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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: Since being attested as a Police Constable, during my first six months of police training, I have used many coping strategies to help to develop resilience and minimize the stress that I have built up, from the multiple strains that have come from the heavy workload. During these six months I have had to revise for two exams and remember processes for several practical assessments, which have all come with their own specific difficulties and from that, sources of anguish and distress for me. I have therefore needed to find ways to ease this apprehension and shall outline these coping strategies below.

I want to start by explaining what I mean when I say stress and resilience. Stress is defined as “a state of worry or mental tension caused by a difficult situation” and “a natural human response that prompts us to address challenges and threats in our lives” (World Health Organization, 2023). Resilience is defined as “positive adaption, or the ability to maintain or regain mental health, despite experiencing adversity” (Herrman, H; et al, 2011). Stress can take shape in many forms for students, but academic anxiety and depression is particularly common. (Kumaraswamy, N, 2013) states “at any given time twenty five percent of student population report symptoms of depression”. This is why I believe that having an array of different coping mechanisms is of the upmost importance, when it comes to building up your resilience to stress.

I used several different strategies to try and combat my stress and to help build resilience during my training period. The main strategy that I used was to build a consistent routine around exercise, be that attending at my local gym, going out for a run in the hills around my home, playing football for my local team, or even a less physical, but still enjoyable, round of darts in my local pub. I found that all of these activities would easily distract me from the stresses of revising for my training and exams and help me to relax. A study by Mayo Clinic Staff showed that “virtually any form of exercise, from aerobics to yoga, can act as a stress reliever”. They went on to say that “Physical activity may help bump up the production of your brain’s feel-good neurotransmitters, called endorphins” (Mayo Foundation for Medical Education and Research, 2022). Further research into the effects of exercising to combat stress, showed me that “students who physical exercised less frequently had a significantly higher average Hopkins Symptoms Checklist score, compared to students who physical exercised more often” (Grasdalsmoen, M; et al, 2020). I believe this is why I found exercise to be the best stress reliever for me and proves it must have had a positive effect on my mood and overall happiness.

Another coping strategy that I utilised during my training period was to maintain my social connections, whether that was visiting my family and helping out on the family farm, or having a catch up with friends, where I could vent any frustrations and get helpful feedback from them. I found this to be especially helpful, as my friends and family want the best for me and want to help me in any way they can. The (University of Nebraska, Omaha, 2023) states that “surrounding yourself with a positive social network increases your self-esteem” and that “having good social wellness is critical to building emotional resilience”. I found this method to be the best way for me to overcome any challenges I was facing regarding my confidence and self-esteem, as I could talk about my worries with my family and friends and even on certain occasions, practice things with them, such as role plays for my practical assessments, or using them as dummies for me to practice certain techniques like hand cuffing and unarmed combat.

Another of the main coping strategies I used during my training period, was to have a strict sleeping routine and to use a weekly planner to help to organise my time effectively. I did this as I was travelling an hour and a half to and from training every day, so wanted to make sure I was sleeping enough to concentrate during my lessons and to be able to utilise my spare time at home effectively, to be able to revise for my exams and avoid burnout by exercising, or socializing too. Research by (Blaxton, J M; et.al, 2015) states that “daily increases in sleep quality and decreases in stress interacted to predict higher positive affect and lower negative affect”, showing that when I was getting a good sleep the night before going to training, I would reap the rewards of the positive effects of that good sleep and also the benefit of lower levels of the negative side effects, such as stress levels being reduced. By combining good sleep patterns, with my weekly planner, I was able to enhance the positive side effects as explained by (Cherry K, 2022) “even if you don’t typically thrive on a strict schedule, having a routine can be helpful in times of unpredictability, uncertainty and stress”.

