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Abstract
This research project aims to explore the views of serving police officers who both carry Taser and Police officers who do not carry Taser. The researcher also aims to explore the views of other professionals who deal with the consequences of the use of Taser, such as defence lawyers and the Crown Prosecution Service lawyers.
There is a large amount of research and academic literature around CED’s (Conducted Energised Device) or as they are better known, by its brand name of ‘Taser’. However, the majority of this research and academic literature is based on the effects of ‘Taser’ when used and the injuries sustained to the subject after being subjected to the use of the Taser. 
This leaves a gap in the research on the issuing of CEDs (Taser) to all police officers and how this will be perceived by serving police officers and other professionals who have first-hand experience with the equipment or the consequences as the result of the use of this piece of equipment.
The main findings of the research are:
· Within South Wales Police, there are 850 Taser trained officers who carry Taser. This does not include police officers who are part of the Joint Firearms Unit who are armed police officers who also carry Taser. There are also an expected 240 further police officers who are expected to participate in the Taser training course within the next 12 months. 
· Of all the participants that partook in the questionnaire, the vast majority of the participants have stated that the issuing of Taser within the Police is a good idea.
· Serving police officers feel that student police officers should not be allowed to carry Taser, however, a smaller amount feel that student police officers should be able to carry Taser.
· The perception of the participants of this research project feel that through an almost equal spilt that 41% feel that the public would be supportive and 26% would feel the public would not be supportive with the remaining 21% unsure.
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1.1 [bookmark: _Toc147544021]Aims and Objectives

Aim:
This research project will examine the issues surrounding The Issuing of CEDs (Taser) to all Police Officers and to explore the perspectives of serving police officers and other professionals. 

My objectives of this research are as follows:
· Ascertain how many Taser carriers there are working within South Wales Police.
· Explore the thoughts of serving police officers through a quantitative method of research, being a questionnaire.
· Explore the views of other professionals through a quantitative method of research, being a questionnaire.
For the researcher to be able to achieve the aim of this research project, the objectives will need to be met and explored fully. By achieving each objective, this will help the researcher to be able to comprehensively complete the research for the aim outlined.
The research project will be conducted through the collection and use of two types of data, these being primary data and secondary data. Primary data is data collected by the researcher for its specific purpose for the research project Salkind, N. J, (2010). Secondary data is data that has already been collected by previous researchers Zemliansky and Lowe (2010).
Most research projects will use both Primary data and Secondary data whereby both sets of data will be critically analysed within the project to help identify which will assist the researcher with the most appropriate form of data to identify the aims of the project and complete the objectives.
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[bookmark: _Toc147544023]2.1 Introduction

It was mentioned by Nielson (2004) that Taser was first introduced to law enforcement in the United States of America in 1974, however this was created using gunpowder as the propellant. The model introduced was the 1st generation of the X26. Taser is the brand name of a CED, Conducted Energy Device, a CED is better known by its brand name. The Conducted Energy Device is described by College of Policing (2022) as a less lethal weapon system that is designed not to cause injury but to temporarily incapacitate a subject. The Conducted Energy Device does this by using an electrical current that temporarily interferes with the neuromuscular system College of Policing (2022).
	The aim of this chapter is to explore and critically evaluate relevant literature that has been gathered through previous academic research in relation to Taser (Conducted Energy Device). The issuing of Taser (Conducted Energy Device) to all police officers and the views of this on serving police officers and other professional agencies. This will be achieved by utilising the use of the University of Wales Trinity Saint David’s online library database, Google Scholar and other academic publications including journals and medical reports.
	Through my current research I have found that the majority of the available literature is based on the effects that the Taser (Conducted Energy Device) has on the human body and the injuries that can be caused by the device. This leaves a gap in the research of the issuing of Taser to all police officers and the views that serving police officers have on this subject. 
	This chapter will focus on two parts of the research objective:
1- The Issuing of CEDs (Taser) to all Police Officers
2- Explore how this will be perceived by serving Police Officers and other Professionals.
In terms of ‘Other Professionals’, I will be looking at the views of people who work in a professional environment that would have a first-hand dealing with the use of CED’s (Taser). For example, these could include Defence Lawyers and the Crown Prosecution Service Lawyers.
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As mentioned in the introduction, the Taser was first introduced into law enforcement in the United States of America in 1974 Nielson (2004). It was created by an American inventor named, Jack Cover, who invented the Conducted Energy Device. As reported by Plouffe, W (2023), in 1993, Taser got its name from a series of books that were the inventor’s favourites, ‘Tom A. Swift Electric Rifle’. It was created as a ‘Less-lethal’ option to police to use rather than using their firearms. 
Taser was first introduced into police forces across the United Kingdom in 2003 McGuinness (2016), the initial Taser was the X26 model. Before Taser was introduced, there was extensive medical and scientific tests were carried out before it was approved for use Lancashire Constabulary (2019). 
	Since its first introduction in 2003, the models of Taser that have since followed have been made due to the advancement and improvement of technology. There have been a further two models of Taser since the X26, the X2 and the most recent, the X7. Currently at South Wales Police, the model in use is the X2 Taser. All models are produced by Axon and all have the distinctive and high visibility look of being bright in colour to make it more visible to others, the Taser X2 are powered by battery and are capable of holding a two cartridges resulting in it being able to provide users with two shots Axon (2022).
	Within the police, Taser, is classed as a Use of Force, regardless of if it was fired. From the point of the Taser being drawn, this is classed as force being used. The Taser being drawn is a tactic and therefore will constitute as being used. Through an already requested freedom of information request, West Midlands Police (2023) have defined the different levels of use for Taser, as the following; 
Lowest use – Drawn (Removed from Holster)
Non-Discharges – Aimed, Arching and Red Dot
Highest Use – Drive Stun, Angled Drive Stun and Fired.
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Police officers at Northamptonshire Police are required to pass a four-day intensive course to be qualified to become a Taser operator, to maintain the ability to carry a Taser, officers much comply with being in date with their First Aid training, personal safety training and also complete a two-day Taser refresher training. This is completed yearly, Northamptonshire Police (2023). This is standard requirement across the whole of the United Kingdom police forces; however, some forces only require a single day refresher training on Taser along with the first aid and personal safety training.
	A document provided by Sussex Police 2(2023), to be able to carry a Taser you must have the support of at least the rank of Superintendent, it is also stated by Sussex Police (2023) that their initial Taser course comprises of five sections over a four-day course; Classroom based learning, practical exercises and drills, live fire training, qualification shoot and scenario-based training. The refresher training requires Taser carriers to complete an annual one-day course.
Sussex Police’s ACC Steve Barry is quoted as saying:
Taser is a very useful tool for police but is not without its challenges, especially when dealing with vulnerable members of society. We have taken a great deal of time and effort to try and get the use of Taser right; our training for staff is some of the most comprehensive in the country but we are not complacent. Each incident where a Taser is drawn or used is reviewed by a senior officer so that lessons may be learnt, and we monitor any developing trends in Taser usage (Sussex Police, 2023)

