






COMPARISON OF 2 ORGANISATIONS
REPORT
[image: Graphical user interface

Description automatically generated][image: A screenshot of a building

Description automatically generated with low confidence]


Student name: Georgiana Ciurcanu
Student number:2110792
Module name: BMIH002,BMIH007
Lecturer`s name: Dale Clarke




[bookmark: _Toc127479633]I.Executive summary

This report is focusing on financial performance of  two big brands ,two big organisations,respectively Hilton Hotels and Hyatt Hotels. How effectively a corporation uses its resources and earns income is determined by its financial performance. This appraisal of the company's financial standing takes into account factors including assets, liabilities, equity, costs, and revenues.This research aims to examine company s market position,company s total revenue,growth potential and goals , financial commitment to CSR.
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[bookmark: _Toc127479634]II.Hilton Hotels
1. [bookmark: _Toc127479635]Market position

Hilton Hotels is a chain well known around the world and is an American hospitality and resort company that was founded by Conrad Hilton.Hilton is one of the largest hospitality company in the world,with more than 7000 proprieties,hotels and resorts  worldwide with a portfolio of 19 different and exceptional brands.In December 2022 Hilton had a total of 1,127 430 hotel rooms.(Hilton,2022)
Because of the founder Conrad Hilton's dream to "fill the earth with the light and warmth of hospitality," they have been an industry innovator for more than 100 years.
Hilton Worldwide's market cap as of February 2023 is $39.50 billion. According to this  research, this places Hilton Worldwide as the 458th most valuable firm in the world. The market capitalization, often known as market cap, is a measure of a firm's value that takes into account all of the outstanding shares of a publicly listed company.
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Competition exists as in any sector, Hilton has competitors with a strong global hospitality network. As such, the company faces fierce competition that puts it on toes to provide high-quality services
The major competitior of Hilton Hotels is Marriott International which is on the second level after Hilton with a market capitalization 37,09%.
Hyatt is a long-standing rival in the hospitality industry's provision of guest services. In terms of revenue, Hilton makes a financial year's worth of contributions worth 4.5 billion dollars more than Hyatt does.
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[bookmark: _Toc127479636]2.Total Revenue
· Hilton Hotels revenue for the quarter ending September 30, 2022 was $8.165B, a 41.07% increase from 2021
· Hilton Hotels annual revenue for 2021 was $5.788B, a 34.39% increase from 2020.
· Hilton Hotels annual revenue for 2020 was $4.307B, a 54.43% decline from 2019.
· Hilton Hotels annual revenue for 2019 was $9.452B, a 6.13% increase from 2018.
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[bookmark: _Toc127479637]3.Growth Potential

Any organisations that wants to compete effectively on the global market must grow. Across six continents, Hilton Inc. offers top-notch services to a large number of customers.
Social goals:
· create 5 million learning and career development opportunities  for Team Members by 2030
· achieve gender parity at global leadership levels by 2027
· achieve ethnic diversity in 25% global leadership in US  by 2027.

Governance goals:
· create and partner with cross-industry networks to advance Travel and Purpose objectives.
· advocate for public policies that advance Travel and Purpose goals.
Environmental goals:
· cut water use  by 50% by 2030.
· cut waste use by 50% by 2030

[bookmark: _Toc127479638]4. Commitment to CSR

Corporate social responsibility (CSR) is described as "the duty of decision makers to take activities which safeguard and advance the welfare of society as a whole together with their own interests" . Regardless of the industry, CSR is a key component of any successful company.The following are the directions in which Hilton Worldwide has pledged to continuously enhance its CSR performance:

1.Employee
 Hilton Worldwide University offered 2 million courses and 5 million hours of learning for  educating and empowering employees 
2.Enviroment 
Forbes has acknowledged Hilton as a Top 50 Green Brand and the company has been recognized as a Top Green Company in the World by Newsweek
a) energy consumption: The company has reduced energy used by 14.5 per cent since 2009
b) water consumption: In 2015, Hilton used 14.1 per cent less water compared to the base year of 2009
c) Waste reduction and recycling: More than 650 hotels engaged in soap and amenity recycling in 2015, donating more than 600,000 pounds of soap
 d) CO2 emissions: Carbon output has been reduced by 20.9 per cent since 2009
3.Responsable sourcing
 Hilton Worldwide bans shark fin in its restaurants and hotels around the world
4.Suporting the local community
For Hilton, October is a Global Month of Service. The company activated 4,145 volunteer projects throughout the world in October 2015, totaling 213,000 volunteer hours in 92 hours.
In order to help Hilton hotels and regional communities, nearly 200 Travel with Purpose Action Grants were given out in 2015.










