 SJEU6007	 	 1500779


	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.
Please ensure you complete this assessment before submitting your work.

	What do you consider are the best aspects of this piece of work?    
	I consider my best aspects of this work,  is my recommendations for the situations.



	Which aspects do you consider could have been improved in this piece of work?

	
I could have improved on my use of theories

	What have you found most satisfying whilst undertaking this submission?

	
Developing my Knowledge on Classroom Management.






Classroom Management Scenarios 
This assignment will critically analyse three classroom management scenarios with also making recommendations, while linking to a range of key theories and good practice.  
Scenario 1 
In this situation, Mr Wilson has a good class, expect for two boys. On their own they are fine, but when they are together, that’s when he finds them the most challenging. With the first one being full of attitude, late and never completes his schoolwork. The second boy, follows what the first boy does. They are both bright boys, but seem unmotivated to work. The first one boy is not popular with his peers and enjoys being sent out of the class. Mr Wilson feels the first boy sets himself against him, by never listening to him when he is speaking and never improves on his behaviour when he says he will. Also the first boys seems to enjoy being sent out class, while he is not popular with fellow students. 


The clear issue within the classroom is having the boys together, it is difficult as it is such a close environment and inevitable they are going to work together. If Mr Wilson, is finding them challenging when they are together especially on a work task, then the obvious recommendation would be separating them and putting them in different work groups.  Another issue is that the second boy follows the first and does everything he does, to combat this he clearly has other exemplary students which make his class “great”, then he could place the second boy to work with those students, and hopefully he learns from them on how to behave in the correct manner. 
There is a clear link with this behaviour and Rudolf Dreikurs and his Four Motivating Goals of Unwanted Behaviour. As noted by Castle and Buckler (2018) they four goals are : Get Attention, Get Power, Get Revenge and Purposefully display inadequacy.  It is clear that the first boys is trying to gain power over Mr Wilson, by being full of attitude and never listening.  But also is trying to get attention, by enjoying being sent out, he tries to get sent out by misbehaving in order to get the attention of his fellow peers, but in matter of fact he is not at all popular with them. 
This scenario could be linked to the behaviourist theory. It’s origin was in the 20th century, and was influenced by many theorists work such as Thorndike and Skinner. (Learning.Gov, 2016).  One features of the behaviourist theory is, positive reinforcement. Mr Wilson could implement more positive reinforcement into his strategies towards the two boys. As defined by the University of Kansas (2018 p.1) “it is anything that occurs after a behaviour that increases the likelihood that the behaviour will reoccur” . Praise is linked to Positive Reinforcement, as it improves behaviour, with the necessary consequence which comes with it, as the child will link their behaviour with that consequence. 
For example Mr Wilson, should perhaps add a reward such as a sticker, for when the boys do good homework, this will motivate them to complete homework tasks, as they will realise when they complete homework, they will get rewarded. 
Creating a Positive Relationship between Mr Wilson and the two boys could be important to better the behaviour of the two boys in the classroom. As mentioned by Welsh Government (2012 p.11) that the teacher-child relationship is at “the heart of effective behaviour management is building positive relationships with children”. WAG also offer tips in which Mr Wilson could use to better their relationship such as showing an interest in their likes, dislikes, and talents.