West Midlands Police have provided information that in 2016, 496 police officers attended a Taser course and of these, 494 police officers passed the course. Jumping to 2021, 1412 Police officers attended the course and only 1202 police officers passed the course (West Midlands Police, 2022) This data will be used to compare against data obtained from South Wales Police where through a freedom of information request it was identified that there are currently 850 police officers who are currently Taser trained with the prospect of a further 240 being trained in the following 12 months. With South Wales Police being one of the largest police forces in the United Kingdom, it shows that compared to West Midlands Police, the total number of Taser carriers is low.
	In June 2022 the Home Office released an impact assessment in relation to Special Constables being allowed to carry Taser Equality impact assessment (2022). The change in legislation now allows Special Constables to carry Taser and three have been authorised to carry Taser, two constables and an inspector (South Wales Police, 2023).
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In statistics and figures provided by Gov.uk (2021) from March 2020 to April 2021, it is stated that conducted energy devices were used by police officers in a total of 34,429 incidents but of these incidents 29,287 (90%) the conducted energy devices were not discharged. This means that other tactical uses of the device were utilised. This would include as a minimum, the device being drawn and would also include the subject of the incident having been ‘Red Dot’ meaning the conducted energy device would have been armed and aimed at the subject. In total, there was an increase of 2,371 uses of a conducted energy device across all police forces which amounted to a 7% increase. The most notable being the use of the ‘Red Dot’ system which increased by 6% alone, with a total increase of 1,070 uses.
This data shows that over the last couple of years, the use and need for police officers to carry Taser has increased. The fact that there was a 7% increase in the use of Taser across all police forces, shows that there is a need for Taser within the police. The fact that there was an increase in the use of the ‘Red Dot’ means that the incidents that were attended must have meant that the police in attendance were met with some form of violence or aggressive behaviour. This will support the research project by providing an argument for the issuing of Taser to all police officers.
	Gov.uk (2021) have identified through this that the increase from March 2018 could very well be due to the increased number of conducted energy device trained officers, police officers having to deal with more incidents with the potential for conflict and also an increase in the recording of uses of a conducted energy device due to simpler methods of recording this information. The most reported impact factor for the use of a conducted energy device across all forces in the United Kingdom were due to Possession of a weapon. Whereby 57% of reported conducted energy device uses were for this reason.
	A further report from Gov.uk (2022) has shown that the total number of recorded incidents where a conducted energy device was used for the year ending March 2022 was a total of 34,276. There was an increase in non-discharge uses of 2%, 707 uses, and a decrease of 3% in discharge uses, down by 738 from the previous year.
	Since the introduction of the conducted energy device to police forces across the United Kingdom there has been a significant increase in complaints made against the police in relation to the use of the conducted energy device on the subject. As reported by Independent Office for Police Complaints (2021), the rise in complaints for Taser use rises in line with the increase of the use of the Taser. They indicate that between 2009 and 2013, the use of Taser increased from 3,128 to 10,380, a 232% increase. In the same period complaints increased from 44 to 137, an increase of 211%. This data shows that the more police officers that are Taser trained has resulted in more use of the Taser and this has resulted in more complaints from the public. This data will prove to support the argument against the issuing of Taser to all police officers.
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With the conducted energy devices being such a controversial tool that the police utilise and the fact that in other countries they are referred to as conducted energy weapons Royal Canadian Mounted Police (2021), this gives the wrong impression to the public. The word weapon alone, is enough to cause alarm and distress to the public and associates the device as something bad and in a negative way. The definition of the word Weapon is outlined by Collins English Dictionary (2012) as ‘any instrument or device for use in attack or defence in combat, fighting, or war, as a sword, rifle, or cannon’, this definition identifies the word as being aggressive in nature.
The issuing of conducted energy devices to police officers around the United Kingdom has increased since its first introduction to police forces and every year this will increase more. Through research it has been identified that there are many who agree with the issuing of conducted energy devices to police officers and there are a number who do not agree with this. In February 2019 the Home Office (2019) approved a request to allow student police officers working the frontline to apply for training of conducted energy devices. This was approved by the at the time Home Secretary, Sajid Javid, who was clearly is supportive of the issuing of conducted energy devices along with Lucy D’Orsi, the National Police Chiefs’ Council Lead for less Lethal Weapons and Deputy Assistant Commissioner. Welsh Police forces are in favour of the issuing of conducted energy devices as reported at the BBC News, in 2020 all Welsh Forces had bid for a share of £10 million to provide the forces with ‘more Taser stun weapons’ (BBC News, 2020). The Police Federation of England and Wales (2019) support the issuing of conducted energy devices to police officers and through research have identified that 89% of their members would routinely carry Taser and ‘nearly 97%’ state their colleagues should be allowed to carry Taser. However, groups such as Liberty (2019) have raised concerns of the issuing of Taser to police officers, stating ‘This proposal reflects an apparent determination to embrace policing by control, while sacrificing policing by consent’. It is apparent that ‘Liberty’ are wholly against the idea of issuing Taser to more police officers. It was also reported at The Justice Gap (2014) that the IPCC commissioner Cindy BUTTS stated that the use of Taser needs to be ‘Robustly Justified’ to avoid ‘Mission-creep’ where Tasers are being used just because they were available and not utilising other tools and skills available such as verbally engaging with the subjects.
However, according to Criscione (2009) it was reported that tests of the X26 model of Taser was carried out on Human Volunteers where they were exposed to a 5 second charge. However, from this testing there was no evidence to suggest that the exposure caused any significant changes to the subject’s respiratory or cardiac function. There are a number of other issues that can arise through the use of a conducted energy device, due to the way that the conducted energy is discharged into the subject. This requires two probes to penetrate the skin of the subject for the device to pass an effective charge to disable to subject. 
In relation to the method that the conducted energy device operates, this can cause secondary injuries un-related to the purpose of the conducted energy device (to provide a neurostimulator to de-capacitate the subject) but to cause and inflict physical injuries. These can include penetration injuries to the skin, including parts of the body which would require hospital treatment and injuries to the head where the subject has been unable to protect themselves whilst falling to the floor. In a case report shared by (Campbell et al., 2019) one injury examined was one received to a 15 year old boy who, as the result of being shot with a Taser, one of the barbs had penetrated the boy’s face under the eye. The barb’s removal was successful, and examination of the wound proved that there was no further damage caused resulting in discharge the following day. Another reported injury was reported by (Theisen, K et al., 2016), this was caused by the barb of a Taser was to a 24 year old male in America. This male’s injury was to one of his testicles after an in-accurate shot. The injuries sustained were noted to be of a penetration wound and a small amount of thermal damage.
Police forces across the United Kingdom moved on by upgrading from the Taser X26 to the Taser X2, prior to this the Government conducted an assessment to make sure the upgrade met the operational requirements of the police. This was referred to by the Home Office (2016) as a CAST Assessment and under section 5 of this assessment, it has been identified that a total of 9 Taser X2 devices were used, 895 operational cartridges for the Taser X2 were used and 190 training cartridges were used. There were no faults with any of the 9 devices but there were two failed fires at the first attempt, one for the X2 training cartridge and one for an operational cartridge. The evidence provided in the report shows that both cartridges fired successfully on the second attempt. 
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Through the literature available during this research, it has been apparent that there are many organisations and people of note who have a valued opinion of the issuing of Taser to police across the United Kingdom, from Sajid Javid, Lucy D’Orsi and organisations such as Liberty.
However, there is a gap in the literature and research available where the opinions and views of serving police officers and other professionals such as defence lawyers and the Crown Prosecution Service lawyers are not taken into account. This research will look to fill this gap by providing depth into the views of these people.
