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Abstract 
This dissertation examines the effectiveness of police interventions and proactive measures in reducing repeat victimisation in cases of domestic violence. A review of existing academic literature was undertaken to critically assess current approaches and their impact on repeat victimisation.

The literature review identified three key themes: the role of multi-agency partnerships, factors contributing to repeat victimisation, and the effectiveness of police interventions. These themes provide insight into current policies and practices and evaluate whether they are fit for purpose in addressing repeat victimisation.

To complement the literature, a questionnaire was distributed to serving police officers to capture frontline professional perspectives on domestic violence response. The findings from this primary research were compared with existing literature to identify areas of consensus and divergence.

Overall, the study highlights the importance of coordinated multi-agency responses and suggests that while police interventions play a critical role, their effectiveness is influenced by broader systemic and organisational factors. The dissertation concludes by recommending improvements to policy and practice aimed at reducing repeat victimisation.
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[bookmark: _Toc233649206]Chapter 1 -Introduction 
The dissertation examines the epidemic of violence against women and if police actions are positive in reducing repeat victimisation. The topic is worthy of consideration for an undergraduate dissertation because it questions police positive actions in repeat victims of domestic violence cases and how effective they are. Domestic violence crimes in the United Kingdom have increased by 37% between the years of 2018 and 2023 and many of these effects repeat victims of crime (Oxley and Lipscombe,2025).
Despite ongoing policy changes, police positive actions and campaigns from police and other organisations, repeat victimisation remains high as research suggests that 17% -59% are repeat victims (Weir, 2024), raising important questions about the effectiveness of police responses. 
[bookmark: _Toc233649207]1.1 Research Rationale 
This dissertation research is relevant because it explores how police interventions such as police positive action policies, police services, training and multi-agency partnership contribute to breaking cycles of abuse and protecting victims. This dissertation is an opportunity to critically review the gap between policy and practice.
Academically, it draws upon established areas such as the criminal justice system, accountability in the police and offers evidence from supportive organisations giving a strong theoretical foundation. Ultimately the aim is to contribute to ongoing discussions around improving the criminal justice system to domestic violence cases and have better effectiveness of safeguarding victims of crime.
[bookmark: _Toc233649208]1.2 Literature review 
Violence against women in a domestic violence incident is an ongoing and serious problem in the United Kingdom and the world. The World Health Organisation recognises that an estimated 1 in 3 women have been subject to either physical or sexual violence in their lifetime (World Health Organization, 2024). This raises serious concerns of ongoing social problems. Research shows that many victims experience repeated abuse known as repeat victimisation which highlights the needs for effective police interventions (Weir, 2024). Police officers have a duty to take positive actions when dealing with domestic abuse incidents to collect evidence and make arrests, but when arrest is not necessary, interventions must be used where possible. These can vary from removal of the perpetrator to prevent breach of the peace, domestic violence protection notices/orders, public protection notices and non-molestation orders to protect victims (College of Policing,2018). Research shows that police attendance is vital and fundamentally important to install trust and confidence in the policing process, ensuring that victims are likely to feel safe and report future incidents (Davies and Barlow,2024). 

However, other research suggests that police responses can be inconsistent, and some victims feel let down, unsupported or do not support police action (Bates Et al, 2025). Overall, the literature suggests whilst progress has been made, more needs to be done to ensure police actions truly reduce victimisation (H M GOVERNMENT, 2022).
[bookmark: _Toc233649209]1.3 Aims and objectives 
The aim of the dissertation project is to identify is as follows:
· To identify the gaps and challenges of police actions and improving the outcomes for the victims

· To assess the effectiveness of police interventions in reducing repeat victims of domestic violence in women

· To examine the current policing policies and procedures and how they are used 

· To identify if there any disengagement from domestic violence victims with the police
[bookmark: _Toc233649210]1.5 Ethical issues 
This dissertation critically examines violence against women and how effective police interventions are in reducing repeat victimisation in domestic violence. The research is based on primary and secondary source data that does not include primary data from victims of domestic abuse or their offenders and as a result there should be no ethical issues in this dissertation.
[bookmark: _Toc233649211]1.6 Conclusion 
The first chapter has presented an introduction and background surrounding the topic on police interventions, policies, and proactive measures to assess the effectiveness of reducing domestic violence rates and repeat victimisation. The following chapter will critically analyse academic research found.

