Q – How does media coverage of police misconduct affect public perceptions of policing in the UK?

Literature Review
INTORDUCTION
The aim of this chapter is to review the current literature that exists concerning the relationship between the media and the police. It will explore the current perception the public have of the police in the UK and what influences that perception. The chapter will also examine how the media portrays the police and what effect this has on the public. Finally, it will analyse misconduct within policing in the UK and whether the media coverage of that misconduct is accurate. This may highlight any gaps in the current literature on this topic. 
Policing across the world is constantly under scrutiny by the public and the media. Police forces are there to serve and protect the public and it is an officer’s duty to display professionalism and enthusiasm and, above all, be trustworthy. Michael Lockwood (2020) explains that policing in the UK is carried out with the consent of the public and, consequently, for police forces to continue their duty, it is imperative the public trust and believe in them. 
The police are viewed as authoritative figures who are there to enforce the law and to ensure anyone who does not obey the law faces consequences. Members of the public are more inclined to follow and obey the law when they view their police force as a legitimate organisation who employ trustworthy, respectful, and fair police officers. It has been found the public are also more likely to engage with the police and assist with their investigations when they view their police force in a positive light. (Posch, Jackson, Bradford, and McQueen, 2020, p564). These findings show that if the police are now perceived as trustworthy or legitimate, the public will not cooperate with the police and will not feel obliged to comply with the law. 
PUBLIC PERCEPTION
There is previous research on whether the public have confidence in the police. Recent statistics by Isabelle Kirk (2022) show that – in the last two years alone – the public’s confidence in the police has dropped dramatically and that the amount of people who believe the police are under performing has risen (from 15% of the public to 37%). Moreover, as the public’s support of police has declined, so has their belief that the police are competent to tackle crime in their communities. Current crime rates in the UK have increased by 14% in the year 2021 compared to 2019 as noted by the Office for National statistics (2022). However, the report does show there are a many different contributing factors to this increase such as, the Coronavirus pandemic, the police improving their reporting of incidents and a significant upskill of criminals using computers for fraud. Therefore, crime rates increasing cannot be a definitive measure of how the police are performing although the public may still view these figures as a negative aspect of the police.
The Independent Office for Police Conduct (IOPC) (2022), complete a yearly survey on the public’s perception of them and the police. Research found that the news reports on police misconduct caused 35% of people to have decreased confidence in the police. The results show that positive perception of the police has decreased from (63% to 49% in a year) and the contributing factors for this are police misconduct and negative media reports in the news. Only 10% of the respondents stated that they could differentiate between the individual committing the misconduct and the police force they work for, meaning 90% of individuals who saw the media coverage would allow their trust in the force to be damaged due to the actions of an individual officer.
These results may seem unfair to some, especially law-abiding and hard-working police officers putting their communities first. Nevertheless, it is suggested that a police force run inadequately could be an influential factor on officers committing police misconduct and that it is possible that a police force with a good structure, disciplinary consequences and fair procedures are less likely to see misconduct in the workplace (Eitle, D’Alessio, & Stolzenburg, 2014, p.119).
Perceived organisational injustice is thought to be one of the main causes leading to officers committing misconduct and presenting unacceptable behaviour as they start to believe their police force holds unjust and unfair policies and managerial procedures (Wolfe & Piquero, 2011, p. 332 – 353). So, although an individual police officer is reported for misconduct in the media, this can promote a negative outlook on the force they worked for as the public could question what the force is doing to prevent this misconduct taking place. 
MEDIA INFLUENCE
Awan, Brookes, Powell & Stanwell (2019) state that the public’s biggest influence on their perception of the police is their first interaction with them. This first contact will inform their opinions of the police for the future; therefore, the first impression is key to gaining confidence the public’s confidence. However, the same article confirms that the public do see the media as an obstacle for the police being able to gain a good reputation, as news outlets often report on the police through a negative lens, and this results in the public rarely seeing the positive actions of the police in the media. 
John Cooper (2015) supports this point of view. He found that some individuals who hold great confidence in the police (formed from their own personal experiences), had concluded that the media’s subsequent reports of misconduct in policing had the ability to shatter that confidence, regardless of their own experience and involvement. It is also believed that the public often view the police in a negative way without ever having any personal experiences or direct contact with them. This is due to other factors such as their knowledge of another person’s negative interactions with the police which sometimes come from what they see in the media (Weitzer & Tuch, 2005, p283).
It appears that the police and the media have always had a longstanding conflict worldwide and working together seems almost impossible. The media reporting on police misconduct is historical and often the reporters would be the first to inform the public of police wrongdoing prior to police forces announcing via their official channels. These reports have sometimes been the catalyst for public protests, but the media would then escalate this by proceeding to report on the police’s actions during the protests – the use of fire hoses during a protest in an attempt to supress the riots, for instance (Caeti, Liederbach, & Bellow, 2005, p.89). 
Research carried out in South Korea found that media reporting on the police is responsible for an increase in the public’s fear of crime. This then leads to a loss of confidence in the police and the public believing the police are not competent in tackling and preventing crime (Choi, Yim & Hicks, 2020, p.45). This reinforces the notion that police and media conflict is not just exclusive to one country, but something that is present in different countries and cultures.