	The College of Policing (2020) have suggested that they ‘well of the way’ to fulfilling the Prime Minister’s commitment to recruit 20,000 more police officers. This is an indication that the more police officers that are employed, the more police officers that are going to want to carry a Taser. Statistically indicating that the natural increase of Taser carriers is likely over the coming years. The views of these police officers will be crucial in the issuing of Taser, as carrying a Taser is completely voluntary and would be down to the individual themselves.
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The previous chapter focused on the gap within the current research of which mainly consisted of the effects of the use of Taser on subjects and the injuries that these devices cause. There left a gap within the current research of how CED’s (Taser) is perceived by serving police officers and other professionals who have dealings with the use of Taser.
This chapter will provide detail on the reasons for the chosen research method of which will be used to achieve the objectives of this research project. It will explore why these methods have been chosen and why they are the most suitable methods for this project.
The objects of this research project are to:
1. Ascertain how many Taser carriers that are working in South Wales Police
2. Explore the thoughts of serving police officers of South Wales Police and other professionals through quantitative method of research, being a survey.
3. Examine the views of serving police officers of South Wales Police who both carry Taser and do not carry Taser through qualitive method of research, being an interview.
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The use of quantitative and qualitive research methods with both be used in a mixed-method approach to gathering data to assist with the current study. Bilgin (2017) has described qualitative research as data collection techniques ‘are interview and observations’. The topic of my research is the issuing of Taser to all police officers and therefore observations would not be complementary to this research. However, part of my research will be to conduct interviews with serving police officers to gather their perspective, thus achieving objective number 3.
As part of my mixed method research of qualitative and quantitative research, I plan to keep all participants anonymous and Nespor’s (2000) journal entry identifies that anonymity within qualitative research usually resembles an ethical issue, however, ‘it conceals assumptions about the nature of entities in the world and our relations with them’. This indicates to me that within qualitative research, anonymity removes the aspect that the participant could withhold information based on them being identifiable and not providing a true and accurate answer to the relevant questions. However, ethically, anonymity helps participants to remain neutral and unbiased with their responses.
To achieve my second objective, the research will also contain quantitative research, where-by I will be conducting a survey that will be distributed to serving police officers, civilian staff and police staff who all have access to the South Wales Police Intranet. This will provide me to ability to access a platform to share my survey to a large group of police employees. Meaning that my survey audience will be the whole of South Wales Police.
The quantitative research will consist of a questionnaire that has and introduction explaining the process, what happens with the data collected, explaining that the survey will be kept anonymous and giving the potential participant the option to partake or to choose not to partake in the questionnaire. There will be a question where the participant provides consent to the data collected to be used within the project. Bilgin (2017) also states that ‘the quantitative method which is widely used to provide valid and reliable information’. This means that the quantitative research method will provide this research with a reliable source of data. Despite this data being reliable, it will lack the detailed response that the qualitative research data will provide. 
To complete Objective 1, a freedom of information request was made to South Wales Police, who have replied stating that excluding armed officers from the Joint Firearms Unit, a total of 850 police officers from South Wales Police carry Taser, with a further 240 police officers earmarked to undertake their initial Taser training within the next 12 months. This can be found under 7.1 APPENDIX A - Freedom of Information Results. 
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Prior to staring any research project, an ethics form was submitted to The University of Wales Trinity Saint David to be granted permission from the ethics committee. Permission was sought for this study to help protect the researcher, the research supervisor, and all participants within this study.
The ethics form is to ensure that the correct process is followed to gain the authorisation of the participants who are to participate within the research project. This will make sure that the participants are given the opportunity to will fully engage with the study or to refuse consent and not participate in the study. 
The introduction of any engagement with potential participants will explain the process, advise that the research will be anonymous and outline the intentions of the data collected, including the storage of the data collected and also the destruction of the collected data after the project is completed.
The request for permission is to make sure that the organisation supporting the research does not get undermined by the potential dangers of falling foul to these ethical matters. The University of Wales Trinity Saint David has granted permission to conduct the research providing the researcher follows these ethics.
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The limitations and problems that could arise from my research would be that officers answer the questions could be new to the job having just left training school. This meaning that they have not experienced working a shift with an officer that carries a Taser, or having been at an incident where Taser has been drawn/used. This would greatly impact their choices when completing the questionnaire. 
Another problem that could arise, would be if an officer who starts the survey come across a question, which they feel brings back a bad memory of an incident which they had previously attended where a Taser was used due to a subject being extremely violent towards that person or a colleague. Research by Ferrier-Auerbach A, Erbes C, Polusny M (2009) has identified that surveys can affect people already suffering with PTSD by causing them to be ‘feeling sadder and more tense’ than other participants. This could also affect the answers given should the participant remain in the survey. The participant could provide bias answers based on their experience or provide random answers just to get to the end of the survey.
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This chapter of the research project aims to analyse the results gathered from the questionnaire provided to staff at South Wales Police, these being of all ranks and positions including police constables and above, but also includes police staff who may not be in the public eye.
	The aim of the questionnaire is to achieve the objectives that were initially set out in the project proposal, these objectives are number two and three:
· Explore the thoughts of serving police officers through a quantitative method of research, being a questionnaire.
· Explore the views of other professionals through a quantitative method of research, being a questionnaire.
A summary of the questions asked to participants can be found under APPENDIX D and a representation of all the questions and answers provided can be found under APPENDIX E.
Heiberger and Holland (2015) describe graphs as ‘the best way to gain an understanding of what data have to say’, therefore I am going to display my data in graph form to help with clarity and understanding.
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The questionnaire was created through the Microsoft Forms and distributed to the identified target audience though the South Wales Police Intranet. The survey was also distributed to police officers and police staff through the secretary of the Basic Command Unit. 
	From this distribution I received 72 responses, where 71 provided viable answers to the questions provided. The single participant that was not a viable option indicated that they did not understand the participant information sheet and selected ‘No’ resulting in their removal from the questionnaire. As shown in Fig. 1. 
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Fig. 1.
The majority of the participants of the questionnaire were identified as being in the constable role, this consisting of 23 participants, equating to 32.4% of the total participants being police constable and 18 participants, 25.4%, being detective constable. 
The most popular age ranges from participants were both the age ranges 25-34 and 35-44. These selections were selected by 26 participants (36.6%) each, with the next selection was ages 45-54 with 15 participants (21.12%) which has been identified as per Fig. 2.
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Fig. 2.
Length of service was going to be important, there were 18 respondents who had 20+ years of service (25.4%). Closely followed by 10 years to 20 years of service with 15 respondents (21.13%) as per Fig. 3. This indicates that the respondents have a considerable length of service and would have been in the police service prior to the introduction of Taser within the police.
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Fig. 3.
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It has been identified that 70 of the 71 respondents (98.6%) were aware that police officers were able to carry a Taser. Question 14 (Fig. 4) helps identify what involvement with Taser the participants had, it was identified that none of the participants were legal representatives, and the majority were ‘Non-carriers’ of Taser (64.79%), one participant was an investigator of the use of Taser (1.4%) and the remaining 23 were carriers (32.4%). 
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Fig. 4.