[bookmark: _Toc233649212]Chapter 2 – Literature Review 
[bookmark: _Toc233649213]2.1 Introduction
Violence against women and domestic abuse is a significant social problem. Domestic abuse affects women disproportionally and the rates of domestic abuse remain high, despite increased public awareness and new legislation being put in place to tackle domestic abuse and repeat victimisation (Wang, 2023). This raises questions about the effectiveness of police interventions in reducing domestic violence and repeat victimisation. The police are the primary first responders to domestic violence incidents and are vital for providing support and safeguarding to victims (Wang, 2023).
The police have inputted new policing strategies such as risk assessment tools, specialist domestic abuse units, and multi-agency interventions to aim to take a more preventative response in tackling domestic abuse, rather than reactive (National Police Chiefs’ Council, 2024). It is critical to examine the literature surrounding the impacts of these pro-active policies, as some studies suggest they improve safety of victims and reduce repeat victimisation. However, other research shows policies still have limitations and are not improving victims’ confidence in the police (Walklate Et al, 2021). 
[bookmark: _Toc233649214]2.2 Theories  
Research shows that there are many theories about the causes of violence against women in domestic settings such as economic exclusion, evolutionary perspectives and psychological factors which have been highlighted dominantly by feminist theories. Feminist theories suggest that the patriarchal structures and gender inequalities in society, which allow men to typically hold more power than women, are linked to the causes of domestic abuse. It is suggested that domestic abuse is used by men to control their partners and doesn’t solely come from a place of anger or frustration (Anderson,1997). This understanding has allowed police to focus less on single incidents of domestic abuse and instead shift focus to identifying ongoing patterns of abuse (Dekeseredy and Schwartz, 2017). Coercive and controlling behaviour has been recognised as a criminal offence in England and Wales since 2015 and in the year 2022/2023 there were 43,774 recorded offences. Coercive and controlling behaviour offences show a positive change in legislation to address behaviours by the aggressor, inconsistency in criminal law and safeguard victims further (Frances Et al, 2024). 
The Power and Control Wheel are a framework that is part of the Duluth Model which explains the dynamics of domestic abuse which identified eight ways an abuser can control their victim. At the centre of the Power and Control Wheel is the core aim of the perpetrator surrounded by eight tactics used in domestic violence. The eight points are using intimidation, emotional abuse, isolation, minimising, denying, and blaming, children, male privilege, economic abuse and lastly, using coercion and threats. Each point highlights how the abuser can emotionally, financially, and mentally be abusive rather than physically abusive. The Power and Control Wheel is widely used across different health, social and research sectors to improve the understanding of coercive controlling behaviour and to assess what intervention strategies can be used (Projects and Hady,2024). The Power and Control Wheel is widely used across different services to recognise and understand the perpetrators behaviours and to encourage change. However, research shows the Power and Control wheel focuses on experiences of heterosexual women and does not include persons from other social groups. This may have an impact on assessing what intervention strategies can be used in domestic abuse in different social groups, limiting how effective it’s use is to all people effected by domestic violence other than heterosexual women (Donovan and Hester, 2014).
Criminology theories also assist in understanding patterns in repeat victimisation. Routine activity theory examines how daily activities can create opportunities for interactions between potential perpetrators and victims. Potential perpetrators can perceive victims as vulnerable and accessible, which leads to repeat victimisation. Risk factors for domestic abuse in this theory are emotional dependency, financial dependency, proximity to the perpetrator and activities that may make the victim more susceptible to abuse such as drug and alcohol use. When looking into intimate partner violence (IPV) and studying incarcerated women, Carbone-Lopez and Kruttschnitt (2010) found having a partner involved in crime and the women participating in risky activities led to higher levels of IPV. The criticism of routine partner theory is that it predominantly places the blame for domestic violence and IPV on the victim rather than the offender (Meyer Et al, 2023). 
Ultimately, the conceptual and theoretical frameworks collectively assist in policing strategies by highlighting early intervention is key to reduce the risk of victimisation and provide information to gain a better insight for proactive measures such as domestic abuse stalking harrassment (DASH) risk assessments. Once a DASH risk assessment is submitted, it becomes an active record and can be used to disrupt and identify abuse patterns and assist in providing suitable safeguarding to victims to prevent further harm (Caulfield Et al, 2025). Understanding domestic abuse patterns through theoretical frameworks is essential for gaining insight into the effectiveness of police interventions and the reduction of victimisation against women. 
[bookmark: _Toc233649215]2.3 Violence against women 
Statistics show that domestic abuse disproportionately affects women as there is a higher proportion of victim’s that are women than men every year (Office for National Statistics,2024). National statistics and surveys provide key information and insights to the government and police forces into the rate of domestic abuse, but it is important to consider how reliable this information is. Statistics show that 44% of domestic violence cases go unreported due to many reasons such as guilt, shame, fear of repercussions and discrimination (Connections for Abused Women and their Children, 2023). With domestic violence cases going unreported at such a high rate, it highlights how unreliable the past research may be and how it may not fully capture the extent of domestic abuse. 
Literature shows repeat victimisation of domestic abuse is a prominent characteristic and key dynamic of domestic abuse in the United Kingdom. There are predictors that can heighten the risk of domestic abuse such as social dynamics, immigration status, and economic dependency. These factors can impact the vulnerability of domestic abuse victims, but this often labels relationship as an outcome rather than a key factor (Curtis Et al, 2022). These characteristics have been under explored and have been identified through domestic abuse risk assessments which may lead to incorrect data and as a result policy responses may unintentionally class a victim a risk rather than tackling the broader social and economic issues in the United Kingdom (Weir, 2024). 
The Domestic abuse, stalking and harrassment (DASH) checklist has been available since 2009 in the United Kingdom. However, there are concerns that the police are incorrectly scoring victims due to their own inexperience with domestic violence victims or the victims being reluctant to disclose information to the police. Incorrectly scoring the victim could cause a delay in providing them the correct support. Another consequence of incorrect scoring is the impact this could have on the development of future police policies regarding domestic abuse, which are being influenced by the incorrect statistics provided from DASH (Nathoo, 2025).
[bookmark: _Toc233649216]2.4 Challenges
Research suggests that under reporting remains the biggest challenge for UK Policing and literature suggests that women are reluctant to engage with the police which leads to the under reporting of domestic violence (Victims Commissioner, 2025). Their reluctance to engage is often due to victims fear that they will not be taken seriously by police, due to police failings in the past and fear of further repercussions. They may not want to involve the police as they believe it will affect the family dynamic and they would prefer talk to a close friend, neighbour or family member rather than talk to the police or other agencies (Vomfell and Povala ,2023). This highlights that domestic abuse is different for each person and research often overlooks how different social factors overlap and affect victims differently. 
Overall, the literature confirms the extensive issues domestic abuse and repeat victims face, it also exposes the risks and gaps in the current research (Caulfield Et al, 2025). It brings to attention the weaknesses in how information is gathered to implement police policies and procedures, as strategies are based on incomplete data that often fail victims of domestic abuse. This highlights the need for better victim focused research based on a case-by-case incident to create a better proactive police intervention to minimise the reduction of repeat victimisation. 
Historically, early policing approaches to domestic violence have shifted positively due to Women’s Aid charities and feminist activists campaigning for domestic violence being a public matter rather than a private matter and since 2013 it is now considered a serious criminal offence (Bostock Et al, 2025). Research has shown that victims of domestic abuse may not have received an adequate service from the police due to officers failing to identify coercive and controlling abuse and tending to prioritise physical abuse. This could lead to providing the wrong safeguarding to victims who are experiencing non-physical form of domestic abuse (Wire and Myhill, 2018). 
Police forces across the United Kingdom are taking positive action to safeguard victims of domestic abuse and to safeguard victims from further harm against their perpetrators. Positive action must be taken when possible such as arresting the perpetrator where the offence has taken place. Literature shows that arrest can have positive impacts and reduces future domestic related calls by 51% and provides a breathing space for victims after an incident has taken place; however, this may increase the risk to victims (Amaral Et al, 2023). There is argument that although arrest offers a victim a chance to be safeguarded and space, it is unclear if in the long-term the perpetrator will retaliate and harm the victim in response to the arrest. This may discourage future reporting if the perpetrator is charged with an offence due to the police taking positive action and arresting the perpetrator without the victim’s support (Amaral Et al, 2023). This highlights the underlying causes of abusive behaviours and why women are reluctant to report domestic abuse to the police. 
The College of Policing advises that first response police officers have a vital role when attending domestic callouts to recognise and gather information and intelligence of abuse. They are responsible for identifying and preventing criminal offences from occurring so that the perpetrators can be investigated and charges sought from the crown prosecution services (College of Policing, 2026). Incident based policing has been criticised due to the inexperienced police workforce after the push of additional recruitment of officers by the Conservative government in 2019 (Home Office, 2019). Attending officers to domestic abuse calls are likely attending calls with little information and awareness in which broader contextual factors can influence their decision-making (Davies and Barlow, 2024). This can result in missed opportunities to identify ongoing risk to the victim and early intervention to minimise the risk of repeat victimisation. Feminist scholars continue to campaign to highlight the seriousness of domestic abuse and bring awareness of coercive and controlling behaviour. They aim to bring attention to the misconception that violence occurs as isolated conflicts rather than ongoing coercive behaviour (Elgezouli, 2022).
Furthermore, victim satisfaction remains low in policing. Research show that victims often feel like their report is not taken seriously if a physical assault had not taken place and it is likely that an emergency response would not be allocated as a priority (Davies and Barlow, 2024). Negative encounters with police may have a negative impact on the trust of women experiencing domestic abuse and it is critical to gain trust to prevent further abuse and reduce the risk of secondary victimisation. 
Overall, traditional police response such as arrests and positive actions play an important role in deescalating situations, arresting offenders, and safeguarding victims. However, the literature suggests that they do not play a part in preventing repeat victimisation.
[bookmark: _Toc233649217]2.5 Police interventions 
Police interventions and preventative measures in response to domestic abuse aim to identify risk earlier and provide support to victims to prevent further harm and repeat victimisation. Risk assessment tools, technology interventions and specialist departments can be used when incidents are reported to improve responses with victims. DASH assessment is designed to assist attending officers to domestic abuse calls to identify and grade victims and refer them to the appropriate safeguarding services, normally without their consent. While some studies show that DASH assessments are positive in allowing the opportunity to safeguard victims by signposting to partner agencies, research shows it may be inconsistent due to it relying on the victim’s disclosure and the victims may underestimate the risk which may influence the police officer’s judgement (Caulfield Et al, 2025).
Davies Et al (2023) state that multi-Agency Risk Assessments Conferences (MARAC’S) highlight the other effective tool used in proactive interventions. MARACs allow professionals from social services, education, police, health services, and other specialist services to share information after the referral by discussing the best action to the whole family approach and a safety plan for high-risk victims of domestic abuse without the victim having to attend the meeting (Davies Et al ,2023). Research shows that the system is outcome focussed to reduce repeat offending, reduce domestic abuse referrals overall and to increase speed of completion but it also highlights the challenges they face with funding, structure, resourcing, and information sharing between partner agencies. MARAC conferences depend on how effective local authorities are which may affect their effectiveness in supporting domestic abuse victims (Davies Et al, 2023). 
Specialist domestic abuse units within police forces across the United Kingdom have been recognised in improving response to victims as they dealt with officers who are equipped with specialist skills and experience (Robinson and Davies,2025). Their expertise allows them to identify coercive controlling behaviour, conduct thorough investigations and gather relevant evidence. They are placed at the centre of the response to build trust with victims of domestic abuse to lead to evidence-led prosecutions. However, the negative feedback received from victims is that there is sense of feeling rushed due to PACE clocks and that specialist officers feel disinterested due to other cases they may need to respond too (Robinson and Davies,2025). 
Body-worn video cameras have been an essential tool used by police officers attending domestic abuse incidents and have had positive impact on proactive policing. Body worn video cameras aim to provide a real-time evidential account, reduce victim court appearances, and tackle the public perceptions by showing transparency, accountability and fairness in police decision making (Iliadis Et al, 2023). Body worn video cameras have been praised for their use by their users and police forces, but concerns are raised around the misuse and human error when capturing evidence which may lead to mistrust and loss of a criminal conviction at court (Titheradge, 2023).
Despite the developments to police interventions and preventative measures in addressing domestic abuse, literature highlights the organisational pressures that police forces face such as lack of funding in policing, high workloads with limited number of officers and inconsistencies within different forces across the United Kingdom (Facchetti, 2024). The effectiveness in reducing repeat victimisation depends heavily on funding, adequate training in police officers and putting resources in the best suitable place to put victims first (Home Office, 2025).
Although there is extensive research on domestic abuse and the police responses to domestic abuse, there is still a remaining gap. The existing data relies on police recorded data and may not capture the true rate of repeat victimisation in domestic violence due to under reporting and inconsistent records. The research also fails to account for victims that come from a disadvantaged background factor such as race, disability, socio dynamics, and immigration status and as a result current policies and practices which influence police strategies may not be fit for purpose to reduce repeat victimisation. 
[bookmark: _Toc233649218]2.6 Conclusion 
In summary, literature shows that police interventions are the main intervention in tackling domestic abuse but their effectiveness in reducing repeat victimisation can be questioned. As discussed, the under reporting of domestic violence incidents create gaps in the data, which has a negative effect of the creation of new policies to tackle domestic violence as they are influenced by incomplete data. Policies and research need to focus on improving victims trust in the police, which could be improved by educating police officers in domestic violence to improve their treatment and understanding of victims. Another important gap in policies and procedures is a focus and understanding of how domestic violence effects people from disadvantaged backgrounds differently. It is vital that future research focuses on how policies can be created and influenced by the experience of people from diverse backgrounds. The aim of reducing the gaps in the research is to provide reliable data to influence the creation of future policies to tackle domestic violence and repeat victimisation. This dissertation seeks to contribute to existing information to work towards reducing repeat victimisation and to improve the safety of victims experiencing domestic violence. 


