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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _15th April 2026 – 14:00 _ _ _ _ _ _ _ _ _ 



To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

My aim as a social worker undertaking a care and support needs assessment was to establish the eligibility criteria for both the individual with care needs and unpaid carer, this under the Social Services and Well-being Act 2014 (Welsh Government, 2014). I have also considered whether a Mental Capacity Act 2005 assessment was required applying the Code of Professional Practice for Social Care Workers (Social Care Wales, 2026) through a holistic and multidisciplinary approach. The case therefore required consideration not only of whether statutory eligibility criteria were met, but also of the individual’s circumstances, strengths, preferences, relationships and ability to participate in decisions about their care (O’Sullivan, 2020). 
The assessment required me to consider the circumstances of a 91-year-old individual with an Alzheimer’s dementia diagnosis, memory difficulties, confusion, disorientation and hearing loss, alongside their 96-year-old spouse who provided substantial unpaid care. Their long-term marriage and interdependence make me reflect on the importance of this context, because decisions about support could affect both individuals and their established relationship. The rural location which involves limited public transport and limited Welsh language skills also represented potential barriers to accessing services and participating in community life. 
Before the visit, I obtained verbal consent for the assessment and separate consent for direct observation, supporting the principles of voice, choice and control (Social Care Wales, 2026). Reflecting with my mentor, I considered whether a joint visit could feel intrusive or create a power imbalance, potentially making the couple feel vulnerable rather than active participants. This reflection reinforced the importance of respecting dignity, privacy and autonomy throughout the assessment process (Social Care Wales, 2026).

The case also raised issues relating to the Mental Capacity Act 2005, particularly because the individual experienced cognitive and communication difficulties. However, the presence of dementia did not automatically indicate a lack of capacity. Capacity needed to be considered in relation to a specific decision and only after appropriate support and reasonable adjustments had been provided (UK Government, 2005).
Undertaking this assessment, I had the opportunity to apply the Code of Professional Practice (Social Care Wales, 2026), which emphasises dignity, respect, rights, well-being, communication and meaningful participation. A holistic and multidisciplinary approach was also considered as part of the assessment, including consultation with health professionals and consideration of advocacy services. 

Words: 377




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

During my preparation for the visit, a further area of reflection was in terms of how my communication approach addressed the individual's needs. Firstly, I reflected on whether I had sufficient and reliable information to support my visit, particularly regarding the individual reported hearing and memory difficulties. Considering individual’s consent treating them with respect and dignity (Social Care Wales, 2026), I reviewed relevant information on the database and consulted professionals involved in the individual’s care, including the district nurse team. This supported a holistic assessment and demonstrated the importance of professional curiosity and multi-agency approach (Teater, 2024).

I recognised that effective communication involves more than providing or clarifying information to the individual, the actual process involves empower and active listening giving the opportunity to the individual to participate in their own assessment process promoting the principles of voice and control, co-production SSWBA 2014 (Welsh Government 2014 and Social Care Wales, 2026). The assessment also made me reflect on my role as a social worker, which extends beyond determining eligibility for support from statutory services. Initially, I found it difficult to understand the individual’s expectations of the Local Authority, particularly regarding financial support, however this aspect, was clarified afterwards for a family member present who holds lasting power of attorney for the individual.

By using person-centred practice, I adapted the assessment process to their communication and information and processing needs (Banks, 2022), this by considering the current diagnosis of Alzheimer’s, and their hearing difficulties. Therefore, I tried to make reasonable adjustments supporting their active communication and enabled greater participation following the first principle of the Mental Capacity Act 2005 (UK Government, 2005 and Social Care Wales, 2026). 

Some of these adaptations involved the use of short and simple sentences, adjusting my tone and pace when explaining complex information such as financial assessment process following Code of Professional Practice (Social Care Wales, 2026), also, giving some time to process the information and for them to ask me questions and give me some feedback to reassuring them the information was clear, and my seating position in the table allowing them to read my lips and get better eye contact (Thompson, 2024). I also prepared a colour-coded folder containing plenty of information about potential support and eligibility criteria process from the Local Authority, presenting information clearly to reduce confusion and encourage participation (Lee et al., 2020). This support allowed them to navigate further the information explained during our visit, with no time pressure to decide.

As communication developed, their non-verbal presentation appeared more confident and comfortable, enabling me to gather relevant information about their current circumstances and how previous services support their needs (Teater, 2024). I remained attentive to changes in body language and engagement, this was informing me their level of comfortless and understanding. Within the Welsh legislative context, voice and control are important not only in determining eligibility but also in ensuring that individuals identify what matters to them and contribute to decisions about their well-being, respect for autonomy and self-determination Code of Professional Practice (Welsh Government, 2014 and Social Care Wales, 2026).