These results match closely with the results of Question 16 (Fig. 5) where 23 participants (32.4%) stated that they were Taser trained, 40 participants (56.3%) stated that there were not trained and 8 (11.3%) stated that it was not applicable to them, meaning they are in roles where Taser is not an option.
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Fig. 5.
	
The majority of the participants attended an incident whereby the use of Taser had been authorised based on the information passed to the call handler, this being 52 of the 71 participants (73.24%). Again, showing links with questions 14 and 16, where 8 of the participants (11.3%) answered ‘not applicable’ to which also indicated their role does not involve Taser.
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Findings show that 68 participants (95.8%) are aware of the risks of carrying a Taser, similarly, 67 participants were aware of the consequences of using a Taser of a subject. Again, with similar results, 68 participants were aware of the potential injuries that Taser could cause to a subject. With these questions asked to the participants, it has been identified that 20 participants (28.2%) feel that the risks would play a factor in being Taser trained where, the majority of 44 participants (62%) would not want to carry Taser.
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Fig. 6.
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Tversky and Kahneman (1974) stated that ‘Many decisions are based on beliefs concerning the likelihood of uncertain events’, this indicates that the answers provided could be influenced by a bias based on assumptions and not knowing facts.
	Within this section, participants were asked questions based on their perspective of Taser, 41 participants (57.8%) stated that they feel officers should carry Taser where 26 participants (36.6%) felt that officers should not carry Taser (Fig. 7). 
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Fig. 7.
The results were the opposite for the next question (Fig. 8), where 38% of the participants (27) stated that they should be able to carry Taser and almost half of the participants, 49.3% (35) stated that they should not be able to carry Taser.
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Fig. 8.
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The results of this research found that 77.5% of the participants (55) would be comfortable carrying a Taser and the remaining 22.5% (16) would either not feel comfortable or are unsure about carrying Taser. However, 94% would feel more comfortable with their colleague carrying Taser, these results shows that the majority of Police officers would rather another person carry a Taser than themselves.
	The final questions cover the purpose of this research project with two direct questions (Fig. 9 and Fig. 10). These directly ask if the issuing of Taser within the Police is a good idea, where 70 of the 71 participants answered, ‘Yes’ that it was a good idea with a single person selecting ‘No’. Meaning that 98.6% agree that police forces should be able to issue Taser to officers and 1.4% thing that it shouldn’t be issued.
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Fig. 9.
	Adams and Jennison (2007) have identified that members of the public hold mixed opinions about police use of Taser, however, there is a gap in the research available that goes further than this general observation. Therefore, participants where then asked if they feel that the issuing of Taser to all police officers would be supported by the public. The results of this question were split across three answers, being Yes, No and Unsure. The results were evenly spread with 29 (41%) stating ‘Yes’, 26 (37%) stating ‘No’ and 15 (22%) stating that they were unsure. These results show that despite police officers feeling comfortable with carrying a Taser within their role, they also feel that the public would be split on the support they offer to police with Taser.
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Fig. 10.
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The aim of this chapter is to provide a conclusion in relation to the project question:
“The Issuing of CED (Taser) to all Police Officers: Explore how this will be perceived by serving Police Officers and other Professionals.”
Within the previous chapter, the analysis and data from the primary data that was collected via the distribution of surveys was prepared and presented. This chapter aims to explore this data in more depth, to review the initial objectives and the limitations of this project will be identified for any potential further gaps in research of future researchers.