[bookmark: _Toc233649219] Chapter 3 – Methodology
[bookmark: _Toc233649220]3.1 Introduction 
This research methodology examines the effectiveness of police interventions and proactive measures in reducing repeat victimisation in domestic violence. The purpose of the research is to effectively identify the research aim, design, and the objectives. The research methodology will outline the research strategy, data collection and analysis, ethical considerations, and any limitations to the research methodology (biggam, 2025). 
[bookmark: _Toc233649221]3.2 Research Strategy
Violence against women can be a difficult subject to discuss, and it will be important to consider the research and provide an ethical approach. The study will use a quantitative research approach as its aim is to measure and generalise findings in a controlled setting using Google Forms, an online questionnaire to be sent to serving Police officers (National University,2023). Using Google Forms allows the collection of data to be managed safely and to obtain data from serving officers around the experiences, training, and their perceptions when responding to domestic violence in the force. 
The methodology has been selected to ensure ethical integrity is met and that the data is reliable by gathering information from serving police officers who attend domestic abuse incidents. The study aims to gather information into current police strategies and their effectiveness in reducing repeat victimisation in domestic abuse through the use of a multi questionnaire survey design. The findings aim to assist in providing new information to evidence existing research. The survey will be influenced by positivist research so that objectively data can be measured and predicted by the quantitative date to uncover facts and patterns from the results (Ranganathan and Caduff, 2023). 
[bookmark: _Toc233649222]3.3 Data Collection
The primary data will be collected through Google Forms which will be an online based survey. Google Forms has been chosen due to its accessibility and reliability to reach the participants of the survey. Google Forms allows a questionnaire to be sent via a link to the participants. They can complete the survey at their convenience either on their mobile device, laptop, or other suitable devices. Given the demanding role a police officer has and the unsociable shift patterns, they can complete the survey when convenient for them. 
The research will consist of structured questions around the effectiveness of police interventions and proactive measures in reducing repeat victimisation in domestic violence as well as closed and open questions, this is to gather quantitative data relevant to the research aims. 
They survey questions may include: 
· Questions on their role and service
· Officers experience in domestic violence 
· Officer’s thoughts on police interventions
· Officer’s thoughts on current interventions and proactive measures
· Views on repeat victimisation 
The questionnaire will be sent via email or police communication platforms to 300 serving police officers in South Wales Police. The reason it will be sent via email or police communication platforms is to ensure that it is sent securely and to provide reassurance to the participants that it will not be a spam email. The participants will receive information prior to completing the survey around the dissertation topic and a consent form which will be embedded in the survey as participance is voluntary. 
A pilot study will be conducted with a small number of participants to sample the survey and test the function and length of the feedback. With the feedback from the pilot study, it will be used to get feedback from the participants and to change the question wording if needed. 
[bookmark: _Toc233649223]3.4 Ethical Considerations
No personal information to identify the participants will be collected from this survey and all responses will be anonymous to protect the identify of those who have undertaken the survey. The data that will be collected will be held on a digital secure platform only accessible to the researcher and the university which complies with the data protection and privacy of the university.
[bookmark: _Toc233649224]3.5 Data Analysis
When the survey is completed and the quantitative data has been collected, it will be exported from Google Forms to Microsoft Excel. A bar or pie chart will be created using the data exported to Microsoft Excel. The charts will allow a clear view of the patterns and potential trends from the responses from the participants. The data analysis will focus on identifying common trends in police years of service, the thoughts of officers on effectiveness of proactive measures, the thoughts of police officers and their thoughts on current police interventions and their views on repeat victimisations. 
The findings will be used to evidence existing literature on domestic violence and police interventions allowing for comparison and discussion as this research strengthens its evidence in gaps in reducing victimisations in domestic violence. 
Extensive consideration and planning have been completed around the survey and have identified some limitations that may affect the research. The survey will be sent out using email and police communication platform to target 300 serving police officers in South Wales Police. 300 participants is a relatively small number and limits the potential available data collected. If it was available to more officers or there was an option to be sent to other forces, further and more extensive data could be collected. As Police officers having a demanding role and an unsocial shift pattern, this may affect the completion of the research survey due to low response rate due to operational demand and other commitments. Furthermore, the quantitative data from the findings relies on the participants experiences which may not reflect the actual practice and could contradict operational recorded data.
The positive of using a survey method for completing it is user friendly and the participants can complete the survey when it is convenient for them. The survey will give an opportunity to generalise the findings and valuable insight into the current practices by gathering research from serving police officers which will highlight areas for improvement in assisting in reducing repeat victimisation in domestic violence. 





















