involve the traffic rush hour seems something incredible. Working in an environment that involves talking and serving people face to face does not give the option for me to take my work home, unfortunately. I do know a large number of people that work from home, one of them being my mother. Her experience was something not out of a fairy-tale book. The Wi-Fi had slowed down a lot as the number of people in her street were using the internet more, her card machine wouldn’t work during transactions with clients. Zoom calls were something so alien that in the end, her company gave her an empty office to work in. Although the number of people working remotely is high, however my evaluation in all this, is it really worth it? According to a report from Huawei “75% of employees in the UK are happier working from home”, (Pratt, 2020). That is a high number of people that are happy with working from home, however I would like to see the slip side of the 25% of people that aren’t happy, and why not too. 
Having a working environment is a vital key to working well. Whether it be an office, a school or even an internet café. The Employee Benefits state that “86% of employees are using outdoor environments more frequently”.  There are a number of reasons why this is brilliant for mental health and your psychical health. Being chained to your chair in an office have a number of reasons as why it could be bad for your health. Your eyesight can be strained, and your back posture can cripple over time, however if you worked remotely you really have endless opportunities to work anywhere you want! 
I do like the idea behind working from home, however with the line of my work it isn’t possible. I have found that working from home has its many benefits. Benefits I found surprising were the health and mental attitude behind working. We spend the majority of our time working in our lives, and if it makes you happier working from home, then I definitely believe there should be an option to do so. 

[bookmark: _Toc24394964][bookmark: _Toc64472952]2.3 Evaluation

The topic of working remotely is so very interesting as everyone has their own opinion on it. I have found the research I have read about and the research I have done myself through a questionnaire favour it greatly. I do tend to believe that working remotely has more benefits than negatives. It is a way you can balance your life, your own physical and mental well-being. 57.1% of people in my questionnaire would like to work remotely, and in articles that statistic replicates the same outcome. However, I would like to add that working remotely doesn’t all have its benefits it does have negatives too. Things such as bad WIFI and balancing your life can be quite stressful when work and other commitments get in the way day to day. As my line of work depends on other people, I do not have the option of working from home. I also wouldn’t like the option of working remotely as I thrive with working with my managers being there to guide me in what to do day to day, without that guidance my productivity would decrease. 

[bookmark: _Toc24394965][bookmark: _Toc64472953]2.4 Analysis

With the research I have read and conducted, I believe that working remotely is the way forward in the working world. Many people have had to work remotely the last year and adapt their lives to it. With statistics rising every year, it will only rise as companies have opted to shut down offices and have more people work remotely. I do know that there are a number of negatives to it also, but with anything in life comes its challenges. 

[bookmark: _Toc24394966][bookmark: _Toc64472954]

2.5 Conclusion

To really understand the way of working remotely, I believe that sometimes you need to experience it yourself. There are so many articles and books on working remotely, that sometimes the best research is the one you conduct yourself. The questionnaire was great as it has given me more of a sense of how exactly everyone feels about it. If there was anything, I would change is that next time, I would ask a wider audience more questions on working remotely. The research has given me more knowledge about the working world, and hopefully one day I will experience the way it truly works.  
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