[bookmark: _Toc127479639]II.Hyatt Hotels
[bookmark: _Toc127479640]1.Market position

Hyatt Hotels is a multinantional organisation that operates in hospitality industry ,. one of the most well-known and well-respected brands around the world. The company had more than 875 properties and  227000 hotel rooms in its portfolio as of September 30, 2019, spread over six continents and more than 60 countries,
 In 1957, a businessman by the name of Jay Pritzker bought the "Hyatt House Motel" next to the Los Angeles International Airport, which is when Hyatt was first formed or established. Hyatt Hotels Corporation, according to CNBC (2021), not only operates hotels across the world, but also manages a franchise network, maintains a network of properties, leases properties, buys properties, grants licences, and prescribes facilities to a group of properties.
Hyatt Hotels' market capitalization as of February 2023 is $12.55 billion. By market cap, Hyatt Hotels is now the 1280th most valuable company in the world. The market capitalization, often known as market cap, is a measure of a firm's value that takes into account all of the outstanding shares of a publicly listed company.
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In every aspect  of  hospitality sector  exists competition. The mains competitors of Hyatt Hotels are Marriott International  with a market capitalization of 54.16B  and Hilton Worldwide with a market capitalization of 39.50B.
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[bookmark: _Toc127479641]2.Total Revenue

Hyatt Hotels annual/quarterly revenue history and growth rate from 2010 to 2022. Revenue can be defined as the amount of money a company receives from its customers in exchange for the sales of goods or services. Revenue is the top line item on an income statement from which all costs and expenses are subtracted to arrive at net income.
· Hyatt Hotels revenue for the quarter ending September 30, 2022 was $1.541B, a 81.08% increase year-over-year.
· Hyatt Hotels revenue for the twelve months ending September 30, 2022 was $5.379B, a 126.39% increase year-over-year.
· Hyatt Hotels annual revenue for 2021 was $3.028B, a 46.56% increase from 2020.
· Hyatt Hotels annual revenue for 2020 was $2.066B, a 58.84% decline from 2019.
· Hyatt Hotels annual revenue for 2019 was $5.02B, a 12.71% increase from 2018.
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[bookmark: _Toc127479642]4.Growth Potential

Environmental goals
a)Climate change and water conservation: promoting water conservation in areas prone to drought and encouraging the use of renewable energy.
b)Waste and circularity: reduce waste generated at
properties – including food waste and single-use items – and increase
recycling and composting.
c)Responsible sourcing: boost the ethical sourcing of goods and services that address issues including animal welfare, biodiversity, deforestation, public health, human rights, waste, and resource scarcity.
d)Thriving destanations: Respect local natural resources and cultural history, work to preserve biodiversity and animal welfare, manage water risk issues, reduce pollution, and promote climate resilience in order to prioritise the health of our global communities.






[bookmark: _Toc127479643]4.Financial Commitment to CSR

Hyatt Hotels created a global corporate responsibility platform called Hyatt Thrive that was designed to help make communities places where Hyatt associates are proud to work, where guests want to visit, where neighbors want to live and where hoteliers want to live. to invest. (Hyatt, 2022)


In the Hyatt hotels and the areas in which they operate, there is a significant commitment to environmental care. By utilising local green teams at hotels all over the world, Hyatt Earth aims to protect natural habitats and environments in its communities, track the results of resource conservation efforts, and boost operational efficiency by lowering energy and water use, greenhouse gas emissions, and waste that is dumped in landfills. In the Hyatt hotels and the areas in which they operate, there is a significant commitment to environmental care.
Through Hyatt Earth, the company works to protect natural habitats and environments in its communities, measuring natural resource conservation outcomes and improving operational efficiency by reducing energy and water consumption, greenhouse gas emissions and waste sent to landfills , all through the work of local green teams at properties around the world.
[bookmark: _Toc127479644]	III. Recommendation

Opportunities that the company should capitalize on include advancements in technology, new trends in consumer behavior, new taxation policies, and opening up in new markets. (Lin, 2016)
It should make the most of the potential it has to establish itself in new markets. New consumer behaviour trends might also give the company greater opportunities for growth. Consumer patterns are evolving, including attitudes that encourage brand loyalty or the purchase of pricey services.


