JOB DESCRIPTION
(Core job description) 

JOB DETAILS		
Job Title: 			Health Care Support Worker (Wards) 
Pay Band: 			2 

ORGANISATIONAL ARRANGEMENTS
 Managerial Accountable to: Senior Sister / Charge Nurse 
Reports to: On a daily basis Registered Nurse 
Professionally Responsible to: Senior Sister / Charge Nurse 
Responsible For: N/A
 					
JOB SUMMARY / PURPOSE 

The post holder will work as part of a team of nursing staff and will be required to carry out a range of assigned tasks involving direct and non-direct care for the benefit of the patient, and will be in support of and supervised by a Registered Nurse. 					
This post is of an evolving nature and the job description is based upon a flexible core competency framework that will enable the post holder to develop their role. This role is linked clearly to minimum training requirements providing competency to practice. 					
Following the completion of training and achievement of core competencies they will be expected to deliver a range of basic nursing duties to patients, ensuring that privacy, dignity and respect are maintained at all times. 					
The post holder will be required to carry out a range of assigned tasks, participating in the delivery of basic nursing duties under the supervision of a registered nurse. This will be following a period of training and the completion of core competencies. 

MAIN DUTIES AND RESPONSIBILITIES 
Working as part of a team assist in the delivery of a high standard of nursing care, acting in a professional manner at all times. 

Clinical 
Enable patients to meet all their personal hygiene and toileting needs in accordance with individual preferences and clinical need. Ensure that the patients comfort and dignity is respected at all times. 					
Assist in the adequate nutrition and hydration of individual patients as directed by the registered nurse. 					
Assist in the movement of patients to ensure maximum comfort and safety at all times. 
Assist in ensuring that the area is kept clean and tidy, e.g. participating in general housekeeping, adhering guidelines in the disposal of dirty linen etc in accordance with HB Policies. 					
Undertake basic nursing duties, under the supervision of a Registered Nurse, following a period of training and on completion of core competencies. 					
Promote equality for all individuals, to include promoting anti-discriminatory practice supporting individual rights and choice within service delivery. 					
Assist in the movement and transfer of patients, using manual handling aids as appropriate to maximize the safety of staff and patients, in accordance with the patient’s individual care plan. 					
Enable patients to meet their personal and oral hygiene needs according to their individual preferences and clinical need, ensuring patient’s comfort, dignity and privacy at all times. Recognise and report any change in the patient’s condition to a trained member of staff. 					
Enable patients to safely access and use toilet facilities. Participates in the collection of specimens, and disposes of body waste, as per HB procedures and guidelines. 					
Escort patients to different departments and hospitals. Arrange portering staff to transport patients to different departments. 					
Enable patients to eat and drink to meet their individual and clinical needs, ensuring that recommendations made by the dietician/SALT are adhered to. 					
Participate in food monitoring and complete documentation accurately. 					
Understand and practice a range of routine procedures, which require a basic level of knowledge, e.g. recording and documenting patient’s observations, sample collection, aseptic technique and the principles of infection control. 

Assist others in the care of patients with terminal illness, confusion, dementia and those requiring 1:1 nursing supervision, maintaining dignity and respect at all times, minimizing the negatives effects of disruptive or abusive behaviour. 					
Under the direction of a registered nurse performs minor aseptic techniques, e.g. removal of venous cannulae, simple dry dressings and urinary catheter care. 					
Will be required to manoeuvre patients on wheelchairs; move and transfer patients using manual handling aids as required. 					
Be alert to recognise any change in patients’ observations or condition, and act promptly in informing a trained member of staff. 					
Be aware of the principles for pressure sore prevention and the need to report any changes in a patients’ skin condition. Be able to correctly use pressure-relieving equipment to prevent and minimize the adverse effects of pressure. 

Service Management 					
Will be required to organise own workload throughout the shift, discussing any problems with a trained nurse. 					
Assist in the reception and care of patients and relatives, ensure that patients property and valuables are dealt with as per HB policy and maintaining confidentiality of information. 					
The post holder will be required to adhere to HB policies and guidelines at all times. Be expected to attend and participate in ward/department meetings. 

Service Improvement 					
Participate in any audit as required in relation to activities as directed by a registered nurse. 

Communications 					
Be able to communicate in a manner that is understood and always in a polite and respectful manner. 					
Communicate on a daily basis with patients and relatives, staff and visitors, ensuring this is delivered in a polite and courteous manner. 					
Communicate effectively with patients, negotiate care using tact and persuasive skills, and overcome any barriers to understanding, e.g. blind or deaf patients, those with speech difficulties.				

Use effective communication skills within the department and with all members of the team, patients, relatives and personnel from other departments. 

Finance and Resources 					
Be aware of the efficient use of all resources available to them during the course of their duty. 					
Identify equipment not in good working order, reporting any faults to the Manager/Senior Nurse and the Estates Department. 					
Maintain stock levels and, following a period of training, under the supervision of a Registered Nurse, undertake the ordering of disposable stores and basis stock control procedures to ensure stock rotation and adequate stock levels. 

Personal and People Development and People Management 					
Be able to demonstrate own duties to new or less experienced members of the team. 

Information Processing 					
Maintain, store and retrieve accurate records using manual and computerized systems, as appropriate to the area. 

Effort and Environmental 

The post holder will be required during the span of your duty to undertake moderate physical effort for several varying periods of time, involving the movement of patients utilising manual handling aids as appropriate. 					
The post holder will be expected to undertake duties when work patterns are mostly predictable 					
The post holder will regularly be exposed to distressing situations, e.g. emergency situations, death of a patient 					
Health and Safety requirements will be an integral part of the role, as there will be frequent exposure to infections, body fluids and blood. 





PERSON SPECIFICATION 
ATTRIBUTES ESSENTIAL DESIRABLE METHOD OF ASSESSMENT 																					
	


Qualifications and Knowledge 



	No formal qualification required 

On the job training will be provided. 

Good level of general education 
Have an understanding of the requirements of the role.
	

Possess or working towards
 NVQ Level II Award. 

GCSEs or similar qualifications 

Previous hospital experience. 


	


Application form 




	Experience 



	Experience of working as part of a team. 



	Previous experience in working in a caring setting 



	Application form and interview. 




	Language Skills 



	
	

Welsh Speaker 								
(Level 1)
 Full details around the expectations associated with level 1 may be found at the bottom of this page 

	Interview 




	Aptitude and Abilities 



	
· Ability to embrace the following personal values and behaviours on a daily basis - 

· Dignity, Respect and Fairness 

· Integrity, Openness and Honesty 

· Caring, Kindness and Compassion 

· Ability to demonstrate a commitment to our organisational values - 		
·  Working together to be the best we can be 

· Striving to develop and deliver excellent services 

· Putting people at the heart of everything we do 			
· Good communication skills – verbal and written. 			
· Ability to keep calm in stressful situations.				



	
	Interview 
















