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During this assignment, the subject of communications being used within the police force will be explored and examined upon to determine what skills and attributes play in creating an effective and efficient work force. Communications such as physical, verbal, non-verbal are the main points that will be brought up and expanded upon, as well as advanced communication skills talked about by College of Policing (2021, p 2, p 3), and how the victim experience can be taught to police officers in training. This proves that learning specific types of communication is challenging and requires dedicated study, effort, and practice. Achieving an advanced level of communication can significantly enhance an officer's daily life by providing valuable insights and experience from past events, allowing them to handle situations more effectively. For example, using a lower and softer tone when speaking to a child can be particularly beneficial.

[bookmark: _Int_2asy9eTL][bookmark: _Int_QyhEtFEe]The non-verbal/physical communication is one of the most important parts as body language can tell how an officer is feeling, Grant Longstaff (2024) says, “How you act physically can help shape a conversation.”. To further support this statement, Noel Otu (2015) states that, “everything people do can have meaning to a law enforcement officer, including the way they listen, react, look, and move.” which proves that each and every detail of a person or officer’s moves will be analysed and examined to discover the meaning of their actions. For example, Patti Wood and Kells Mcphillips (2019), states that during a situation, creating an X with both arms firmly crossed will most definitely be perceived as being cold, stand-offish, angry, or socially anxious which can lead to certain difficulties, for example miscommunication. This leaves a negative imprint: how can the victim talk to this officer when they are currently using this position (arms are crossed). To further support this point, Better health Channel (2024) explains more on dealing with specific cases and which type of physical communication is the most appropriate. For example, if an officer were to “squat down to the same level as the child instead of towering over them.” it can help the child feel more comfortable and open up, which will prove useful to the situation.
 The consequences of ineffective communication can prove to be extreme in certain situations. For example, the HMICFRS (2019) says that “It is crucial that the first contact a victim of domestic abuse has with the police is supportive and empathetic to gain their trust.” This is important because if you fail on this accord, the rest of the situation will be much harder to manage and to further support this, the HMICFRS (2019) also states that “A negative experience can result in the victim losing confidence in the police and failing to report future crimes.” Indeed, the overall trust and support will be lost if communication is ineffective or insufficient for the situation which can have major life changing effects on the victim as they might not call for the police again: the victim will have lost trust in police to help with future incidents. Additionally, the information provided by Victims Commissioner (2021) says how out of 600 people who answered the survey, 43% of victims would report a crime again and over 34% stated that they would never report a crime again in the future. This is the effect of poor communication which can have effects not only on the department, but the people they respond to. Caroline Duncan (2024) states that the effects of bad communication vary, such as the creation of uncertainty, which can generate conflict between each officer as well as stir doubt within the department, decrease in moral and engagement, which overall can create an uncomfortable workspace and lowers the overall morale and work efficiency of the police. Supporting this claim, Police Federation (2024) says how ‘Low morale (85 per cent), mental health and wellbeing (73 per cent) were also significant factors tied to wanting to resign.’. This is why improving communication can be a massively positive in the force and can help the wellbeing of all officers, mentally and physically. It will overall improve the output of the work created and done within the office as well as out on the job.
 To combat ineffective communication, individuals could help build rapport with the current people they are speaking to. As so stated by college of policing (2021), Practitioners have said that creating rapport helps ‘build a human connection’, ‘developing a relationship’ as well as ‘encouraging trust’. However, they suggested that establishing and building the rapport can take time, but this can be refined upon as more consistent encounters will help to improve and create more support, which effectively speeds up the time taken for the rapport to be built. Another way to improve upon ineffective communication, is to be clear and concise when speaking to a member of the public during any situation that requires verbal communication, to watch out and be mindful of non-verbal communication, making sure to not come off as defensive or offensive towards an individual, watch the tone when speaking to someone as it also defines and explains emotions or exclaims words, and to finally practice active listening when engaging in conversation by giving the speaker full attention, showing open and positive body language and avoid interrupting and having a clear mind (Mary Sharp Emerson 2024). Using all of these can prove to be useful during a conversation as well as improving relations with the public which will overall create better and more chances for them to consent to policing.
 Verbal communication defines the entire situation, as the way a person speaks can affect the outcome of an incident. An officer will be required to recognize any need a person has when communicating back. This can play in effect when a person may be in distress or has any issues with communication overall. To prove this, Annemarie Macrae and Ann Clark (2020) state how 60% of young people who conflict with law will experience speech, language and communication needs (SLCN). The study was launched in Scotland and investigates the Police Scotland officers’ awareness of the SLCN of young offenders. Being aware of other people's differences and own challenges can further help improve the way communication is handled. A way to help with the situation would be to adapt to the victim and transformation must inspire officers, staff and volunteers and develop the flexibility, capability and inclusivity required to adapt to change (NPCC, 2024 p.5). Adapting to a person can help create a more friendly and welcoming environment which will provide a person comfort and the ability to be more open with the responding officer. Once again, having a lack of verbal communication skills can highly affect the person you are talking to while also having a negative impact and preventing you from having a positive experience inside the workplace. This happens since verbal communication is used to make sure and guarantee everybody is on the same page, eliminating confusion and any misunderstandings taking place. The positive impacts of effective communication can boost the overall staff morale, increase the results, increase productivity, as well as reduce and prevent accidents, (Beverly Coleman 2024). 
 Being clear with verbal communication, especially within the police force, is detrimental. The phonetic alphabet which Tom Brook (2024) states that the UK police use for conveying letters and numbers through spoken words, overall helps reduce the chances of miscommunication or misinterpretations as well as providing quick and useful information in an effective and efficient manner. It is universally used within the police force for communication and consists of specific words assigned to each letter, such as A for Alpha, B for Bravo and C for Charlie. This type of communication is used over the radio, emergency calls, and when sharing sensitive information, to minimize misunderstandings.
 
To conclude this report on effective communication as a police constable, the information provided states how and why each of the pillars of communication are not only detrimental to the foundation of policing, but also the main core which establishes the basic human understanding of each other. Both verbal and non-verbal play two extremely different yet similar roles when conversing with each other, as both differ from the other in each of its own unique areas. And yet, both have equal amounts of importance when speaking to another. So, to overall end the report, being a police constable takes hard and extreme effort in each job which is assigned to them. During the job, communication will always play the main role in deciding how the outcome of the situation will ultimately unfold which is also affected by each other's communication skills.
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