In conclusion, I think that the coping strategies I have utilised throughout my first six months of training were extremely important in helping me successfully complete my written and practical exams. I know that it will be harder to continue this as I start shift work out on response as a police constable, however I shall try my hardest to maintain the good habits that I have started in training and carry them on during my probation period, to try and balance having to complete university assignments, alongside working a full time job, within which the working hours differ from day to day. I feel that using these strategies I have mentioned above, I will certainly be able to tackle any challenges that are thrown my way in the coming months and years.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: Brief details of the incident that I am about to write about in this essay are, that I had attended a call at a hotel where two residents had, had an altercation resulting in one throwing a cup of hot coffee at the other. Both had their own unique set of personal issues that needed my attention when dealing with them, which I will explain in more detail shortly. I shall also talk about how I communicated with the people involved, to manage any conflict that could have arisen from my presence being there, in order to get the best result.

I was called to this incident during a night shift and was in the station doing updates on occurrences, when a call came in at a local hotel where two residents, one male and one female, had been arguing, which resulted in the male throwing a cup of hot coffee at the female. When I arrived on scene, I spoke with the hotel security guard, who was the reporting person, as they had witnessed the incident along with several other residents. I tried to ask them as many open-ended questions as possible such as “explain to me what has happened tonight?” as I wanted them to give me as much information as possible, so I could then make an informed decision on how to proceed. “An open-ended question, for example one which begins with ‘tell me’, ‘explain’, or ‘describe’, is the best kind of question for gaining good-quality information. It allows the witness to give an unrestricted answer, which enables them to control the flow of information”. (College of Policing, 2020)
I was told by the security guard, that earlier in the day the two tenants had fallen out and the male had threatened to stab the female and then in the evening, following a heated argument between the two tenants, which had gone on for several minutes, the male threw a cup of hot coffee at the female, before retreating back to their room.
Before me and my colleague went to see the male, the security guard mentioned that the male had schizophrenia and had previous for carrying knives and for assaulting police officers. With this information, I knew that me and my colleague had to remain extra vigilant when we attended the male’s room, so as not to end up getting assaulted in the execution of our duty. “In 2021-2022, in the context of a more detailed political and policing focus on assaults, around 41,000 assaults were recorded against police officers in the UK”. (Johnson L, 2023)

On finding out that the suspect also had a mental health condition in schizophrenia, I knew that this incident may have occurred due to the suspect having a hard time with his condition, or having possibly stopped using his medication, so it could be as much of a case of needing to help and support the suspect, as it is about detaining them for the suspected crime they have committed. “Schizophrenia is a long-term mental health condition. It causes a range of different psychological symptoms… Schizophrenia does not usually cause someone to violent.” (NHS, 2023)

With both the thoughts of the suspect potentially being violent and potentially having issues with their mental health, I have started to run through scenarios in my head of what I may be faced with when I get to the suspect’s room. I have considered the Betari Box Model, which suggests that how I act towards a person, or in this case the suspect, will impact on the way the suspect acts towards me. “When we’re stuck in  a negative cycle, then it is up to us to stop that cycle by changing our attitude. This will positively impact those around us – and therefore break the cycle”. (Mind Tools Content Team, 2023) So by considering this model, I realise that if I were to go into the room with the suspect and start shouting orders at him, then he is going to react aggressively back towards me, and in doing so, creating a negative cycle, which could lead to conflict and me and my colleague ending up as another statistic in terms of police officers getting assaulted.

I have also obviously thought about the suspect’s human rights, as I have made my way towards their room. When I arrest the suspect, I am taking away their right to liberty and security, under Article 5 of the Human Rights Act 1998. In this instance however, the victim’s rights had been affected by the suspect’s actions, so it was justified, proportionate and necessary to arrest the suspect.

When I have attended the suspect’s room, I have knocked on the door and stated to the suspect that I am a police officer and that I needed to talk to him. After several seconds and a bit of crashing, banging and shouting from inside the room, the suspect has opened the door and with that I have decided to put the suspect in handcuffs from the first moment, so as to protect myself, my colleague and the suspect from any harm, should the suspect have anything on him and any intention to use that to cause us harm, as he was also considerably larger than me and my colleague. The now detainee, was hostile at first, probably due to the fact that I have put him in handcuffs straight after introducing myself, but remembering the Betari Box Model, I have remained calm and spoken to the detainee at a conversational level. This has eventually led to the detainee calming down and allowed me to begin to build rapport with the detainee.