[bookmark: _Toc233649225]Chapter 4 - Analysis of Results 
This section of the dissertation will analyse the data collected by the questionnaire that was previously discussed in the methodology section of the dissertation. The online questionnaire sent using Google Forms is a quantitative research approach sent to serving Police officers. This section of the dissertation will discuss and analyse the research collected using the questionnaire and how it links to my literature review to critically examine research on police interventions, policies, and proactive measures to assess the effectiveness of reducing domestic violence rates and repeat victimisation. 
The questionnaire included a total of 15 questions and received 42 responses from serving police officers. Included in Appendix A, a blank, unanswered copy of the questionnaire sent out to the participants can be found showing the range of questions asked to participants whilst the full responses from the 42 participants for questions 1-14 can be found in Appendix B and the full responses to question 15 can be found in Appendix C.
Question 1 refers to the participants consent and their understanding that they can withdraw participation prior to submission, 100% of the participants chose that they consented to this question. Question 2 refers to the current age of the 42 respondents to the questionnaire which is shown in figure 1. Question 3 refers to the gender identity of the participants, 66.7% were male and 33.3% were female. Question 4 refers to how long participants have been serving police officers (Figure 1). These questions were included to assess the age and experience level of the participants as literature shows that a lack of experience can lead to officers incorrectly scoring victims of domestic abuse using DASH/DARA which will delay in providing the correct support (Nathoo, 2025). Question 5 refers to the department of which the participant currently works in, (Appendix A) 69.3% currently work as a response officer whilst 23.8% work in a specialist department, 4.8% worked in other departments and 2.4% preferred not to answer the question.