         IV.Conclusion

Hilton Hotels and Resorts and Hyatt are  company that provides hospitality services  across the globe. Their products are well known for providing a wonderful experience to customers, which has seen the company rise to glory in the hotel industry.  The report has conducted an in-depth analysis of financial performance of these 2 organisations focusing on market position,annual revenue ,opportunities for growth.



[bookmark: _Toc127479645]	V.Reference List

1. www.macrotrends.net. (n.d.). Hyatt Hotels Revenue 2009-2020 | H. [online] Available at: https://www.macrotrends.net/stocks/charts/H/hyatt-hotels/revenue.
2.Statista. (n.d.). Hyatt Hotels: revenue 2019. [online] Available at: https://www.statista.com/statistics/257362/revenue-of-the-hyatt-hotels-corporation/.
3. companiesmarketcap.com. (n.d.). Hilton Worldwide (HLT) - Revenue. [online] Available at: https://companiesmarketcap.com/hilton-hotels/revenue/.
4.Research-Methodology. (2016). Hilton Hotels CSR Programs and Initiatives. [online] Available at: https://research-methodology.net/hilton-hotels-csr-programs-and-initiatives/.
5.Stories From Hilton. (n.d.). Hilton Celebrates Growth, Embraces New Travel Era. [online] Available at: https://stories.hilton.com/releases/hilton-celebrates-growth-embraces-new-travel-era.
 6.companiesmarketcap.com. (n.d.). Hyatt Hotels (H) - Market capitalization. [online] Available at: https://companiesmarketcap.com/hyatt/marketcap/.
7.Hospitality ON. (n.d.). Hyatt unveils global corporate responsibility program, ‘Thrive’. [online] Available at: https://hospitality-on.com/en/statistics-trends/hyatt-unveils-global-corporate-responsibility-program-thrive.
8.Anon, (n.d.). Toward 2030. [online] Available at: https://esg.hilton.com/toward2030/.
9.Lin, X. (2016). STRATEGY ANALYSIS OF A BOUTIQUE AND LIFESTYLE HOTEL: A SWOT ANALYSIS A Project. [online] Available at: https://scholarworks.calstate.edu/downloads/q811km77s [Accessed 10 Feb. 2023].
‌10. Statista. (n.d.). Hilton Worldwide Holdings Inc.: revenue 2019. [online] Available at: https://www.statista.com/statistics/297760/revenue-of-hilton-worldwide-holdings-inc/.
11.Companies Market Cap (2022). Hilton Worldwide (HLT) - Market capitalization. [online] companiesmarketcap.com. Available at: https://companiesmarketcap.com/hilton-hotels/marketcap/.
‌12. Hyatt (2019). About Hyatt. [online] Hyatt About. Available at: https://about.hyatt.com/en.html.
13. investors.hyatt.com. (n.d.). Hyatt Continues Asset-Light Growth Strategy with Plans to Acquire Dream Hotel Group. [online] Available at: https://investors.hyatt.com/investor-relations/news-and-events/financial-news/financial-news-details/2022/Hyatt-Continues-Asset-Light-Growth-Strategy-with-Plans-to-Acquire-Dream-Hotel-Group/default.aspx.
‌14. CFI Team (2022). Market Positioning. [online] Corporate Finance Institute. Available at: https://corporatefinanceinstitute.com/resources/management/market-positioning/.
‌15. Macrotrends.net. (2011). Hilton Worldwide Holdings Revenue 2011-2019 | HLT. [online] Available at: https://www.macrotrends.net/stocks/charts/HLT/hilton-worldwide-holdings/revenue.
‌