Once the detainee had calmed down, I have explained to him the reasons for our presence, and I have then arrested the detainee. This has then agitated the detainee again and has caused him to raise his voice and begin shouting and swearing at me. Due to this reaction by the detainee, this has caused me to subconsciously raise my voice and take a more stern approach to how I was conversing with him. This was undoubtedly down to the emotional part of my brain, taking over from the rational part of my brain as “the emotional brain… is the area responsible for learning and memory, as well as instinctive emotional responses, including fight or flight. Unlike the logical brain it operates outside conscious awareness, continuously scanning the environment for signs of danger”. (Fitch B, 2010) 

When I have become aware of how I was suddenly reacting to the detainee, I have then decided to lower my tone of voice and break the cycle that I had mentioned earlier in the Betari Box Model, so as to bring the detainee’s mood down to a calmer level too. This worked almost instantly and this meant that I was then able to have a rational conversation with the detainee, about the reasons for why his arrest was necessary, and how I planned to proceed with the investigation whilst he was in custody. I also needed to get the detainee down to a calm level, as we were on the top floor of the hotel and the stairs from the room, down to the ground floor, were dark and narrow, so having to use force to get the detainee to the van was not an option that I wanted to have to take. Speaking to the detainee in this way meant that I was in-keeping with the police Code of Ethics, that me and my colleagues are all expected to abide by.

Looking back at this incident, I believe that I had handled the situation well with the information that I had received at the time. I have utilised different information gathering techniques to help me build the best picture of what had occurred, before making an informed decision to arrest the suspect. I have considered the suspect’s mental health issues, as well as their warning signals, before deciding on how to approach the subject of arresting them, whilst also being mindful of their human rights. I have also made sure to follow the code of ethics when speaking to the detainee, maintaining a professional account of myself throughout the incident.

In terms of improvements however, I shall make sure in future to maintain a calm persona throughout any exchanges with suspects/detainees, as I had let myself get caught up in the moment and began subconsciously mimicking the detainee’s emotional demeanour, instead of keeping a rational head, which could have led to the situation spiralling out of control.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: To answer this task, I will be writing about a time when I played a significant role in helping a victim of an incident, that required police attendance. I shall also be writing in detail about the procedures I have used and my responsibilities when it came to protecting and supporting the victim and safeguarding them for the future. I shall also make note of the relevant Codes of Practice that I am abiding by during the investigation. Finally, I will be summarising what actions I completed that worked out well, and which ones could be improved on for future calls of a similar nature.

Several weeks ago I was asked to attend to an incident where by a female victim claimed that they had been assaulted several times by their partner, inside their own address, and when she left their address to go to their neighbour’s address to get away from the partner, they were followed by the partner and was then assaulted at the neighbour’s address too. On attendance at scene, it was clear to me that there had been a disturbance, as inside the property there was damage to several items in the living room area of the address, leading out into the hallway, to the front door. 

Having looked at the police records for the victim, I could see that she was a repeat victim of domestic abuse and there was a critical marker placed on the home address. Critical markers are used so that police officers can be made aware, at the earliest opportunity, that there have been previous high risk incidents surrounding domestic violence, at an address and that an immediate response is needed. From seeing this and knowing that she was a repeat victim of domestic abuse, I began to think about what ways I could safeguard the victim and what other vulnerabilities she may have. I knew that I had to build rapport with the victim, to be able to get her to speak to me, as she was understandably extremely nervous and upset and her body language was very closed off, making it appear that she didn’t want to speak with me. The victim had been in a relationship with her partner for several years and had stated that the relationship was abusive from the beginning. Looking at research from (Thiara, R.K; Roy, S; 2012) regarding Black, Asian, Ethnic Minority and Refugee women, “A considerable number of women experienced violence for a long period of time before leaving” with 42 percent of women asked experiencing violence for between one and four years before leaving and 26 percent experiencing violence for 10 years or more.