Figure 1: Question 2 and 4


Question 6 refers to the participants awareness of police safeguarding measures in domestic violence, 100% of the participants were aware which is shown in figure 2. Research from Davies et al (2023) and Facchetti (2024) shows that the effectiveness in reducing repeat victimisation depends heavily on funding, adequate training in police officers and putting resources in the best suitable place to put victims first. This questionnaire highlights that the participants are aware of domestic abuse safeguarding tools and that organisations are rolling out approved training on domestic abuse to first responders (College of Policing, 2025). 
[image: ]





Figure 2: Question 6

Question 7 asks the respondents if they agree with the statement ‘’Police interventions play an important role in reducing victimisation in domestic abuse’’. 28.6% of serving police officers strongly agree that Police interventions play a role however 50% said agree, 19% said somewhat agree and 2.4% disagreed with the statement. Question 10 relates to how confident the participants fell that police interventions reduce the likelihood of repeat victimisations. 9.5% of participants feel very confident in police interventions, 23.8% feel confident, 26.2% feel neutral, 33.3% feel not very confident and 9.5% are not very confident at all in police interventions reduce the likelihood of repeat victimisation. The answers to questions 7 and 10 show a contradiction in the surveyed officers’ opinions on the effectiveness of police interventions in reducing repeat victimisation. The majority agree or strongly agree they play an important role (Question 7). However, responses are mixed in response to Question 10. This highlights a contradiction in their opinion of how effective police interventions, which may relate to the literature which suggests that police officers are inexperienced when it comes to dealing with domestic violence incidents (Davies and Barlow, 2024). The lack of experience may leave them unable to form a clear opinion on the effectiveness leading to the contradiction. 


Figure 3: Question 7 & 10
Question 8 asks the respondents if they believe evidence-led/victimless prosecution play an important role in reducing victimisation in domestic abuse. 19% of the respondents strongly agree with the statement whilst 54.8% agree with the statement. 11.9% neither agree not disagree with the statement and 7.1% for disagree and 7.1% strongly disagree. This shows that 73.8% of the serving police officers who took part in the survey believe that evidence-led investigations without the consent of domestic abuse victims play an important role and are effective in reducing victimisation in domestic violence. However, as previously discussed in the literature review, evidence-led/victimless prosecution may discourage future reporting if the perpetrator is charged with an offence due to the police taking positive action and arresting the perpetrator without the victim’s support. This highlights the underlying causes of abusive behaviours and why women are reluctant to report domestic abuse to the police (Vomfell and Povala,2023).
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Figure 4: Question 8
Question 9 asks the respondents the following statement ‘’Police safeguarding measures such as DARA/DASH and other referrals adequately support victims of domestic abuse’’, 2.4% of serving police officer strongly agreed with the statement and 57.1% agreed with the statement. 14.3% neither agreed nor disagreed with the statement, 21.4% disagreed and 4.8% strongly disagree. This shows that 59.5% of participants feel that referrals adequately support victims of domestic abuse. However, research shows the effectiveness of DASH depends on the victim’s disclosure and the police officers scoring them correctly (Caulfield et al, 2025). 
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Figure 5: Question 9
Question 11 asks the respondents what they think is the most effective police response to domestic violence to reduce repeat victimisation and 54.8% say that multi-agency safeguarding is the most effective whilst 26.2% think arresting the perpetrator is the most effective and 9.5% for issuing domestic abuse protection warning and notices. There is a strong link between question 11 and question 9 which over half of the respondents feel multi-agency safeguarding is effective and the most effective response to domestic violence. Davies et al (2023) state that MARAC’s are an effective tool in proactive interventions; however, the effectiveness of MARAC’s depends on how effective local authorities are. 
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Figure 6: Question 11 
Question 12 and 13 refer to what factors contribute to domestic violence and how common repeat victimisation is in the respondent’s opinion. 76.2% of the respondents believed that repeat victimisation in domestic violence is very common and 23.8% believe that is common. Respondents believed that victims being reluctant to support investigation contributed the most repeat victimisation in domestic abuse. The second factor was the lack of legal consequences. Literature shows that there are concerns officers are incorrectly scoring victims due to their own inexperience with domestic violence victims or the victims being reluctant to disclose information to the police. If a victim is reluctant to support investigation it could have consequence for the victim support and the development of future police policies regarding domestic abuse, which are being influenced by the incorrect statistics provided from DASH (Nathoo, 2025).