[bookmark: _Toc147544043]5.2 Review of Initial Objectives

At the beginning of the project the researcher had identified four objectives for the research project to complete to achieve the purpose of this project. These objectives are listed below, along with the chapter of the research project that the specified objective was completed.
1. Ascertain how many Taser carriers there are working within South Wales Police.
This objective was achieved through the submission of a freedom of information request to South Wales Police and can be found in 7.1 APPENDIX A – Freedom of Information Results.
2. Explore the thoughts of serving police officers through a quantitative method of research, being a questionnaire and analyse the data to form quantitative data.
This objective was achieved though the distribution of a survey to serving police officers and police staff at South Wales Police and the results can be found under CHAPTER 4. 
3. Explore the views of other professionals through a quantitative method of research, being a questionnaire.
This objective was not achieved, the surveys were sent to professionals with involvement in Taser use but there were no responses.



[bookmark: _Toc147544044]5.3 Main Findings

Objective 1:
Through the use of a freedom of information request to South Wales Police, information was obtained that indicated that the number of police officers in South Wales Police who currently (at the time of the request) carry Taser were 850 police officers. As per South Wales Police (2023a) website, it is suggested that they employ almost 3000 police officers, this would mean that 28% of police officers employed at South Wales Police carry Taser. With the aim of a further 240 police officers to take the course meaning a raise from 850 police officers to 1090 police officers, meaning over one third (36.33%) of police officers will be carrying Taser. This is an increase of 8.33% in Taser carriers. This clearly shows that South Wales Police have identified the need to train more police officers to be specially trained Taser carriers.

