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Due to the globalization and competitive environment, team work and communication are considered necessary in the premises of professional life. It is not an unfortunate situation to see people working in teams and communicate effectively in order to achieve certain target. For this purpose, it is significant to have an ability to effectively communicate with people and enables the process of learning in the mobility of career. This statement has been considered in relation with one research study conducted by Deepa and Seth (2013) stated that effective communication skills plays an essential role in building the successful career as most of the business are sought after quality of an educated person. In this context, it has been identified that communication skills enable the people to comprehend information more accurately and efficiently. In addition, communication is one of the main life and soft skill that one must possess so that they can transfer and transmit their ideas and opinions with others. In this manner, it is not only important to have communication skills but to make sure that the communication has been done is made effective and efficient way. Effective communication is when the message that is sent is received and comprehended by the receiver in the way that the sender intended plus feedback also makes the communication process to be effective (Husain, 2013). However, this essay pertains to the overview of effective team work and communication. The main purpose of this essay is to develop awareness among students related to range of skills of communication and team working strategies that are required within the setting of workplace. The essay inculcates different theories and strategies of effective team working and communication for students in class. 
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Team work and effective communication plays a significant role in dealing with a dynamic environment. In accordance with this, the utilization of team increases the communication skills among employees. For this purpose, throughout my academic life, I have portrayed excellent written communication skills. Evidence includes my examination and class assignment reports. Moreover, due to my good communication skills, I have also written for college magazines and edited magazines and other written material for the various clubs and societies in the college which publish frequent publications on their activities. Moreover, I have also been part of the literary society at school and college through which I have not only polished my written communication abilities but have also found the chance to portray them practically. 
For written communication skills, I adhere to the 7C’s of communication which is clarity, conciseness, concreteness, completeness, courtesy, coherence, and correctness (Krishnan et al, 2019). Using the 7C’s of effective communication, I am able to fulfil certain principles that make communication effective. I try to keep the writings as short as possible while at the same time, covering all the necessary points needed to be transferred to the receiver or in this case, the reader. The message is made factually correct as to build trust and avoid any sort of confusion or misunderstanding. The message is written keeping the audience in mind, respecting their opinions, beliefs, backgrounds, and understanding capability while imparting my knowledge, idea, and opinion. I try to use words that project clear meanings and avoid using any sort of jargon or clichés in my writings. Moreover, I make sure that proper details are provided but no irrelevant topic is touched. Plus. All the points in the message are kept in a logical and organized order and written communication allows that I can review my work before sending or submitting it.
However, I believe that there are still gaps where I can improve my written communication abilities. To make my writings more effective and interesting so that the communication that I am making is able to grasp the attention of the reader and maintain his focus, I will be making use of the AIDA communication model in the future. The AIDA stands for Attention, Interest, Desire, and Action. The model has mostly been used in advertisements and marketing campaigns (Hassan, Ahmad Nadzim, and Shiratuddin, 2015) but can be applied to general communication as well in which the goal is to catch the reader’s attention, which is the objective of written communication at various times. 
The first step which I will be used as per the AIDA model is that of attention in which the opening lines of the written communication should be such that it can catch the attention of the reader. Then is the step of Interest. Once I have managed to grab the attention, the next part will be to create an interest in the mind of the reader so that he continues to read more and try to interact more with me. Then comes the step to generate desire in the reader and after the three elements have been fulfilled, the reader will be left with a way to generate the course of action. As I am looking to write professionally as well a want to enhance my marketing skills, therefore I will be incorporating the AIDA model of communication in my written communication.  
As far as my verbal communication skills are concerned, I am able to express myself using words as well as non-verbal elements like gestures, eye contact, body movements, etc. effectively as well. My verbal communication can be portrayed through my class participation and formal communication at college events and societies. Other than that, I am able to communicate well informally as well which allows me to socialize and build my social groups on the campus as well as on the campus. Based on my communication style and knowledge of communication theories learned during the classes, I have identified myself to be adhering to two principle communication theories in my verbal communication.