Figure 7: Question 12 and 13
Question 14 asks the respondents if they believe police strategies and government policies are sufficient in preventing repeat victimisation in domestic violence. 64.3% of serving officers feal like they do not and only 14.3% feel like current policies and strategies are sufficient. Literature shows that the movement of policy into practice by response officers can be harmed by the reduction of funding and resources (S. M. Edwards, 2025). 
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Figure 8: Question 14

The next chapter will provide findings and conclusion into the dissertation and the research on police interventions, policies and proactive measures to assess the effectiveness of reducing domestic violence rates and repeat victimisation as well as limitations of this dissertation and any recommendations to assist future research.

[bookmark: _Toc233649226]Chapter 5 – Findings and Conclusions 
[bookmark: _Toc233649227]5.1 Introduction 
The earlier chapters of the dissertation have explored research through the stages of introductory, investigative, planning, and analytical stage, with the previous chapter focusing on findings from the questionnaire sent out to serving police officers. Each chapter has contributed to the research aims, while this concluding chapter of the dissertation seeks to offer recommendations related to the challenges of repeat victimisation in cases of domestic violence. 
This chapter will also present a conclusion to the research question “assessing the effectiveness of police interventions and proactive measures in reducing repeat victimisation of domestic violence’’. Alongside this it will consider limitations of the study and suggest any further academic investigations that could be undertaken in the future.
Extensive research and analysis of current and existing research surrounding repeat victimisation in cases of domestic violence. In the proposal sheet of the dissertation, I set out the following objectives:
1. To identify the gaps and challenges of police actions and improving the outcomes for the victims
2. To assess the effectiveness of police interventions in reducing repeat victims of domestic violence in women
3. To examine the current policing policies and procedures and how they are used
4. To identify if there any disengagement from domestic violence victims with the police
These objectives have been completed in the literature review and the data analysis and findings by researching current and existing data and completing a questionnaire from serving police officers.
[bookmark: _Toc233649228]5.2 Main findings
This chapter will analyse the findings of the questionnaire discussed in chapter 4. This section will focus on three themes and will aim to assess the effectiveness of police interventions and proactive measures in reducing repeat victimisation in domestic violence.
[bookmark: _Toc233649229]5.2a Theme one: Multi-agency partnerships
Questions 6 and 9 specifically refer to police safeguarding measures such as DARA/DASH. DARA/DASH are used by the police as risk assessment tools at domestic violence incidents to gather evidence to share with multi-agency partners and trigger referrals to MARAC (Multi-Agency Risk Assessment Conference). MARAC is used to share information between different agencies and is an example of multi-agency partnerships that are used to support domestic violence victims. 100% of the participants were aware of these safeguarding measures and when asked if they adequately support victims of domestic violence, 57.1% selected that they agree with the statement. This shows that the participants believe multi-agency partnerships support victims and when asked what the most effective police response is to reduce repeat victimisation, 54.8% selected multi-agency safeguarding. However, research suggests that DASH does not allow officers to identify victims that are at high-risk of repeat victimisation of domestic violence (Turner Et al, 2019). Research also suggests that police officers’ inexperience with domestic violence victims may lead to them incorrectly scoring victims which could lead to a delay in them receiving support (Nathoo, 2025). This contrasts with results from question 11. 69% of participants have served as a police officer for under 8 years which may relate to research suggesting inexperience with domestic violence incidents. 
[bookmark: _Toc233649230]5.2b Theme two: What contributes to repeat victimisation
The participants were asked what factors they believe contribute the most to repeat victimisation (question 13) and 35.7% selected lack of legal consequences. Similarly, when responding to Question 15 (Appendix C), 47.6% mentioned they believed harsher or stronger sentencing would help to reduce repeat victimisation. However, the victims being reluctant to support investigations was the most selected answer to question 13. This is supported by research suggesting women are reluctant to engage with the police, this may be due to past police failings, fear of further violence from the aggressor or fear police will not take them seriously (Vomfell and Povala ,2023). The two factors may also be linked in contributing the repeat victimisation, as victims may be more reluctant to support investigations if they do not believe that there will be legal consequences faced by the perpetrator which could then put the victim at further risk.
[bookmark: _Toc233649231]5.2c Theme three: Effectiveness of police interventions
The results of the questionnaire provide conflicting evidence on whether the participants agree that police interventions are effective at reducing repeat victimisation. 78.6% selected either agree or strongly agree for Question 7 (Appendix B) and 73.8% for Question 8 (Appendix B) relating to evidence-led/victimless prosecutions. However, this contrasts with their answers to Question 10, where 42.8% answer “not very confident” or “not confident at all” that police interventions reduce repeat victimisation. Similarly, 64.3% selected no for Question 14 (Appendix B). These results suggest that officers do believe that although police interventions are important in reducing repeat victimisation, many of the officers questioned do not believe current policies and procedures are adequate in reducing repeat victimisation in domestic violence. This is supported by the statistics that show the domestic abuse rates and repeat victimisation are still high and disproportionately affects women in the UK (For, 2025). As domestic abuse and repeat victimisation is a significant problem in the UK, this suggests what is supported by answers to questions 10 and 14 (Appendix B), that current policies and procedures are not adequately supporting victims and reducing repeat victimisation. 
[bookmark: _Toc233649232]5.3 Limitations 
One of the limitations of this dissertation was the limited to a word count of 8000 words of the undergraduate dissertation and the deadlines to complete each chapter. Many options to gather more information and research such as conducting interviews with victims would have been explored if there were no restrictions. Another limitation was the number of participants in the questionnaire with only 42 serving police officers responding and may not represent the full perspective on police officers with dealing with domestic abuse. Despite these limitations the questionnaire provided valuable insight and supported analysis in the dissertation.
[bookmark: _Toc233649233]5.4 Recommendations
Future research should explore long-term effectiveness of police interventions and proactive measures when dealing with victims of domestic abuse particularly across different ethnic minority backgrounds, victims with socioeconomic and economic hardship. Existing studies show short-term outcomes; however, they do not show whether police interventions and proactive measures reduce the reoffending of offenders and reduce repeat victimisation. Further research could examine victims’ perspectives regarding confidence, trust, and willingness to engage with police and partner services. It would be important to gain perspectives from victims of domestic abuse that are affected by social dynamics, immigration status and economic dependency. These are key factors that increase the vulnerability of a victim to abuse which have been under explored and could lead to incorrect data or a lack of data on victims from different ethnic or social backgrounds (Weir, 2024). Further studies into the effectiveness of multi-agency safeguarding would be vital to provide better insight into a victim’s situation after domestic abuse has been reported to police. This data could be used to improve police policies and to determine which strategy is the most effective in reducing repeat victimisation. 
[bookmark: _Toc233649234]5.5 Conclusion 
This section of the dissertation has used data collected by the questionnaire and in the literature review to examine the main aim of the dissertation, if police interventions, policies and proactive measures are effective at reducing domestic violence rates and repeat victimisation. Ultimately, the data suggests that officers believe police interventions are important at reducing repeat victimisation, but further improvements need to be made to policies and procedures. This dissertation highlights how domestic violence and repeat victimisation is a prevalent issue in society and further research focusing on victims from different social and ethnic backgrounds could be used to improve current policies. 
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· Question 1 
I consent to participate in this survey and familiarised myself with the description. I understand I can withdraw my participation at any point prior to submission.