1.Employee


2.Enviroment


3.Respononsible sourcing


4.Impact on the local  comunity



a)Climate change and water conservation


b)Waste and circularity


c)Responsible sourcing


d)Thriving destanations



HYATT THRIVE


Environmental sustainability


Economic development and investment


Education and personal development


Health and well-being.


image5.png
% Financil Perform. X | Y ParaphrasingToo X | < EssayonHilton\! X | = OurHotelBrand: X | By GoogleTransiate X | By GoogleTranslate X | .y Hiton Worldwide x W Hiton Worldwic: X + v - 8 x

< C @ statista.com/statistics/297760/revenue-of-hilton-worldwide-holdings-inc/ G e % 0O

TRY OUR CORPORATE SOLUTION FOR FREE! & +44 (0)20 81897000 &4 eu.support@statista.com

statista

Prices &Access » |  Statisti eports cs = O L

Travel, Tourism & Hospitality > Accommodation

Revenue of Hilton Worldwide Holdings from 2009 to 2021
(in billion U.S. dollars)

digital
economy

DOWNLOAD
*
15
125
o
£ 0 Source
M < = Show sources information
. - Show publisher information
& - Use Ask Statista Research Service
Release date
s -}
February 2022
L. Region
fawi
. Survey time period
2008 2000 2011 2012 2013 2014 2005 2016 2017 2015 2019 2020 2021 2009 t0 2021
® Previously reported figures* @ Post spin-off figures* Special properties statista %
fously reported figures spin-off flgures’ fiscal year ends December 315t of each
Supplementary notes
© Statista 2023 & On January 3, 2017, Hilton Worldwide completed
© Additional Information Show source @ the spin-offs of a portfolio of hotels and resorts and

Waiting for tpe.googlesyndication.com...

10c
= Mostly cloudy

3]
Rl
s

nse
© 020 @

awe B O EWEEEO ~




image6.png
% Financil Perform. X | Y ParaphrasingToo X | < EssayonHilton\! X | = OurHotelBrand: X | By GoogleTransiate X | By GoogleTranslate X | g Hiton Worldwide X 4] HyattHotels (M) X  + v - 8 X
<« C @& companiesmarketcap.com/hyatt/marketcap/ G e % 0O a
Marketcap =~ Revenue  Earnings  Price history ~ P/Eratio  P/Sratio  More ™

Market capitalization of Hyatt Hotels (H)
Market cap: $12.53 Billion

As of February 2023 Hyatt Hotels has a market cap of $12.53 Billion. This makes Hyatt Hotels the world's 1275th most valuable company by market cap according to our
data. The market capitalization, commonly called market cap, is the total market value of a publicly traded company’s outstanding shares and is commonly used to measure
how much a company is worth.

Market cap history of Hyatt Hotels from 2009 to 2023

$14B

$128

$10B

$88

$68

2010 2013 2016 2019 2022

companiesmarketcap.com
End of year Market Cap

Year Market cap Change

e O W @@ @EC@ NEReD ot e

10c
€3 Mostly cloudy





image7.png
% Financil Perform. X | Y ParaphrasingToo X | < EssayonHilton\! X | = OurHotelBrand: X | By GoogleTransiate X | By GoogleTranslate X | g Hiton Worldwide X 4] HyattHotels (M) X  + v - a8 X
<« C @& companiesmarketcap.com/hyatt/marketcap/ G 2w O a

2015 $6408 -28.64%

2014 $8978 16.25%

2013 §7.728 23.52%

2012 $6.258 0.55%

2011 $6218 -21.9%

2010 $7.96 8 53.57%

2009 $5.18B8

End of Day market cap according to different sources

On Feb 16th, 2023 the market cap of Hyatt Hotels was reported to be:

$12.53 Billion $12.53 Billion $12.52 Billion $5.62
by Yahoo Finance @ by CompaniesMarketCap @ by Nasdaq @ by lex Cloud @

ion

Market capitalization for similar companies or competitors

Name Market cap Market cap difference Country
M Marriott International $54.16 B 33222% == UsA
MAR
Hilton Worldwide $39.508 215.27% = Usa
HT
i 10.01 8B -20.11% == UsA
vaiL Vail Resorts $ o

