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[bookmark: _Toc234785889]Section 1 – Introduction to the Research Paper and Topic Development
1.1 Title of the research paper
"She didn't know how to go back": School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals
Authors: Brontë McDonald, Kathryn J. Lester and Daniel Michelson
Year: 2023
Journal: British Journal of Educational Psychology
This UK qualitative study explored the experiences of parents and education professionals supporting primary school children with school attendance problems (SAPs)after the COVID-19 pandemic. It aimed to identify practical ways to improve attendance and children's wellbeing.
[bookmark: _Toc234785890]1.2 Research Topic Background
The study focuses on school attendance problems (SAPs) after disruption caused by COVID-19. School closures, lockdowns and changes to classroom routines affected children's emotional wellbeing, social development and learning. As schools reopened, many children, especially those with special educational needs (SEN), experienced anxiety and found it difficult to return to regular attendance. The researchers developed this study to gain a better understanding of the reasons behind these attendance difficulties and to identify ways of improving support for affected families. 
[bookmark: _Toc234785891]1.3 Research Problem
The research looked at why school attendance problems increased during and after the pandemic. It explored factors such as anxiety, disrupted routines, learning concerns and SEN, and identified areas where schools and families needed more support.
[bookmark: _Toc234785892]1.4 Who the Research is about
The study involved parents and education professionals supporting children in mainstream primary schools in Southern England. Participants included parents, headteachers, teachers, educational psychologists, EMHPs, SENCOs and ESBAS officers. Including both groups gave a fuller understanding of attendance challenges from home and school perspectives.

[bookmark: _Toc234785893]1.5 Importance of the Research Topic to UK Health & Social Care
Although conducted in an educational setting, the research is highly relevant to UK health and social care. School attendance is closely linked to children’s health, wellbeing and future opportunities, while persistent absence can lead to poorer educational outcomes, social isolation and mental health issues (Kearney and Graczyk, 2014). The findings show that attendance problems are influenced by emotional, family and school factors, highlighting the need for early intervention, better communication and stronger partnership working between education, health & social care services to improve outcomes for children (Department for Education, 2022; Children's Commissioner, 2022).

[bookmark: _Toc234785894]Section 2 – Understanding the Purpose and Research Question
[bookmark: _Toc234785895]2.1 Research Question
This study was conducted to understand why primary school children faced school attendance problems (SAPs) during the COVID-19 pandemic.  The research asked what factors affected attendance, how useful existing support was, and what further interventions could help children experiencing attendance difficulties. These questions helped the researchers gain a deeper understanding of families' experiences and develop practical recommendations to improve collaboration between schools, families and community services.
[bookmark: _Toc234785896]2.2 Research Objectives
The study had three objectives: 
· To analyse the factors contributing to school attendance issues during the pandemic. 
· Examine the guide provided to children and families and how effective it was. 
· Explore additional methods that could improve attendance and help in the future.

[bookmark: _Toc234785897]Section 3 – Understanding the Research Methods
[bookmark: _Toc234785898]3.1 Research Methodology
According to Patil & Wagh (2023) Research Methodology is the overall approach used to explore a research topic and answer research questions including research planning and identifying research participants. Selecting the right methodology is important because it confirms the research is well organised, ethical and produces reliable results. Mixed methods use both quantitative and qualitative research approaches to give a complete understanding of complex issues (Bisaria et.el, 2026).

[bookmark: _Toc234785899]3.2 Research Methods
[bookmark: _Toc234785900]3.2.1 Quantitative Method
Quantitative research gathers statistical data for analysis and interpretation. It is used to measure relationships, compare outcomes and test hypotheses through surveys, questionnaires or datasets. However, it does not always explain the emotions or reasons behind behaviour (Patil & Wagh, 2023). For example, attendance rates may be compared before and after an intervention to measure change.

[bookmark: _Toc234785901]3.2.2 Qualitative Methods
Qualitative research analyses people’s exposures, views and behaviours in depth. It needs interviews, focus groups and open-ended questionnaires so participants can describe their experiences in their own words (Tenny, Brannan & Brannan, 2022). This approach is widely used in health and social care because issues such as anxiety, wellbeing and school attendance cannot be fully understood through numbers alone. It helps explain why people behave in certain ways and how experiences shape decisions in real life.
As suggested by Mehrad and Hossein (2019) comparison between quantitative and qualitative research approaches is presented below:

	Comparison basis
	Quantitative Method
	Qualitative Method

	Type of data
	Numerical, quantifiable data
	Mainly non-numerical data

	Sample size
	Large sample groups
	Small sample groups

	Focus
	Broad coverage
	In-depth understanding

	Research design
	Fixed
	Dynamic

	Data analysis
	Statistical analysis
	Interpretation of meaning

	Researcher stance
	Objective and detached
	Subjective and involved

	Reasoning
	Deductive (top-down)
	Inductive (bottom-up)