Firstly, in terms of communication in small groups such as discussion groups during university classes or small teams at work, I follow Poole’s Model of Small Group Communication. The communication model bases the whole process of communication on four steps (Olaniran, 2010). The first step is the task track in which the group set its aims and objective which helps us in working towards a common goal. Then is the relation track during which we all try to develop an understanding with each other so that teamwork can be ensured. The third step that I follow in small group communication is what is called topic track during which I along with the other members of the group try to resolve any issues that are occurring in group conservations. Finally, the last step is the breaking point at which the group ceases but I try to maintain communication with them beyond that point too.
The second theory that I follow is principled Negotiation in the workplace setting. In accordance with this statement, a research study was put forward by Tremblay (2016) which depicted that principled negotiation refers to an approach that is based on interest of negotiating and primarily focuses on the management and resolution of conflicts. This method of communication could be used when a person is conducting interview or want to convince someone else for their point of view. Moreover, I also try to incorporate the notion of principled negotiation while communicating in situations that require conflict resolution and management. Through this type of communication, I try to establish a win-win situation in which both parties can benefit from the conflict (Akinlua, 2020). In addition, inexperienced negotiators may have faced difficulty in negotiating in terms of negotiation in a tough or friendly situation, and accommodating manner. Due to this reason, principled negotiation is considered significant as a strategy of team working in workplace. 
Furthermore, in order to effectively work in a team within the workplace, it is considered necessary to have an ability to communicate, efficiency and support. This statement has been taken into account in accordance with one research study proposed by Hernandez, Gonzalez-Roma and Oltra (2020) which suggested that a group can become team when members of the team show support to one another in order to achieve a common goal. Within this context, it has been examined that working in a team enables student or employees to communicate in various ways. The utilization of teams in a workplace help the company to enhance transparency and communication level among employees. For this reason, it is wise to say that working in a team requires a collective action that is based on words and actions. In this regard, another research study revealed by Hughes et al. (2018) which highlighted that select activities that enables the employees to build cohesion and trust within team members. For instance, pantomime in a circle is considered to be an exercise that is completed by the help of each member in a team.
In the view of one psychological researcher Bruce Wayne Tuckman, there are four stages of developing a group in a team i.e. forming, storming, norming and performing. Taking into view this perspective, Bumbuc (2018) stated that he proposed a model of group development in 1965 by focusing on handling a task from beginning of the team till the end of the project. The theory is specifically relevant for coping up with challenges faced by a team. In this manner, the first stage of the theory is forming in which team is assigned a particular task in order to behave independently and forming a bond with each other. The second stage is storming in which team shares their opinions and ideas related to a particular assigned task. In the last stage i.e. norming, the team shows their vital contribution and take responsibility by building trust. However, this theory is considered significant for building teamwork and communication skills in a manner that every member of a team are supposed to communicate effectively and higher engagement level could be observed among team members (Neville, 2019).  
By considering the aspect of effective teamwork and communication skills, many companies are being involved in this building and enhancing the skills and abilities of its employees by promoting teamwork. This fact is considered in relation with one research study was put forward by McLymont and Willoughby (2019), which depicted that PepsiCo has been using teamwork strategy by rewarding their employees based not on their KPI’s but depending on how they are helping other employees in building their careers. Within this context, it has been determined that the company has incorporated personal rewards in order to encourage the ability of teamwork and communication skills. Another research study proposed by Patel (2015) which suggested that Google has built its culture on the basis of efficient teamwork abilities and effective utilization of communication skills by giving advantage to employees. For this purpose, they are known as driven, talented and among the best of the best. Considering this perspective, it has been examined that the aforementioned company has created the culture by building teamwork in order to meet the goals of the business. However, it is considered necessary for students to improvise and enhance their communication and teamwork skills to get the competitive edge. 
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To conclude, it has been examined that effective teamwork and communication skills play an essential role in enhancing the abilities and capabilities of students. Due to this reason, to get the competitive advantage over others, it is contingent for students to have an ability to work in a group dynamics and communicate effectively. This enables them to get a prior success which is an integral part of the career growth. It has also been determined that to work in a team, a student is required to have a mixture of interpersonal, problem-solving and communication skills in order to attain a certain goal in the workplace. 
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