MIN

HG InterContinental Hotels Group $12.08B -3.60%

1HG

X
[

e O W @@ @EC@ NERYD e

10c
€3 Mostly cloudy





image8.png
W3 Hyett Hotels revenue 2021 Stet X + v - 8 X

< C @ statista.com/statistics/257362/revenue-of-the-hyatt-hotels-corporation/ G e % O a

Prices & Access v Stati Reports v

Travel, Tourism & Hospitality > Accommodation statista
Revenue of Hyatt Hotels Corporation worldwide from 2008 to 2021

Premium
(in billion U.S. dollars) Research Servic|
* DOWNLOAD
s Get
. QPDFI mes PNG EiPPf customized
. 02 research
o results withi
Source 48 hours
N < = Show sources information
- Show publisher information
3 - Use Ask Statista Research Service
2
H 5 Release date
3 February 2022
&
e Region
Worldwide
| Survey time period
2008 to 2021 -
Supplementary notes
o
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Figures have been rounded.
The figures from 2008 to 2017 come from earlier
a0 financial releases
@ Additional Information Show source @ Citation formats

Revenue of Hyatt Hotels Corporation 2008-2021
Published by Statista Research Department, Mar 17, 2022

In 2021, hotel giant Hyatt Hotels Corporation generated approximately 3.03 billion U.S. dollars in revenue from operations worldwide. The previous .

s B O EECEO @ AT

7c
Sunny





image1.png
Hit X | NP x @ Msx Ghex @ 4 x| + v

[C3 -4

G hit x | g ke x | Owx | Towx | it x | B] 202 x | B Goc x | B Goc X | @ Rep X | @ New x |

< C @ google.com/search?q=hyatt&itbm=isch&ved=2ahUKEwigzFjlipv3AhX2XaQEHWqIBFYQ2-cCegQIABAABLOG =hyattBgs_Icp=CgNpbWcQAZIECAAQQZIECAAQQZIECAAQQZIFCAAQGAQ...

G gl hyatt

F  Fortune

B Hyatt @ Hyatt KAYAK
Hyatt Regency Trinidad from £140. Port

Grand Hyatt Jakarta Hotels in Princeton, NJ | Hyatt Regency

@ Hyatt
South Africa| Hyatt Regency Johannesburg

Visit

Crea
/ant o know where this information 1? Leam more
mages may be subject to copyright. Learn More

@yt @yt
Hyatt Place Detroit/Auburn Hills Luxury Hotel Close to Istanbul Airport Related content

IS O
8 Fresh GultJob Pysem
logist Grand Hyatt Careers | Hy. Hyatt Reveals Data Breac.

Behind the Brand: Hyatt

N NerdWallet
World of Hyatt: What You Need to Kn.

@ Hyatt @ Booking.com
Hyatt Regency London - The Churc.

Airport Hotel | Hyatt Place Melbourne

a 0C
B vosty loudy

= P 22
8RO e ©

awe L O WEEEOQ ~





image2.png
G hitont | B Hiton' |  Oudp |  Towsrc | Hiton- | [ 2030 | @ Report | @ NewT: | gl Hiton | N\ Paraph | @ Missior | G hiton [ Mt x @B Jac 4 | + v - 8 x
& [¢] @ booking.com/hotel/tj/sheraton-dushanbe.en-gb.htmI?aid=356980&abel=gog235jc-1DCAs03gFCEXN0ZXJhdGIuLWR1c2hhbmJISDNYA2hQIAEBMAEJUAEXyAEM2AEDGAEBIABG... G 1© % =/ [0 &

& Gallery Hilton Dushanbe # # * % % Close X

Very good

9 reviews

What guests loved the most:

Hello! Spent 4 nights here. Got
some experience to talk about. Only
one guy was realy good on the
reception desk (paid for my taxi
gave me early check-in, helped me
with the local currency). However,
team in the main restaraunt was
quite good. Room was great, spacial
and clean. Thanks a lot for such
good choice of pillows ang great

matress.”
Ivan

Thatis Hilton!
everything on the Hilton Level - | live
and enjoy staying.”

Pavel

1. Nice staff
2. New building (in comparison with
ather big hotels).
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