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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I started my research for my task 2 by using some key words like, duties of a healthcare assistant, Person-centred care, Care Standards and good communication. I used trusted sources such as CQC, Skills for Care, school library, and NHS websites. I also learn to check information quality using the CRAAP test to see if my source and research is correct and useful. This helped me to gather reliable facts.


	2.  Presenting 
	For my presentation, I arranged my work step by step, I introduced what my role involved, why I choose the role, my research method, my challenges and my next plan. I used small note sheet so I don’t read directly form paper and make sure I am calm and clear so that everyone could understand easily. I practised several times on my own to make sure I won’t passed the five minutes time slot. I was scared to face the public because it was my first time. 


	3.  Challenges you faced with your presentation
	I faced lots of difficulties with my presentation. I was stressed finding the right key words and right information. Some websites weren’t giving what I was looking for. Some websites were for adverts and sales. I realised I had to use key words related to healthcare assistant and pick important details. I was worried speaking in front of others and scared not to talk too fast or too slow.

	4.  Actions to improve 
	I will use more key words that is related to my role Healthcare Assistant. I will also try recording myself while practising and learn how to speak calmly and clearly. I will start my assessment on time so I would have enough time to check all my errors including checking my sources.


	5.  Further steps needed to Prepare for Task 3
	I will start my assessment on time, I will be practicing with a colleague to ensure I don’t talk more than time slot, I will the key words related to my role. It built my confidence and will help me write my task 3 report.
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