Scenario 3 
Within this Scenario, there is a boy named Simon who is from a dysfunctional family. His Year 3 Teacher, Mr Thomas has concerns as whenever he criticises him, Simon refuses to work. He is not bothered if his “golden time” is taken away from him, as he does not care about anything. Normally Mr Thomas sends him to the headmistress where she shouts at him, which leads to him returning to the classroom crying and refusing even more to complete his work. Simon’s behaviour is having an impact on some his classmates, as boys are now copying his behaviour, as they think he is getting away with the negative behaviour. Mr Williams is finding the whole situation difficult.  
It seems like with Simon coming from a dysfunctional family, the impact of that is effecting his behaviour within school. As he probably gets criticised at home, by a parent or older sibling, thereby he does not like the way Mr Williams is trying to criticize his work, as he thinks that will have a negative effect on him, but all Mr Williams is trying to do is ensure he improves academically.  There is clearly a self-esteem issue, as he does not take this criticism very well. 
Mr Williams should also look at using the technique of “Catch them being good” for praising Simon. By criticising him with his work, Mr Williams should try and catch him being good and praise him for that. This method is “catching” children engaging in good and desired behaviour in which the teacher wants to see within the classroom. (Schroeder,2014)
With most children striving to have a good behaviour in class, in order to gain “golden time” Mr Williams should look at something that Simon enjoys doing in order to motivate him to be well behaved, but the reward should happen at a similar time to the “Golden Time’ so he still feels part of the class. 
As much as sending him to the headmistress is the correct thing to do, if Simon is returning in that way and disrupting the whole class with the crying, then Mr Williams should consider a Behaviour Management Course himself, so he can develop his own style of managing this behaviour in Class, and can deal with it himself in the correct manner without sending Simon to the headmistress. 
It can also link with Rudolf Dreikurs theory, “Social Discipline Model”, as he has the belief that a child’s primary social need is to belong and feel accepted. (Rogers,2017). It’s unlikely that Simon gets that sense of belonging and acceptance at home, and leads him to look for it during school time.  Also Driekurs has the belief that encouragement is key, and that it is important that the relationship between teacher and pupil is good. 
To resort classroom management back into a more positive environment, there are many things that can happen such as creating a better relationship between Mr Williams and Simon, with Simon coming from that type of background, he might not get that Male Role-Model in his life, therefore he needs someone to look up to, so he can have motivation to work hard in school and have aspirations for the future.  The theory which should be linked here is the “Humanist Theory”, as there is a clear link with his misbehaviour and his emotions and the link with Maslow’s Hierarchy of needs, as there is a pyramid of needs in life. Maslow (1943 cited in Everard and Morris,1996) suggested that it was beneficial to think of a individuals needs as being on different levels in a hierarchy. And as noted by Everard and Morris (1996) the idea behind the hierarchy is that a human’s needs at each level have to be met, before the needs at the next level are thought about. 
One of the Levels is “Self-Esteem”, and it can be seen that Simon has low self-esteem, with him not caring about “golden time”, it’s more than likely he carries that attitude towards his work. Therefore according to Maslow’s theory, Simon’s need on this level is not being met. There is need for Mr Williams to address this, he should try and raise that self-esteem with the use of different techniques to praise but also constructively criticise Simon.
With Simon having that dysfunctional lifestyle at home with no structure or routine, an easy approach Mr Williams could include for Simon, is giving him a visual timetable on a daily basis, so he can see what he is doing during the day.
 
Scenario 6
In this scenario, Mrs Thomas has a girl in her Year 2 class, who is the oldest in the class, but has Additional Learning Needs, and therefore academically is far behind her peers. She argues with everyone and now has developed a bullying behaviour. Mrs Thomas has tried to praise her and encourage her to be well behaved, but it doesn’t seem to be working, Her Parents are also struggling with her behaviour at home. Clearly the issue is with the girl, as she as no clear understanding of the classroom rules, she is misbehaving which is going to impact on the children around her, and their learning.  
As noted by Morgan and Ellis (2011), rules create boundaries and expectations which all pupils must follow for acceptable behaviour. With this case with the girl, Mrs Thomas should reinforce the classroom rules to her, so she understands what is right within the class and that the bullying behaviour is not right, perhaps a visual aid will help on the wall in the class. But also if she is taking on a bullying behaviour, it would be necessary for the teacher to reiterate about the anti-bullying policy which the school has in place. The teacher could also use materials from the Welsh Government (2012) anti-bullying guidance  “Respecting Others” it will provide help for Mrs Thomas to respond to any incidents of bullying that happen with any member of the class, not only this girl. 
It can be linked to the Humanistic Approach, which emerged through the work done by psychologists Abraham Maslow and Carl Rogers in the 1950’s. (Duncan,2018). The emphasis of this approach is to encourage an individuals understanding of thoughts and feelings. It would be beneficial for Mrs Thomas to get an idea of what this child is feeling. A few ideas would be to ask her at the start of the day if she is feeling happy or sad, so she can get that understanding of her feelings, at the beginning, in order to do something, if necessary to make her feel better. But also this girl needs to understand other people’s feelings, as she is arguing with everyone and as mentioned Sandbox Learning (2008) children struggle with understanding their own feelings, and other people’s feelings. Children should learn to recognize other children’s feelings, and this could help the girl as she is arguing with her peers, she might not realise she is hurting their feelings.
[bookmark: _GoBack]Also with her parents struggling with her, it would be a constructive and a positive idea to collaborate and work with the parents, this will help as she will have continuity between the home and school and as said by Porter (2000) pupils who cope best within the school environment are usually the ones with home experiences which are similar to those in school. As stated by Dix (2007) building a good relationship with parents is one of the most effective behaviour management tools.  
To ensure her arguing with her classmates stops, Mrs Thomas should implement an approach such as “Gems in the Jar”. It is an approach which reinforces positive behaviour and praises an individual in the classroom, with all members of the class trying to earn a reward from showing good behaviour. It is a whole-class approach, and would be good for this child, as currently she isn’t taking on board the praise given to her, but with this approach, she will feel as part of the class, and hopefully take away the negativity she has towards her peers which leads to the bullying behaviour. As said by Teaching Toolkit (no date) it encourages good behaviour and is used most effectively when the children understand expectations. 
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