	Purpose
	Tests theories
	Develops theories

	Research setting
	Independent setting
	Situational constrained

	Findings
	Generalisable
	Context-specific

	Results
	Statistical relationships
	Theme development



[bookmark: _Toc234785902]3.2.3 Mixed Methods of Research
Mixed methods use both quantitative (numerical) and qualitative (experience-based) data in one study. It helps researchers understand both ‘what’ is happening and ‘why’, providing a more complete answer to complex research questions than using one approach alone (Patil & Wagh, 2023).
[bookmark: _Toc234785903]3.3 Research Method used in given study
The study focused on qualitative method because the researchers wanted to understand the experiences of parents and education professionals rather than measure attendance rates. It explored issues such as anxiety, family circumstances and barriers to returning to school after COVID-19.
The research took place in two stages. First, participants completed open-ended surveys. These findings were then used to develop semi-structured interviews, allowing deeper exploration of key issues. 
[bookmark: _Toc234785904]3.4 Primary and Secondary Data
Primary data is collected directly from participants (Bisaria et.el, 2026). In this study, they came from surveys and interviews. 
Secondary data are existing sources such as NHS reports, Department for Education publications and journal articles. These provided background knowledge and context for interpreting findings (Wickham, 2019).
[bookmark: _Toc234785905]3.5 Collection of Data in this Study
The study mainly used primary qualitative data but also reviewed existing research on school attendance, mental health and COVID-19. Data were collected in two stages:
 First, participants completed online surveys with open-ended questions, allowing them to describe their experiences in their own words. This was followed by semi-structured interviews, where researchers used prepared questions but also explored new issues raised during discussion. This helped gather detailed and meaningful information. The study received ethical approval before data collection began. Participants’ identities were protected through anonymised transcripts, and only the research team accessed the data. All participants gave informed consent, understood the purpose of the study and knew they could withdraw at any time.

[bookmark: _Toc234785906]3.5.1 Sampling Strategy
The researchers used purposive sampling, selecting small sample of participants with direct experience of school attendance issues. Parents were eligible if their child attended a mainstream state primary school in Brighton and Hove, West Sussex or East Sussex and had attendance difficulties during 2020–2021 academic year. The final sample had 29 parents, 19 professionals in Phase 1, followed by 12 professionals and 10 parents in Phase 2. 
[bookmark: _Toc234785907]3.6 Data Analysis
The researchers reviewed the data by Thematic Framework Analysis, a systematic qualitative method that organises large amounts of textual information into meaningful categories (Gale et al., 2013). They reviewed survey responses and interview transcripts, coded key ideas and grouped similar codes into broader themes. Similar codes were grouped together to create broader categories.
Three main themes were identified: 
· Factors contributing to school attendance problems, 
· Responses from parents, schools and professionals, 
· Priorities for future support. 
Comparing perspectives helped identify shared concerns and differences, leading to recommendations for improved communication, earlier intervention and better support services.
[bookmark: _Toc234785908]3.7 Strengths & Limitations of Research Methodology used
The study's strengths include its qualitative approach and two-stage design, which provided detailed insights and strengthened the analysis (Gale et al., 2013). However, its small sample size, mainly White British sample from Southern England limits how far the findings can be generalised (Patil & Wagh, 2023).


[bookmark: _Toc234785909]
Section 4 – Conclusion and Reflection
This report reviewed a qualitative study on UK primary schools with attendance issues, following the COVID-19 pandemic. The findings showed that attendance difficulties were caused by a mix of emotional, family and school-related aspects. Anxiety, special educational needs (SEN), disrupted routines, concerns about COVID-19 and weak communication between schools and families all made it tougher for children to go back to school. By including the views of both parents and education professionals, the study provided a clear understanding of these challenges and suggested practical ways to improve support.
The report also explained why a qualitative approach was most suitable. Using open-ended surveys, interviews (semi-structured) and Thematic Framework Analysis(TFA) allowed the researchers to explore experiences in depth and produce reliable findings that can inform practice and policy.
This report completion helped me improve my understanding of research methods in health & social care. I have learned how qualitative research explains participants’ experiences and why choosing the right methodology matters. I also understand purposive sampling, primary data collection and thematic analysis, and how these strengthen evidence for practice.
Overall, the research highlights the importance of early intervention, clear communication between families and schools, and joined up working across education, health and social care. These findings support UK priorities for improving school attendance and children’s mental health (Department for Education, 2022; Children's Commissioner, 2022). The knowledge gained will help me evaluate research more critically and apply evidence-based approaches in future health and social care practice.
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