· Question 2
What is your current age?

· Question 3
How do you identify your gender?

· Question 4
How long have you been a serving police officer?

· Question 5
What is your current role as a police officer?

· Question 6
Are you aware that Police use specific safeguarding measures in domestic violence (e.g. DARA, Domestic Abuse Protection Notices and Warnings?

· Question 7
To what extent do you agree with the following statement: ‘’Police interventions play an important role in reducing victimisation in domestic abuse’’.

· Question 8
How effective do you believe evidence-led/victimless prosecution play an important role in reducing victimisation in domestic abuse?

· Question 9
To what extent do you agree with the following statement: ‘’Police safeguarding measures such as DARA/DASH and other referrals adequately support victims of domestic abuse’’.

· Question 10
How confident are you that Police interventions reduce the likelihood of repeat victimisations?

· Question 11
Which of the following do you think is the most effective police response to domestic violence in reducing repeat victimisation in domestic violence?

· Question 12
How common is repeat victimisation in domestic abuse in your opinion?

· Question 13
What factors do you believe contribute most to repeat victimisation in domestic abuse?

· Question 14
Do you believe the current police strategies and government policies are sufficient in preventing repeat victimisation in domestic violence?
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1. I think the largest way to reduce repeat victimisation is through partners agencies. I feel that police intervention often makes the victim more likely to be a repeat victim as the legal consequences aren’t serious enough and the perpetrator punishes the victim for coming forward.
2. I think arresting in all cases is not the answer as a lot of the time the victim just wants them removed in first low level cases and may lead to them being less likely to report in future
3. Stronger punishment and clear and consistent support for victims
4. Support services need to have a greater effect on safeguarding the victim to repeat victimisation. Police officers do all they can to safeguard the victim e.g arrest, statement, gather evidence (golden hour), refer the victim to third party support services (live fear free, VFR, PPN). However these support agencies do not adequately provide the victim with the support they need.
5. Greater support throughout the process from police, victim support, the CPS and the courts. There is a clear need for more support as one of the biggest factors I have seen in repeat victimisation of domestic abuse is the victims themselves not wanting to progress investigations to due to lack of awareness, lack of support and arguably most important: they do not believe there will be enough action taken in court to prevent re-offending and further repeat victimisation
6. Harsher sentences once convicted. Police bail actually being enforceable as most breaches occur before charge and police bail is ineffective at protecting victims
7. Younger officers in service need to be more confident when offering support and sell the services that are available le to the victims
8. Harsher sentencing by courts
9. Breach of DVPO to be taken more seriously by the courts
10. Lower the threshold to seek victimless prosecution, make orders more accessible including civil orders that require no support from the victim (similar to non molestation orders for example). More support for people who want to leave DA relationships - housing, refuges etc
11. .
12. Stronger sentencing at court
13. Increased victim lead investigations when the victim isn’t willing to engage
14. Stricter sentencing and further appetite from the CPS for victimless prosecutions.
15. Tougher sentences for perpetrators of domestic violence
16. Tougher sentences when victims support prosecution.
17. Tougher sentencing for perpetrators of domestic violence
18. I believe that harsher sentencing needs to be explored as well as initial police contact with the victim. Quite often, I find that the victim does not wish to support initially with the investigation. I believe that a specific department (e.g. Domestic Abuse Team) should be available to support and safeguard the victim shortly after the arrest of the subject, in hopes of improving the chances of support.
19. Support victims, remove unnecessary arrest and positive outcomes, focus on each victim individual circumstance, where it is an argument stop the requirements for positive action and separation 
20. This is a multi-pronged issue. But essentially the first thing is to change the aggressor patterns of behaviour. Much of this is likely ingrained in adults and needs to start in childhood.
21. Ensuring the victim receives support
22. Cps to punish perpetrator with bigger sentences. Less bail and more charges and remand.
23. Stricter consequences with breach of police bail to prevent victimisation.
24. Stronger sentences for perpetrators
25. More weight given to disclosure from victims to police on BWV
26. If the victim doesnt support police action or police persist with arresting without evidence or victim support just for statistical purposes I believe this damages victim confidentially to ever reach out to police in future and damages trust in policing .
27. Actually work with DV victims. They are in a cycle off having no choice about anything in their lives, no power and constant fear. So the police come along and decide what we are going to do, against their will and put them at risk, because we apply the same strategy to every circumstance. We regularly increase risk, put victims backs up and make things worse for them, mostly in the name of stats and figures. Just like all of modern policing, it's not fit for purpose.
28. Sentencing for domestic abuse should be harsher to act as a deterrent to perpetrators. The processes for measures such as DVPN/DVPO should be taught to officers more clearly so that they are more confident in the process and therefore warnings are used more commonly Police should go for evidence led/victimless more frequently rather than closing occurrences if the victim withdraws Better education for the public and better training for officers regarding non physical forms of abuse such as coercive control to better identify and act on these forms of abuse Officers to role model the code of ethics and CVF in relation to VAWG and misogynistic behaviours and those who do not to be dealt with appropriately - the public should have confidence in the behaviour of serving officers and that their attitudes towards DV and VAWG are in the right place.
29. Sometimes arresting the subject and cause further issues for the victim as the subject will blame them. It will likely be NFA if the IP is not supportive and the subject will return to that relationship with the fact that they have been arrested on disclosures alone.
30. Further support for repeat victims to ensure they feel safe & protected throughout the investigation
31. Stronger sentences
32. A specific police department with investigators designated to that role. Police officers but also civilian investors/team members who have good links with support agencies and are reachable by repeat victims
33. Harsher sentencing
34. Financially penalise convicted DA Aggressors - along with custodial sentences - detectives should Heald up high risk investigations leave response to respond to G1 and G2 calls.
35. Longer prison sentences, police bail being more effective
36. Victim’s returning to perpetrators is an issue, if something can be done to make them less likely to go to them
37. DVPO/N lasting longer and more punishment
38. Higher use of longer custodial sentences to discourage offences in the first instance. Raise awareness of Clare’s law. Lowering of police officer workloads to ensure that officers have enough time to fully investigate offences rather than being redeployed to incidents with higher threat risk and harm.
39. More robust sentencing and mandatory restraining orders, public naming of DV perpetrators to prevent relationships before they start
40. For the second last question I believe that all of those answers are true. I think that a large part of the problem is court backlogs and the time it takes to go to trial. Keeping a victim on board for a few weeks is manageable but it becomes harder when there are delays for months and months. I also think that breaches of bail - Police and court - need to be taken more seriously and punished accordingly. So often the couple get back together and there is virtually nothing Police can do about it.
41. More legal consequences for the suspect
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Do you believe the current police strategies and government policies are sufficient i preventing