Objective 2:
Through the use of a survey that was distributed to serving police officers and current police staff at South Wales Police, in Chapter 4 I explored the thoughts of these participants. The research participants totalled 72 participants with one being eliminated due to their selection at the first question. This has been identified through question 1 of the survey. It has been identified that of the total participants, the most participants length of service were between 10 years to 20 years and 20 years plus. This offers a better range of results because these employees have been employed before the introduction of Taser and after continued to work for the force after the introduction of Taser. It was identified that 57.8% of participants feel that all police officers should carry Taser and almost half of respondents (49.3%) feel that student officers should not carry Taser. An overwhelming number of participants, 70 which works out as 98.6%, feel that the issuing of Taser within the police is a good idea with one participant who feels it is not a good idea. However, when asked if the participants feel the issuing of Taser to all police officers would be supported by the public, the results were evenly split, with 29 stating yes and 26 stating no, which corroborates the findings of Adams and Jennison (2007)’s publication that members of the public hold mixed opinions about police use of Taser.

Objective 3:
The objective of finding the perspective of professionals was not completed as a result of the lack of response from members of the professional sector, this included CPS lawyers, solicitors and the like. Due to receiving no response, the project was unable to obtain any data to analyse.

[bookmark: _Toc147544045]5.4 Limitations

During this research project a number of limitations were identified, these include the method of data collection, the willingness of participants and the limitation of the dissertation itself due to the smaller word count.
In chapter 3, it was anticipated that the willingness of participants might limit the scope of the project, if the participants find a question that brings back a memory that is unfavourable then they are likely to stop the survey. Ferrier-Auerbach A, Erbes C, Polusny M (2009) identifies that PTSD sufferers can feel sadder and more tense that other participants.

[bookmark: _Toc147544046]5.5 Conclusion

This dissertation has successfully achieved the majority of the objectives set at the start of the research project, also answering the questions “The Issuing of CED (Taser) to all Police Officers: Explore how this will be perceived by serving Police Officers and other Professionals.”
Due to the lack of response from the professional sector, the researcher was unable to complete objective 3 due to no participation from professionals such as lawyers, solicitors, or the CPS.
As the research project evidences, the perception of Taser within the police and the issuing of Taser within the police is greatly varied. The answers provided by the participants, within the survey, the majority were in support of the issuing of Taser to police officers. However, the responses from the participants show that they are less supportive of the issuing of Taser to student police officers.
There are further gaps in the research of this topic and further academic research would help benefit the future perception of Taser issuing and use. These gaps include but are not limited to research into the perception of the public’s opinion on this matter, more research into the thoughts of senior management and also research into the thoughts of any legal representatives that handle cases involving firearms or Taser usage.
More research could be incorporated into the questionnaires and surveys that are carried out to find out more information by answering the following questions:
1. How might legal representatives be persuaded to engage in responding to the questionnaires?
2. What do members of the public across South Wales really think about the use of Taser within the police?
3. How can the police improve the perception of Taser among members of the public in South Wales?
4. Do members of the public in South Wales feel there are any other technology that police would benefit from instead of Taser?
5. Are there any alternative technologies that are available to police to use instead of Taser?
6. Do doctors and nurses in A&E departments see many injuries from the use of Taser?
7. What do the doctors and nurses who deal with these injuries think about the gravity of the injuries seen?
8. How often do hospitals gets admissions for Taser use injuries?

[bookmark: _Toc147544047]5.6 Recommendations

These recommendations that follow are based on the findings identified through the completion of this research project. The research completed through the questionnaire has identified a number of recommendations.

Recommendation one: Questionnaire
The first and most obvious recommendation would be to expand or improve the questionnaire that was distributed to participants, with the aim to distribute the questionnaire to a larger target audience. The questionnaire that was originally sent to participants reached a total of 72 people, all within South Wales Police. Despite the numbers reached producing sufficient data, if the questionnaire was distributed to more police forces across the United Kingdom, then the data obtained would be much more valuable and substantial.
It would be beneficial for the questionnaire to be distributed to more organisations involved in the legal side of the topic, such as an agency that deals with solicitors for the police or for the defence to provide a more dynamic range of responses to the questions asked.
Another beneficial factor within the questionnaire would be to introduce open questions that promote the participant to produce a more detailed answer, thus providing qualitive data to the project rather than just quantitative data.

Recommendation two: Time Scale of Questionnaire
Secondly, due to the short time scale for this research project, the time to create the questionnaire and be able to distribute this to participants could be greatly improved and this would help with the quantity and quality of data that is obtained through the research.
If more time is provided to be able to complete the research, then it allows for a larger audience to be reached. It will give participants more time to answer the questions and provide detailed answers.
It will also assist with recommendation one, where the questionnaire will then be able to be distributed to other police forces across the United Kingdom.
With an increased timescale, there could also be the option of producing a specific questionnaire that could be distributed to members of the public to achieve a broader research sample. 