Upon speaking to the victim, it became apparent that they could only speak basic English, as they had moved to the UK, from Poland, around a year previous. Due to the Victim’s limited English and the fact that I cannot speak Polish, I decided that it would be best to get an interpreter on the phone, using Language Line, so that nothing was missed during the disclosure and the victim fully understood why it was that police had attended. “Language Line was founded in 1982 by a police officer who sought to overcome dangerous language barriers in the field.” (Language Line Solutions, 2023)

Having called Language Line and arranged for a Polish Interpreter to speak on the phone with the victim, I was then able to get a victim statement from the victim as to what had occurred at the address earlier in the evening. This is one of the responsibilities that I have as a police officer, as I have to make sure that victims fully understand what is happening and I need to be able to clearly understand what has happened, to make an informed decision on what the next actions should be in the investigation, regarding any disclosures that are made to me. In the Victim’s Codes for policing, a victim’s first right is “To be able to understand and to be understood” and this mean officers must “know how to access and have ready access to translation and interpretation services”. (College of Policing, 2021) Thanks to the use of Language Line, I managed to fully understand the victim and identify what offences had been committed against them.

During the statement writing process, the victim explained how she had been assaulted, as her partner was jealous that she was drinking at home with friends. She left the address to go to a neighbours address, however the partner turned up at that address and assaulted her there too, in front of the neighbour. I knew that getting a good statement from the neighbour, as a key witness, would be crucial. I took photos of the damage and the injuries to the victim and due to all of the above, I knew that I had more than enough to arrest the suspect and in doing so, I would be safeguarding the victim.

After taking the statement from the victim I had to complete a Victim Needs Assessment. This is done to identify if the Victim will require any means of specialist support whether that’s in the form of a referral to a partner agency, or a form of special measure during the court process. Right number four of the Victim’s Codes for policing is “to be referred to services that support victims and have services and support tailored to their needs”. (College of Policing, 2021)

The next procedure I considered was to submit a PPN (Public Protection notification) for domestic abuse. A domestic abuse PPN has a list of 28 questions relating to domestic abuse, stalking and harassment, tailored to help officers get the most information about the finer details in a victim’s relationship with the perpetrator. Completing this report will mean that I will know if the victim is eligible for any enhanced services, as at the end of the list of questions there is a grading system for officers to complete. From the statement I had taken and the answers given in the PPN, I believed that the victim was definitely a high-risk victim and would be in need of an enhanced service and would need to be referred to other agencies for support.

The victim had earlier stated during the statement taking process, that they would be happy to attend court in relation to the incident, if required to do so. When filling in the forms I noted that the victim would require a Polish interpreter for any court appearance required, however they declined any further assistance in court after I had explained to her that she could have certain special measures put in place, such as having screens put up so they do not have to look at the perpetrator, or that they could possibly give evidence via a video link from another part of the court. In order to get special measures in court, the victim has to be classed as a vulnerable, or intimidated witness. The victim in this case would have been classed as intimidated if they were “frightened or distressed about giving evidence and this is likely to affect your ability to give your best evidence in court”. (Crown Prosecution Service, 2022)

Before leaving to find the suspect, I asked the victim if they would like to provide a further statement, called a Victim Personal Statement, which is used so that victims of crime can explain to the courts how the crime has had a negative impact on their lives and how it has affected them since. Right number seven in the Victim’s Codes for policing is “to make a victim personal statement (VPS)… a victim has the right to make a VPS to explain in their own words how a crime has affected them, at a time when it suits them at any point prior to sentencing”. (College of Policing, 2021) The victim wished to think about it and possibly provide one at a later date.

I then left the address and went to find the suspect, as I had more than enough information to suggest that they were the perpetrator. I arrested them in accordance with Section 24 of the Police and Criminal Evidence Act 1984. This allows me to arrest a suspect providing there are “reasonable grounds for believing that the person’s arrest is necessary” and that I have reason to believe that “a person’s involvement or suspected involvement or attempted involvement in the commission of a criminal offence” has occurred. (Gov.uk, 2022)

Arresting the suspect safeguarded the victim and when bailed from custody the suspect had conditions placed upon them not to contact the victim, or witness and not to attend the street where they live, nor the addresses that they work at, further safeguarding the victim. I updated the victim at the time of arrest and throughout the time the suspect was in custody, including checking they were satisfied with the bail conditions and then when the suspect was bailed for court. I offered the victim help by way of attending a women’s refuge, however they declined. I urged the victim that should the suspect breach his bail, then they should keep doors locked and call police immediately.

