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Learning log for housekeeping 

Housekeeping is the most important operational department of the hotel. It is responsible for cleanliness, maintenance, care of rooms, public areas, back areas, and surroundings. The objective of all Hotels is to provide their guests with clean, pleasant, relaxant, and hospitable environments that offer value for money. Nothing delivers a stronger message than cleanliness in a hospitality industry. There is no service, responsiveness or design can compete the feeling of guest when entering a clean, spotless, neat, and organized room. Both hotel management and visitor should think about keeping the place clean and in good order a necessity, for a hotel to command a fair price and to get repeat business.
Personally, I was one of the people who believe that doing housekeeping for hospitality industry is effortless. But the fact it is a job that require patience and a good physical health. Housekeeping is not as easy as anyone would imagine. The housekeeper must go across a lot of preparation for the day and be precise with the job given. The responsibility of keeping the entire area gleaming and completing the whole tasks on specific time for example 15 min for stayover room and 20 min for checkout room.

After completing the front office placement. My second department was Housekeeping, where I met lovely people from the manager Jaquie to the housekeepers. Before starting to practise the job. I was not very enthusiastic on working in housekeeping department, however, after the first day, I have started to change my mind especially after meeting staff who are doing the course and have been in the same position where I am now. During my work on housekeeping I have also realized that whatever I have be taught in course such as Front desk, Food and Beverage, and Housekeeping does support me a lot during my placement. Without it, I would not be able to adjust myself so easily and work fast.

 The first week in housekeeping department, I had severe back pain and felt is boring work as there was no challenges. By the time, I realise and can say that as human being and, in any department, or any work we will always face some tasks that we do like and some we don’t. Since it is my job and cannot change the working environment, I have to adjust myself to become accustomed to the new environment, in order to avoid any kind of stress or miserable days. Moreover, I also noted that by going through this department day after days and considering housekeepers experience who works in this field for several years, the stereotype regarding this job have completely changed and from now on will appreciate it and it will be an unforgettable moment. 

This course has given me the chance to acquire the professional knowledge of the Housekeeping Management Operation. Such as: preparing the trolly, supervising the items needed for the room, organising the order of room given in order to gain time, cleaning procedure and types of cleaning product and their use, teamwork and how to manage the fundamental technique. Those are particularly valuable information that I have to learn for having a good skill to be successful at the hotel industry for my future. I have realised that the planning is the most significant part of the housekeeping department management. Every day the manager (Jaquie) must prepare how many housekeepers will be in, which area they need fit in housekeeping, public area or shot, what time they should start the room (check out /stayover), and what time they should finish cleaning up the room. Every planning is important for the success of the housekeeping operation. However, without planification the entire housekeeping department going to be messy. For example, if the manager does not plan the job for the housekeepers. The staff won’t know what time they should start, and finish clean up the room, what are the room need to be clean, in this case, when the guest arrive and the room not ready for the guest. the front desk will be in trouble with the customer.
As housekeeper student at Delta by Marriott Hotel. I have gained several knowledge and good reflections on how this department works and how to operate the housekeeping. I started in public area cleaning duties such as hoovering, vacuuming, Bathroom, and lift cleaning. On the second week I have been introduced to the housekeeping staff who have been very responsive and keen to answer all my questions while they are focused on their job. One of the staff showed me how to change and do the bed sheet then, as well as use vacuum, clean the bathroom and how to control my own time. Once I learned how to strip the bed, shared the job with my partner, I was in charge of beds, I did my best to leave the room tidy and neat to allow the guests to stay happily and comfortable. 
The skills that I gained from housekeeping class during my placement, it helps me to excel in the working environment. Overall, being able to work and experience practically as a housekeeper has brought me much useful knowledge, which helps me improve many skills; as paying attention to details while arranging  numerous trolly  items to guarantee  that  rooms, floors, and  windows are spotless and  left equipped, interpersonal skills, I have seen myself progress  on my team work as  in hospitality industry, every sector needs staff to work in teams , I have been  with many housekeepers staff from different background which helped me on developing my communication skills, and networking as well.
One of the most important issues that I have heard from my colleague is the use of man’s toilet. Some of the housekeepers declare that they feel uncomfortable while cleaning man bathroom they know that is part of public area job. However, they can’t exercise their job as requested while the bathroom is used by guests(man). I suppose that staff have right to work in area where they don’t feel underestimated, and where their believe and convictions are respected. If I am a housekeeper manager and my staff complain about this issue, I will automatically nominate a housekeeper man to deal with such work in order to avoid staffs complain.
Overall, in the housekeeping placement, I have seen myself meaningfully improve on several aspect.   This placement taught me several skills for example what I have to know and what strategies I need to do to become a well hotelier in the future. Every area in housekeeping is essential in the hotel which I achieved a several learning in it and I will always remember it by heart no matter where I am. 
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