repeat victimisation in domestic violence?
42responses

®ves

oo

® Unsure

@ Police yes, government no

@ There isnt enough legisiation available
o allow police to put in preventative
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| consent to participate in this survey and familiarised myself with the description. | understand |

can withdraw my participation at any point prior to submission.
42 responses

| consent 42 (100%)

I do not consent 0 (0%)
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What is your current age?
42 responses

® 18-24

® 25-34

® 36-45

® 46-55

@ 56 or over

[ ) prefer not to answer
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How do you identify your gender?
42 responses

® Male
@ Female
@ Prefer not to say
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How long have you been a serving police officer?
42 responses

@ 0-3 years

@ 4-7 years

©® 8-11 years

@ Over 12 years
@ Prefer not to say
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What is your current role as a police officer?
42 responses

@ Response

@ Specialist department
© Safeguarding

@ Management

@ Other department

@ Prefer not to say

@ Responce
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Are you aware that Police use specific safeguarding measures in domestic violence (e.g. DARA,

Domestic Abuse Protection Notices and Warnings?
42 responses

©® Yes
® No
@ Unsure
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To what extent do you agree with the following statement: “Police interventions play an important

role in reducing victimisation in domestic abuse”.
42 responses

@ Strongly agree

@ Agree

@® Somewhat agree
@ Disagree

@ Strongly Disagree
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How effective do you believe evidence-led/victimless prosecution play an important role in reducing
victimisation in domestic abuse?

42 responses

P

@ Strongly agree

@ Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly Disagree
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To what extent do you agree with the following statement: “Police safeguarding measures such as

DARA/DASH and other referrals adequately support victims of domestic abuse”.
42 responses

@ Strongly agree

@ Agree

@ Neither agree or disagree
@ Disagree

@ Strongly Disagree
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How confident are you that Police interventions reduce the likelihood of repeat victimisations?

42 responses

Very confident
Confident

Neutral

Not very confident

Not confident at all
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Which of the following do you think is the most effective police response to domestic violence in

reducing repeat victimisation in domestic violence?

42 responses

@ Multi-agency safeguarding
@ Arrest the perpetrator

© Issuing domestic abuse protection
warnings/notices

@ Referrals to partner agencies
@ Unsure
[ ) Depends on the situation

@ Listen to the victim and work with them
instead of trying to fit one response (a...

@ Restraining orders
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How common is repeat victimisation in domestic abuse in your opinion?
42 responses

@ Very common

@ Common

@ Neither common or uncommon
@ Very rate
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What factors do you believe contribute most to repeat victimisation in domestic abuse?

A

42 responses

@ Lack of legal consequences
@ Victim reluctant to support investigation
@ Victim reluctant to receive support

@ Had previously had bad experience with
the Police

@ Ineffective police responce
@ The perpetrator behavioural patterns




image32.png
Do you believe the current police strategies and government policies are sufficient in preventing

repeat victimisation in domestic violence?
42 responses

©® Yes

® No

@ Unsure

@ Police yes, government no

@ There isn't enough legislation available
to allow police to put in preventative
orders where we know someone is a
repeat victim of abuse. DVPN /DVPO
are toothless tigers . To difficult to take
out and don't serve a deterrent to
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