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Digital opportunities for customer engagement at brightwave café
Using different type of digital tools can help bright wave café can create good quality content can be more efficient  while maintaining their brand image across multiple  different platforms such as social media like TikTok  where they can upload images of there menu . The café can also a system where they can allow there customers order food and drinks online through a website or app before the customers arrive this can reduce queues and speed the process and increase sale through suggested add-ons and promotions. Ordering digitally can also keep there systems more accurate when processing 
Effective prompting  and human editing 
Demonstrating Effective Prompting and Human Editing of AI-Generated Content
Scenario
Bright Wave Café wants to create a social media post promoting a new summer smoothie.

Step 1: Basic Prompt
Prompt:
Write a social media post promoting our new summer smoothie.
AI-Generated Output:
Try our new summer smoothie! It is refreshing, delicious, and made with fresh fruit. Visit Bright Wave Café today and enjoy a healthy drink.
Issue: The post is generic and lacks personality, detail, and a call to action.

Step 2: Improved Prompt
Prompt:
Write a friendly Instagram post for Bright Wave Café promoting our new Tropical Sunshine Smoothie. Mention that it contains mango, pineapple, and orange, highlight its refreshing taste, use a cheerful tone, include relevant hashtags, and encourage customers to visit this weekend.
AI-Generated Output:
 Introducing our new Tropical Sunshine Smoothie! Packed with juicy mango, sweet pineapple, and fresh orange, it's the perfect way to cool down this summer. Refreshing, fruity, and full of flavour, it's available now at Bright Wave Café. Stop by this weekend and give it a try! 
#BrightWaveCafe #SummerSmoothie #FreshFruit #CafeLife #WeekendTreat
Improvement: The prompt provided specific details, audience, tone, and desired content, resulting in a much stronger output.

Step 3: Human Editing
A staff member reviews and improves the AI-generated content.
Human Edits Made:
· Added a stronger opening.
· Included pricing information.
· Connected the product to local customer activities.
· Added a customer engagement element ("Tag a friend").
· Used more specific and persuasive language.

Why Human Editing Is Important
AI can:
· Generate ideas quickly.
· Draft content in seconds.
· Suggest wording and structure.
Humans should:
· Check accuracy.
· Add local knowledge and brand personality.
· Ensure the content matches business goals.
· Correct grammar, tone, or factual errors.
· Make the content more engaging and authentic.
Conclusion
Effective prompting gives AI clear instructions about purpose, audience, tone, and content requirements. Human editing then refines the output, ensuring it is accurate, relevant, and aligned with Bright Wave Café's brand. The combination of good prompts and careful human review produces the highest-quality content.
How I used AI
I used AI to create an initial outline and then edited the content for accuracy and tone 
Ethical/professional reflection 
The ai content was reviewed for accuracy by comparing the information with business records, including the menu pricing information and promotional plans. Any incorrect information or missing details were corrected before publishing 
Things I noticed using ai is if you don’t give it proper instructions it can lead you in the wrong way so when using ai be careful  how you instruct  ai.

human judgement is essential when editing AI-generated content because AI systems can make mistakes, produce inaccurate information, show bias, or generate content that lacks context. While AI can create content quickly, humans are needed to verify facts, ensure the information is relevant to the target audience, maintain brand voice, and check for ethical or legal issues. Human oversight helps improve the quality, reliability, and trustworthiness of AI-generated outputs, making them more suitable for professional and business use.
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