In summary, I believe I managed to get the best from this incident by realising the victim’s needs from the start of our interactions. I safeguarded them to the best of my ability, by linking them to partner agencies as soon as possible.

I may have come across to the victim as pushy when trying to get them the help they need, so I need to improve on the way I communicate this information across to them. I will attempt to improve this by watching how other officers convey this information and ask for feedback from colleagues when I have to do this next time.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this essay I shall be using a police incident that I have attended at and played a significant role in, to show my understanding of legislation, the National Decision Model, my discretion in a decision making process and my responsibilities regarding the Criminal Procedure and Investigations Act 1996, when conducting an investigation. I shall also illustrate how I engaged the core policing values during the incident.

The National Decision Making Model is a structured process, highlighting each step that is used for any decision made, during the undertaking of my role as a police officer. “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing… Decision makers can use the NDM to structure a rationale of what they did during an incident and why”. (College of Policing, 2014) At the core of all decisions made, is the Police Code of Ethics, which is set out to remind officers of the standards and the level that they should be working at.

The incident that I will be talking about in this essay occurred several weeks ago, during a night shift. I was on mobile patrol, when I was requested to attend an incident where police had been told by a third party, that a female had been assaulted by her partner and that he was now chasing her. The third party was the female’s daughter, who was approximately sixty miles away from the incident at a wedding, but had apparently been on the phone to the female at the time of the incident.

En route to the incident, I requested any further information held on the Police National Computer (PNC), or our own system, (NICHE) about the couple, from the control centre, including any warning markers that either may have, or any possible bail conditions, or restraining orders, etc. that may be in place. There were no previous incidents involving the couple, but both had several previous police interactions and both had warning markers for mental health, due to anxiety and depression. There were no current bail conditions, or orders in place. I had asked these questions to better help me risk assess any form of threat, or risk, that I may face when I get to the scene and to help me come up with a strategy to deal with those threats. By subconsciously performing these actions, I was using the National Decision Model. Me and my colleague decided that just like with any domestic incident, we would separate both parties on arrival to get both of their accounts, before deciding how best to progress.

On the way to this call I questioned myself on my biases, as I was yet to go to a domestic incident where the perpetrator was not a male, and the victim, not a female. Having researched this now, it shows over twice the amount of domestic incidents in the year ending March 2022 had a female victim, compared to the number of male victims. “The Crime Survey for England and Wales (CSEW) estimated that 5.0% of adults (6.9% women and 3.0% men) aged 16 years and over experienced domestic abuse in the year ending March 2022”. (Elkin, M; 2022) This statistic shows where my unconscious bias stems from, as with this and the information from the original call, I am already deciding in my head who the victim and perpetrator are going to be. “Research in this area has shown that decision makers tend to (a) reduce problems into simple constructs and (b) use information selectively based on their beliefs (assumptions and mental models) and preferences (biases)”. (Korte, R.F; 2003)

On arrival at the scene, I gave thought to any powers and policies that I may need to utilise, as this is the third step on the National Decision Model. Due to this, I activated my body worn camera from the first moment, as this is a policy of South Wales Police, whenever officers attend at a domestic related incident. I also deliberated over any powers of entry I may need to use if the door is not answered, so I could have used Section 17 of the Police and Criminal Evidence Act 1984 to gain entry without the need for a warrant, if there is a risk to life and limb. Another obvious power is my power to arrest and the power to use any such force that is deemed reasonable, in the apprehension of a detainee.

