
 

 

 

 

 

 

 

 

 

 

 

Programme: Certificate of Higher Education Skills for the 

Workplace (Health & Social Care) 

 

Module: Introduction to Health and Social Care 

Module code: LCHS4003 

 

Iosiv Dumitru 

Student ID: 2425451 

  



2 

Table of Contents 

Task 1: Poster-Domiciliary Care Services in the UK .................................................................3 

1. Introduction and Explanation ..................................................................................................3 

2. Brief History ...............................................................................................................................3 

3. Present Operating of Domiciliary Care Services ....................................................................3 

4. Challenges Faced by Domiciliary Care Services .....................................................................5 

5. Conclusion ..................................................................................................................................6 

Task 2: Role and Development of the Pharmacy Services in the UK .......................................4 

References .......................................................................................................................................6 

 

  



3 

Task 1: Poster-Domiciliary Care Services in the UK 

  



4 

Task 2: Role and Development of the Pharmacy Services in the UK 

Pharmacy services are critical in the UK healthcare sector as it upholds pharmaceutical safety in 

supplying drugs and gives the population the necessary healthcare counselling. These services are 

highly available and serve as a connection element between the patients and the broader health 

system. This essay will trace the history of the development of pharmacy services, critically assess 

how the services are being performed and will elaborate the importance of the services in 

enhancing the quality of life of the people receiving the service. 

Pharmacy services have their roots in ancient apothecaries, who used to prepare and dispense the 

drugs in medieval times (Low, 2025). One of the earliest medical professionals to perform the 

specialisation of preparing medicinal products was the apothecaries, and that was the first step 

towards the modern practice of pharmacy. As medical science improved and the necessity to have 

regulated medical systems emerged, the role of pharmacists also changed over time. The turning 

point of the development of pharmacy services in the UK came with the emergence of the National 

health service(NHS) in 1948 with the formalisation of the part pharmacists played in the health 

care system (Li, 2025).  

Nowadays, pharmacy service is not only to dispose of medicines, but also contains a large number 

of different clinical and consultative services. Community pharmacies may be the most helpful in 

the sense that a patient who requests healthcare guidance usually gets in touch with them as they 

pay a visit as opposed to booking an appointment. Pharmacists today provide services like reviews 

of medication, consultations of minor illnesses, vaccination programs and screening of health. 

NHS England (2025) reported that community pharmacies conduct millions of consultations a 

year, which is a big load off the general practitioners and hospitals. This emphasises their 

significance in helping in an efficient health care system. 

Nevertheless, regardless of these advantages, there are a few issues related to the existing operation 

of pharmacy services. Among the key constraints is the growing workload on the pharmacists that 

could affect service delivery. With increased roles and responsibilities, including, but not confined 

to, clerical roles, the risk of straining the workforce and burnout increases (Lovarya et al. 2026). 

The other weakness is that pharmacists have limited power to diagnose like physicians and this 

may curtail their capability of handling more complex health issues. Although the amount of 

pharmacy services available is very high, its practice scope is still somewhat lesser compared to 

the other healthcare providers. 
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In spite of these hurdles, pharmacy services continue to be important with regards to improving 

the quality of life among service users (Ababneh et al. 2023). Their accessibility would make sure 

that patients have time to consult and get informed about their minor health problems in a timely 

manner and eliminate delays in health care. Pharmacists also assist patients with chronic conditions 

to adhere to their medications as well as guiding the patients in how to take care of their health 

(Afrihyia et al. 2025). This helps to achieve improved health results and avert complications. 

Further, the pharmacy services are also important in the programs of public health like vaccinations 

programs and health promotion that enhance the general health of the population. As per the study 

by NIH (2023), community pharmacies play a key role and improve preventive healthcare 

provision and health-related inequalities decrease. 

In conclusion, pharmacy has come a long way since the beginning of its history as apothecaries to 

become part and parcel of contemporary UK healthcare. Though they struggle with issues like 

staffing issues and budget constraints, they are such an important instrument in helping personal 

and community health because they are accessible and have a growing purpose in this area. Finally, 

pharmacy services are improving the quality of life of the service users by offering convenient, 

efficient and proactive healthcare services to service users.  
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