MEDIA CONTENT
Although it is clear that the media actively report on police misconduct, there are instances in which media coverage supports policing and the work that they are doing. This reporting often portrays the police in a positive way and shows the police are competent in identifying offenders, bringing them to justice and keeping their communities safe. However, some argue that this positive media coverage could be motivated by the media seeking a good relationship with the police, for their information and ability to source stories (Chagnon, Chesney-Lind, & Johnson, 2018, p 171-190).
It is reported by Donavon and Klahm (2015) that not all media coverage impacts the public’s perception of police. The entertainment industry is believed to be a positive contributor to how the public view the police when screening police dramas. The public who watched these types of shows were of the opinion that the police were exceptional at solving crime and being just in their actions. Even when these shows portrayed police misconduct, it did not deter the viewer’s opinion that police are successful in preventing crime and protecting the public. In fact, it would also promote the fact that forces are effective at disciplining officers for any misconduct taking place. 
MEDIA REPORTS ON MISCONDUCT
Research conducted by Joel Miller and Robert Davis (2008) states that the media prefer to report on police misconduct rather than reporting on successful policing. This has, in turn, led to individuals having different perceptions regarding the police misconduct and their effectiveness. The media will always report on police misconduct as it is in the public’s interest to know when a police officer has not acted in line with their duties. The media cannot be blamed for portraying wrongdoing within the police and bringing this to the attention of the public; if the officers did not commit misconduct in the first place, there would be no report to write. 
However, Jessica Terrizzi (2022) states that many police officers believe the media reports surrounding the police are not accurate and do not capture the entire story. Officers hold the opinion that news reports are often twisted to show half a story of an incident and that the information the media releases (compared to body worn footage of the officers) differs completely. They also believe that the media report on the police in a negative light with the aim to garner interest from the public. It is believed that these media reports are responsible in affecting officers’ well-being and their interactions with their communities. 
The most recent news coverage of police misconduct in the UK, however, is not regarding officers’ actions while conducting their duty, but surrounding officers being found guilty of committing terrible crimes. The most recent being a Metropolitan police officer David Carrick who has plead guilty to committing numerous sexual offences, including 24 cases of rape. This has been highly reported on by the media due to its severity which, has consequently led to them questioning the integrity of the Metropolitan police force. Mike Sullivan (2023), reporting for The Sun, states the police officer used his position in the police to gain trust from his victims and to frighten them into silence. The report highlights many previous allegations made against the officer (from 2002 onwards), including being arrested on suspicion of rape in 2021 but highlights the officer was allowed to continue his duties regardless of the Met police being informed. 
Another report by Holly Christodoulou (2023) for The Sun describes the Met police force as “Scandal-ridden” and states “It has now emerged more than 1,600 cases of alleged sexual offences or domestic violence involving its officers are being reviewed following Carrick's crimes.” The report continues to list the previous misconduct committed by Metropolitan police officers, including the case of Wayne Couzens, who was a serving police officer who kidnapped, raped and murdered a young female who was on her way home. This same report also shares comments made by the Home Secretary who states the culture and conduct within The Metropolitan Police force is appalling and requires investigating. 
Further reports on this topic depict the Met as “indefensible” after failing to investigate the allegations (Robson, 2023) while other news reporters are demanding the people responsible for letting Carrick continue his duties to be named and held accountable (Sky News, 2023). All reports surrounding this topic are highlighting great concerns about the entire force and not just the officers who committed these horrendous crimes. These stories cannot be fabricated as they are admitted by the individual and the force themselves. What you can see as a trend in the media’s coverage, however, is that they refer to previous cases of misconduct to show a pattern of injustice within forces.
The HMICFRS (2022) appear to support the media’s claims of internal corruption as they state that, since Wayne Couzens committed the horrendous crimes against Sarah Everard, the public’s trust in the police has plummeted. They found that the misconduct reported on over the last 10 years has highlighted institutional issues around the standards of officers. In the last year alone there have been cases of racism, misogyny, and corruption, and forces not complying to changes recommended by HMICFRS. They have provided recommendations on the recruitment of officers, the vetting of officers and training surrounding counter-corruption in the hope to see vast improvement across all forces and prevent these incidents reoccurring. 
Nevertheless, when looking at some reports being made by the media it is clear that some could be using misleading ‘click bait’ headings for their articles. One example of this is a recent report by Sonja Tutty (2023) who reported that South Wales Police has not taken action against the majority of officers who had allegations made about them. This heading insinuates that the force has failed to hold their officers accountable, but, when reading the context of the report, it states that after the allegations were reviewed via formal complaints process, they were found to not amount to misconduct. 
CONCLUSION
There is a clear consensus throughout this research that the media have a significant impact on how the public view the police across the world, however the main bulk of this research was carried out in America and there is little information on how the UK react to media coverage of the police. The research reviewed in this chapter shows that the media has the ability to change a person’s perception of their local force, regardless of whether that person has had good personal experiences with its officers.
That being said, the research highlights a disagreement that the media are entirely negative about the police and shows that some public believe the media can change perceptions for the better. Also, no research has been found on whether the public reading negative press about police are likely believe the entirety of what they are reading. This could be due to the difficulty in evidence available as the public will never know what side of the story is completely accurate. This is because they rarely have access to the finer details of an investigation and therefore, they may be more inclined to believe the information that is available to them in the media. 
The research in this dissertation is relevant as there is little research conducted in the UK surrounding this topic and the majority of research reviewed here is either conducted a few years ago or from outside of the UK. This research will provide an up-to-date perspective from UK residents about policing misconduct in this country and how the public interpret the medias reporting on this misconduct. 
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