Recommendation three: Participants
	The third and final recommendation, is for the number of participants to be expanded so the quality and quantity of data obtained will be more substantial. Also with the participants, a wider range of participants could be included. This recommendation falls into place with recommendation one and recommendation two. The participants could be expanded to include a wider range of participants such as lawyers, solicitors, members of the public. This could be key as the main purpose of this research project was the perspectives of serving police officers, where there has been an identification of a gap in the research of the perception of members of the public. The only information out int eh public eye of the public’s perception is that displayed in newspaper articles, not directly from the public themselves.
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A freedom of information request was sent to South Wales Police to which a response was received on 12th May 2023.
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34. Do you think the issuing of Taser within the Police is a good idea?
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CADW DE CYMRU'N DDIOGEL « KEEPING SOUTH WALES SAFE

Pencadlys Heddlu | Police Headquarters
Heoly Bont-faen | Cowbridge Road
Penybont | Bridgend
CF3135U | CF3I35U

Mewn argyfwng ffoniwch 999 | In an emergency always dial 999
felarall, ffoniwch 101 | for non-emergencies dial 101
Gwefan: www.heddlu-de-cymru.police.uk | Website: www.south-wales.police.uk

Freedom of Information Request 560/23

Response date: 12" May 2023
1am looking to find out how many Taser carriers there are currently?
:I':v many are booked to take the Taser course by this time next year?
RESPONSE

We consulted with our Learning & Development Department who have provided the below response to your request:

Excluding those armed officers from the Joint Firearms Unit who carry Taser, the number of non-firearms operational
officers who carry Taser is 850.

Officers renew their accreditation to carry Taser on a 12 month rolling basis when they have to attend a re-
accreditation course, so there will be 850 completing courses next year to maintain their authority to carry Taser
unless they move into different roles, are promoted, retire or any other decision to withdraw authority.

A further 240 officers are earmarked to undertake initial Taser training within 12 months.
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Participant Information
Sheet

1. Invitation

You have been invited to participate in a research study. |
am a third-year student a The University of Wales Trinity
Saint David and this research project is based on The
Issuing of CED's (Taser) to all Police Officers. | will be ex-
ploring the perspectives of serving police officers and
other professionals during this project.

2. The purpose of the survey

The purpose of this survey is to obtain the perspectives
and opinions of currently serving police officers, police
staff and other professionals who could potentially be in-
volved in the after process of when a Taser has been dis-
charged.

The topic that is being researched has come under a lot of
scrutiny as of late after reports from the media of Taser
use being involved in the death of a Cardiff resident whilst
in the custody environment.

You have been invited to participate in this survey as you
have been identified as either police staff, a Police
Community Support Officer, Police Constable, Police
Sergeant or above or a professional. The research is to
gather the perspectives and opinions of the named per-
sons to help assist with the research.

4. Do you have to take part?

First and foremost, this survey is entirely voluntary. You do
not have to participate if you do not wish to do so. Once
you begin the survey, you are free to exit from the survey at
any time.

The research does not require any personal information to
be provided that could identify you as a participant. As a
participant of this survey you will remain anonymous
through-out the survey.

Once you have decided whether to participate or not, you
can either close the survey down or move onto the next
section where you will select to consent or not to consent
to participating in the survey.
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5. What will happen if you agree to partici-
pate?

If you agree to participate in this survey, you will be asked
to answer a short questionnaire involving a number of
questions. These questions will consist of multi-choice an-
swer.

All answers that you provide will be kept anonymous and
will remain anonymous through-out the research project.

6. Expenses and Payment

At no point will you receive any form of payment or com-
pensation for your participation in this survey, your partici-
pation in this survey is completely voluntary.

7. What is required of you?
All that will be required from you as a participant is to an-
swer a small number of questions within the survey.
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Participant Information Sheet

8. What are the risks of participating?

If you find any of the questions that are within the survey
expose you to risk of identification or any other risk, then
you are free to end the survey when you feel you want to.
Please email myself notifying me of the risk so that | am
able to amend this issue as soon as possible.

9. What are the benefits of participating?
Whilst the research project may not directly benefit you, by
participating you are assisting and supporting the re-
searcher in completing their research project in exploring
the perspectives of serving police officers and other pro-
fessionals in the Issuing of CED's (Taser) to all police offi-
cers.

10. What if you encounter an issue?

If you encounter any issues with any questions within the
survey please contact myself as the researcher or the re-
search supervisor. The details are as follows:

Researcher: Andrew Keeping
2023712@student.uwtsd.ac.uk

Research Supervisor: Vivienne Harpwood
v.harpwood@uwtsd.ac.uk

11. Anonymity_

Through out the survey, there will be no personal details
collected as part of this research project. All answers pro-
vided within the survey will be kept anonymous and stored
securely under the Data Protection Act 1988.

The data collected will not be stored for any longer than ab-
solutely necessary. Once the research project is completed,
all data collected will be converted into tables and graphs
and then once no longer required will be destroyed.
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participating?

If at any point during the survey you decide that you do not
wish to continue, you are able to exit the survey. This can
be at any point during the survey. Any information provided
will not be collected or analysed as part of this research
project.

13. What happens to the results of the re-
search project?

The results that are obtained from this survey will be col-
lected and sent to myself as the researcher. | will then com-
pile together all the data received and discuss the results
within my final research project. All data obtained will be
kept anonymous and no participant will be identifiable
through the data collected or the research project.