One important reflection in terms of my limitations, was how use clearer language when explaining professional terms and processes such as eligible criteria, financial testing, direct payments, care package and care contribution, for example; as these terms were constantly asked for clarification from the individual with needs for care. The individual requires constant clarification around those terms, for example the individual in need interpreted the assessment as meaning that they were automatically eligible for Local Authority support. Considering that these terms have specific legal or administrative meanings based on SSWBA 2014 (Welsh Government 2014) which may differ from the individual’s everyday use, can therefore result in misunderstandings about what individuals are being asked, what support they may be entitled to, or why certain financial information is required. 

Therefore, I used Tell, Explain and Describe TED strategy (Stokoe, 2018) to avoid misinterpretations, The TED approach enabled me to stablish their initial understanding about the procedures and terminology rather that assume it or limit my approach providing a simple definition or concept. This approach enables me to support their understanding while I was trying to maintain an accurate assessment. Although, this strategy was partially effective as the individual continued with extensive narratives around the financial assessment for support. This experience made me reflect that effective communication is not simply about selecting an appropriate language or some specific questions techniques, it is also about confidence, professional knowledge and practical application of limited resources on individual’s needs (Bull and Dale, 2021). 

I also provide throughout the assessment, several periods of silence after discussing each topic. This provided time for the individual to process information, reflect and ask questions before moving to the next topic. By enabling the individual to participate actively in the assessment effective communication and promoting well-being (Social Care Wales, 2026), I regularly checked their understanding requesting their feedback and offering further clarification when necessary. These adaptations supported meaningful participation rather than simply completing the assessment within a predetermined structure or time. 

This situation made me reflect on the systemic power imbalance, particularly the impact of legal and administrative language used during assessment processes. I reflected on how complex systems can make services difficult to navigate (Needham, 2011), and the use of professional or legal terminology may create an additional barrier for individuals to understand and access to support of their needs. During my visit, I became aware that the language used to explain eligibility, assessment processes and available support could influence how the individual engaged with the assessment. This made me consider how professional language, necessary for legal and administrative purposes, can unintentionally reinforce the power held by professionals representing the Local Authority (Ferguson, 2016).

By using the Signs of Safety approach and recognising that the individual in need is the expert of their own life, I created an opportunity for them to describe their circumstances in a familiar but structured way (Turnell and Edwards, 1999). This approach enabled the individual to identify what was working well, including their daily routines and the services currently in place, as well as what they were concerned about, including their health difficulties and the impact of these on their ability to meet their social care needs independently, reflecting co-production and wellbeing principles (Social Care Wales, 2026). By using this approach, I also encouraged individual’s communication to explore their expectations regarding the Local Authority support. Signs of safety lead me to work based on strengths-based approach allowing them to describe in what is important in their life but also what have they been implementing or the existing resources to meet their needs, while ensuring a fluent communication to contribute towards my assessment (Caiels, Milne and Beadle-Brown, 2021). 

Reflecting on the Active Offer of more than just words policy, which predominantly support Welsh speakers to receive the service through the medium of Welsh, makes me consider the wider cultural dimension of the policy, as it is also an invitation for non-Welsh speaker to be active participant of the Welsh culture through the use of language. Care Inspectorate Wales identifies the Active Offer as an empowering strategy for people to feel confident on express their feelings and emotions in the way that represent their own identity, which is the Welsh culture (Care Inspectorate Wales, 2023). 

In conclusion, reflecting on whether I had the necessary communication skills to support the individual’s needs, I recognise that I could strengthen my approach to adaptation to encourage active communication as part of my person-centred practice. I had the opportunity to analyse and adapt my communication process when supporting an individual with memory issues and hearing difficulties. I also identified limitations in my use of professional terminology and recognised how complex language can reinforce power imbalances and create barriers to effective communication. By using appropriate adjustments and reflective approaches, I had the opportunity to promote dignity, autonomy, co-production, and meaningful participation.

Words: 1320





1300 (+/- 10%: include your actual word count at the end of each section).





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, the Social Worker was on time, in fact, he was early and used that time to introduce himself and put us at ease. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, they advised over the telephone that the observer would be overseeing the visit and would request feedback at the end. He also clarified that at the beginning of the visit. 

	Were you clear why the social worker met with you today?

	Yes, he made it very clear before coming and at the beginning of the visit. I liked that he did a round of introductions. 

	How well prepared do you think the social worker was for his or her meeting with you?

	The Social Workers preparation was excellent. They had obviously read the case file before coming and had brought a printout of all the resources so we can reflect on them following the visit. 

	  How has the social worker listened to you and respected your views and wishes?

	The Social Worker was a very good listener and some of their responses were very holistic.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	He clarified our language preference at the start. He was very clear and spoke in a way we all understood. He was aware of hearing impairment and repeated / rephrased things if needed. 



	How has the social worker’s involvement met your expectations for this visit?

	It was very good and we know exactly what is going to happen following the visit. 

	Are there any other comments or suggestions that you would like to make?
	Initially, at times, we felt there was a bit too much repetition but on reflection, that was due to us personally not allowing enough time for this visit. In reality, it was not an issue as it worked extremely well and benefited us in the end in regard to clarification and opening up opportunities for questions. He was very friendly and we are satisfied with the outcome. 
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