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Residential care home
A residential care home offers accommodation along with 24 hour personal care and support for individuals aged 65 and over, as well as for those who struggle to live independently at home. These homes provide a safe and supportive environment where residents receive care tailored to their individual needs. Support may include assistance with washing, dressing, toileting, medication management, and mobility.  Available at: www.carehome.co.uk  (accessed: 11 February 2026).  Anon, 2019. In 2000 the Care Standards act was introduced coming into force in 2002. It replaced the Registered Homes act and, for the first time officially recognised nursing homes as a type of care home for older people. The act also created care councils in England and Wales, set standards for the training of care workers, and introduced new minimum requirements that all care homes were legally required to meet.
The Health and Social Care Act 2008 aimed to bring together three separate regulatory organisations into a single authority. As a result, the Care Quality Commission was established in 2009 to inspect health services and care homes in England. Scotland later introduced the Care Inspectorate in 2011. 
Each resident has an individual care plan tailored to their specific needs. These plans are usually reviewed monthly and outline the support required from personal hygiene to managing medication. Trained staff including care assistants are always available to respond to emergencies, provide daily care, and offer companionship. Residential homes typically offer private bedrooms, en-suite facilities, along with nutritious meals prepared by catering teams. Housekeeping, laundry services, and shared spaces such as lounges and gardens are also provided. Activity organises events, hobbies, and outings to encourage social interaction, promote engagement, and reduce feelings of loneliness. Although residential homes are not nursing facilities, they arrange visits from healthcare professionals such as GPs and physiotherapists. They support residents with healthcare needs but do not usually provide specialised medical treatment on-site. Care homes use security systems such as CCTV and controlled access, alongside modern care management software and digital tools, to help ensure residents safety and wellbeing.  [image: ] 
One of the challenges faced by residential care homes is communication barrier. This affects communication as its essential when understanding the needs and preferences of care home residents. However, some individuals may find it difficult to express themselves due to barriers such as, Language differences, hearing impairments and cognitive development. 
These challenges can sometimes lead to frustration and misunderstandings between residents and care staff. To support clearer communication, it is important to provide appropriate technologies, for example smartphones or text based devices for people who are deaf or hard of hearing, audio or video transcription tools. elderly adults with chronic conditions often face significant challenges in managing their medications. In nurse homes residents rely on caregivers to administer medications accurately and on time. Whereas errors or miscommunication can lead to drug reactions and other serious health complications. To promote safe medication management, nursing homes should establish strong medication procedures, provide thorough training for staff on correct medication administration practices, conduct routine medication reviews in collaboration with healthcare professional.
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Ambulance services
Over the years, the Service has evolved dramatically. The era of transporting patients with only a stretcher, a splint, and basic breathing equipment is firmly in the past. Today, we operate a modern 21st-century ambulance fleet that includes fully electric vehicles, advanced technology, life-saving medications and interventions, and digital systems to support rapid and effective patient care.  As we entered the 21st century, urgent and emergency care in London advanced at a remarkable rate. The cycle response unit was introduced to deliver life saving treatment in heavily congested areas of central London and at Heathrow Airport. Technology within the control room also progressed, with the introduction of the advanced medical priority dispatch system to ensure resources were directed to those most in need. In 2022, the Dockside and Brentford Education Centres opened, and the Bow control room relocated to Newham Dockside. Today, the Service handles more than 6,000 emergency calls on a busy day, with around 400 ambulances deployed across London daily including an expanding fleet of electric vehicles providing care to patients throughout the capital. 
Progressive model ambulance services now focus on delivering care at home or at the scene wherever appropriate, helping to avoid unnecessary transfers to A&E, with conveyance rates continuing to decline. Advanced Clinical Care paramedics are highly skilled clinicians, equipped to assess, diagnose and treat complex conditions such as stroke, major trauma, and tragic falls often without the need for hospital admission. Proactive Approach Services are increasingly harnessing data to identify frequent callers, including patients with chronic illnesses or mental health needs, enabling earlier intervention and better coordination with social care to reduce dependence on emergency services. 
Ambulance services have a vital and continually developing role in improving the quality of life for those they support. They now extend far beyond transportation operating as mobile and proactive healthcare providers. Through rapid intervention, compassionate care, and closer integration with wider health services, they help alleviate distress, manage long term conditions within the community, and uphold patient dignity, including at the end of life.
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