After knocking on the door, a male answered, but only opened the door slightly, and acted cagily after being asked what had been happening at the address. Due to this I have forced the door open and immediately detained the male and put them in handcuffs until me and my colleague could get to the bottom of what had occurred. I spoke to the male in the front room, while my colleague found the female and spoke to her. I have then de-escalated the situation by using tactical communication and spoken with the male about what had been reported. He has then explained to me that whilst him and his partner were in his car, they have entered into a verbal altercation which escalated into the female striking him to the face. He then stated that the female grabbed the steering wheel and scratched his face and on closer inspection he had marks consistent with his account. 
Due to this I have taken photos of the injuries and have taken a brief account of what had happened on my Electronic Pocket Notebook before getting the victim to sign it and uploaded them to the occurrence. I had asked the victim if there was any interior dash cam footage that may have captured the incident, or any other passengers in the vehicle at the time, however both were negative. The victim also mentioned to me that they did not want to make a formal complaint against the female and that they just wanted the female to leave the address. All of this information would have to be disclosed later down the line in the investigation, to comply with the Criminal Procedure and Investigations Act 1996. “’Disclosure’ refers to the process by which someone charged with a criminal offence is provided copies of, or access to, material from the investigation that is capable of undermining the prosecution case and/or assisting their defence”. (Brader C, 2020)

I have then had a quick chat with my colleague to see what the female had told him and she had been evasive to his questions, but had mentioned she was annoyed with the victim, as he would not take her to a wedding party, which was where her daughter, the reporting person, was located. I wanted to use my discretion to deal with the female in a way that satisfied the victim, but also safeguarded them, but due to South Wales Police force policy of positive police action when attending at domestic abuse incidents, I deemed it necessary, justified and proportionate to arrest the female to properly safeguard the victim and to prevent any further incidents occurring, as they will have separated, which also follows another of South Wales Police’s force policies. My colleague agreed that this was the right course of action, but did state that in hindsight, he wouldn’t have been as quick to put handcuffs on the male. This then formed the final stage of the National Decision Model, as I had taken action and was now reviewing the actions I had taken and also reviewing what worked well and what could have been improved.

I recorded the initial attendance and the journey to custody on my body worn camera, so uploaded it to Nice Investigate (the evidence storage website used by South Wales Police) when I got back to the station, along with the images of the injuries sustained to the victim. I then created a case file and attached all the relevant documentation that I had already gathered to the case file, so as to comply with the Criminal Procedure and Investigations Act 1996.

Having reviewed the whole incident and the part that I played in it, I believe that I performed well and completed everything that was required of me in my policing role. I stand by my decision to handcuff the male when I did, as I was unsure as to why he was acting as evasive as he was and I deemed it justified to protect me and my colleague at the time. On a personal level though, I can see that I perhaps let my unconscious bias take the lead, by believing that the male was the perpetrator and the aggressor at the start and that that was why he did not want us in the address. This is something that I will try to work on and I am sure my views will change, the longer I get in service and the more domestic related incidents that I attend.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	




Question my Unconscious Bias





	I will note what I believe are the circumstances I am attending when on my way to an incident, and then consider other possible scenarios, so as not to be blinkered by my own preconceptions and biases. 
	Any colleagues that I attend incidents with can help me by questioning my thoughts on the way to calls and then reviewing the answers I give afterwards.
	I believe that this is an area for long term development and cannot have a timeline, but instead improves slowly over time, throughout my career.

	



Maintaining a level head







	If I believe that an incident is starting to escalate and tempers are starting to flare, I shall remain calm, take a deep breath and be the one to bring the situation back to a level where we will not have a need to use force.
	My colleagues and my supervisor can help with this , as if they are at an incident with me, they will also know where the incident is heading, so can speak to me and review them with me afterwards.
	This is a short term area for development, as I am generally a calm person, so I believe this can be achieved over the next few months as I become more comfortable in the role.

	





Statements






	Although my statements are not terrible, as they get all the relevant information, there is still room for improvement there. I need to take more statements and watch colleagues that are taking statements and read them afterwards.
	my colleagues can read through my statements after I have finished them to give me any improvements that they can see as well as my supervisor doing the same.
	This is again a more short term related area for development, as it is something that will get better with practice and experience.
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