14. Who is organising or sponsoring the re-
search project?

This research project will be carried out by myself, Andrew
Keeping, under the supervision of Vivienne Harpwood, the
research supervisor. The University of Wales Trinity Saint
David will be organising the research.
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Consent Qestions

1. I confirm that | have read and understand ~ «**
the participant information sheet? *

O Yes
O No

2. lunderstand that my participation in this
survey is voluntary and that | will not
receive any payment or compensation for
my participation? *

O Yes
O No

3. lunderstand that | am free to exit the
survey at any time without giving any
reason and with no consequences to
myself? *

O Yes
O No
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4. | understand how my data will be stored,
destroyed, anonymised and who will have
access to it? *

O Yes
O No

5. | give permission for my data to be stored
and processed in accordance with the
(GDPR) Data Protection Act 20187 *

O Yes
O No

6. | agree to participate in this survey and am ~ +*
happy to continue? *

O | Agree

O | Disagree

7. | agree for my anonymised data to be used
in this survey? *

O | Agree

O | Disagree
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Questionnaire

8. Are you employed by South Wales Police?
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10. What is your job title?

Enter your answer

11. What is your age group?
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13.

14.

15.

Are you aware Police Officers are able to
carry Taser?

O Yes
O No

What is your current involvement with
Taser?

O Carrier
O Non-Carrier

Trainer

O
O Investigator
O

Legal Representation

Have you attended an incident where Taser +«
had been authorised?
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Training

16. Are you currently Taser trained?

17.

18.

How long have you been Taser trained?
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Did/Does being a Taser trained Police
Officer interest you?

O Yes
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19. Are you aware of the training required to
carry Taser?

O Yes
O No

20. Do you know that Special Constables are
able to carry Taser?

O Yes
O No

21. Do you think a 3-day course is enough
training to carry a Taser?
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22.

23.

24.
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32. Would you feel comfortable carrying a
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Police is a good idea?

35. Do you think that the issuing of Taserto all -+
police officers would be supported by the
public?

O Yes
O No
O Unsure




image29.png
1. | confirm that | have read and understand the participant information sheet?

More Details F Insights

@ ves 7





image30.png
2. lunderstand that my participation in this survey is voluntary and that | will not
receive any payment or compensation for my participation?

More i £ Insights

@ VYes 71





image31.png
3. lunderstand that | am free to exit the survey at any time without giving any
reason and with no consequences to myself?

More Details £ Insights

@ Yes 7
@ No 0





image32.png
4. 1 understand how my data will be stored, destroyed, anonymised and who will
have access to it?

More Details £ Insights

@ Yes 7
@ No 0





image33.png
5. | give permission for my data to be stored and processed in accordance with the
(GDPR) Data Protection Act 2018?

More Details £ Insights

@ Yes 7





image34.png
6. | agree to participate in this survey and am happy to continue?

More Details £ Insights

@ ! Agree 71

| Disagree 0
g





image35.png
7. | agree for my anonymised data to be used in this survey?

More Details 7 Insights

@ Agree 71

@ | Disagree 0





image36.png
8. Are you employed by South Wales Police?

More Details £ Insights

@ Yes 70





image37.png
9. What is your current role?

More Details

Civilian Staff

Police Staff

2

8

Police Community Support Offic... 2

Special Constable
Police Constable
Police Sergeant
Inspector

Detective Constable
Detective Sergeant
Detective Inspector

Other

1

23

8

4

18

25

20

15

10

, H




image38.png
10. What is your job title?
More Details 5 Insights
Latest Responses

66 “Patrol nspector”
Responses "Hub Officer”

20 respondents (30%) answered Officer for this question.

Imaging Officer Development Officer ¢ .
ervices Officer
Constable - Safeguarding crime officer Neighbourhood Beat
s = 3 Training Officer
enquiry officer (Y] c @ Polce constable
Unit Detective Response officer Police officer Hub Officer
Intelligence Officer Detective Constable Police Sergeant

Gwent police Exploitation officer Partnership Officer




image39.png
11. What is your age group?

More Details

@ 1824
@ 534
@ 3544
@ 4554
@ 5564

26

26

15





image40.png
12. What is your length of service?

More Detail

18

@ Omths - 2yrs 4 16

° 14
2yrs-5yrs 4

2

@ Syrs-10yrs 4 10

@ 10yrs- 20yrs 15 8
@ 20ys+ 18
@ VA 0

o N & o




image41.png
13. Are you aware Police Officers are able to carry Taser?

More Details & Insights

@ Yes 70
@ No 1





image42.png
14. What is your current involvement with Taser?

More Details
@ Carrier 2
@ Non-Carrier 46
@ Trainer 0
@ [Investigator 1
@ Legal Representation 0





image43.png
15. Have you attended an incident where Taser had been authorised?

More Details
@ Yes 52
® No 1

® VA 8





image44.png
16. Are you currently Taser trained?

More Details
@ ves 23
® No 40

@ NA 8





image45.png
17. How long have you been Taser trained?

More Details

10

9
@ Omths - 12mths 3

8
@ yr-3yrs 4 7
@ 3yrs-Syrs 10 6

5
@ Syrs-10yrs 5

4
@ 10yrs+ 1 3
® VA 0 2





image46.png
18. Did/Does being a Taser trained Police Officer interest you?

More Details {J Insights

® Ve 34
@® No 23
@ Not Thought About It 5

@ nA E





image47.png
19. Are you aware of the training required to carry Taser?

More i £ Insights

@ Yes 65
® no 5





image48.png
20. Do you know that Special Constables are able to carry Taser?

More Details

@ ves 35
@® No 36





image49.png
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