Prime Employment for Court service
Court Usher Band F
Location  Birmingham                                                                                                                      Salary     Unspecified                                                                                                                        Contract  Permanent                                     
                                                                                                                                                            A Position has recently become available for a Band F Court Usher. This is a very exciting opportunity for anybody seeking work in this sector.                                                                      Place of work will be based in Birmingham although may vary if other Courts need cover.             
General working days will start at 9am till 4pm Monday to Friday Including Bank Holidays, however there will be a degree of flexibility.                                                                                  There will be a three-month probation period with the option of extending it if needed.
We are looking for somebody who feels comfortable working with people and has great communication skills, can work alone or as part of a team and is able to use their own initiative.  As this job is very demanding, the Candidate must be reliable as well as punctual.
Key Responsibilities include:
Collecting Post                                                                                                                     Delivering files to the Judiciary and Clerks and making sure they have all the necessary paper work needed                                                                                                                          Assisting People with enquiries and Directing people around the building,                                ensuring that everybody is complying with rules and social distancing measures.                      Ensuring the Courtrooms are equipped with all the equipment / supplies necessary            Calling people into hearings / Quiet rooms and informing staff with information                     Liase with witness services if necessary.
The pay starts at national Minimum wage for under 25’s, £9.90 for over 25’s with bonus’s available. Optional Pension scheme available.
Due to the Nature of service, an enhanced disclosure (DBS) is required and only those cleared with vetting will be accepted, this will be paid for by The Ministry of Justice
If you are interested in this position and you feel you have what we need, then please apply online via Prime Employment. Send a CV and cover letter addressed to Mr. Pat Clark, Birmingham Crown Court, Newton Street, Birmingham B4 7NA
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                                                                            Curriculum Vitae

Joanna Fryer                                                                                                                                16 St Francis Drive                                                                                                                           Birmingham                                                                                                                                    B30 3ps                                                                                                                                            Tel: 07683 111 111          Email: 1912996@student.uwtsd.ac.uk   
 Profile                                                                                                                                                           I am a kind caring person with a very friendly disposition I can work alone or as part of a team. I am a Highly motivated very hard-working self-disciplined individual who enjoys a challenge. I enjoy working in different types of environments and working to deadlines isn't a problem. I have excellent communication skills. I also have a lot of patience, which is key when working with the public. I pride myself and my work on achieving excellence. 
Employment 
Health Harmonie Birmingham                                                                                                                           January 2019 to January 2020
Job title: Patient care administrator. Assist doctors / consultants / specialists in appointments and theatre. To type reports during consultations / surgery and provide follow-up care, information and support to the patients. As this is a private company, we were based all over the UK, so it involved a lot of travel, long days and hard work. a very interesting role with room for progression.
Geo Amey PECS LTD Birmingham crown court, Birmingham                                                 September 2014 to December 2018
My most recent position was court staff situated at Birmingham Crown court. The position involved administration work, running Courts, assisting prisoners and ensuring a secure environment for those around. It also involved bookings to ensure prisoners had been booked in safely to new prisons after sentencing. This Position also involved support work.
Sheltered Homes Supported housing Birmingham                                                                    September 2011 to May 2014
Job description: Support people in need of housing and offer continuous support for as long as needed. This involved sign posting, help sorting bills, calling Benefit offices for claimants to ensure they were receiving the right help they were entitled to, assisting Tenants / Clients to appointments, food banks and also making sure they had access to health services. 




Education 
Trinity St David's university Birmingham                                                                        January 2019 to Presen   
A-Level or equivalent in Health and social care 
Birmingham School of Busines and Finance Birmingham                                               March 2009 to 2011
Accounts and Bookkeeping                                                                                                                                      
Performing Arts Rage School Birmingham                                                                       September 2000 to 2001
Performing arts                                                                                                                                                        
Baverstock GM School Birmingham                                                                                                                            September 1995 to 2000 
GCSE’s in the following: English                                                                                                                                                                               Mathematics                                                                                                                                 Science                                                                                                                                           Business Studies                                                                                                                            Child-Development                                                                                                                                   Music                                                                                                                                               French language                                                                                  
 Certificates / Licenses
Full UK Driving License                                                                                                                 First Aid at Work September 2017                                                                                         Health and safety 2017                                                                                                        Ministry of justice vetting clearance (Enhanced) 2017 Enhanced DBS September 2017          Able to work with children, vulnerable adults, prisoners etc.                                                    Control and restraint September 2017 C&R training (Pass)                                                            
                                                                                                                                                          Hobbies and Interests
I love spending time with my son and the rest of my Family. I also like to socialize with friends and go out for meals. I enjoy going to the Mosque when possible as I am keen to learn Arabic, this is educational for me as well as interesting. Keeping fit is also important to me,                                                                                                               







Joanna Fryer                                                                                                                                   16 St Francis Drive                                                                                                                 Birmingham B30                                                                                                                         Tel: 07683 111 111  Email:1912996@student.uwtsd.ac.uk                                                                                                                                                           
Mr. Pat Clark                                                                                                                              Birmingham Crown Court                                                                                                        Newton Street                                                                                                                         Birmingham                                                                                                                                  B4 7NA                                                                                                                              
Dear Mr.Clark,                                                                                                                                                                                                                                                                                                            I am writing to u you as I wish to apply for the position you have available at Birmingham Crown Court as a Band f Usher. I have, more than 4 years' experience working in this area as well as administration and office duties, and I feel my Professional expertise fits perfectly with the responsibilities outlined in the advertisement.
Over the years while working at Birmingham Crown Court under the Ministry of Justice, I gained a lot of experience in different areas, from the custody block to managing the court rooms whilst trials were taking place. I had a lot of responsibilities and I really enjoyed this as I work well under pressure, I also gained a lot of understanding. There were a lot of challenging times which gave me more motivation. As I’m sure you are aware, when working within this sector, it is very unpredictable and of course it is demanding work, but it is also extremely rewarding. When training for this position I gained all the certificates required which really came in handy. I was also promoted, which was fantastic.
The Ministry of Justice would benefit from my employment as I will attribute the skills acquired in the following areas:
Hardworking                            Good listener and problem solver
Positive attitude                       Excellent communication skills
Self-Disciplined                        Strong work ethic and leadership skills
 Due to the fact I already have experience in this area I believe this has prepared me for new opportunities, and I hope that you find me the perfect candidate for this job role, and I am able attribute to the future success of the Ministry of Justice.
Thank you for your time, it would be a privilege to hear from you.
Yours sincerely
Joanna Fryer
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