The Impact on the Mainstream Media on Policing and Public Confidence


The media can put a tensity on the way the public look at the police and the way they interoperate work. The media causes coercion on crime by classifying individuals and use media as a weapon to try put more strain on the police to solve the problem that has been dispensed by the media itself. The tension media can cause between the police and the public is powerful, labelling negatively can lead a change in the law, such as ones that may have begun legal then become illegal (Courtauld, 2014). 
 Some news articles and news that is introduced on the television can sometimes be more overemphasised to then conven more views and observation for the purpose of funds. Crime can be adjusted just for the sake of the viewers opinions; the media submerge the public by repeating crimes in a different manor than the way the crime is dealt with. The newspapers are not mirrors, they are straightforward marketing programmes that overturn traditional journalistic criteria. The media grows fear of crime and trust in the criminal justice system, the media reports on crime by making it terrifying (Beale, 2006). 
A study created by James Hamilton found that presenters such as; news reporters and broadcasters expand the level of bruitality on programme and the news to catch the more attention from the surrounding. They use violence in entertainment programmes to build contrast brand identities, boost viewing during peak advertising periods, and counter peculiar popular content on competitors' channels (Hamilton, 1998).

The media has had an impact the perception of the police with the public due to the media publishing more deadly stories. The media also exposes police violence, racism, corruption, and mistakes in criminal investigations, undermining public trust in the community. By constantly scrutinising police actions and revealing blunders and police wrongdoing, the media appears to support the notion of an effective police force that can control crime while simultaneously eroding public faith (Manning, 2003). 
Public' perceptions toward law enforcement officers are heavily influenced by the media. Broadcast and print news organisations rely heavily on local police departments for information, and crime stories obtain a lot of attention. Furthermore, crime dramas starring cops are a fixture of mainstream television programming. The public is bombarded with images of police officers, ranging from valorous crime fighters to inept bureaucrats. Some say that how law enforcement officers are portrayed in the media has a significant impact on public perception (Dowler, 2002).


The media show policing mainly on the internet, often via social media, such as; Facebook, Instagram and Twitter. Newspapers however are often have numerous readers and they are generally a large main source full of information. Newspapers allow a presentation of both detailed messages and photos and bought at a very low cost by lots of people. All together there are three classifications of newspapers, which include – Special Audience Newspapers, Daily Newspapers and National Newspapers. Newspapers are seen as good because they are cost efficient, however they do not last very long and can sometimes be presented badly. A disadvantage of newspapers are that they only target specific people, depending on the lifestyles of different people. The internet and social media has become the best action for the police to promote themselves currently, because the majority of people are using the internet everyday.

There is a huge responsibility on the police force to interact with the media, to both liaise what the police are strategically encountering at an operational level, as well as to engage the public in combatting crime. Making appeals for knowledge and details and for the recognition of suspects and witnesses are both good examples of why the police need to interact with the public.
A triumphant functioning relationship allying the media and police service is crucial. Working with the media to interact with the public can assist in solving crimes, bring offenders to justice and keep public areas safe and sheltered. Not only that, it can also give the people intuition into what the police are implementing and the ground reasons why.


Hillsborough was a moderate arena, with a combination of sat areas and modified standing terraces, similar to many other stadiums of the period. As the game began, it became clear that Liverpool fans in the centre portion of the Leppings Lane terrace, which was already significantly overcrowded before kick-off, were in serious discomfort.
The police blamed the Liverpool fans for opening the gate when in reality it was the police officers who opened them. This incident has made many people from the public have a lack of trust and confidence for the police. Around three years later, it was revealed that the police had engaged in a wide-ranging cover-up, blaming fans and fabricating reports to conceal their own errors. The panel found no evidence that alcohol or disorderly behaviour played a role in the accident, and it estimated that better rescue attempts could have prevented up to 41 deaths (Tikkanen, 2022).
Yorkshire Police Chief Superintendent David Duckenfield, who had no prior experience policing soccer events at Hillsborough, approved the opening of exit gate C to relieve congestion. Approximately 2,000 supporters arrived through the gate, and even though the side pens were relatively empty, most of them proceeded to the main tunnel and the other pens were completely full. As fans flocked to the pens, a terrible crush ensued, with people desperately attempting to flee. 

Police officers are said to be continuously exhausted and have developed major anxiety and PTSD from past incidents they have had to attend to while on duty. Not enough police officers are available in certain areas to attend a serious incident, which means officers often feel very on edge and do not feel comfortable attending alone because there is not a lot of back up. Police officers have been left saying they sometimes only depend on hope in some situations because they have no backup and do not have the right equipment. Some officers hope that a police officer is going to turn up with a taser for example if something was going badly, but officers are only depending on that, when there is not always anyone available. Officers no longer feel in control when dealing with a knife crime incident and they sometimes rely on intelligence, to find out whether a person has committed a crime before and what type. Police officers are left waiting months to get help from professionals for personal mental health issues, it can be six months or longer waiting (The Guardian, 2022).
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