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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Applying the principles of Schon’s reflective model, reflection in action, reflection on action (Schön, 1983)​ and reflection for action, appended by Killion and Todnem (1991), I will reflect on my practice since qualifying which, going forward, will enable me to identify areas of continual professional development for the next 12 months. 
 
Since becoming a qualified Social Worker, I recognise how imperative continual professional development is to my role (Social Care Wales, 2017).  As a Social Worker working within a multi-disciplinary team for adults with complex disabilities that includes learning disabilities, autism or acquired brain injuries I am often required to support and enable individuals I work with to deal with complex situations.   By having a varied caseload, I have had and continue to undertake practice opportunities which enable me to develop and grow as a practitioner undertaking formal/informal training to support my practice. When undertaking a new piece of casework I have found that I am able to draw on the experiences and knowledge I have already gained and decide whether I can apply it or whether I need to revise my approach. This has enabled me to work with flexibility within a given situation utilising social work skills and models to best support practice interventions undertaken.  Payne (2013) maintains that continual professional development enables Social Workers to be autonomous in their role, and those with an informed knowledgebase are more effective in justifying their actions.

I have found that my strengths lie in supporting and empowering individuals within the process of making the transition into moving to their own home. Often requiring me to work with individuals who have been assessed as lacking capacity under the Mental Capacity Act 2005 (Legislation.gov.uk, 2005), ensuring that any move is in their best interest, their voice remains heard, completing the necessary legal documents and assessments required by the Court of Protection.  This has required me to work with a range of other professionals and families/carers to coproduce care plans that reflect and enable the individual to have their wellbeing outcomes met when they move.  Often this has required creative and innovative approaches to plan and support the individual within this process. At times this has been a lengthy process, so I have needed to be open and transparent with individuals I am working with. Koprowska (2014) maintains that transparency and openness is an integral social work skill that promotes trust within the professional relationship between the individual and the Social Worker.

I always strive to ensure my practice is person-centred, and that work undertaken is in the best interest of the individual.   Maclean & Harrison (2015) suggest that a way of looking at a person-centred approach is to consider the following: VIP - Values (implementing professional social work values) Individuality, and Partnership.  However, on reflection, a recent case highlighted to me that even when working in line with a person-centred ethos conflict can still arise.  In this case, despite my efforts to maintain partnership working with a citizen who had disengaged when their expectations of the service and views differed from assessments completed. There was the necessity to complete capacity assessments based on evidence from casework, and I questioned the power imbalance that was in place within this situation.  I feel going forward that I still need to recognise that even when adopting person-centred practices that there will still be a power imbalance.  During future interactions with individuals through the course of my practice maintaining awareness that the power imbalances generally favour the Social Worker 
Tew (2006), and although this will remain, I can minimise this by ensuring the individual remains central to any decisions made.  

Through an integrative model of supervision (Kadushin & Harkness, 2002) I have been able to reflect on my current caseload and identify areas for development.  From supervision discussions and cases I am currently working on I find I am less confident in co-working cases that require the input from health colleagues, for example, Continuing Health Care (CHC) funding. 
Participating in training courses, reviewing guidance policies and attending peer forums has enhanced my understanding, however, when putting this new knowledge into practice when attending CHC reviews I feel less confident in challenging decisions where the CHC view is that the needs do not need to be met by health; I feel undue weighting is applied to the views of CHC practitioners despite evidence to the contrary. To develop my confidence in this area and to further support and advance the work I undertake I will identify suitable training opportunities, not only on CHC but also relevant training in assertiveness, confidence-building and producing formal reports as I feel this will enhance my work within all areas of my practice, developing my skill in expressing my views from the Social Care perspective confidently.
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

To enable me to reflect on the continuous development of my practice and competence in my role as an autonomous qualified Social Worker over the last 12 months I will use aspects of Maclean’s 2016 Weather Model of reflection (Maclean, 2016). Drawing on this model to identify what has gone well, what improvements could be made to practice, and look at the grey areas within my practice experience where there has been the necessity to seek clarity, support and guidance to continually develop my competence and increase my knowledgebase. Croisdale and Appelby (2014) as cited in Grant, et al. (2017), state that the first three years in practice are only the starting point where newly qualified Social Workers begin to cultivate their specific skill set as a professional, practitioner and social scientist.  Over the last two years in practice, I have experienced often complex situations where there have been initial thoughts of trepidation around how to approach a specific aspect of a case, initial feelings of being an ‘imposter’ in the situation.  However, I recognise that this is a common feeling in many newly qualified practitioners (Unwin, 2018) and this will often be mitigated through the development of self through accessing informal and formal supervision, peer support (Beddoe, 2010) and continuous professional development opportunities (Social Care Wales, 2017).
Within Part 1A it was identified that as part of my development I wished to increase my confidence when participating in meetings with other modalities and gain a deeper understanding about processes relating to Continuing Health Care funding (CHC) applications, and feel more assertive in presenting my arguments and justification.  I reflected on these feelings with my mentor and supervisor and described that if my knowledge on a subject was limited or further clarity was needed that taking time to prepare and undertake and access training and development opportunities to increase my knowledge.  Attending training specifically for Social Work Practitioners and 1:1 sessions with my team’s CHC champion deepened my understanding of the processes and legislation and provided me with a detailed checklist and template I could work through.  Utilising this template and checklist when working through cases has enabled me to feel confident and ensure that I have covered all area’s when presenting my reasoning.
Often in Social Work practice, practitioners in often complex situations are called upon to justify their actions and reasoning behind decisions to other professionals, which on occasion, leads to discourse over a decision that needs to be made.  However, practitioners who can draw from their knowledge they have acquired and continued to develop and can give evidence-based justifications and reasons to reaffirm their decisions are in a position that is more stable. It is recognised that Social Workers who work with adults with complex disabilities are often viewed as having specific knowledge,  skill-set, and adopt creative and innovative approaches, within complex practice situations which is underpinned by undertaking work that is truly person-centred (McFadden, et al., (2018) and James (2021)).
During my observation of practice (task 2) I reflected on the importance of the professional relationship between myself and the individual I was working with when empowering them to work towards their own outcomes (Ruch, 2010).  Prior to this observation I undertook an immersive Autism simulation experience. This enabled me to reflect on what environmental factors may impact the individual.  Through adopting methods and approaches akin to relationship-based practice enabled me to fully appreciate the complexities that individuals   face (Henderson & Matthew- Byrne, 2016).   Feedback from the individual was that at times during the meeting she became distracted when others were talking around her and not directly to her.  I will endeavor to ensure that in future practice interactions that any conversations that are directed to the individual and be aware of any sensory/environmental factors that might impact the interaction.
Over the course of practice since qualifying I have worked with a number of individuals who experience poor mental health and recognise the importance of being able to able to offer holistic support and practices alongside current legislation and frameworks. I wish to develop and deepen my understanding around the comorbidity between those with Learning Disabilities/Autism and Mental Health to include any legislative frameworks further.  I will do this through closer working with my health colleagues and any shadowing opportunities that may arise within other teams and also explore opportunities to under Approved Mental Health Practitioner training.
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